
COUNTY OF LOS ANGELES

M1IARK PESTRELLA, Director

DEPARTMENT OF PUBLIC WORKS

"To Enrich Lives Through EKective and Caring Service"

900 SOU1 H FREMONi' AVENUE
ALHAMBRA. CALIFORNIA 91803-1331

Telephone: (626)458-SI00
http:lldpw.lacounty.gov ADDRESS ALL CORRESPONDENCE TO:

P.O. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

IN REPLY PLEASE

REFER TO FILE: B RC' 1

003422
March 29, 2018

Mr. Larry Metter, President-Southern California Area
Waste Management, Inc.
9081 Tujunga Avenue
Sun Valley, CA 91352

Dear Mr. Metter:

TRANSMITTAL OF EXECUTED CONTRACT

Enclosed is your copy of Contract No. 003422 for work entitled Exclusive Franchise
Contract for the Area of Santa Monica Mountains as approved by the
Board of Supervisors and executed by the Director of Public Works. This Contract
commence on April 1, 2018.

Please continue to submit the required proof of insurance and performance bond to:
County of Los Angeles Department of Public Works, Business Relations and Contracts
Division, Attention Mr. David Pang, Contract No. 003422, via scanned e-mail to
dpanq(a)dpw.lacountv.gov.

Your Public Works Contract Manager for this service will be Mr. Steve Milewski of our
Environmental Programs Division who may be reached at (626) 458-3573, Monday
through Thursday, 7 a.m. to 5:30 p.m.

Ms. Ghayane Zakarian serves as Public Works Ombudsman for service contracts;
therefore, please call Ms. Zakarian if you encounter a problem that cannot be resolved
by the Contract Manager. She can be reached at (626) 300-3224, Monday through
Thursday, 7 a.m. to 5 p.m.
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Follow us on Twitter:

We encourage you to follow us on Twitter @LACoPublicWorks for information on
Public Works and instant updates on contracting opportunities and solicitations.

Very truly yours,

MARK PESTRELLA
Director of Public Works
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,~~: JOSE M. QUEVEDO
~" Assistant Deputy Director

Business Relations and Contracts Division
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BOARD OF SUPERVISORS

AND

G.I. INDUSTRIES d.b.a. WASTE MANAGEMENT,
a wholly owned subsidiary of
WASTE MANAGEMENT INC.
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EXCLUSIVE FRANCHISE CONTRACT FOR THE AREA OF
SANTA MONICA MOUNTAINS
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BETWEEN

THE COUNTY OF LOS ANGELES

AND

G.l. INDUSTRIES d.b.a. WASTE MANAGEMENT,
a wholly owned subsidiary of WASTE MANAGEMENT INC.

FOR PROVISION OF

REFUSE, RECYCLABLES, AND GREEN WASTE CART SERVICES
TO OCCUPANTS AT RESIDENTIAL PREMISES AND

CERTAIN MULTIFAMILY AND COMMERCIAL PREMISES
(TASK 1)

AND

ABANDONED WASTE COLLECTION SERVICES
AND MAINTENANCE OF PUBLIC RECEPTACLES

(TASK 2)

FOR THE SERVICE AREA OF

Santa Monica Mountains

WITH A SERVICE COMMENCEMENT DATE AS EARLY AS
APRIL 1, 2018
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THIS CONTRACT is made and entered into on ~~~rGG~ s2~ , 2018, by and between
COUNTY of Los Angeles Board of Supervisors, acting in their capacity as the governing
body COUNTY of Los Angeles (COUNTY), and G.I. Industries d.b.a. Waste
Management, a wholly owned subsidiary of Waste Management, Inc., a Corporation
registered in the State of California (CONTRACTOR).

RECITALS:

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from
Collection Vehicle exhaust, increase customer service accountability, ensure compliance
with Federal, State, and local laws, including Assembly Bill (AB) 939, by improving program
implementation performance and reporting accuracy, and facilitate more efficient
CONTRACT administration and enforcement by COUNTY staff.

Solid Waste Haul Permits. County of Los Angeles Department of Public Health
issued permits to haulers for the hauling of solid waste with requirements to protect public
health and safety, including frequency of Collection and Collection Vehicle maintenance.
CONTRACTOR shall continue to obtain that permit and comply with all its provisions; and

Mandatory Solid Waste Diversion. The State of California has found and
declared that the amount of solid waste generated in California coupled with diminishing
landfill space and potential adverse environmental impacts from land filling have created
an urgent need for State of California and local agencies to enact and implement an
aggressive, new integrated waste management program. Through enactment of AB 939,
the State of California has directed agencies, such as COUNTY to Divert 50 percent of
all solid waste through source reduction, recycling, and composting activities. The
California Department of Resources Recycling and Recovery (CalRecycle) had granted
COUNTY a time line to achieve compliance with the AB 939 Diversion requirements to
which COUNTY had met. Continued compliance is based in part on executing and
implementing this CONTRACT to secure cooperation with CONTRACTOR'S AB 939
waste Diversion programs, record keeping, and reporting; and

County Waste Management Plan. COUNTY Board of Supervisors adopted the
Roadmap to a Sustainable Waste Management Future in 2015. It is a comprehensive
plan for a waste free future, and is a proactive approach to developing innovative policies
for managing waste that further reduces COUNTY's reliance on landfills. It established
the following intermediate and long-term disposal reduction targets: 80 percent Diversion
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent
Diversion from landfills by 2045; and

Task 1: Waste Discarded in Containers. COUNTY'S Director has determined
to provide for Municipal Solid Waste (MSW) Management Services in portions of
COUNTY under the terms of this CONTRACT for reasons including the following:

• To assist residents and certain businesses located in the Service Area that discard
solid waste in carts to receive quality MSW Management Services, and

• To provide COUNTY with programs, records, and reports that will help COUNTY
comply with AB 939 and other laws.
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COUNTY issued a 5-year notice under California Public Resources Code (PRC) Section
49520 of COUNTY'S intent to authorize, among other options, the exclusive franchising
of MSW Management Services in portions of COUNTY; and

Task 2: Abandoned Waste Collection. COUNTY'S Director has also determined
to contract for collection of Abandoned Waste in this CONTRACT to efficiently remove it
and prevent the illegal dumping from becoming a community eyesore, decreasing
neighborhood property values, posing a safety hazard, providing a breeding ground for
disease carrying rodents, insects and other vermin, and in general, lowering the quality
of life for residents.

Compliance with Law. CONTRACTOR shall perform Contract Services in
accordance with all the laws governing the safe collection, transport, recycling, and
disposal of Residential and Commercial Solid Waste, including but not limited to AB 939
and AB 1826, Recovered Conservation and Recovery Act (RCRA), and Comprehensive
Environmental Response Compensation and Liability Act (CERCLA).

CONTRACTOR / "Arranger". Under this Contract, COUNTY may exercise
control over the disposal or other disposition of the Solid Waste handled by the
CONTRACTOR. It may designate or determine the use of any given Solid Waste Facility.
Although minimum scope of Contract Services, Service Specifications, and Service
Standards are set forth in this CONTRACT, COUNTY has not, and by this CONTRACT
does not, supervise Contract Services or assume title to Solid Waste; and

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or
I nvitation For Bids (IFB) to provide Contract Services under this CONTRACT. Private
waste hauling companies submitted proposals or bids, including their proposed schedule
of rates and charges. For franchised services, COUNTY selected a CONTRACTOR
based, among other things, on CONTRACTOR'S price proposal and work plan for
Contract Services.

Compensation. The following describes the compensation allowed under this
CONTRACT:

• Exhibit 7 provides for CONTRACTOR'S compensation under Task 1 Services.
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more
than the Customer Service Fees in the Customer Fee Schedule in
Attachment 7-2.3 Task 1 Service Fees in Exhibit 7.
Exhibit 3A2 provides for CONTRACTOR's compensation under Task 2 Services
and COUNTY Service Fees in Attachment 7-3.3 Task 2 Service Fees in Exhibit 7.

Franchise Authorization. California PRC Section 40059 specifically authorizes
COUNTY to prescribe the terms and conditions of aspects of solid waste management
services, including:

• The nature, location, and level/extent of services;
• The frequency of collection;
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• The means of collection and transportation;
• The Service Fees and fees; and
• Whether the services are to be provided by means of nonexclusive, partially

exclusive, or wholly exclusive franchise, contract, license, permit or otherwise.

County Code Chapter 20.70 authorizes Director to require franchises in any part of the
unincorporated territory of COUNTY that is not served by a Garbage Disposal District.

Franchise Development. COUNTY consulted with representatives of waste
haulers in developing the original agreement. COUNTY and representatives of the
private hauling industry met many times to discuss the scope of franchise services,
service specifications, service standards, and other. performance obligations and to
address the industry's questions, comments, and concerns.

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS:

This CONTRACT applies to both Contract Services (Task 1 Services and Task 2
Services), unless specifically indicated otherwise. However, Exhibits 3A1 and 3A3
applies only to Task 1 Services, and Exhibit 3A2 applies only to Task 2 Services.
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SECTION 1 - GRANT OF RIGHTS AND PRIVILEGES TO PROVIDE TASK 1 SERVICES

See Attachment 5-10A for a more complete list of definitions.

"Performance Obligations" means all CONTRACTOR'S obligations and
liabilities under this CONTRACT.

"Contract Services" means both Task 1 Services and Task 2 Services.

"Task 1 Services means all Performance Obligations prescribed in Exhibits 3A1 and
3A3 for Refuse, Recyclables, and Green Waste Container Services to Occupants at
Residential Premises and Certain Multifamily and Commercial Premises.

"Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services.

A. Grant of Rights

1. Grant of Rights and Privileges

COUNTY grants CONTRACTOR the right and privilege, together with the
Performance Obligations, to provide Contract Services.

a. Conditions

• CONTRACTOR is ready, willing, and able to provide Contract
Services;

• CONTRACTOR meets all its Performance Obligations, no
CONTRACTOR Default has occurred; and

• CONTRACTOR fully and timely pays applicable Franchise Fees.

b. CONTRACTOR Acceptance

CONTRACTOR accepts these rights and privileges, together with
Performance Obligations, subject to all terms and conditions in this
CONTRACT and the exclusions in subsections B (Exclusions from
Service) and C (Exclusions from Exclusivity) of this Section.

2. Grant of Exclusive Franchise for Collection in Carts

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the
exclusive right and privilege together with the obligation to provide franchise
services, by making independent arrangements with customer, with respect
to solid waste discarded in Carts and within the Service Area, subject to all
the terms and conditions in this CONTRACT and the exclusions in
subsections B (Exclusions from Service) and C (Exclusions from
Exclusivity) of this Section.
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B. Exclusions from Service

Solid Waste to be Self-Hauled

This CONTRACT excludes the right and privilege to Collect, transport, and
Divert/Dispose Solid Waste that Persons self-haul. Anyone, including
Persons performing services other than MSW Management Services (such
as roofers and gardeners) at those Premises, may collect in receptacles
other than Container provided by CONTRACTOR, transport in their own
Vehicles, and themselves Dispose of some or all the Solid Waste generated
at those Premises

2. COUNTY and Third-Party Agencies

This CONTRACT excludes the right and privilege to arrange to provide
Task 1 Services to Premises owned or controlled by any of the following
entities:

• County or any other entity governed by the Board of Supervisors;
• State of California;
• Federal government;
• Any city;
• Any public-school district; or
• Any entity that is excluded by Applicable Law from the obligation to

subscribe to Task 1 Services under this CONTRACT.

This CONTRACT does not prohibit CONTRACTOR from executing separate
contracts with those entities to provide MSW Management Services.

3. Rights Under California Public Resources Code Section 49520

a. Exclusion

This CONTRACT excludes the right and privilege to arrange for
providing Contract Services with any Person who is receiving solid
waste handling services from a solid waste enterprise that has the
statutory right to continue to provide solid waste handling services to
that Person under PRC Section 49520 et seq.

b. Acknowledgement

CONTRACTOR acknowledges:

(1) No Statutory Rights

This CONTRACT does not grant CONTRACTOR any rights
under PRC Section 49250 et seq..
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(2) Expired Term

This CONTRACT is an exclusive franchise. Upon expiration of
this CONTRACT, no unexpired Term will
remain. CONTRACTOR will have no right to continue providing
Contract Services, MSW Management Services, or Solid Waste
handling services under PRC Section 49250 et seq..

(3) Terminated CONTRACT

If COUNTY exercises its remedy to terminate this
CONTRACT for CONTRACTOR fault, CONTRACTOR will
not be in compliance with the terms and conditions of this
CONTRACT. In that event, CONTRACTOR will have no right
to continue providing Contract Services, MSW Management
Services, or Solid Waste handling services under
PRC Section 49251.

(4) Contract Claims

CONTRACTOR does not have the right to make any claim
under PRC Section 49520, but only under this CONTRACT.

c. Stop Contract Services /Procure New Services

Upon expiration or termination of this CONTRACT, CONTRACTOR
shall stop providing Contract Services even if the expiration or
termination occurs before the end of the period described in
PRC Section 49520. After expiration or termination of this
CONTRACT, COUNTY may reprocure one or more agreements for
MSW Management Services with CONTRACTOR or other
Persons. Those agreements may be exclusive, partially exclusive,
or wholly exclusive franchises, contracts, licenses, permits or
otherwise, with or without competitive bidding.

4. Donation or Selling of Recyclables

This CONTRACT excludes the right and privilege to Collect Recyclables
that Occupant donates or sells to Persons other than CONTRACTOR.

5. Collection of Food Waste or Recyclables from Commercial Franchise Carts

This CONTRACT excludes the right and privilege to Collect Food Waste that
is separated from other Solid Waste subject to COUNTY's Non-Exclusive
Commercial Franchise Agreements. For example, CONTRACTOR cannot
Collect Food Waste or Recyclables from Carts provided under the
Commercial Franchise agreement with COUNTY.
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C. Exclusions from Exclusivity

1. Task 2 Services —Abandoned Waste and Litter Collection Services

This CONTRACT excludes the exclusive right and privilege to Collect
Abandoned Waste. COUNTY reserves the right to use its own forces or to
contract with any company to Collect Abandoned Waste or empty public
receptacles.

2. Emergency Services

This CONTRACT excludes the exclusive right and privilege to perform Solid
Waste services during emergencies described in Section 11. Under this
Section, CONTRACTOR may be requested to perform work in other
COUNTY Franchise areas, Garbage Disposal Districts, cities, or Counties.
Likewise, other waste haulers may be requested to perform Solid Waste
services within this Service Area.

3. Food Waste

This CONTRACT excludes the right and privilege to provide Collection,
transportation and Diversion of Food Waste. Commencing upon the
Commencement Date, CONTRACTOR shall Collect Food Waste discarded
with Refuse.

At any time after the Commencement Date, in its sole discretion, COUNTY
may do either of the following with respect to Collection, transportation, and
Diversion of Food Waste that is discarded separately from Refuse:

• Renegotiate a change to this CONTRACT or enter a separate
contract with the CONTRACTOR; or

• Enter a contract with another Person.

4. Collection of Solid Waste in Dumpsters

This CONTRACT excludes the right and privilege to provide Collection,
transport, and Disposal/Diversion of Solid Waste in Dumpsters, including
Manure-only Dumpsters. Persons may arrange with any COUNTY
Authorized Commercial Waste Hauler to provide MSW Management
Services in Dumpsters. Persons may have Carts with exclusive Collection
services from CONTRACTOR and have a Dumpster with service from
another waste hauler.

D. Definition of Rights

In accordance with PRC Section 49523, based on the mutually satisfactory terms of
providing Task 1 Services set forth in this CONTRACT and receipt of compensation
therefore, that CONTRACTOR shall cease providing Contract Services on the
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Expiration Date even if that Expiration Date should occur before the expiration of the
period described in PRC Section 49520. This CONTRACT and acknowledgments
in this CONTRACT do not foreclose COUNTY from re-procuring contracts for MSW
Management Services, including from CONTRACTOR, after termination of this
CONTRACT, by nonexclusive, partially exclusive, or wholly exclusive franchise,
contract, license, permit or otherwise, with or without competitive bidding.

1~~~?~~Z~1~1~~~'1

I n consideration for this exclusive franchise, rights granted under this Contract,
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the
amount and manner established from time to time by COUNTY ordinance or
resolution of the Board of Supervisors. CONTRACTOR shall not separately
identify the Franchise Fee in correspondence with Customers, including in Terms
and Conditions, bills, or invoices.

CONTRACTOR acknowledges the following:

• The elimination of competition with private persons for Contract Services
under this exclusive franchise has significant monetary value to
CONTRACTOR, and the franchise fee is consideration for that exclusivity.

• The franchise fee is a cost of doing business, like capital, fuel and labor costs.
• Paying COUNTY the franchise fee is an obligation of CONTRACTOR and

not an obligation of Customers.

F. Privacy {Contract Services)

1. General

CONTRACTOR shall strictly observe and protect rights and privacy of
Customers and Occupants. CONTRACTOR shall not reveal to a Person
other than COUNTY any information identifying individual Customers and
Occupants or the composition or contents of a Customer's Solid Waste to
any Person unless under Section 9 or upon the authority of law or upon
valid authorization of the Customer. This provision may not be construed
to excuse CONTRACTOR from its obligations to assist COUNTY in the
preparation of Solid Waste characterization studies or waste stream
analyses, keeping Records, making Reports, or assisting COUNTY on
meeting Federal, State, and local requirements.

2. Mailing Lists

CONTRACTOR shall not market or distribute mailing lists with the names
and addresses of Customers and Occupants.
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3. Privacy Rights Cumulative

CONTRACTOR'S obligations in this Section are in addition to any other
privacy rights accorded Customers and Occupants under Applicable Law.

G. Ownership of Solid Waste

This CONTRACT does not purport to grant CONTRACTOR ownership over
Solid Waste. The right to possession or ownership of Solid Waste placed at the
Set-Out Site for Collection, including Green Waste, Recyclables, and Abandoned
Waste, will be determined in accordance with existing law and is not affected by
this CONTRACT. COUNTY acknowledges that it has no ownership rights in Solid
Waste and that CONTRACTOR may provide for transfer of ownership in the Terms
and Conditions.
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SECTION 2 - TERM OF CONTRACT

A. Term of Contract Services

This CONTRACT is effective and binding on the Execution Date. The Term of this
CONTRACT begins on the Execution Date and expires on the Expiration Date,
March 31, 2025, subject to extensions described in the following subsection A1.
Certain Performance Obligations survive expiration or termination of this Contract
under subsection B. below.

"Execution Date" is the date both COUNTY and CONTRACTOR sign this
CONTRACT.

"Expiration Date" means the date this CONTRACT expires as provided in
accordance with item A of Section 2, or as earlier terminated in accordance with
Part 6D of Exhibit 5.

1. Extensions of the CONTRACT Term

Director shall have the sole option to extend the initial Term of this
CONTRACT under the following subsections A2, A3, and A4.

2. Two, 2-Year Extensions

Director may extend the Term of this CONTRACT for up to two additional
two-year periods.

3. Six, 1-Month Extensions

Director may extend the Term of this CONTRACT up to six times, each time
in an increment of one to six months for a total of no more than six months.
For example, the Director may first extend the Term for three months,
subsequently extend it for two more months, and lastly extend it for one
more month.

4. Contract Extension Cumulative

The contract extensions are cumulative and may be exercised in any order.
For example, after the end of the initial Term, Director may issue two 2-year
extensions, one 3-month extension, followed by one 1-month extensions.

5. Transition to Next Waste Hauler

Certain obligations of CONTRACTOR survive the termination of this
CONTRACT as provided under subsection B6 below.
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6. Notification to CONTRACTOR

Director will Notify CONTRACTOR of the intent to extend or not extend this
CONTRACT no later than the following:

• 90 calendar days before a 2-year extension begins
• 10 calendar days before a 30-day extension begins

B. Obligations Upon Expiration or Termination of CONTRACT

The following provisions will survive the expiration or termination of this
CONTRACT:

1. Acknowledgements

All acknowledgments, including those in the following Sections:

• Item D of Section 1 (inapplicability of PRC 49520)
• Item C of Section 2 (no recovery of undepreciated asset value)
• Item A of Section 3 (no COUNTY responsibility for supervising or

performing Task 1 Services)
• Item A of Section 9 (Record maintenance)
• Part 10 of Exhibit 5 (interpretation of this CONTRACT)

2. Representations and Warranties

All representations and warranties, including those made in accordance
with the following Sections:

• Part 10 of Exhibit 5 with respect to review of this CONTRACT
• Item B of Section 14, Authority to Execute
• Attachment 5-9H, CONTRACTOR'S Representations and Warranties

3. Indemnities

All Indemnities.

4. Payments

All obligations to pay any due and payable monetary amounts or claims for
those amounts, including:

• Payment of Transfer Deposits and Transfer Costs
• Damages under item D of Section 12
• Payment of County Service Fees under Exhibit 3A2
• Refund due to Customers that pay Customer Service Fees in

advance of Customer Service
• Any Franchise Fees
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5. Records and Reports

All obligations to maintain and submit Records and Reports, including:

• The final Annual Report
• Information with respect to Solid Waste Facilities
• Copies of certificates of insurance or other evidence of coverage
• Records of Disposal
• Notice of Destruction of Records of Disposal
• Inspection and audit
• Records of Abandoned Waste Collection including supporting

documentation

6. Provisions Surviving Expiration Date

Any other provisions of this CONTRACT and rights and obligations of the
Parties stated to survive the Expiration Date, including:

• This subsection B6 (cooperation during transition; removal of Carts), and
• Subsection C (no recovery of undepreciated asset value).

a. Cooperation During Transition

If CONTRACTOR is not awarded a new CONTRACT to allow
CONTRACTOR to continue to provide MSW Management Services
substantially similar to Contract Services in this Service Area after the
expiration or termination of this CONTRACT, CONTRACTOR shall
cooperate fully with Director and the succeeding contractor, licensee,
permittee, or other provider of MSW Management Services to assure a
smooth, efficient, orderly, timely, and effective transition.

b. Removal of Carts

With respect to Task 1 Services, CONTRACTOR shall not remove a
Container from any Premises until the earlier of:

The date any replacement Containers are provided to the
Customer by succeeding contractor, or

• 2 weeks after the Expiration Date.

7. Container Purchase Option

COUNTY may purchase Containers as specified in item D11 of Exhibit 3A1.

C. Undepreciated Assets

If any of CONTRACTOR'S Service Assets remain undepreciated upon the
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR
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has no right to recover amounts equal to the undepreciated asset value from
COUNTY or Customers, and neither COUNTY nor Customers are obligated to
compensate CONTRACTOR for any undepreciated asset value.

CONTRACTOR acknowledges that when exercising its option to extend the
Expiration Date, COUNTY need not consider whether any Service Assets are not
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in
and depreciated those Service Assets in CONTRACTOR'S sole discretion.
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SECTION 3 -SCOPE OF SERVICES AND SPECIFICATIONS (Contract Services)

A. Prescribed Scope

1. Task 1 Services

With respect to Task 1 Services, CONTRACTOR shall arrange to provide
services to Premises in the Service Area in accordance with Exhibit 3A1 to
both the following:

• Any Person who was receiving service immediately prior to the
Commencement Date from COUNTY's contractor under a previous
contract with COUNTY, and

• Any Person who request Task 1 Services.

2. Task 2 Services

With respect to Task 2 Services, CONTRACTOR shall provide services in
the Service Area to Director in accordance with Exhibit 3A2.

3. Additional Contract Services Requirements

With respect to additional Contract Services, CONTRACTOR shall provide
services in the Service Area to Director in accordance with Exhibit 3A3.

CONTRACTOR must provide Contract Services in accordance with Service
Specifications and Service Standards. Nevertheless, CONTRACTOR has the
freedom and discretion to determine the means, manner, or method of providing
Contract Services. CONTRACTOR acknowledges that in entering into this
CONTRACT, COUNTY is not responsible for supervising CONTRACTOR or for
performance of any Contract Services. CONTRACTOR is responsible for
choosing the Solid Waste Facilities, unless otherwise directed by COUNTY. In
addition, COUNTY is not the owner or titleholder of any material Collected,
transported, Disposed of, or otherwise handled by CONTRACTOR.

Any work performed outside the Performance Specifications without Director's
prior written approval will be deemed to be a gratuitous effort by CONTRACTOR.
CONTRACTOR shall have no claim against COUNTY for any consequential or
related liabilities.

B. Change in Scope o~ Services

1. Task 1

Director may change the scope of Task 1 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in the
Customer Service Fees in accordance with item A of Section 7.
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2. Task 2

Director may change the scope of Task 2 Services and Service Standards
in accordance with Part 9 of Exhibit 5, subject to any adjustment in
COUNTY Service Fees in accordance with Attachment 7-3.3 Task 2 Service
Fees.

C. CONTRACTOR Documentation (Contract Services)

CONTRACTOR'S Compliance with CONTRACTOR Documentation

CONTRACTOR shall provide Task 1 and Task 2 Services. in compliance
with the CONTRACTOR Documentation attached as Exhibit 3D.

2. Changes in CONTRACTOR Documentation

a. Notice to Director

CONTRACTOR shall give Director prompt Notice of any changes in
CONTRACTOR Documentation listed in item A of Exhibit 3D
CONTRACTOR Documentation, after the Execution Date.
CONTRACTOR shall follow Notice procedure in Part 9F of Exhibit 5.
Director's receipt of those changes will be evidenced by the following
acknowledgment, appended substantially this form to the changed
CONTRACTOR Documentation:

From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Notice

Acknowledgment: CONTRACTOR has submitted the attached
CONTRACTOR Documentation.

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573

b. Director Consent.

CONTRACTOR shall submit to Director for review and consent any
changes occurring in CONTRACTOR Documentation listed in item B
of Exhibit 3D CONTRACTOR Documentation, after the Execution
Date. CONTRACTOR shall follow Notice procedure in Part 9F of
Exhibit 5. Director's approval will be evidenced by the following
acknowledgment, appended substantially the following form to the
changed CONTRACTOR Documentation:
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From: Director Designee
Sent: Tuesday, May 09, 2017 4:55 PM
To: waste hauler
Cc: Business Relations and Contracts Division
Subject: Service Area Name - Acknowledgement of Consent

Acknowledgment: I have reviewed and approved the attached
CONTRACTOR Documentation

Director Designee
Senior Civil Engineer
Los Angeles County Public Works
Office: 626-458-3573
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SECTION 4 - SERVICE STANDARDS

A. Public Health and Safety; Nuisances (Contract Services)

1. Litter

CONTRACTOR shall immediately clean up all litter it caused. If
CONTRACTOR services an over-filled Container where the lid cannot be
closed, any litter must be cleaned.

When Collecting any Bulky Item or Abandoned Waste, CONTRACTOR
shall also clean up all litter within a 3-foot radius of the site from which
CONTRACTOR Collected the Bulky Item or Abandoned Waste.
CONTRACTOR shall ensure that each Vehicle is properly staffed and
equipped for this purpose.

CONTRACTOR shall enclose or cover Solid Waste that it transports in
Vehicles, debris boxes, hoppers, compactors, or any other containers.
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling,
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during
Collection and transportation. CONTRACTOR shall not transfer loads from
one Vehicle to another Vehicle unless necessitated by mechanical failure
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean
up any Spills on any alley, street, or public place.

3. Leaking

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle
carries petroleum absorbent agents and other appropriate cleaning agents
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately
cover, treat, or remove the liquid materials from the ground, as necessary,
and apply the necessary cleaning agent to minimize the adverse impact of
the liquid materials.

4. ~la~is~

CONTRACTOR shall conduct Collection as quietly as possible, in
compliance with noise levels prescribed by Applicable Law, including
County Code Section 12.08.520-Refuse Collection Vehicles.
CONTRACTOR shall cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the
Service Area.
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B. Private Property (Task 1 Services)

CONTRACTOR shall obtain property owner consent to enter private driveways,
alleys, streets, and parking lots in cases such as:

Private Property

a. Acknowledgements

CONTRACTOR acknowledges the following: Although there may be
an implied waiver to access the front of Premises, a written consent
may be advisable to access a side or rear yard. Additionally, private
streets and driveways may not meet COUNTY's design standards and
may not adequately withstand the weight of a Collection Vehicle.

b. Damage to Pavement: Waiver

If CONTRACTOR operates Vehicles on private property, following
Director approval, CONTRACTOR may require the property owner
to allow CONTRACTOR'S entry and waive liability for
CONTRACTOR'S damage to driveways or other pavement.
CONTRACTOR is not obligated to require a waiver. A waiver will not
relieve CONTRACTOR of its obligation to repair or replace damaged
pavements if it caused the damage by its negligent or willful acts or
omissions under Part 9C of Exhibit 5.

c. Personal Injury: Indemnity

If CONTRACTOR enters private property whether in a Vehicle or by foot
(for example to provide roll-out service), following Director approval,
CONTRACTOR may require the property owner to hold harmless and
indemnify CONTRACTOR. In that event, CONTRACTOR shall also
require the property owner to hold harmless and indemnify COUNTY.

d. CONTRACTOR Indemnifies COUNTY

Despite receiving COUNTY approval, CONTRACTOR shall indemnify
and hold COUNTY harmless from liabilities related to entering
Customers' Premises, whether CONTRACTOR acts in compliance or
noncompliance with this Contract. This indemnification is in addition
to CONTRACTOR'S other Indemnifications.

2. Single-Pass Collection

If Customers request single-pass Collection (commingling of Refuse,
Recyclables, and Green Waste) on private alleys, streets, and parking lots,
CONTRACTOR shall submit a request to Director; in accordance with
item M of Section 4, Single-Pass Collection.
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C. Non-Collection (Contract Services)

CONTRACTOR is not obligated to Collect in any of the following events:

1. Unpermitted Waste

CONTRACTOR observes the presence of Unpermitted Waste at the
Set-Out Site other than any Unpermitted Waste that CONTRACTOR
Collects as Bulky Items.

2. Unsafe Condition

CONTRACTOR observes an unsafe condition at the Set-Out Site.

3. Not Bagged or Bundled

Solid Waste not placed in a Container, bags or bundles. Bulky Items do not
need to be placed in a Container, bag, or bundled.

4. Not At Set-Out Site

A Container or a Bulky Item that is not placed at the Set-Out Site, except if
a Customer has Roll-Out Service.

5. Exceed Weight Limitations

A Container exceeds any weight limitations described in Terms and
Conditions.

6. Delinquent Payment

The Customer has not timely paid CONTRACTOR'S invoice for Task 1
Services in accordance with item 67 of Section 7. One week prior to
removing a Container for nonpayment of Customer Service Fees,
CONTRACTOR shall also leave a notice for Occupants on and Container
and e-mail or text Customer stating the deadline for payment.

7. Inaccessible Premises

The Premises are not accessible to Vehicles.

8. Contamination

a. Recyclables Containers

Refuse, Green Waste, or Manure in a Recyclables Container.
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b. Green Waste Containers

Refuse, Recyclables, or Manure in a Green Waste Container unless
Manure is specifically allowed.

c. Refuse Containers

Manure in a Refuse Container.

d. Manure Containers

Refuse, Recyclables, or Green Waste in a Manure Container unless
Green Waste is specifically allowed.

9. Unscheduled

Unscheduled excess Refuse, Green Waste, Bulky Items, and E-waste in
areas requiring advanced scheduling for collection under Exhibit 3A1.
CONTRACTOR shall call, email, or text Occupant by next Service Day to:

• Notify of the non-collection,
Educate and explain the issue, and

• Schedule the Collection.

If CONTRACTOR does not Collect Occupant's discarded Solid Waste, it shall
complete anon-Collection notice and leave it securely attached to Occupant's
Container or Bulky Items unless it is unsafe to do so. CONTRACTOR will use the
form of non-Collection notice approved by Director in CONTRACTOR
Documentation. The form must describe all the following:

• The reason CONTRACTOR did not Collect Occupant's Solid Waste,
• How the Customer can correct the problem, and
• How the Customer can contact CONTRACTOR.

Additionally, if the Occupant of the serviced Premises has signed up for electronic
messages, such as the Smart-eClub, CONTRACTOR shall send a text or e-mail
to the Occupant.

CONTRACTOR shall Collect the Customer's Solid Waste without additional cost
to the Customer at the following times:

• Same day: no later than 6 p.m. on the day CONTRACTOR left the
Non-Collection notice, if the Customer notifies CONTRACTOR before
12 p.m. that same day or

• Next day: on the next day, if the Customer notifies CONTRACTOR after
12 p.m. that same day.
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D. Nondiscrimination

CONTRACTOR shall comply with Subchapter VII of the Civil Rights Act of 1964,
42 U.S.C. Section 2000e-2000e(17). CONTRACTOR shall not exclude any
Customer from receiving Contract Services on the grounds of race, creed, color,
sex, gender, national origin, ancestry, religion, age, physical or mental disability,
marital status, or political affiliation. It shall not exclude them from participating in,
deny them the benefits of, or otherwise subject them to discrimination under this
CONTRACT or under any project, program, or activity supported by this
CONTRACT.

E. CONTRACTOR Waste Reduction Practices (Contract Services)

Consistent with the Board of Supervisors' policy to reduce the amount of Solid
Waste that is Disposed in landfills within COUNTY, CONTRACTOR shall use best
efforts to practice waste reduction and implement procurement policies in providing
Contract Services, including maintaining Records. In written correspondence with
Customers and Director, CONTRACTOR shall use recycled paper that is labeled
to indicate its recycled content.

CONTRACTOR shall offer Customers the option to go paperless by joining the
Smart-eClub in item C2 of Section 6.

F. Customer Correspondence and Other Materials (Task 1 Service)

CONTRACTOR shall submit to Director for approval, written materials
CONTRACTOR intends to distribute to Customers at least eight County Business
Days before printing, texting, e-mailing, or mailing the materials.

At Director's request CONTRACTOR shall distribute written information to its
Customers and Occupants by including it within CONTRACTOR's mailings or by
separate electronic distribution.

G. Publicity and News Media Relations

1. Publicity

Unless otherwise required by subsection F or subsection G.2,
CONTRACTOR and its Affiliates, employees, consultants, agents, or
subcontractors may, without Director consent, publicize its Contract
Services or indicate in its proposals and sales materials that it has been
awarded this CONTRACT to provide Contract Services, if CONTRACTOR
develops that publicity, proposals, or sales materials in a professional
manner.

Neither CONTRACTOR nor any of its Affiliates, employees, consultants,
agents, or Subcontractors may publish or disseminate commercial
advertisements, news or press releases, opinions or feature articles using
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the name of COUNTY without the prior written consent of COUNTY'S
Chief Executive Officer and County Counsel.

2. News Media Relations; Trade Journal Articles

CONTRACTOR shall notify Director by telephone followed by e-mail of all
requests for news media interviews related to the Contract Services (and
not other communities) within 24 hours of receiving the request. Before
responding to requests involving matters otherthan the Collection programs
and scope of Contract Services, CONTRACTOR shall discuss
CONTRACTOR'S proposed response with Director.

CONTRACTOR shall submit copies of CONTRACTOR'S draft news
releases or proposed trade journal articles related to Contract Services to
Director for prior review and approval at least four County Business Days in
advance of release.

CONTRACTOR shall give Director copies of media interviews and news
releases related to Contract Services within four County Business Days of
their occurrence.

H. Responsiveness to County (Contract Services)

CONTRACTOR shall meet the following standards:

1. Normal

Respond to COUNTY communications such as telephone messages, text
messages, and e-mails no later than the next COUNTY Business Day.
Acknowledge, at a minimum, that the CONTRACTOR has received the
communication and provide an estimated time for a full response if the
communication's issue cannot be immediately resolved.

2. Special Events

Respond to telephone message within one hour during special events, such
as Mulch and Compost Giveaway Events and Annual Cleanup Events.

3: Emergency Telephone Messages

Respond to any telephone message within one hour in cases of
emergencies as required under item J1 of Section 4.

4. Written Correspondence

Respond to written correspondence from Director within one week of
receipt.
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5. Meetings

Meet with Director during Director's Office Hours within one week of
Director's oral or written request at Director's offices or other location
requested by Director.

I. No Commingling of Solid Waste

1. No Commingling Between Areas (Contract Services)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with the Service Area with any other Solid Waste that
it Collects outside the Service Area in cities or other unincorporated areas,
without prior written consent of Director:

For example, Director may allow Food Waste to be Collected from multiple
jurisdictions to make Collection routes more efficient and therefore more
cost effective.

Director may require documentation such as records of Customers,
including Container capacities, in cities and in the Service Area,
respectively. CONTRACTOR shall maintain Records with respect to Solid
Waste Collected in the Service Area separately from records with respect
to Solid Waste Collected outside the Service Area, including its weight.

2. No Commingling of Different Materials (Task 1 Service)

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid
Waste that it Collects with any other Solid Waste that it Collects, without prior
written consent of Director, as detailed in item M of this Section.

J. Key Personnel (Contract Services)

CONTRACTOR acknowledges that it identified certain personnel and described
their professional experience and qualifications in the proposal it submitted to
Director about the procurement of this CONTRACT, and that COUNTY awarded
this CONTRACT to CONTRACTOR based in part on those individuals' experience
and qualifications. CONTRACTOR shall identify those personnel ("Key
Personnel") in CONTRACTOR Documentation, Exhibit 3D.

CONTRACTOR shall notify Director immediately of changes or upcoming changes
in Key Personnel, including the professional experience and qualifications of the
individual CONTRACTOR proposes to serve in place of a departing
Key Personnel. Director may request CONTRACTOR to propose an alternative
individual to serve in the position of the departing Key Personnel.
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1. Emergency Telephone Number

CONTRACTOR shall maintain a local emergency telephone number
disclosed to Director for use by Director outside CONTRACTOR Office
Hours. CONTRACTOR shall make a representative available at the
emergency number outside CONTRACTOR Office Hours who will return
any emergency call as soon as possible and in any event within one hour.

2. Lead Person

CONTRACTOR shall assign a lead person(s), such as a route supervisor,
to this Service Area. The lead person shall be responsible for ensuring that
CONTRACTOR meets Performance Obligations. They shall spend as
much time as possible in the Service Area. They shall act as a liaison
between field crew and Director.

NC, Uniforms (Contracts)

CONTRACTOR shall require its field employees to wear uniforms and prohibit
them from removing any portions of their uniforms while providing Contract
Services. Uniforms must meet the following specifications:

• Bear the CONTRACTOR's name, or other name approved by Director (for
example, a DBA instead of a corporate name), and

• CONTRACTOR'S logo.

L. Confidentiality (Contracts)

CONTRACTOR shall maintain the confidentiality of all records obtained from
Director under this CONTRACT in accordance with all Applicable Law.
CONTRACTOR shall inform all its officers, employees, agents, and
Subcontractors providing Contract Services of this confidentiality obligation.
CONTRACTOR acknowledges that these records may be subject to a Public
Records Request made to COUNTY.

M. Single-Pass Collection (Task 1)

CONTRACTOR shall obtain Director's approval prior to implementing single-pass
service. "Single-pass service" means that Customers may commingle and discard
Refuse, Recyclables, and Green Waste, and CONTRACTOR may Collect them in
the same Container.

After Collection, CONTRACTOR must separate those commingled Solid Waste
materials at a materials recovery facility, and Divert them. Director may approve
alternative MSW Management based upon documentation such as Customer
records, and Container capacities in the Service Area. CONTRACTOR shall
maintain weight Records of commingled Solid Waste separately from weight
Records of source-separated Solid Waste.
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Customers may request single-pass service on private alleys, streets, and parking
lots. CONTRACTOR may request single-pass service on extremely narrow or
steep roads and other places where it is difficult to Collect with Collection Vehicles
used elsewhere in the Service Area. Requests must include the following:

• Proposed addresses.
• Written consent from most Customers affected by the single-pass.
• Notification to Customers residing on the Premises being serviced.
~ Single-type (Refuse) Containers without Recycling and Green Waste Containers.
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SECTION 5 - ADDITIONAL PERFORMANCE OBLIGATIONS

Exhibit 5 contains additional Performance Obligations of a general nature, not necessarily
directly related to providing daily Collection. Exhibit 5 includes the following parts:

Part 3 General CONTRACT Requirements
Part 4 Indemnifications and Insurance
Part 6 Debarment Breaches and Defaults; Suspensions; Termination
Part 8 Transfer of CONTRACT
Part 9 General Provisions
Part 10 Definitions and Interpretations of CONTRACT
Part 11 Compliance with Laws and Regulations
Part 12 Labor-Related Provisions Required in County Contracts
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SECTION 6 - CUSTOMER SERVICE {Task 1 Services)

IQ

Facilities

CONTRACTOR shall maintain both the following:

A Vehicle maintenance yard, and
Office at the address provided in CONTRACTOR Documentation.

CONTRACTOR may change the address by notifying Director in accordance with
item A6 of Exhibit 3D.

Telephone Service

CONTRACTOR shall maintain atoll-free telephone number and meet the following
criteria:

1.

2.

3.

4

Office Hours

CONTRACTOR shall provide a customer service representative to personally
answer all calls to the toll-free number during CONTRACTOR Office Hours,
including calls from Director, Customers, Occupants, and the public.

After Hours

CONTRACTOR shall provide an answering machine to answer all calls to the
toll-free number outside of CONTRACTOR Office Hours that allows callers to
leave messages, such as reporting missed pick-ups and other complaints.
CONTRACTOR shall further comply with County Code Section 20.72.160.

On Hold Messaging

CONTRACTOR shall use Reasonable Business Efforts to broadcast public
education messages while Customers are waiting on hold to talk to a
customer service representative.

Telephone Tree

CONTRACTOR shall require no more than two recorded options on a telephone
tree before the caller speaks to a live customer service representative (for
example, English/Spanish and residential/commercial service choices).

Answer Speed

CONTRACTOR shall use Reasonable Business Efforts to answer the
telephone within four rings. CONTRACTOR shall answer 90 percent of all
calls within the first 4 rings.
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CONTRACTOR shall not leave the Customer on hold for more than ten
minutes.

If Director determines that CONTRACTOR does not meet these Service
Standards, Director may require that CONTRACTOR install additional
telephone lines, hire additional customer service representatives, and make
other customer service improvements without increasing Service Fees.
Their determination will be based on whether the CONTRACTOR answers
calls:

• Within five rings, based on at least three calls within one week, or
• 10 calls within one month.

6. Bilingual

CONTRACTOR shall respond to Customers and Occupants in English or
Spanish as requested by the Customer or Occupant.

C. PaperlesslElectronic Information and Services

1. Website

CONTRACTOR shall develop and maintain a website that includes the
following information and Service options:

a. Service Information

Information such as Terms and Conditions form or service
information, service brochures, newsletters, FAQ's, Holiday
schedules, holiday tree pick-up information, service changes, invoice
explanations, allowable and forbidden discards, list of recyclable
materials, educational and outreach materials, notifications, alerts,
and other information requested by Director.

b. Bill Payment

The ability for Customers to review and pay their bills under item B3
of Section 7, if they subscribe to Smart-eClub.

c. Service Requests

Requests for service collection that is not regularly scheduled,
including on-call bulky waste collection, requests for extra pickups,
and service cancellations.
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d. Con#act Us

CONTRACTOR's contact information where Customers can register
complaints and follow-up on complaint resolution.

~, ~a~~~~

Link to Director's website, CleanLA.com.

2. Smart-eClub

To reduce paper waste and reach more readers, CONTRACTOR shall offer
both the owners and occupants of serviced Premises the option to join the
Smart-eClub. CONTRACTOR shall offer Customers the following Smart-
eClub options:

• Receiving service information described in preceding item C1 a
electronically, subsequently switching back to paper;

• Electronic billing under preceding item C1 b;
• Making service requests under preceding item C1 c; and
• Contacting CONTRACTOR under preceding item C1 d.

CONTRACTOR shall give all educational messages and the template for
service messages to Director for approval prior to sending to Customers.
Upon Director's request, CONTRACTOR shall send messages provided by
Director.

3. E-mail Address

CONTRACTOR shall maintain an e-mail address for use by Customers and
Occupants.

D. Responses to Custoro~er Complaints and Other Correspondence

1. Resolution of Complaints

a. Cal!/E-mail for Service

CONTRACTOR shall maintain an e-mail address under preceding
subsection C3 and telephone service under subsection B of this
Section.

A call ore-mail from a Customer or Occupant to request a service or
report an issue, such as a damaged container, is not considered a
complaint.
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b. First Complaint

CONTRACTOR shall address all Customer and Occupant
complaints immediately and resolve them by the end of the next
Service Day following Customer or Occupant contact or any
reasonable time agreed upon between Customer or Occupant and
CONTRACTOR. A Customer or Occupant should not have to call or
e-mail to complain on the same issue because CONTRACTOR did
not resolve it as previously committed by CONTRACTOR, such as a
damaged container was not repaired or replaced as committed.

c. Second and Subsequent Complaints

A Customer or Occupant should never have to call or e-mail to
complain a second time on the same issue because CONTRACTOR
did not resolve it as previously committed by CONTRACTOR such
as a damaged container was not repaired or replaced and the
Customer or Occupant previously called or e-mailed to complain.

2. Communications Log

CONTRACTOR shall enter, log, and maintain Records of all
communications and their resolution, in computerized format and in
compliance with County Code Section 20.72.160. CONTRACTOR shall
maintain that log. CONTRACTOR shall submit the log for the applicable
quarter to Director with CONTRACTOR'S Quarterly Report under item A2
of Section 10.

3. Missed Collections

If Director, a Customer, or an Occupant notifies CONTRACTOR that
CONTRACTOR has not Collected an Occupant's Solid Waste and not met
its Performance Obligation, CONTRACTOR shall Collect at no additional
charge:

• No later than 6 p.m. on the day of service, if it receives the complaint
by 12 p.m.; or

• On the next day, if the complaint is received after 12 p.m. on the day
of service.

4. County's Reimbursement Costs

If COUNTY employees or their contractors spend more than either of the
following times resolving Customer complaints, then CONTRACTOR shall
reimburse COUNTY the its Reimbursement Costs that COUNTY incurred
to resolve the complaint:
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• Two hours in the aggregate resolving complaints from any single
Customer that the Customer states have previously been filed with
CONTRACTOR, or

• More than one hour in any work week (Monday through Friday)
resolving complaints from different Customers.

The invoice for Reimbursement Costs should include all the following
information:

• The address of the Premises being serviced,
• Customer who complained,
• Nature of complaint,
• Amount of time spent,
• Costs, including hourly fees for employees, agents or contractors

who addressed the complaints, and
• Expenses, including phone and postage costs.

E. Service Interruption

CONTRACTOR shall monitor the Department of Public Works Road Closure
website (http://dpw.lacounty.gov/roadclosures/) for conditions that may cause
service interruptions. CONTRACTOR shall not alter or interrupt its service
schedule without Director consent.

CONTRACTOR shall alert all Customers and Occupants of any Director-approved
interruption in service and when service will resume. CONTRACTOR may use any
type of communication, including phone blast, e-mail blast, and text messaging.
Examples of interruption include various reasons, such as road closures, extreme
weather conditions, or breakdown of CONTRACTOR equipment.

F. Responsiveness to Customer

Respond to communications such as telephone messages, text messages, and e-
mails to the source that made contact no later than the next business day. If
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall
respond with an acknowledgement to confirm receipt of message and indicate
when the issue will be addressed.

Respond to United States Postal Service, Federal Express, or other courier provided
correspondence from Customers or Occupants within one week of receipt.

G. Setting Up or Terminating Service

1. New Customers

• Obtain contact and service location information
• Explain services and charges
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• Mail brochure
• Offer Bulky Item Collection

2. Terminating Service

Offer Bulky Item Collection
Explain what to do with Containers
Explain refund procedure for any prepaid services
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SECTION 7 - SERVICE FEES AND BILLING

Basic Service Fee means the monthly charges for that CONTRACTOR bills a
Customer for providing Collection with respect to Task 1 Services, without
additional optional services.

County Service Fee means the fees that CONTRACTOR bills COUNTY for
providing Collection with respect to Task 2 Services.

Customer Service Fee means the Basic Service Fee and Customer Surcharges
in the Customer Service Fee Schedule, Attachment 7-2.3, Task 1 Service Fees.

Customer Surcharges means the amounts listed as "Surcharges" on the Service
Fee Schedule.

A. Customer Service Fees

CONTRACTOR shall charge Customers no more than the Customer Service Fees
in Attachment 7-2.3, Task 1 Service Fees of Exhibit 7.

1. Uniform Fees

CONTRACTOR shall charge the same, uniform Customer Service Fees for
the same Task 1 Services listed in Attachment 7-2.3, Task 1 Service Fees
of Exhibit 7.

2. Surcharges

Surcharges will be added to the Basic Service Fee. See Attachment 7-2.3,
Task 1 Service Fees of Exhibit 7.

a. Billing Fees

10 percent late fee
• $25.00 for interruption of service
• $25.00 fee on returned checks

b. Extra Containers

c. Difficult to Service

(1) Non-Elderly or Non-Disabled

(2) Elderly or Disabled

CONTRACTOR shall provide this service, without additional
charge to Customer, for Occupants who are Elderly or
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Disabled and certify to the CONTRACTOR that there is no
able-bodied individual in the household who can roll-out Cart
to the Set-Out Site.

d. Roll out Service

e. Additional Bulky Item Collection

f. Excessive Container Exchanges

g. Manure Service

h. Bear Resistant Carts

i. Recyclables Cart with Gravity Lock

3. Basic Service Fee Discounts

CONTRACTOR shall subtract the following discounts to the Basic Service
Fee. CONTRACTOR shall add together all discounts Multiple discounts will
be an aggregate total prior to applying to Basic Service Fee (25 percent
senior + 5 percent Smart-eClub = 30 percent discount). CONTRACTOR is
not to charge more than the amounts in Attachment 7-2.3, Task 1 Service
Fees of Exhibit 7.

a. Senior Discount (25 percent)

CONTRACTOR shall discount the Basic Service Fee by 25 percent
for Elderly Customers at Residential Premises meeting all the
following requirements:

(1) 62 or Older

The Customer is age 62 or older as evidenced by a driver's
license or other document issued by a governmental entity.

(2) Head of Household

The Customer is a head of household as evidenced by his or her
name on utility ortelephone bills forthe involved premises.

(3) Life-Line or Low Refuse Generator

The Customer either: (a) qualifies for discounted utility rates
based on financial need (such as those referred to as
"life-line" rates) as evidenced by water, power, or telephone
bill for the involved premises, or (b) generates small amounts
of waste and for Refuse, uses only one 32-gallon Cart.
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b. Smart-eClub (5 percent)

CONTRACTOR shall discount the total for Basic Service Fee for
Customers that are Smart-eClub members by 5 percent. Customers
must be Smart-eClub members during the entire applicable billing
period. See Smart-eClub details in item C2 of Section 6.

c. No Service

CONTRACTOR shall not discount the total for Basic Service Fees
for Customers that do not use any or Task 1 Services, such as not
separating Recyclables and Green Waste from Refuse and do not
use Containers for Recycling or Green Waste discard.

B. Customer Invoice and Payment

1. Invoice Content

CONTRACTOR shall include in its Customer invoice the following information:

a. Contact Information

CONTRACTOR's telephone number, Office address, website and e-
mail address for Customer complaints and questions.

b. Itemized Costs

Itemize costs in accordance with services. CONTRACTOR shall not
identify that portion of a Customer's invoice attributable to a
Franchise Fee.

c. Paperless Option

A message promoting its website-based invoicing and payment
system on all paper invoices sent to Customers.

At Director's request, CONTRACTOR shall promptly submit a copy of a
Customer's invoice to Director.

2. Frequency

CONTRACTOR shall invoice Cart Customers quarterly following the
Calendar Year quarter and Dumpster Customers (if applicable) monthly, or
an alternate frequency as approved by Director.

Task 1 Services including any surcharges are to be billed to Cart Customers
quarterly, three months in advance. Bills shall be sent on or after the first day
of the billing period. Payment in full is due no later than the last day of the
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first month. For example, bills are sent on April 1 for the billing period of April,
May, and June and due on April 30.

If Customer fails to pay bill in full, see item B7 of this Section for actions to
be taken.

3. Electronic Invoicing

To reduce paper waste, CONTRACTOR shall make available to all
Customers an electronic invoicing system at no additional charge.
CONTRACTOR shall ensure that the electronic invoicing and payment
website conforms to industry-standard practices for electronic commerce
security. CONTRACTOR must ensure that these Customers receive
invoice inserts such as newsletters either electronically or paper copies, as
requested by Customer. Through CONTRACTOR'S website, Customers
may request to cease paper invoices and receive all invoices through e-mail
or access them on CONTRACTOR'S website.

4. Inserts

At Director's request, CONTRACTOR shall include a message and/or enclose
with Customer's invoice all inserts prepared and provided by Director.

5. Electronic Payment

CONTRACTOR shall make available to all Customers an electronic
payment system at no additional charge. This system will be website based
and allow Customers to pay invoices through CONTRACTOR'S website,
both one-time and reoccurring. CONTRACTOR must allow credit card
payments and may include direct bank routing or other payment methods.

C~:Z~~1TiT ~

CONTRACTOR shall refund any overcharges to a Customer (including
advance payments for Task 1 Services that are subsequently canceled)
within 30 days after collection thereof. CONTRACTOR shall pay the
Customer interest on overcharges (other than advance payments for
subsequently canceled services) with interest thereon at 10 percent per
annum from the date originally overcharged until the date refunded.

7. Late Payment

Customer payment of bills are due to CONTRACTOR no later than the last
day of the first month of the calendar quarter. The following are the required
warning notices and maximum allowable penalties for late payment.
CONTRACTOR may be more lenient.
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If payment is not received after 1.5 month, a reminder shall be sent to Customer
indicating missed payment, balance due, and warning of ten percent late fee. If
payment is not received by the last day of the second month, the account will
become delinquent and an additional ten percent fee may be added to the
balance. If payment is not received after 2.5 months, a second reminder shall
be sent to Customer indicating missed payment, balance due including ten
percent late fee, and warning of stopping service and Container removal. If
payment is not received after 3 months, Task 1 Collection Service may be
stopped. If payment is not received after 3.5 months, Task 1 Collection Service
may be interrupted by removing the Containers from the premises and a $25
interruption fee may be charged upon returning Containers to Premises.
CONTRACTOR is to abide by any trespassing laws while removing Containers.

If Customer fails only to pay for surcharges for any or all special services in
item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

A $25.00 fee on returned checks (insufficient funds) may be charged to Customer.

Plain Language Table
Ela sed Time Action
1 st da of uarter Bill sent to Customer
1 month Bill due to CONTRACTOR
1.5 months Reminder sent with warnin of late fee
2 months Un aid bill delin uent, ten ercent late fee added
2.5 months Reminder sent with warning of stop service,

container removal, and interru tion fee
3 months Service sto ed
3.5 months Containers removed, $25 interruption fee

a. Partial Payment

If Customers fails only to pay for surcharges for any or all special services
in item A2 of Section 7, those special services shall be stopped without
affecting other services. For example, if a Customer has an extra Refuse
Container but is not paying the fee for the Container, the extra Container
should not be Collected but all other Task 1 Services shall be provided.

b. Refurned Check Fee

A $25.00 fee on returned checks (insufficient funds) may be charged
to Customer.
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C. County Service Fees

1. County Service Fees and Maximum Contract Sum

COUNTY agrees, in consideration of satisfactory performance of Task 2
Services in Sections A and B of this exhibit, in strict accordance with the
service specifications set forth herein, to the satisfaction of Director, to pay
the CONTRACTOR County Service Fees at the fee specified in
Attachment 7-3.3, Task 2 Service Fees of Exhibit 7 for Disposal that
CONTRACTOR Collects, not to exceed $293,200.00 per Contract Year or
a greater amount as the Board may approve. This is referred to as the
"Maximum Contract Sum" for Task 2 Services.

~~ao Abandoned Waste Not Commingled

If CONTRACTOR does not commingle Abandoned Waste in the
same Vehicle with other Refuse, and the facility weighs Abandoned
Waste that CONTRACTOR delivers, CONTRACTOR shall report
that weight to Director in the Monthly Report and keep copies of all
weigh receipts. If a facility does not weigh those materials,
CONTRACTOR shall calculate the weight of allocated Abandoned
Waste in accordance with Cal Recycle weight conversion standards
http://www.calrecycle.ca.gov/LGCentral/Library/dsq/Apndxl.htm, or
other method satisfactory to Director.

b. Abandoned Waste Commingled

If CONTRACTOR does commingle Abandoned Waste in the same
Vehicle as other Refuse, CONTRACTOR shall allocate the
proportion of Abandoned Waste to other Refuse in a formula
approved by Director, and weigh or calculate the weight of the
Abandoned Waste as set forth in the preceding paragraph.

2. Special Fund Obligation

COUNTY will pay County Service Fees from COUNTY'S Road Fund or
other sources. CONTRACTOR acknowledges that it will not be
compensated for providing County Service under Task 2 Services from
Customer Service Fees under Task 1 Services. Customers or Occupants
do not pay County Service Fees.

CONTRACTOR shall bill COUNTY monthly for COUNTY Services
performed during the preceding month by invoice (original and a copy) in a
form satisfactory to Director. COUNTY will pay County Service Fees to the
CONTRACTOR within 30 days of receipt and approval of a properly
completed and undisputed invoice. If CONTRACTOR is certified by
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COUNTY as a Local Small Business Enterprise, COUNTY will pay
CONTRACTOR in accordance with Board of Supervisors Policy No. 3.035,
Small Business Liaison and Prompt Payment Program.

The itemized invoice shall contain a reference to the name of Service Area
and Environmental Programs Division, Residential Franchise/Garbage
Disposal District Section. CONTRACTOR shall submit invoices to:

County of Los Angeles Department of Public Works
Attention: Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

For weekly or daily Abandoned Waste Collection, CONTRACTOR shall bill
COUNTY based on per incident, foot, day, or receptacle collection, as
indicated in Attachment 7-3.3 Task 2 Service Fees of Exhibit 7. The rate
shall be calculated as follows:

a. Weekly Collection

(1) Expected Number of Incidents, Volume Up to Four Cubic Yards

CONTRACTOR shall claim a fee equal to the expected
number of incidents rate for four cubic yards of volume.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
is not required to provide evidence of Abandoned Waste
removal unless Director requests.

(2) More Than Expected Number of Incidents

CONTRACTOR may claim a fee equal to the more than
expected number of incidents rate.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

(3) More Than Four Cubic Yards

CONTRACTOR may claim a fee equal to the more than four
cubic yards rate for a volume greater than four cubic yards.

CONTRACTOR is required to record the location of each
incident and submit with the monthly invoice. CONTRACTOR
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shall take and submit photos of the waste to claim a higher
fee for that location. These special circumstances must be
itemized separately on the invoice.

b. Hot Zone Daily Monitoring and Collection

(1) Monitoring Original Locations

CONTRACTOR shall claim a fee equal to the Monitoring Original
Locations for every linear foot withing the zone, each day.

For example, fora $2.00 rate for 500 feet, CONTRACTOR
may claim $2.0 x 500 x 22 days = $22,000 per month.
CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(2) Monitoring Additional Hot Zones

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to Monitoring Additional Hot Zones for the
additional distance only.

CONTRACTOR is not required to provide evidence of
monitoring unless Director requests.

(3) Waste Collection from Original Locations

CONTRACTOR may claim a fee equal to the Waste Collection
with four cubic yards or less from Original Locations rate.

The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet shall be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(4) Waste Collection from Additional Hot Zones Waste

If Hot Zones are created or expanded greater than the length
indicated in Item 16.A.2 of Exhibit 16, CONTRACTOR may
claim a fee equal to the Waste Collection with four cubic yards
or less from Additional Locations rate for the additional
distance only.
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The four cubic yards volume refers to the total amount of
waste at a single incident, not the total collected in all Hot
Zones. Waste separated by more than ten feet may be
considered a separate incident. CONTRACTOR is not
required to provide evidence of Collection unless Director
requests. CONTRACTOR is required to record the location of
each incident and submit with the monthly invoice.

(5) Waste Collection with More Than Four Cubic Yards

For any incident larger than four cubic yards, CONTRACTOR
may claim an extra fee equal to the Waste Collection With
More Than four cubic yards rate. Waste separated by more
than ten feet shall be considered a separate incident.
CONTRACTOR shall take and submit photos of the waste to
claim a higher fee for that location. These special
circumstances must be itemized separately on the invoice.

c. Public Receptacles

CONTRACTOR shall claim a fee equal to the number of Collections
made from Public Receptacles during the month, regardless if it is
from a standard or solar powered compactor. CONTRACTOR is
required to record the number of Collections and submit with the
monthly invoice.

4. Payment Exceeding Maximum Contract Sum

In no event shall the aggregate total amount of compensation paid to the
CONTRACTOR exceed Maximum Contract Sum.

5. Request Work

The CONTRACTOR understands and agrees that only Director is
authorized to request or order work under this CONTRACT. The
CONTRACTOR acknowledges that the designated authorized
representative is not authorized to request or order any work that would
result in the CONTRACTOR earning an aggregate compensation more than
this CONTRACT's Maximum Contract Sum.

6. Performing Work to Exceed Maximum Contract Sum

The CONTRACTOR shall not perform or accept work requests from the
designated authorized representative or any other person that will cause the
Maximum Contract Sum to be exceeded. CONTRACTOR shall monitor the
balance of the Maximum Contract Sum. When the total of the CONTRACTOR's
paid invoices, invoices pending payment, invoices yet to be submitted, and
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ordered services reaches 75 percent of the Maximum Contract Sum, the
CONTRACTOR shall immediately notify the authorized representative in writing.

7. Budget Reduction

If the Board of Supervisors adopts a budget for any Fiscal Year that reduces
the salaries or benefits paid to most COUNTY employees and imposes
similar reductions with respect to COUNTY Contracts, COUNTY reserves
the right to correspondingly reduce the following:

The County Service Fees for that Fiscal Year and any subsequent
Fiscal Year during the Term of this CONTRACT (including any
extensions), and
The Maximum Contract Sum.

8

i[~a

Except as set forth in the preceding sentence, the CONTRACTOR shall continue
to provide all the services set forth in this CONTRACT. Director's notice to the
CONTRACTOR regarding said reduction in payment obligation shall be provided
within 30 calendar days of the Board's approval of such actions.

Deductions

COUNTY may deduct from any payment due CONTRACTOR any incurred
or anticipated County Reimbursement Costs, including legal fees and staff
costs, associated with any investigation or enforcement proceeding brought
by Cal/OSHA arising out of COUNTY Service.

No_Payment Following Expiration/Suspension/Termination of CONTRACT

CONTRACTOR shall make no claim against COUNTY for payment of any
money or reimbursement, of any kind whatsoever, for any County Service
that CONTRACTOR provides after the expiration, suspension, or other
termination of this CONTRACT. If CONTRACTOR receives any such
payment, it shall immediately inform Director and repay all that payment to
COUNTY. Payment by COUNTY for County Services rendered after
expiration, suspension, or termination of this CONTRACT shall not
constitute a waiver of COUNTY's right to recover such payment from
CONTRACTOR. This provision shall survive the expiration, suspension, or
termination of this CONTRACT.

Most Favored Public Entity

If the CONTRACTOR's prices decline, or if CONTRACTOR, at any time
during the term of this CONTRACT, provides services substantially the same
as County Services to anyone else, including the State of California or any
County, municipality, or district of the State at prices below those set forth in
this CONTRACT, then CONTRACTOR shall immediately reduce the County
Service Fees to match those lower prices.
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11. Change in Service Area

It is understood that the monthly compensation to be paid to the
CONTRACTOR may be increased in proportion to the enlargement of the
boundaries of the Service Area or to expansion of the area to be served,
and the monthly compensation may be decreased if the area to be served
decreases such as diminution of the size of the Service Area. This also
included a change in the number of public receptacles and a change in the
number or length of Hot Zones.

12. Dissolution of Service Area

It is understood that in the event of the dissolution of the Service Area, this
CONTRACT and all obligations of either of the parties thereto shall be at an
end, whether such dissolution results from proceedings under the
provisions of the act pursuant to which the Service Area was created, by
operation of law, or resulting from municipal annexation or incorporation,
except for record retention requirements.

13. Adjustment to Service Fee

Throughout the Term of the CONTRACT, COUNTY may adjust the Service
Fee in Attachment 7-3.3, Task 2 Service Fees of Exhibit 7, per the
conditions set forth in Exhibit 7.
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SECTION 8 - WASTE CHARACTERIZATION STUDY

A. Participate with County Study

CONTRACTOR shall cooperate with Director in conducting Solid Waste
characterization studies and waste stream audits. Cooperation includes all the
following:

• Diverting Collection Vehicles from their regular route to alternate locations;
• Emptying all Solid Waste from Collection Vehicles; and
• Providing Collection, transportation, and Disposal of Solid Waste remaining

after the study or audit.

B. Perform Study

CONTRACTOR shall perform Solid Waste generation and Disposal
characterization studies to assist County in compliance with State laws and goals.
CONTRACTOR's study shall also include collecting data and preparing reports, as
needed and as directed by Director, to determine weights and volumes of Solid
Waste that is Collected and to characterize Solid Waste that is generated,
Disposed, transformed, Diverted, or otherwise processed, by Customer type (such
as Single-Family, Multi-Family, Commercial). CONTRACTOR shall follow all
guidelines and sampling methodology established by CalRecycle when conducting
the study. CONTRACTOR shall perform the required studies during the first
Contract Year and every other year thereafter.
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SECTION 9 - RECORDS

CONTRACTOR'S obligations and COUNTY'S rights in this Section survive the term.

A. Record Maintenance and Retention

All Records

CONTRACTOR shall prepare and maintain all Records in accordance with
generally accepted auditing principles during the Term and for an additional
period of not less than five years after the Expiration Date or any longer
period required by Applicable Law.

2. Disposal Records

CONTRACTOR acknowledges:

a. Claims

That COUNTY may need to respond to claims under CERCLA or
similar applicable laws with respect to Disposal of Solid Waste.

b. Quantity

COUNTY'S need to determine the quantity, location, and date of
CONTRACTOR'S Disposal of Solid Waste.

Therefore, CONTRACTOR shall establish and maintain a protocol for the
retention and preservation of those Records, for a period of five years after
the Expiration Date or any longer period required by Applicable Law, which
protocol will document where CONTRACTOR Disposed of Solid Waste that
it Collected (whether landfilled, incinerated, composted, or otherwise
processed or marketed).

3. Notification

CONTRACTOR shall give Notice to Director at least 30 days before
destroying Records of Disposal at any time after the retention period
referred to in item Al of Section 9.

B. County Custody

If Director has reason to believe that Records may be lost, discarded, or destroyed
for any reason, Director may require that CONTRACTOR give COUNTY custody
of any or all Records. Access to those Records will be granted to any Person duly
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost.

Santa Monica Mountains SECTION 9-45 page



C. Inspection and Review of Records

Upon five Service Days' notice by telephone or writing, or a lesser amount of time in
the event of extraordinary circumstances, Director and/or its contractor may inspect,
review (including using outside contractor), excerpt, transcribe, and copy all Records
at CONTRACTOR'S Office during CONTRACTOR Office Hours. CONTRACTOR
may maintain Records outside of COUNTY (1) if it promptly provides copies thereof
to Director at Director's offices, (2) if Director, in its sole discretion, agrees to travel
outside COUNTY and CONTRACTOR pays COUNTY's Reimbursement Costs.

In addition to travel costs, COUNTY will bear the expense of the review and of
obtaining a copy of Records; however, within 30 days of Director Notice,
CONTRACTOR shall reimburse COUNTY for COUNTY'S Reimbursement Cost of
the expenses for the review if the review reveals a discrepancy of the lesser of
3 percent or $2,500 between:

• The amount contained in the Records (e.g., the amount of Solid Waste
Collected or Diverted), and

• Any representation or Report that CONTRACTOR made to COUNTY;
Franchise Fee or other money paid to COUNTY; County Service Fees paid
by COUNTY, or information that CONTRACTOR submitted to Director.

Director may give Notice to CONTRACTOR identifying any discrepancy.

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other
payments due COUNTY, or excess of County Service Fees, upon Director
demand, including fees and charges for the late payment of Franchise Fees.
Failure to make those payments will constitute a CONTRACTOR Default in
accordance with Part 6 of Exhibit 5. In lieu of payment, Director in its sole
discretion may (1) deduct that shortfall from amounts that COUNTY owes
CONTRACTOR under this CONTRACT, other contracts, or any other obligation,
or (2) draw that shortfall from the performance bond, letter of credit, certificate of
deposit, or other form of performance assurance provided by CONTRACTOR in
accordance with Section 15.

COUNTY will pay any discrepant shortfall in County Service Fees due
CONTRACTOR up to COUNTY'S maximum obligation for County Service Fees
appropriated by COUNTY for purpose of this CONTRACT.

D. Copies of Audits

If anyone, including Federal or State auditors and auditors or accountants
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR
specifically regarding this CONTRACT, then within 30 days of the audit report,
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller
and notify Director of the filing, unless otherwise provided by Applicable Law.
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain
the confidentiality of such audit reports)
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E. Submission of Records

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to
Customers, any Records relating to Diversion requested by Director to assist
COUNTY in meeting obligations imposed by Federal, State, and local laws.
CONTRACTOR shall submit those Records using COUNTY's Solid Waste
Information Management System (SWIMS) forms or as requested by Director.

F. Public Record Request

1. Exclusive Property

The following become the exclusive property of COUNTY:

Any Record or other document that CONTRACTOR gives Director,
including about the procurement of this CONTRACT (such as
proposals);
Any Record or other document that Director obtains about Director's
audit or inspection under this CONTRACT, including books and
accounting records.

The above Records or other documents become a matter of public record
and shall be regarded as public records, except if CONTRACTOR marks
them as a "trade secret," "confidential," or "proprietary," they will be deemed
excluded from disclosure under Government Code 6250 et seq. (Public
Records Act). However, if a requestor seeking records marked "trade
secret," "confidential," or "proprietary" does not agree that the records are
exempt, then COUNTY will notify the CONTRACTOR that such records will
be produced, unless the CONTRACTOR intercedes and files an injunction
or other action to legally prevent disclosure.

CONTRACTOR agrees that COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, with limitation,
those so marked, if law requires disclosure, or by an order issued by a court
of competent jurisdiction.

2. Defend, Indemnify and Hold COUNTY Harmless

CONTRACTOR shall defend, indemnify and hold harmless County from all
costs and expenses, including reasonable attorney's fees, in connection
with any requested action or liability arising under the Public Records Act,
including request for any of the Records or other documents marked "trade
secret," "confidential," or "proprietary." CONTRACTOR releases COUNTY
from liability or responsibility for disclosing Records or other documents
including those so marked, if Applicable Law require disclosure, including
an order issued by a court of competent jurisdiction.
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SECTION 10 - REPORTS

A. Types and Content

1. Monthly Data

Within 30 days after the end~of each calendar quarter, CONTRACTOR shall
complete and submit the data electronically for each individual calendar
month. Upon Director request, monthly data shall be submitted as soon as
possible. CONTRACTOR shall complete and submit SWIMS Forms C, L,
T, and V accessible through SWIMS and e-mail Collection route maps and
schedule if any map or schedule has changed during the prior month. See
sample in item E of Exhibit 16.

2. Quarterly Reports

Within 30 days after the end of each calendar quarter, CONTRACTOR shall
submit the Quarterly Report for the preceding three calendar months ending
with that month to Director using the form provided by Director, which
includes the following information:

a, Rejected Recyclab/es and Green Waste

Number of loads and tons of materials in Recycling or Green Waste
loads rejected for Processing together with the reason for rejection
and facility at which the rejected materials were Disposed.

b. Educational Materials

A report of educational materials distributed, events held, and any
events attended by CONTRACTOR to its Customers.

c. Non-Collection Notices

The number of Non-Collection notices issued and the reasons for
issuance.

d. Customer List

CONTRACTOR customer service list (a SWIMS form), which
includes a list of all current and closed accounts, account numbers,
name associated with each account, customer addresses, level of
service provided at each address, services provided that are not
Contract Services, billing and payment dates, payment received from
each Customer, and any other information associated with Task 1
Services as requested by Director.
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e. Contamination Audit

Contamination audit results, if applicable.

3. Annual Report

On or before each February 28, CONTRACTOR shall submit the Annual
Report to Director in a form satisfactory to Director, for the preceding
Calendar Year, including the following information:

a. Waste Diversion Program Implementation

A report of CONTRACTOR'S compliance with its Performance
Obligations with respect to Waste Diversion Program implementation
during the preceding Calendar Year.

b. Subcontractors

An updated list naming all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor
(including ownership interests) in accordance with item 9M of Exhibit 5.

c. South Coast Air Qualify Management District Rule 1993

Each Vehicle's compliance with South Coast Air Quality
Management District Rule 1193, Clean On-Road Residential and
Commercial Collection Vehicles, and Diesel Particulate Matter
Control Measures (13 California Code of Regulations 202 et seq.).

d. Task 2 Services Information

Information relating to Task 2 Services requested by Director.

e. Scavenging

A narrative description of efforts made to deter and prevent
unauthorized removal or scavenging of Recyclables.

f. Vehicles

An inventory of Vehicles assigned to the service area and information on
each Vehicle including its number, fuel type, year, make, model, license
plate number, VIN number, assigned route with start and finish points,
days of service, type of material collected, and number of accounts being
serviced. CONTRACTOR shall update and submit immediately if any
Vehicle, route or information has changed during the prior year.
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4. Reports of Violators

If CONTRACTOR discovers that any Person is providing MSW
Management Services in the Service Area that are not authorized by
Director or are in Violation of Applicable Law, then CONTRACTOR shall
promptly e-mail Director with the following:

• The identity and address of the Person ("Violator"), if known;
• The facts and documentation supporting CONTRACTOR'S report; and
• Any other information or documentation about the Violator and

CONTRACTOR'S report that Director may reasonably request.

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive
relief against the Violator in accordance with Applicable Law to cease
providing those MSW Management Services. Notwithstanding the
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR
hereby releases COUNTY about any act of a Violator.

B. Submission of Reports

CONTRACTOR shall submit Reports in a format compatible with COUNTY'S
computers and shall submit reports using the following methods:

1. Monthly Reports

Submitted electronically by using forms available through SWIMS, in
accordance with this Section.

2. Quarterly Reports and Annual Report

Submitted via e-mail or printed copy, as determined by Director, in
accordance with this Section.

C. Reporting Adverse Information

CONTRACTOR shall provide Director copies of all reports, pleadings,
applications, notifications, and notices of violation, communications or other
material directly relating to its Performance Obligations submitted by
CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies,
including any of the following:

• The United States or California Environmental Protection Agency;
• CalRecycle;
• The Securities and Exchange Commission;
• Any other Regulatory Agency;
• Any Federal, State, or County court.
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CONTRACTOR shall submit copies to Director simultaneously with
CONTRACTOR'S submission of those materials to those entities. At Director's
request, CONTRACTOR shall promptly make available to Director any other
correspondence between CONTRACTOR and those entities.

D. County's Right to Request Information

At Director's request, CONTRACTOR shall promptly provide to Director additional
information reasonably and directly pertaining to this CONTRACT (including
substantiation of information submitted in Reports).
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE

A. Director's Right to Provide Contract Services

1. Events

COUNTY may provide, or contract with a third party to provide, for the
performance of, any or all Customers services in either of the following
events, determined by Director in its sole discretion:

a. Unable for a Period of 48 Hours to Collect

• For 48 consecutive hours CONTRACTOR does not Collect
and Dispose of any type of Solid Waste for any reason,
including Uncontrollable Circumstances, or

• Director determines there is danger to public health, safety, or
welfare.

b. COUNTY Suspends or Terminates CONTRACT

County suspends or terminates all or a portion of the CONTRACT.

COUNTY has no obligation to continue providing any or all Contract
Services. It may stop providing them at any time, in its sole discretion.
However, COUNTY may continue to provide those Contract Services
until either of the following occurs:

• CONTRACTOR demonstrates to Director's satisfaction that
CONTRACTOR is ready, willing, and able to resume providing
timely and full Contract Services, or

• Director can make alternative arrangements for providing MSW
Management Services comparable to Contract Services in
scope and price. Alterative arrangements may include
contracting with another, third-party service provider.

2. Notice

Director may give CONTRACTOR oral notice that Director is exercising its
right to perform Task 1 and Task 2 Services, which notice is effective
immediately, but must confirm oral notice with a Notice within 24 hours
thereafter.

3. Stipulations

CONTRACTOR stipulates that COUNTY'S exercise of rights under this
Section does not constitute a taking of private property for which COUNTY
must compensate CONTRACTOR, shall not create any liability on the part
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of COUNTY to CONTRACTOR, and does not exempt CONTRACTOR from
any Indemnities, which Parties acknowledge are intended to extend to
circumstances arising under this Section. However, CONTRACTOR is not
required to indemnify COUNTY against claims and damages arising from
the negligence or misconduct of COUNTY officers and employees (other
than employees of CONTRACTOR at the time COUNTY began performing
Task 1 and Task 2 Services) and agents driving Vehicles. COUNTY shall
indemnify CONTRACTOR, its Affiliates and its and their officers, directors,
employees, and agents from and against damages, costs, or other
expenses or losses they incur arising out of or relating to that negligence or
misconduct.

4. Rental and Other Compensation

a, Uncontrollable Circumstances

If an event enumerated in items Al a or Albin Section 11 is due to
Uncontrollable Circumstances, then COUNTY shall pay
CONTRACTOR the following Direct Costs of having
CONTRACTOR's personnel operate CONTRACTOR's equipment or
vehicles, that CONTRACTOR is not being compensated for through
charging and collecting Rates:

(1) Rental Fees

Rental fees for the use of equipment equal to fair market value
thereof as determined by an independent appraiser selected
by the Parties.

(2) Vehicles

CONTRACTOR'S Direct Costs of providing Vehicles with fuel,
oil, and other maintenance.

(3) Personnel

CONTRACTOR'S Direct Costs of making CONTRACTOR'S
personnel available to COUNTY.

The Parties shall select an appraiser as follows: within ten days after
CONTRACTOR requests payment of rental fees in events described
in item (i) of this subsection 8a, each Party will prepare a separate
list of five Persons who do not work for either Party having
experience in solid waste equipment appraisal, in numerical order
with the first preference at the top, and exchange and compare lists.
The Person ranking highest on the two lists by having the lowest total
rank order position on the two lists is the appraiser. In case of a tie
in scores, the Person having the smallest difference between the
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rankings of the two Parties is selected; a coin toss determines other
ties. If no Person appears on both lists, this procedure is repeated.
If selection is not completed after the exchange of three lists or 60
days, whichever comes first, then each Party will select one Person
having the qualifications and experience described above and those
two Persons will together select an appraiser.

b. Other Than Uncontrollable Circumstances

If an event enumerated in items Al a or Al b in Section 11 is not due
to Uncontrollable Circumstances, then COUNTY will not be obligated
to pay the compensation and CONTRACTOR shall pay County's
Reimbursement Costs within 10 days of COUNTY'S submitting an
invoice therefore. If CONTRACTOR does not so timely pay,
COUNTY may draw upon any performance bond, letter of credit, o~
other security provided under this CONTRACT.

B. Emergency Assistance (Contract Services)

CONTRACTOR shall provide MSW Management Services requested by County
in the following circumstances:

• Solid Waste in any part of the unincorporated area of COUNTY is not
collected, and

• In the judgment of Director, the uncollected creates a danger to public
health, safety, or welfare.

Reasons for non-collection include earthquake, fire, mudslide, storm, riot, or civil
disturbance, and terminated hauler contracts.

• An example of MSW Management Services is providing Vehicles and staff
to cleanup, Collect, transport, and Dispose/Divert any Solid Waste, such as
rubble, mud, and fallen trees, from the public right-of-way.

• Another example is holding adrop-off event for County residents to bring
Solid Waste when their hauler is not providing service.

CONTRACTOR acknowledges that under emergency circumstances,
CONTRACTOR may be required to Collect Solid Waste from another waste
hauler's Containers. Also, another waste hauler may Collect Solid Waste from
CONTRACTOR's Containers.

Prior to performing any work, CONTRACTOR is to consult with Director
regarding the number of Vehicles and staff, and duration of cleanup. This
includes vehicle certification discussed in more detail below. CONTRACTOR
shall charge COUNTY for requested MSW Services in amounts no greater than
the following:
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1. Task 1 Services

Fees with respect to Solid Waste discarded in Containers. Examples
include:

Provide an additional day of service to Occupants; or
Provide service to Persons outside the Service Area such as to the
City of Glendora residents if their waste hauler is unable to Collect
Refuse after a major earthquake and the city has an agreement with
COUNTY for assistance. If location is not near Service Area,
COUNTY will pay a fair price for additional transportation or Disposal
costs based on comparable MSW Management Services.

2. Solid Waste Not Discarded in Containers

Fees per ton for Disposal* (with respect to Solid Waste, including
Abandoned Waste, not discarded in Containers) as provided in
Attachment 7-2.3, Task 1 Service Fees of Exhibit 7. Director may require
CONTRACTOR to obtain consent or acknowledgement from property
owners prior to removal of Solid Waste or debris. This may be in the form
of an agreement to pay for such services.

3. Roll-Off Containers or Drop-Off Events

Fees the CONTRACTOR charges for comparable MSW Management
Services (with respect to Solid Waste not discarded in Containers) such as
roll-off containers or drop-off events.

4. Palm Frond Collection

Fees per hour per vehicle* as proposed in Attachment 7-4.3, Emergency
Service Fees of Exhibit 7 if significant amounts of palm fronds fall from
trees, CONTRACTOR shall Sweep areas requested, Collect from right-of-
way, and Dispose of palm fronds.

* Dollar amounts are subject to an annual Cost of Living Adjustment using
the Consumer Price Index identified in item C of Exhibit 7.

None of these fees can be greater than the limits Most Favored Public Entity,
unless Director, at his sole discretion, provides authorization based on information
provided by CONTRACTOR substantiating the need for an increase.

CONTRACTOR shall cooperate with all Regulatory Agencies, including COUNTY.,
State of California, and Federal officials in filing information related to a regional,
State, or Federally-declared state of emergency or disaster as to which
CONTRACTOR has provided equipment and drivers under this CONTRACT.
Each vehicle used to transport Solid Waste must be assigned a unique number for
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tracking and invoice reconciliation. CONTRACTOR shall keep records of relative
information, found on a typical weigh ticket, including the location of the source of
Collection, location of Disposal/Diversion, vehicle number, tonnages, and type of
material. CONTRACTOR shall have any vehicles used during an emergency
certified for compliance with Federal Emergency Management Agency (FEMA)
requirements for reimbursement. Additionally, if Director has directed residences
or businesses to place their debris in the public right-of-way outside the terms of
Contract Services, including bulky items, excess solid waste, or Construction and
Demolition in quantities that exceeds the limit of two 70-pound containers, Director
may request CONTRACTOR to take geotagged photographs of the debris that
include adequate background to provide evidence of the location.

Director may direct CONTRACTOR to deliver Solid Waste to any specified
location, including a materials recovery facility, landfill, sediment placement site,
or a debris placement sight. Upon Director request, CONTRACTOR shall deliver
Solid Waste to any location determined by CONTRACTOR.

CONTRACTOR shall give first consideration to COUNTY in the event of a major
disaster such as an earthquake, fire, mudslide, storm, riot, or civil disturbance as
declared by the President of the United States, Governor of California, or the Board
of Supervisors.

C. Backup Service Plan

CONTRACTOR shall implement its Backup Service Plan within seven days of
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out
Site or Abandoned Waste is not Collected for any reason, including uncontrollable
circumstances. An example is if CONTRACTOR'S drivers strike or it is not
possible to provide Contract Services in difficult to service areas due to severe
weather conditions, especially on hillsides. CONTRACTOR shall include the
provisions:

1. Dumpsters or roll-off containers

Provide conveniently located Dumpsters or roll-off containers where
Customers may discard Solid Waste.

2. Self-hauling Solid Waste

Offer Customers the option of self-hauling Solid Waste to a transfer station
or disposal facility.

3. Inform Customers

Inform Customers of procedures for handling Solid Waste, preventing litter
and discouraging vectors (such as keeping Carts in their storage place and
not at Set-Out Sites, discarding excess Solid Waste in closed plastic bags
and not loose in Carts).
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4. Customer Service Fee Refund Policy

Describe any Customer Service Fee refund policy for missed Task 1 Services.

5. Replacement Drivers

Provide replacements for drivers and other employees who are not
providing Collection or other Contract Services (such as supervisory
personnel or management, or employees of Affiliates or other solid waste
management companies), in cases of strikes of CONTRACTOR drivers,
and security for those drivers and other employees.

6. Priority Service Customers

Identify customers that require priority service.

D. Use of Goods, Services and Property

1. Cart Acquisition Contracts

CONTRACTOR acknowledges that COUNTY must have full use and
possession of Carts to secure its rights under this Contract, including both
the following:

• Providing substitute franchise service in accordance with its
remedies under Part 6 of Exhibit 5 for Breach or default, and

• Purchasing Carts upon termination of this Contract.

Therefore, if CONTRACTOR does not own Carts outright without
encumbrance, any Cart Acquisition Contract must allow the Guarantor,
COUNTY or COUNTY designee to do all the following:

• Assume CONTRACTOR's obligations under the Cart Acquisition
Contract,

• Take use and possession of the Carts, and
• Obtain the benefits of any outstanding Cart warranties.

"Cart Acquisition Contract" means an instrument establishing a security
interest in the Carts or that otherwise encumbers or limits CONTRACTOR's
interest in Carts, including any of the following:

• Lease or lease-purchase agreement,
• Installment sales or other financing contract, or
• Note or other loan documentation.
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2. Inventory

CONTRACTOR shall store unused Carts in a secure location.
CONTRACTOR shall update its Cart inventory at both following times:

In each Monthly Report and Annual Report, and
Within one week of COUNTY request

3. Insurance

If COUNTY or Customers have possession and use of Goods, Services and
Property, CONTRACTOR shall execute whatever documentation its liability
insurers require to ensure that COUNTY and Customers are protected and
covered by CONTRACTOR's general and automobile policies, including
requesting and executing endorsements to those policies. CONTRACTOR
is not obligated to pay any additional cost of those endorsements unless
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay
for any endorsements, additional premiums or other costs. CONTRACTOR
authorizes COUNTY to call and confer with CONTRACTOR's insurance
broker to determine what, if any, documentation or actions are necessary to
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST,
CONTRACTOR shall direct its insurance broker to cooperate with and take
direction from COUNTY. CONTRACTOR may not rescind that authorization
without COUNTY consent.

4. Vehicle Certification for FEMA
CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be
used for emergency work. CONTRACTOR shall not use non-certified
Vehicles unless approved by Director.
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SECTION 12 - ENFORCEMENT OF CONTRACT

A. As Provided by Law

Either Party may avail itself of any remedy available under law.

B. COUNTY's Additional Remedies

Without limiting COUNTY'S remedies otherwise available under this CONTRACT
in law or equity, at its option, COUNTY may enforce a Breach in any or all the
following ways:

• Execute alternative CONTRACTs for MSW Management Services in the
event of CONTRACTOR Default

• Seek to obtain injunctive relief and/or damages
• Assess damages under item D of this Exhibit
• With respect to a CONTRACTOR Default under Part 6B3 of Exhibit 5
(Failure to Provide Insurance, Bonds), immediately withhold payments
due CONTRACTOR

• Draw on Performance Assurance / Letter of Credit under Section 15

C. Injunctive Relief

CONTRACTOR acknowledges that COUNTY'S remedy of damages for a Breach
may be inadequate for reasons including the following:

• The urgency of timely, continuous, and high-quality Task 1 and Task 2
Services, including Collection, transportation, and/or transfer for Disposal
of wastes which constitute a threat to public health;

• The long time and significant commitment of money and personnel and
elected officials (both COUNTY staff and private consultants, including
engineers, procurement counsel, citizens, public agency colleagues, and
elected County officials) invested in this CONTRACT, including developing
COUNTY'S Option Analysis dated February 2001 and implementing its
recommendations through numerous meetings of a Working Group
comprised of Solid Waste industry representatives from small and large
businesses, requesting and evaluating qualifications and proposals for this
CONTRACT (including CONTRACTOR'S), reviewing and commenting on
documentation submitted by CONTRACTOR in conjunction with execution
of this CONTRACT, and review of CONTRACTOR Documentation;

• The time and investment of personnel and elected officials described in the
preceding paragraph to develop alternative Solid Waste services
comparable to Task 1 and Task 2 Services for the price provided under this
CONTRACT, and to negotiate new contracts therefore; and

• COUNTY'S reliance on CONTRACTOR'S technical Solid Waste
management expertise.
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Consequently, COUNTY is entitled to all available equitable remedies, including
injunctive relief.

D. Recovery of Damages

1. Compensatory

COUNTY may seek compensatory damages, including, but not limited to
the following:

• Amounts equal to any Franchise Fees, liquidated damages, or other
amounts that CONTRACTOR has previously paid to COUNTY but
are subsequently recovered from COUNTY by a trustee in
bankruptcy as preferential payments or otherwise;

• If COUNTY terminates this CONTRACT fora CONTRACTOR
Default or in the event of Criminal Activity in accordance with
Part 6D2 of Exhibit 5, costs incurred by COUNTY to provide or
reprocure MSW Management Services in lieu of Task 1 and Task 2
Services;

• If COUNTY terminates this CONTRACT before expiration for a
CONTRACTOR Default or in the event of Criminal Activity in
accordance with Part 6D2 of Exhibit 5, costs of MSW Management
Services provided or reprocured in lieu of Task 1 and Task 2 services
more than Customer Service Fees/County Service Fees for the
balance of the Term remaining if this CONTRACT had not been
terminated; and

• In the event of CONTRACTOR DEFAULT under Part 6B3 of
Exhibit 5 (Failure to Provide Insurance, Bond), in COUNTY'S sole
discretion, obtain damages resulting from that DEFAULT.

COUNTY may draw upon the performance bond, letter of credit, certificate
of deposit, or other form of performance assurance provided by
CONTRACTOR in accordance with Section 15 to pay compensatory
damages.

For CONTRACTOR'S misrepresentation regarding contingent fees in
Attachment 5-9H, in addition to terminating this CONTRACT, COUNTY may
recover from CONTRACTOR the full amount of the proscribed commission,
percentage, brokerage, or contingent fee.

2. Liquidated Damages

COUNTY may seek liquidated damages listed in Exhibit 12-D2.

The Parties have set these liquidated damages in recognition of the
following circumstances existing at the time of the formation of this
CONTRACT:
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a. COUNTY incurred considerable time and expense procuring this
CONTRACT to secure an improved level of Collection quality and
increased Customer and Occupant satisfaction. Therefore,
consistent and reliable Task 1 and Task 2 Services are of the utmost
importance to COUNTY and Customers and Occupants.

b. COUNTY has considered and relied on CONTRACTOR'S
representations as to its quality of service commitment in entering
into this CONTRACT, and CONTRACTOR'S Breach represents a
loss of bargain to COUNTY. CONTRACTOR is experienced in
providing services like Task 1 and Task 2 Services.

c. Quantified standards of performance are necessary and appropriate
to ensure quality, consistent, and reliable Collection, and if
CONTRACTOR fails to meet its Performance Obligations, COUNTY
will suffer damages (including its Customers and Occupants'
inconvenience; anxiety, frustration, potential political pressure,
criticism, and complaint by Customers and Occupants; lost
Supervisors and staff time; deprivation of the benefits of this
CONTRACT and loss of bargain) in subjective ways and in varying
degrees of intensity that are incapable of measurement in precise
monetary terms, and that it is and will be impracticable and extremely
difficult to ascertain and determine the value thereof. It would be
difficult for COUNTY to prove its loss resulting from
CONTRACTOR'S Breaches and nonperformance or untimely,
negligent, or inadequate performance of County Services.

d. The CONTRACT contains a reasonable statement of Task 1 and
Task 2 Services in order that the Parties will realize their
expectations. COUNTY expects that CONTRACTOR shall perform
Task 1 and Task 2 Services with due care in a workmanlike,
competent, timely, and cost-efficient manner. CONTRACTOR
expects to realize a profit by performing Task 1 and Task 2 Services
in accordance with the terms and conditions of the CONTRACT for
County Service Fees.

e. In addition, in the event of Breach or CONTRACTOR Default,
urgency of protecting public health and safety may necessitate that
COUNTY enter into emergency or short-term arrangements for
services without competitive procurement at prices substantially
greater than under this CONTRACT, and the monetary loss resulting
there from is impossible to precisely quantify. Time is of the essence.

f. The CONTRACTOR accepts COUNTY'S assessment of liquidated
damages for certain Breaches as part of the consideration
CONTRACTOR offers to COUNTY for the award of this CONTRACT
to CONTRACTOR.
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g. Lastly, termination of this CONTRACT for CONTRACTOR Default
and other remedies provided in this CONTRACT are, at best, a
means of future correction and not remedies that make COUNTY
whole for past Breaches and CONTRACTOR Defaults.

Therefore, the Parties agree that the liquidated damages listed in
Exhibit 12-D2 represent a reasonable estimate and fair approximation of
the amount of damages COUNTY would incur as a consequence of
CONTRACTOR'S Breach corresponding to each item of specified
liquidated damages, considering all the circumstances existing on the date
of this CONTRACT, including the relationship of the sums to the range of
harm to COUNTY that reasonably could be anticipated and anticipation that
proof of actual damages would be costly or inconvenient.

In signing this CONTRACT, each Party specifically confirms the
following:

the accuracy of the statements made above, and
the fact that each Party had many opportunities to consult with legal
counsel and obtain an explanation of this liquidated damage
provision at the time that this CONTRACT was made.

Q

F.

County's Reimbursement Costs

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY'S
Reimbursement Costs of conducting a nonroutine investigation of any alleged
Breach, when appropriate in judgment of Director. CONTRACTOR shall
reimburse COUNTY for COUNTY'S Reimbursement Costs incurred because of
CONTRACTOR'S Breach, including failure to maintain insurance.

Waiver

No waiver by County of any Breach of any provision of this CONTRACT constitutes
a waiver of any other Breach of that provision. Failure of COUNTY to enforce at
any time, or from time to time, any provision of this CONTRACT will not be
construed as a waiver thereof. The rights and remedies set forth in this item F are
exclusive and are in addition to any other rights and remedies provided by law or
under this CONTRACT.
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING (Contract Services)

A. Protocol

CONTRACTOR shall develop and implement the Unpermitted Waste Screening
Protocol in compliance with Applicable Law and including the following provisions..

Ongoing employee training in identification, safety and notification
procedures, including leaving Non-Collection notices, when safe;

• Means of driver inspection, such as visual inspection during tipping of Carts
into Vehicles;

• Immediate driver response, such as load segregation;
• Driver notification, such as calling CONTRACTOR'S dispatcher or field

supervisor;
• Notification of appropriate local agency or department;
• Appropriate action, such as segregation and containerization for

manifesting and transport for disposal in accordance with Applicable Law or
securing services of permitted handling and transport company;
Compliance with Applicable Law, including regulations of the United
States Department of Transportation (DOT) (Title 49 CFR) and of the
United States Environmental Protection Agency (Title 40 CFR); and

• Labels on Containers, described in item D of this Section.

B. Prohibition on Collection

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse,
Recyclables, or Green Waste unless it is licensed under Applicable Law. If
CONTRACTOR finds Unpermitted Waste it shall notify all Persons in compliance with
Applicable Law.

C. Notice to Directcar

If CONTRACTOR sees anything that it reasonably believes or suspects may be
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall
i mmediately notify Director and all Persons in compliance with Applicable Law.
Public property includes storm drains, streets, and other public rights of way.

I~~~1:~~

CONTRACTOR shall conspicuously label Containers with embossing or other
secure means prohibiting Customers from discarding Unpermitted Waste.
CONTRACTOR shall submit the label and text for Director approval prior to placing
any purchase order for Containers. Item D9 of Exhibit 3A1 contains additional
Container requirements.
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SECTION 14 - EXECUTION OF CONTRACT

A. Execution in Counterparts

This CONTRACT, including dated signatures on amended Exhibits and
attachments to those Exhibits, may be signed in any number of original
counterparts. All counterparts constitute the same CONTRACT.

B. Authority to Execute

COUNTY warrants that the individual signing this CONTRACT has been duly
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has
the full right, power, and authority to bind COUNTY to this CONTRACT.
CONTRACTOR warrants that the individual signing this CONTRACT below has
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR
to this CONTRACT.
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SECTION 15 - PERFORMANCE ASSURANCE

A. Performance Bonds, Other Securities

CONTRACTOR shall secure and maintain throughout the Term and until
CONTRACTOR has complied with all is obligations that survive the Expiration
Date a faithful performance bond, approved by COUNTY. The performance bond
must be in a form satisfactory to COUNTY or, at COUNTY'S sole and absolute
discretion, any alternative security acceptable to Director, including cash, certified
check payable to COUNTY, certificate of deposit, or letter of credit (together,
"Performance Assurance"), in the amount not less than $50,000.

The Performance Assurance secures full and timely satisfaction of Performance
Obligations for both Task 1 and Task 2 services.

CONTRACTOR shall provide a Performance Assurance in the amount listed in the
table below for the period beginning on the Execution Date and ending on the last
day of the first Contract Year.

Service Area Amount of Performance Assurance

Santa Monica Mountains $337,501

Beginning on the first day of the next Contract Year, and in all subsequent Contract
Years, that amount must be not less than the sum of:

15 percent of CONTRACTOR'S Gross Receipts from Task 1 Services
minus any Franchise Fees for the prior Contract Year;

+ 15 percent of CONTRACTOR'S Gross Receipts from Task 2 Services for
the prior Contract Year

+ 110 percent of any Franchise Fees paid by CONTRACTOR during the first
six months of the prior Contract Year;

+ 110 percent of any liquidated damages assessed CONTRACTOR by
COUNTY during the first six months of the prior Contract Year; and

+ Up to $50,000, at the discretion of Director;
= SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM)

A performance bond must be payable to COUNTY and executed by a corporate
surety licensed to transact business (admitted) as a surety in the State of
California. The corporate surety must have an A.M. Best Rating of not less than
A:VII, unless otherwise approved by Director. The form of performance bond may
not allow the bond surety to substitute another Person to perform Task 1 and
Task 2 services but must provide for payment of moneys to COUNTY to; (1) secure
substitute Task 1 and Task 2 services; (2) remedy damages incurred by COUNTY,
including reasonable expenses, attorney's fees, and liquidated and compensatory
damages; (3) ensure satisfaction of all Performance Obligations, including
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payment of Franchise Fees; and, (4) repay any money recovered from COUNTY
in any bankruptcy or similar proceedings relating to CONTRACTOR. The
performance bond must be conditioned on faithful performance by CONTRACTOR
of all the terms and conditions of this CONTRACT, including payment of Franchise
Fees and any liquidated damages.

Each Performance Assurance must be renewed to provide for continuing liability
in the above amount notwithstanding any payment or recovery thereon. At least
30 days prior to the Execution Date and 30 days prior to any renewal of the
Performance Assurance, CONTRACTOR shall deliver the Performance
Assurance to Director.

Director may verify the accuracy and authenticity of the Performance Assurance
submitted.

B. Further Assurances

In addition to all other rights and remedies it may have, within five days of County
request CONTRACTOR will provide reasonable assurances that it can timely and fully
meet its obligations under this CONTRACT in any or all of in the following events:

1, Labo~~

CONTRACTOR is the subject of any labor unrest (including work stoppage
or slowdown, sick-out, picketing and other concerted job actions).

2. Tipping Fees

CONTRACTOR does not pay an Identified Solid Waste Facility for services.

3. Employee Wages

CONTRACTOR does not pay wages to its employees, provide workers'
compensation insurance required by law, or pays employment—related
taxes or fees.

4. County

CONTRACTOR does not pay COUNTY any amount that COUNTY has
charged CONTRACTOR.

5. Meet Obligation

In the COUNTY's judgment, the occurrence of either of the following events
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations
under this CONTRACT:
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• CONTRACTOR does not regularly pay its bills when due, or
• The entering of any judgment against CONTRACTOR or any

Guarantor with respect to Criminal Conduct by CONTRACTOR or
Guarantor.

"Assurance of Performance" means any or all of the following actions, as
COUNTY requests:

• reduction or elimination of insurance deductibles orself-insured retention,
• providing or increasing the size of a letter of credit, or
• providing an additional performance bond, certificate of deposit or other

instrument.
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION

CONTRACTOR is to use and follow the information below provided by Director. Not
every Service Area has a sample of every item as it may not be applicable. For example,
East Los Angeles has no history of bears opening Refuse Containers so a Bear Map will
not be included. Many of the required documents in Exhibit 3D will have a sample listed
below.

Maps

1.
2.
3.
4.
5.
6.
7.

Service Area and Collection Schedule

I_Q

C.

Hot Zones
Difficult to Service
Bear Zone
Alleys
Public Receptacles
Roll-Out Minimum Service

Sample Graphics

1. Cart Lid Labels
2. Dumpster Labels
3. Vehicle Billboards

Data

1.
2.
3.
4.
5.

Street and Alley Miles
Difficult to Service Addresses
Public Receptacles Locations
Roll-Out Minimum Service Locations
Customer Information
• Number of Customers
• Number of Containers of each Size
• Number of Senior Discounts
• Number of Extra Services (Manure, Bear Cart, Roll-Out, etc.)
• Number of Extra Containers

6. Tonnages
7. Item Typical Weights

• CalRecycle Conversion Factor
• FRN

Outreach

1. COUNTY and CONTRACTOR Letters
2. Non-Collection Notice
3. Customer Terms and Conditions
4. Service Brochure
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a. Residential
b. Multi-Family

5. Rate Sheet

E. SWIMS

1. Form C
2. Form L
3. Form T
4. Form V Vehicle List

//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused
this CONTRACT to be signed by Director, and CONTRACTOR has caused this
CONTRACT to be signed by its duly authorized officers, as of the date first written above.

APPROVED AS TO FORM:

MARY C. WICKHAM
County Counsel

By
Deputy

G.I. INDUSTRIES
d.b.a. WASTE MANAGEMENT,
a wholly owned Subsidiary of
WASTE MANAGEMENT INC.

By
Its Preside

~~~~~ ~ ~
TypeorP' e

B
is Secretary

Type or Print Name

P:\aepub\Service Contracts\CONTRACT~David\FRANCHISE\2017\2017 Rebid\01 Santa Monica Mountains-Avocado Heights-South
Whittier\Contract\GI Industries dba Waste Management\02 Contract 11.28.17.docx
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California All-Purpose Certificate of Acknowledgment
A notary public or other officer completing this certificate verifies only the identity of the individual who signed the

document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California
s.s

County of Los Angeles

On ~~~~ l ~, 20 i,~ before me, DANIEL HAAG, NOTARY PUBLIC,

personally appeared ~1(, ~~~ ~ ~c7W~~~

who proved to me on the basis of satisfactory evidence to be the persons) whose
names) is/are subscribed to the within instrument and acknowledged to me that

he/she/they executed the same in his/her/their authorized capacity(ies), and that by
his/her/their signatures) on the instrument the person(s), or the entity upon behalf of
which the persons) acted, executed the instrument.

certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

DANIEL HAAG
Commission # 2071678

WITNESS my hand and official seal. Z ~-.s Notary Public - California Z
z Los Angeles County D

'' My Comm. Expires Jun 16,.2018

Signature of Notary Public Seal 

---------------------------------------------------------OPTIONAL INFORMATION----------------------------------------------------
Although the information in this section is not required by law, it could prevent fraudulent removal and reattachment
of this acknowledgment to an unauthorized document and may prove useful to persons on the attached document.

Description of Attached Document

The preceding Certificate of Acknowledgment is attached to a

document titled/for the purpose of C~ ~ ~~ ~ti ̀  v~

Containing ~ pages, and dated ~ ~ ~ U .
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EXHIBIT 3A1 -Task 1 Services

Refuse, Recyclables, and Green Waste Container Services
to Occupants at Residential Premises

and Certain Multifamily and Commercial Premises

A. General

Contract Services include providing Goods, Services, and Property necessary to
meet Performance Obligations, including:

• Labor and supervision;
• Software and hardware, including records of Customer subscription and

complaints, billing and routing
• Leases; subleases; installment purchase agreements, including with

respect to Vehicles and Carts,
• Equipment, including Vehicles, Carts or other Containers (such as for

special events);
• Supplies;
• Insurance, bonds or other performance security if the insurer, surety or

other provider is an Affiliate or a captive of CONTRACTOR or any Affiliate;
• Maintenance and office-administration facilities, and their contents,
• Legal, risk management, general, and administrative services.

B. Solid Waste Collection Requirements

CONTRACTOR shall Collect Refuse, Recyclables, and Green Waste in the
Service Area from Containers, Bulky Items, and Excess Solid Waste, as provided
in this Exhibit.

Collect, Collection, or Collecting means Solid Waste pickups) made by
CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

9 . Days Authorized to Collect

Residential Collection is only permitted Monday through Friday, except
following a Holiday. Commercial Collection is permitted Monday through
Saturday, except following a Holiday.

For each Occupant CONTRACTOR shall Collect Recyclables and Green
Waste on the same day that CONTRACTOR Collects the Refuse.

2. Collection Hours

CONTRACTOR shall Collect only between the hours of 6 a.m. and 6 p.m.,
except for Collection from Commercial Customers and Occupants in
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accordance with COUNTY Code, including Section 12.08.520 Refuse
Collection Vehicles.

If it becomes evident that CONTRACTOR may not be able to complete its
scheduled work within the required hours, CONTRACTOR shall
immediately notify Director and receive consent to Collect outside of regular
hours. Director may request a proposal for measures to be taken to
maintain the scheduled service without delay or interruption.

CONTRACTOR shall not Collect in School Zones 30 minutes prior to the
school's starting time and 30 minutes after ending time, or at any time that
children are present.

CONTRACTOR shall use Reasonable Business Efforts to adjust the early
morning start point of Collection routes to address and minimize Occupant
complaints.

3. Collection Frequency

CONTRACTOR shall Collect Solid Waste on the scheduled Collection Day,
at least once per week from Occupants. The frequency of Collection may
be reduced at the discretion of Director. For example, the Collection
frequency of Refuse may be reduced if Food Waste is not allowed in the
Refuse Container or Recyclables Containers Collection frequency may be
reduced to every other week.

Customers may increase the frequency of their collection for an additional
charge for the Customer Service Fees provided on Attachment 7-2,
Task 1 Service Fees of Exhibit 7.

4. Collection Schedule

CONTRACTOR shall schedule Collection in the Service Area on the
Service Days as indicated on the schedule in item Al of Exhibit 16
(Collection Schedule), or other schedule approved by Director if it
significantly improves efficiencies.

Any proposed changes in the Collection schedule shall have the Service
Day be one to two Service Days before streets are swept as provided in
Director's schedule for street sweeping in the Service Area. Director may
amend this schedule at any time, and CONTRACTOR shall use
Reasonable Business Efforts to implement this amendment.
CONTRACTOR shall prepare a notice notifying the affected Customers and
Occupants of the change and send such notice to these Customers and
Occupants upon receiving approval from Director.
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5. Holidays

CONTRACTOR shall observe the following Holidays:

• New Year's Day
• Memorial Day
• Fourth of July
• Labor Day
• Thanksgiving Day
• Christmas Day

Collection shall be delayed one day for the Holiday and the remainder of
the Holiday week. CONTRACTOR may Collect on Saturday of the same
week for Residential Customers and Occupants and on Sunday for
Commercial Customers and Occupants.

C. Diversion

1. Divert Materials

a. Refuse Transport and Disposal.

CONTRACTOR shall transport all Refuse that it Collects to the Solid
Waste Facility that it designates in CONTRACTOR Documentation
in Exhibit 3D.

b. Recyc/ab/es Transport and Processing.

CONTRACTOR shall transport all Recyclables that it Collects from
Recyclables Containers to the Processing facility that it designates
in CONTRACTOR Documentation in Exhibit 3D, such as a materials
recovery facility.

CONTRACTOR shall recycle and dismantle all E-waste that it collects
into materials that meet commercial standards for marketable
commodities such as metals, plastic, and glass in a facility that
operates within the United States. CONTRACTOR shall not ship any
other E-waste or E-waste components outside the United States.
CONTRACTOR shall demonstrate compliance with this subsection in
the form of an affidavit from the proposed E-waste recycler.

c. Green Wasfe Transport and Processing.

CONTRACTOR shall transport all Green Waste that it Collects from
Green Waste Containers to the Processing Facility that it designates
in CONTRACTOR Documentation in Exhibit 3D.
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d. Manure Transport and Processing.

If a Service Area has Manure, CONTRACTOR must Collect and
transport it to the Processing Facility that it designates in
CONTRACTOR Documentation in Exhibit 3D.

2. Reasonable Business Efforts to Divert

CONTRACTOR shall use Reasonable Business Efforts to Divert the
following materials that it Collects:

a. Bulky Items

Bulky Items including large appliances/white goods in accordance
with item H3 of this Exhibit

b. Abandoned Waste

Abandoned Waste Collected in accordance with Exhibit 3A2

c. Excess Solid Refuse

Excess Solid Refuse Collected in accordance with item H3 of this
Exhibit

d. Manure

Manure observed in Refuse Containers by offering Manure-only
Containers

CONTRACTOR shall Dispose the items, listed in this subsection, collected
from Customers and Occupants pursuant to this CONTRACT in accordance
with the following hierarchy:

a. Reuse, as-is

b. Disassemble, for reuse or recycling

c. Recycle

d. Disposal

CONTRACTOR shall not Dispose of the items, listed in this subsection, in a
landfill unless the items cannot reasonably be reused or recycled.
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D. Containers

1.

2.

3.

Standard Containers

CONTRACTOR shall provide to each Occupant the following:

a. One 96-gallon Refuse Cart;
b. One 96-gallon Recyclables Cart;
c. One 96-ga!!on Green Waste Carf;
d. A second 96-gallon Recyclables

Occupant request; and
e. A second 96-gallon Green Waste

Occupant requesf.

Extra or Larger Capacity Containers

Cart, upon Customer or

Cart, upon Customer or

If Customer requests an extra Container or larger capacity Container for
Refuse, and/or request extra container for Recyclables or Green Waste
beyond the carts as described above, the Customer shall pay
CONTRACTOR the surcharge, as provided in Attachment 7-2, Task 1
Service Fees of Exhibit 7.

Delivery, Removal, and Exchanges

Within seven calendar days after receiving a Customers or Occupant's
request for commencement or changes in Collection of Solid Waste,
CONTRACTOR shall deliver Container of the Customer or Occupant's
requested capacity or replace existing Container with substitute Containers
of the Customer or Occupant's requested capacity. CONTRACTOR shall
charge a fee according to the following:

a. Starting or Stopping Service

CONTRACTOR shall not charge for delivery or removal of
Containers upon starting or terminating service.

One Annual Exchange of Container Sizes

CONTRACTOR shall exchange one or more Containers for one or
more Containers of a different size if requested by Customer or
Occupant once each Calendar Year at no extra charge.

For example, a Customer or Occupant may ask CONTRACTOR to
exchange its 96-gallon Refuse and Recyclable Containers for
64-gallon Containers at no charge.
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C!

~. NluJfipie Exchanges of Con~ainer(s)

If a Customer asks CONTRACTOR to exchange Containers) more
than once each Calendar Year as described in item b above,
CONTRACTOR may charge the Customer the amount provided in
Attachment 7-2, Task 1 Service Fees of Exhibit 7.

CONTRACTOR shall inform the Customer of the fee prior to the
exchange and give the Customer the option of waiting for the
exchange until the next calendar year to avoid the charge.

Repair and Replacement

Idenfification/Reporting

I,a

c.

CONTRACTOR shall repair or
observes damage when providing
Director, Customer, or Occupant.

replace damaged Carts that it
service and upon request from

CONTRACTOR will repair or replace Containers without cost except
in the circumstances below. CONTRACTOR may charge the
Containers' actual cost of repair or replacement:

• Customers or Occupants do not report the theft of the
Container to the police.

• The Container is damaged due to Occupant negligence such
as damage when picked up for emptying because of excess
weight or melted due to hot ashes inside. Director's
determination of Occupant negligence is final.

Repair or Replacement

CONTRACTOR shall repair or replace damaged Containers within
two Service Days after CONTRACTOR observes the damaged
Container or as requested by Director, Customer or Occupant.
"Damage" includes missing or inoperable lids.

Placement (Set-Out Site)

CONTRACTOR shall arrange for the location of a Set-Out Site directly with
Customer or Occupant. If no arrangement is made, then the default location
is the curb of the street for the address of the Customer or Occupant or in
the alley behind the Customer or Occupant's property. If CONTRACTOR
Collects from any other location CONTRACTOR may be required to provide
roll-out service under item I of this Exhibit.
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CONTRACTOR shall return empty Containers upright and to their Set-Out
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The
Set-Out Site should be located at the curb or as otherwise provided in
COUNTY Code Section 20.72.100, except during heavy rains when
CONTRACTOR shall return Containers approximately two feet from the
curb to keep the gutter unobstructed and prevent the Containers from being
washed away.

6. Inventory

CONTRACTOR shall maintain an adequate inventory of Containers and lids
of each type and capacity to provide to Customers and Occupants within
two Service Days of request. When determining adequacy, CONTRACTOR
shall consider the nature of Set-Out Sites. For example, Containers placed
on unlevel Set-Out Sites, such as in mountainous areas without curb and
gutter, may be damaged more frequently than those placed in level Set-Out
Sites. Therefore, CONTRACTOR must maintain a larger inventory of Carts
for those areas.

CONTRACTOR shall notify Director if inventory is inadequate, including an
explanation of why inventory dropped below the two-Service Day standard.
For example, CONTRACTOR might submit its timely order for Containers
but receive them later than manufacturer originally represented due to
manufacturer's backlog or other delay.

1. ~r~~~~~A

CONTRACTOR shall remove any graffiti and other markings that deface or
detract from the aesthetic quality of the Containers within seven calendar
days of its Vehicle drivers' or route supervisors' observation and report, or
upon request of Director or any other person. If the graffiti is comprised of
obscenities, removal shall be within two Service Days. Instead of removing
graffiti or markings, CONTRACTOR may replace defaced Containers with
clean Containers.

8. Alternative Container Sizes

If a Customer or Occupant requests alternate Container sizes,
CONTRACTOR shall provide the type of Containers described in
CONTRACTOR Documentation in Exhibit 3D. For the purposes of this
CONTRACT, Carts with a capacity between 95 and 100 gallons are
equivalent to 0.5 cubic yards. CONTRACTOR shall provide the number of
alternative Containers having the same aggregate capacity as
CONTRACTOR would have provided to that Occupant. For example:

Three 32-gallon Carts instead of one 96-gallon Cart.
• One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon Cart.
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9. Additional Specifications

CONTRACTOR shall provide to Occupant wheeled Containers compatible
with automated collection vehicles having the specifications described in
CONTRACTOR Documentation in Exhibit 3D.

a. Carts

(1) Color

Cart bodies must be one color, approved by Director, with
color coded lids. Lid colors shall distinguish the type of
materials that go in each Cart such as black or brown for the
Refuse Cart, blue for the Recyclables Cart, and green for the
Green Waste Cart. If a Food Waste Cart is to be used,
Director shall approve the proposed color.

As an alternative with approval from Director, the Refuse Cart
body may be black, the Recyclables Cart body may be blue,
and the Green Waste Cart body may be green, or other
Director approved color.

(2) Capacity

CONTRACTOR shall provide Carts of an approximate
capacity of 96, 64, and 32 gallons. If a Food Waste Cart is to
be used, Director shall approve the proposed size.

(3) Labeling of Body

Containers shall clearly display CONTRACTOR's name in a
contrasting color or other name, as approved by Director.

(4) Labeling of Lids

Cart lids shall be labeled similar to the template in item B1 of
Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents.

(5) Recycled Content

Each plastic Cart shall be constructed of recyclable content at
a minimum of 25 percent post-consumer materials.
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b. Dumpsters

The following conditions apply when dumpster service is provided.

(1) Lids

A lid shall prevent intrusion of rainwater, rodents, birds, and
flies; shall prevent the contents from being carried or deposited
by the elements onto the ground; and shall reduce the emission
of odors.

(2) Labeling of Body

Dumpster bodies shall be labeled similar to template in item B2
of Exhibit 16 and shall clearly display CONTRACTOR's phone
number, website, and contents for which the Container is
designated, a warning that the disposal of Unpermitted Waste
in the Container is prohibited, and acceptable/not acceptable
contents. Examples of recyclables is an important part of
educating Customers and Occupants.

10. Customer or Occupant Declines a Portion of Collection Service

A Customer or Occupant may decline Refuse, Recycling, or Green Waste
Collection Services and therefore they may not need all three types of
Containers, or may not need all the alternative Containers as provided for
in Section D(1) of this Exhibit. Fees shall not be reduced for Customers
declining a portion of the basic Collection services.

11. Container and/or Cart Lids Purchase Option

In the event of Breach or termination, COUNTY may purchase some or all
Containers and/or Cart lids on the effective date of the contract termination
Notice at a price equal to the then book value of Containers and/or Cart lids
amortized straight-line over the initial seven-year Term of the CONTRACT.
This includes Containers and/or Cart lids stored in CONTRACTOR's
inventory for future use under the requirements of subsection 6 of this
Section. CONTRACTOR shall transfer or assign to COUNTY all rights
necessary to give COUNTY ownership, possession and use of Containers
and/or Cart lids, including under any Containers and lid acquisition
agreement.

12. Bear-Resistant Carts

If required under Exhibit 3A3, CONTRACTOR shall offer bear-resistant 96-
gallon Carts.
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13. Manure Service

If required under Exhibit 3A3, CONTRACTOR shall offer Manure Collection
service from Manure-only Containers for the Customer Service Fees
provided on the Attachment 7-2, Task 1 Service Fees of Exhibit 7.

14. Recyclables Cart with Gravity Lock

Upon Customer request, CONTRACTOR shall sell Customer, with no
financial gain to CONTRACTOR, Recyclables Carts with gravity locks to
prevent scavenging, to Customer at the price listed on Attachment 7-2,
Task 1 Service Fees of Exhibit 7. After selling Carts and transferring
ownership to Customer, CONTRACTOR is no longer responsible for repair
or replacement of the Carts. CONTRACTOR shall disclose to Customer
and receive written acknowledgement from Customer, CONTRACTOR is
no longer responsible for the sold Carts. If CONTRACTOR cannot give
Director evidence of Customer's acknowledgment, CONTRACTOR shall
continue to be responsible for repair or replacement of the Carts.

If CONTRACTOR is unable to Collect from Cart due to failure of the lock,
CONTRACT shall require Customer to repair it, offer to repair it for a
reasonable charge, or replace Cart with standard non-locking Cart at no
charge.

CONTRACTOR is not obligated to deliver Recyclables Carts with gravity
locks within seven days of request under subsection 3, but CONTRACTOR
must deliver those Carts within 21 days of request.

E. Vehicles

1. General

CONTRACTOR shall provide Vehicles of appropriate number, sizes,
capacities, and functions required for the efficient Collection of different
types of Solid Waste, such as Refuse, Recycling, Green Waste, Bulky
Items, and Abandoned Waste. CONTRACTOR shall also provide non-
compacting Vehicles for the collection of E-waste, white goods, and any
other materials that contains chlorofluorocarbons. Vehicles shall be so
constructed such that Solid Waste or liquids will not blow, fall, sift, or leak
out of the truck into the street. CONTRACTOR shall equip Vehicles with a
shovel, broom, and petroleum absorbent agents. CONTRACTOR shall
comply with any additional requirements with respect to the Vehicles as set
forth in Exhibit 3A3.
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F~

3.

4.

5

Automation

CONTRACTOR shall Collect Refuse, Recycling, and Green Waste in
automated Collection Vehicles, except CONTRACTOR may Collect the
following materials in non-automated Collection Vehicles for:

a. Bulky Items including E-waste
b. Holiday trees
c. Solid Waste discarded at Set-Out Sites thaf are Difficult to Service

Fuel/Power

Within the first six months after Execution, all Vehicles used for automated
Collection must use Liquid Natural Gas or Compressed Natural Gas fuel, or
other alternatives to diesel fuel, as approved by Director unless
CONTRACTOR Documentation provides otherwise with respect to
Collection at Premises that are difficult to serve as permitted in item O of
this Exhibit.

Extra Vehicles

CONTRACTOR shall maintain enough back-up Vehicles to replace similar
types of Vehicles in the event of breakdowns, complaints, and emergencies.
Director may specify a minimum number of backup Vehicles.

Maintenance

all mechanical equipment that CONTRACTOR uses to provide Contract
Services, including Vehicles. CONTRACTOR will use Vehicles that are
safe to operate, in accordance with the requirements promulgated by
COUNTY Department of Public Health, California Highway Patrol, South
Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations.
CONTRACTOR shall allow Director to view all inspection and maintenance
Records and shall provide Director with those records upon request.

CONTRACTOR shall maintain Vehicles reasonably clean, and in good
mechanical condition, and well painted, all to the satisfaction of Director.
CONTRACTOR shall maintain records of inspections and maintenance of

CONTRACTOR is not required to provide new Vehicles on the
Commencement Date or to retire Vehicles of any specified age. However,
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or
leak. CONTRACTOR shall replace a Vehicle that Director determines to be
of unsatisfactory operating condition, such as one that is frequently breaking
down and delaying services, leaking fluids, making noise or exhibiting other
significant issues identified by Director.
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7.

Vehicle List

update it as Vehicles change.

CONTRACTOR shall use only those Vehicles that have been submitted to
and approved by Director. CONTRACTOR shall submit a complete list of
Vehicles, including back-up vehicles, using Form V, accessible through
Director's Solid Waste Information Management System (SWIMS) and

Vehicle Billboards

CONTRACTOR shall equip automated Collection Vehicles with frames on
both sides capable of securing signs measuring approximately 30 inches by
90 inches or other dimension approved by Director. CONTRACTOR shall
design, print, and install signs on each frame promoting Recycling, Diversion
and safe handling of Unpermitted Waste or other topics as requested by
Director, with text, graphics, and design approved by Director, up to six times
throughout the CONTRACT term. CONTRACTOR shall ensure that the
appropriate Director-approved signs are affixed to the Vehicle always.
Director reserves the right to interchange any of the six signs up to four times
per Contract Year. CONTRACTOR shall not use the billboards for
commercial advertising. Item B3 of Exhibit 16 includes examples of sign
designs.

Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

Vehicle Monitoring

I n all Vehicles used for Task 1 Services CONTRACTOR shall install devices
to monitor Vehicles' operations, including Global Positioning Systems
(GPS) that record Vehicle's route and at a minimum, a camera on the
Vehicle's dashboard, unless Director consents otherwise.

CONTRACTOR'S failure to provide reports requested by Director within
time specified by Director may be considered an admission of fault for the
purposes of assessing Liquidated Damages. For example, if
CONTRACTOR does not give Director a requested report, within a period
specified by Director, to verify that a Vehicle Collected all Containers on an
identified block, Director may assume that CONTRACTOR did not Collect
those Containers and assess Liquidated Damages.

.-.

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
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recording equipment to validate service complaints such as missed
collections and other items that may be of interest to Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately 129°
diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall retain
all videos in an electronic format for a minimum of 14 calendar days,
or other duration as requested by Director. CONTRACTOR shall
provide copies of videos and/or screen captures of a specific day,
time, or for a specific location, within 48 hours of receiving Director
request.

b. G/oba/ Positioning System (GPS)

GPS data will be maintained by CONTRACTOR either directly or
through athird-party service. The GPS shall be able to track a
Vehicle's route with lines or dots superimposed on a map.

The GPS shall gather the following data: date, time, speed, direction,
location (address) and shall be able to generate Reports.
CONTRACTOR shall retain all data for a minimum of 14 calendar
days or other duration approved by Director. CONTRACTOR shall
provide copies of reports within two business days of receiving
Director request. Request may be for a specific time or a geographic
location (between 10:00 a.m. and 11:00 a.m., or 1200 block of
Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be at least every
one minute for fully automated Collection and at least every ten
seconds for other Collection Vehicles, when within the Service Area.

10. Special Vehicles

See Exhibit 3A3 for possible special Vehicle requirements in this Service
Area. This is likely only for areas with significant mountainous terrain.

F. Solid Waste Transportation, Processing, Diversion, and Disposal

CONTRACTOR-Designated Solid Waste Facility. CONTRACTOR shall
transport Solid Waste only to the Solid Waste Facility or Facilities that
CONTRACTOR has designated in CONTRACTOR Documentation in Exhibit 3D
for Processing, Diversion, or Disposal. CONTRACTOR may designate a Solid
Waste Facility or Facilities that utilizes Conversion Technology or provides
feedstock to Conversion Technology facilities. Prior to any change in designated
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facilities, CONTRACTOR must provide Notification to Director for consent of
change. Director will review information such as fees, distance, recycling rates,
ability to Recycle Recyclables. Director may conditionally approve taking Solid
Waste to a facility that charges more by not allowing the increased cost to be
passed down to the Customer.

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. COUNTY will compensate CONTRACTOR for
any direct costs, if any, such as increased tipping fees and transportation costs
which CONTRACTOR incurs following delivery of materials to a COUNTY-
designated Solid Waste Facility instead of to aCONTRACTOR-selected Solid
Waste Facility.

Some Service Areas may require CONTRACTOR to use specific sites or facilities
without additional compensation, as designated in Exhibit 3A3 if applicable to this
CONTRACT.

G. Recyclables

Recyclables means Solid Waste that may potentially be Diverted from disposal
(excluding Green Waste and Manure) including but not limited to any of the
following materials:

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and waterjugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);
• Corrugated cardboard;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons);
• Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR:

• Without adjustment of Service Fees if the material has a value, or
• With a possible adjustment of Service Fees if the material has a cost of

Diversion
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With a possible adjustment of Service Fees if the modification requires Contract
Services at the Set-Out Sites separate and distinct from previously Collected
Recyclables, such as those requiring a separate Container.

~̀ , Scavenging -Discouragement

CONTRACTOR shall use Reasonable Business Efforts to enforce the
"Collection by Unauthorized Persons" law, pursuant to Public Resources
Code Section 41950, et seq., and COUNTY Code Chapter 20.72.196 ("anti-
scavenging laws"), including the following:

Marking recycle Containers with language that the materials are to only be
picked up by CONTRACTOR as the "authorized agent" and that
CONTRACTOR is picking up the material for recycling purposes.

Orally advising any person, other than CONTRACTOR, observed removing
recyclable materials which have been segregated from Solid Waste
materials and placed at a designated collection location for the purposes of
collection and recycling that such conduct is a misdemeanor, per COUNTY
Ordinance, and carries civil penalties.

I nstituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for treble damages, as measured by
the value of the material removed, or a civil penalty of not more than $2,000
whichever is greater, for each unauthorized removal, in accordance with
California Public Resources Code Section 41953(x);

I nstituting civil actions against a Person alleged to have violated California
Public Resources Code Section 41950 for a second, or subsequent time in
a 12-month period, for treble damages, as measured by the value of the
material removed, or a civil penalty of not more than $5,000, whichever is
greater, for each unauthorized removal, in accordance with California Public
Resources Code Section 41953(b); and

Taking actions under COUNTY Code Section 20.72.196 to discourage
Scavenging.

2. Prohibition on Mixing Recyclables, Green Waste, and Refuse

Unless CONTRACTOR is obligated under this CONTRACT or approved by
Director to conduct asingle-pass for certain Occupants per Section 4B
(such as on a private road) to process Refuse for recovery of Recyclables,
or unless as otherwise approved by Director, CONTRACTOR shall not:
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a. Mix the contents Collected from Recyc/ab/es, Green Waste,
and Ret'use Containers; or

b. Dispose of Recyclables or Green Waste Collected, except for:

(1) Incidental amounts of Recyclables or Green Waste that an
Occupant commingles with discarded Refuse;

(2) Green Waste used as alternate daily cover that is considered
Diversion; or

(3) Contaminated Recyclables or Green Waste that cannot be
Diverted using Reasonable Business Efforts if
CONTRACTOR has previously exercised Reasonable
Business Efforts to provide Occupant education with respect
to reducing that contamination.

3. Residuals

CONTRACTOR shall use Reasonable Business Efforts to Divert or provide
for the Diversion of residual Solid Waste remaining after processing.

Residuals are not to include any significant number of Recyclables, as
determined exclusively by Director considering operating and recovery
efficiencies that CalRecycle may establish, such as performance that
qualifies processing as Diversion.

4. Diversion of Recyclables

All items appearing in the definition of Recyclables must be diverted, even
those which may cost money to Divert.

H. Special Services

CONTRACTOR shall provide the services prescribed in this Section without
additional cost to Customers or charge to COUNTY except for subsection E of this
Exhibit, Additional On-Call Pickup with Additional Cost.

1. Holiday Tree Collection

For a minimum of three weeks following December 25, or another period
established by Director, CONTRACTOR shall Collect, transport, process,
and Divert all Holiday trees, such as Christmas trees and Hanukkah bushes
stripped of ornaments, garlands, tinsel, flocking, and stands, placed for
Collection at the Set-Out Site, on the Occupant's regularly scheduled
Collection day. All materials collected shall be recycled to the maximum
extent feasible.
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2. Annual Curbside Cleanup Event

Once each Calendar Year, CONTRACTOR shall Collect up to 20 Bulky
Items or bagged/bundled Excess Solid Waste, discarded at each Set-Out
Site by the Occupant, including Construction and Demolition debris which
is limited to two 70-pound bags, containers, or bundles. Any Construction
and Demolition debris or other items not Collected shall be tagged with a
Non-Collection Notice explaining the reason for it not being removed.

CONTRACTOR shall use Reasonable Business Efforts to ensure that this
event is held the same weekends as previous year and no changes shall
be made without Director's approval. The designated date is in item C of
Exhibit 3A3. CONTRACTOR shall schedule events in succeeding
Saturdays assigning one Service Day for each Saturday, except on a
Holiday weekend and the following weekend if Collection service was
delayed and Friday service is now on Saturday. CONTRACTOR shall avoid
Holiday weekends and other weekends with celebrations or parades.
Multiple Service Days may be combined into one Saturday upon approval
by Director.

CONTRACTOR shall provide Director with information regarding the event
such as route maps with starting and ending points, primary contact person,
and other information requested by Director one week prior to the day of
each event.

CONTRACTOR shall instruct Occupants to place their items at the Set-Out
Site prior to 6 a.m. of the day of their event. CONTRACTOR shall start the
event no earlier than 6 a.m. and end by 6 p.m. on the Saturdays during the
event, or as instructed by Director.

CONTRACTOR is to anticipate that some Occupants will place items at the
Set-Out Site after 6 a.m. and after CONTRACTOR has passed that
Occupant's home. Therefore, prior to the end of each day's event,
CONTRACTOR shall return to each street one time to ensure that all discarded
materials placed at Set-Out Site were collected. CONTRACTOR is not
required to use a Collection Vehicle for the second pass. For example,
CONTRACTOR's route supervisor may check the Set-Out Sites. If any
discarded material is found, CONTRACTOR shall collect it that same day. Any
items in the public right-of-way after CONTRACTOR has returned one time
are considered Abandoned Waste.

CONTRACTOR may be required, upon oral or text message request of
Director to return to any event route and Collect discarded materials left out at
the Set-Out Site. This shall be accomplished on the same day of the request.
If Director makes such a request, it shall not be considered a violation of the
service hours.
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3.

4.

5.

Bulky Item and Excess Solid Waste Collection

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit, CONTRACTOR shall Collect Bulky Items and excess waste
discarded at the Set-Out Site as specified in item B of Exhibit 3A3.

Priority Pickups at Director's Request

a. End of Next Service Day

CONTRACTOR shall Collect up to 20 times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way by the
end of the next Service Day after Director's request or other time
agreed to between Director and CONTRACTOR.

b. Same Day

CONTRACTOR shall Collect up to ten times each Calendar Year
unlimited amounts of Solid Waste in the Public Right-of-Way on the
same day of Director's request.

Special Cleanup Events Services

At Director's request, CONTRACTOR shall provide Containers such as roll-
offs, Bins, Carts, Dumpsters, Cardboard boxes in type, number, and
capacity (up to 80 cubic yards) for discards of Solid Waste at up to six
community cleanup projects or public events located throughout the Service
Area during any 12-month period. CONTRACTOR may be required to
replace filled Containers during the event if directed to do so by Director
prior to the event, and shall be responsible for removing any Refuse that is
left alongside of, rather than inside, the Containers. CONTRACTOR shall
collect Containers at the end of the event, the next day, or other date agreed
to between Director and CONTRACTOR. Event participants will be
instructed to gather bags into piles at the end of the event. CONTRACTOR
shall provide all the necessary staffing, labor, Vehicles, Containers, and
other equipment, and materials or supplies (such as plastic bags in portable
containers).

Sharps Collection

Within one week of a Customer or Occupant request, CONTRACTOR shall
provide the Occupant, without charge, with the following:

a. Four Sharps Containers per Year

A Sharps Container that has at least cone-gallon capacity (up to four
per Contract Year) for discard of Sharps in accordance with any
Federal, State, and local laws and regulations; and,
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b. Collect or Pre-Paid Mailer

CONTRACTOR shall also collect Sharps Container or provide a prepaid
postage container for mailing back the approved Sharps Container in
accordance with any Federal, State, and local laws and regulations.

CONTRACTOR shall collect, transport, and Dispose of materials, without
charge, in accordance with any Federal, State, and local laws and regulations.

7. Mulch and Compost Giveaway Program

CONTRACTOR shall twice annually, publicize and offer Occupants Mulch
(i.e., shredded bark and wood chips) and Compost (no tire shreds) at no
additional charge to Customers, Occupants, or COUNTY. This shall occur
once in the early Spring and again in the early Fall, or at alternate dates as
requested or approved by Director. CONTRACTOR shall and use
Reasonable Business Efforts to offer Mulch and Compost that were
produced from Green Waste generated in the Service Area.

See Item A of Exhibit 3A3 for required minimum quantities of Mulch and
Compost. CONTRACTOR shall comply with the California Department of Food
and Agriculture's quarantine restrictions for the movement of the Green Waste.
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html)

~, Pickup Event

CONTRACTOR shall select a location, preferably within the Service
Area (typically in the parking lot of a park or school) or other feasible
areas approved by Director, and shall be responsible for planning and
making all necessary arrangements. CONTRACTOR shall provide all
the necessary staffing, Vehicles, containers, and other equipment, and
materials or supplies (such as shovels and extra bags). CONTRACTOR
shall help participants who request help and shall post a bilingual sign at
the event offering assistance. Upon request of CONTRACTOR, Director
may provide some assistance in securing COUNTY facilities.

b. Delivery

In lieu of a pickup event, CONTRACTOR may deliver bagged Mulch
and Compost, with Director approval. CONTRACTOR shall provide
all the necessary staffing, Vehicles, and bags. Within one week after
Occupant request, CONTRACTOR shall deliver mulch and/or
Compost to that Occupant's address.
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I. Roil-Out Services for Containers

CONTRACTOR shall provide manual Container roll-out for all or a portion of
Collection at the request of any Customer for the charge in Attachment 7-2, Task 1
Service Fees of Exhibit 7 and without additional charge for Elderly or Disabled
Occupants. Elderly or Disabled Occupants must certify to CONTRACTOR that
there is no able-bodied individual in the household who can move the Cart to the
Set-Out Site. The roll-out service may be any one of the three services described
below.

Subject to Director review and approval and further subject to CONTRACTOR'S
obligations under Part 9C of Exhibit 5, CONTRACTOR may require those
Customers and Occupants who subscribe to roll-out services to sign an agreement
containing an indemnification of CONTRACTOR and COUNTY, for any claim
related to, or arising from the roll-out service, other than the sole negligence of the
indemnified party.

1. Full Service (Up to 50 feet) Carts

This service is for a typical urban Single-Family Home, or similar, to move
the Carts from near the home, to the street, and back again. The roll-out
shall be on paved, relatively flat surfaces at a distance up to approximately
50 feet from the Set-Out Site to the Occupant's on-site storage location,
measured along the route the Container must travel. This service shall be
for the charge in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

These services include the following:

a. Move Carts

Moving Carts from their storage location to the Collection Vehicle and
returning them to their storage location. CONTRACTOR shall not
leave Carts in the street for more than one hour; and

b. Carry Bulky Items

Carrying Bulky Items or E-waste from outside, adjacent to a building
out to the curb that was called in for Collection by Customer or
Occupant. CONTRACTOR shall not be required to remove Bulky
Items or E-waste from inside a residence or business.

2. Extended Full-Service Carts

This service is the same as the services in Item 1, Full Service in this
Section but with either of the extenuating circumstances below for the
charge to be negotiated with Customer. If CONTRACTOR and Customer
are unable to agree on a reasonable extra fee, Director shall determine the
appropriate amount.
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a. Long Driveways.

Driveways longer than 50 feet of distance between the Set-Out Site
and the Occupant's on-site storage location.

b. Unpaved or Steep Driveways.

Conditions of the property such as the surface of the driveway is
unpaved or very steep, prevents one person from safely rolling the
Cart or two people from safely carry a Bulky Item.

J. Method of Payment for Task 1 Services

CONTRACTOR shall bill Customers directly for Task 1 Services in accordance
with Section 7.

K. Transition Roll-Out Plan

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide to
Directorfor approval a start-up transition and Container roll-out plan, including both
time line and tasks. CONTRACTOR shall submit a plan in accordance with
item B19 of Exhibit 3D, and shall address items such as:

• Ordering Vehicles and/or Containers;
• Vehicle and/or Container delivery from manufacturer;
• Container assembly;
• Distributing Containers to Customers and Occupants;
• Public outreach and education activities;
• Determining routes;
• Training route drivers;
• Collecting old Containers; and
• Commencement date of Collection.

CONTRACTOR shall implement the approved start-up transition roll-out plan for
an orderly transition of refuse services from one contractor to another.

CONTRACTOR shall cooperate and work with outgoing and future contractor of
Task 1 Services to ensure a smooth transition. CONTRACTOR shall agree that if
necessary for the orderly transition of Collection services to:

• Collect Solid Waste from outgoing contractor's Containers;
• Allow outgoing contractor to collect from Containers;
• Service, remove, and store outgoing contractor's Containers aftertransition;
• Allow future contractor to collect from Containers after the termination of

Contract; and
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• Continue Occupant's services, container quantity and sizes, and discounts
from outgoing CONTRACTOR'S Customer service list, including not providing
Containers to addresses not utilizing outgoing CONTRACTOR'S services.

Director shall have the final say to require transition services agreement between
outgoing CONTRACTOR and future contractor.

L. Public Education and Outreach

CONTRACTOR shall develop, disseminate, and conduct comprehensive public
education and outreach regarding services to maximize Diversion of Recyclables,
Green Waste, Bulky items, Sharps, and E-Waste. The public education and
outreach components shall include but not be limited to the following:

~i , Customer Terms and Conditions

Before commencing Task 1 Services and annually thereafter by July 1,
CONTRACTOR shall provide a Terms and Conditions to Customers and
Occupants, substantially in the form included in Exhibit 16 and approved by
Director.

CONTRACTOR shall distribute to Customers and Occupants a copy of the
Terms and Conditions upon request.

Director may change the form and content of Terms and Conditions from
time to time after Notice to CONTRACTOR. CONTRACTOR may change
the form of Terms and Conditions only with Director's prior written consent
in accordance with item L1.

2. Service Brochures)

Before commencing Task 1 Services and to each new Customer and
Occupant, and annually throughout the CONTRACT term, CONTRACTOR
shall provide a service brochure to Customers and Occupants, specifically
in the form included in item D of Exhibit 16, which must include at a
minimum, all the following items:

• The scope of Task 1 Services, including general information on size
and number of Carts, where to get specific information about their
Containers, and a general description of the Set-Out Site;

• Holiday schedules in accordance with item B5 of Exhibit 3A1;
• Delivery, pick up, exchange, and replacement of Carts;
• Any weight limitations of Carts;
• CONTRACTOR'S Office Hours, toll-free customer service telephone

number, e-mail address, and website;
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• Director's telephone number (888 CleanLA), which the Customers or
Occupants may call after contacting CONTRACTOR if the Customer's
or Occupant's service complaint is not satisfactorily resolved;

• Description of Green Waste and items (such as palm fronds) that do
not comprise Green Waste, including items approved by Director;

• Description of the Recyclables; and
• Any other information requested by Director.

3. Community Meetings/Events

a. Prior to Start of Contract

Before beginning Task 1 Services, CONTRACTOR shall hold a
minimum of two and up to six community meetings to explain hauler
transition, if applicable, and new Task 1 Services to Customers and
Occupants in the Service Area:

• Up to three on weekday evenings;
• Up to three on separate Saturdays; and
• Director may modify number, date, and time.

CONTRACTOR shall inform Director of the proposed meeting
locations, setup, and arrangements at least three weeks prior to the
proposed date. CONTRACTOR shall obtain Director's approval
before holding any meeting.

CONTRACTOR shall notify all Customers and Occupants of the
purpose, time, and place of each meeting at least two weeks prior to
the scheduled community meetings. CONTRACTOR shall notify
Customers and Occupants as set forth under item L4b(4) of this
Exhibit. CONTRACTOR shall use address list provided by Director
or a Director approved list provided by the previous contractor.

b. Upon Director Request

CONTRACTOR shall attend up to 20 community meetings/events
per Contract Year upon Director's request. Examples include local
fairs or civic events with individuals, Customers and Occupants,
community organizations, city councils, town councils and any other
groups named by Director. CONTRACTOR shall take any or all the
following actions at the meetings/events, approved by Director:

(1) Operate Recycling Information Booths

CONTRACTOR shall operate recycling information booths and
distribute colorful flyers, promotional items, have a minimum of
100 CONTRACTOR-provided reusable bags available,
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pamphlets, and other items that encourage participants to
recycle, reduce, reuse, and/or Divert Solid Waste.

Additionally, upon Director request, CONTRACTOR shall order
and provide up to $500 worth of miscellaneous promotional
items such as miniature recycling carts or magnets per Contract
Year. Director may request that CONTRACTOR give out these
items at a special event or Director may distribute these items at
any events.

(2) Other Activities/Actions

CONTRACTOR shall conduct other similar activities and take
other similar actions requested by Director.

4. Written Notices and Outreach Materials

a. Prior to Beginning Task 7 Services

(1) Letter From Director

Within 30 days after the Award Date or other date designated
by Director, CONTRACTOR shall print and mail letters written
by Director, notifying Customers and Occupants that the
CONTRACT was awarded to CONTRACTOR.
CONTRACTOR shall be responsible to pay for the cost of
producing and mailing these letters.

(2) Letter From CONTRACTOR

Within 60 days prior to the Commencement Date or other date
designated by Director, CONTRACTOR shall prepare and mail
a letterto all Customers and Occupants introducing themselves,
explaining the transition, and announcing upcoming community
meeting dates, and other pertinent information.

b. Upon Start of Task 7 Services and Annually

CONTRACTOR shall develop written educational materials and deliver
them to Customers and Occupants. Historically this information was
distributed using quarterly newsletters. To reach more people and
reduce paper waste, it is desired to use new methodology to take
advantage of technology, such as smartphones. Customers and
Occupants are to be given a choice of how they want to receive the
information, through traditional quarterly newsletters or via "monthly"
text or e-mail messages. Such educational materials include:
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(1) Articles

A minimum of four times and up to eight times per Contract Year,
CONTRACTOR shall develop a bilingual article with color
graphics containing information that encourages recycling and
to educate Customers and Occupants of Task 1 Services
available under this CONTRACT. Director may provide sample
articles. Topics include the following examples:

• Placement of carts including during heavy rains
• Holiday Tree collection instructions
• Organics and/or Green Waste
• Bulky Items
• Illegal dumping
• Annual Curbside Cleanup Event Promotion
• Cleaning Containers
• Commingling of Solid Wastes
• 4 R's, reduce reuse recycle rethink
• Carts left in street
• Unpermitted Waste disposal
• New solid waste laws
• Articles specific to Service Area such as bear carts,

palm fronds, or manure
• Other articles upon the request of Director

(2) Special Announcements

CONTRACTOR shall develop and deliver, as set forth in
item L4b(4) of this Exhibit, outreach notices to Customers and
Occupants on various events, upon receiving approval from
Director, including and not limited to:

• Household Hazardous Waste Collection Events
• Annual Curbside Cleanup Event schedule
• Compost/Mulch Giveaway Event
• Smart Gardening Workshops
• Holiday Collection schedule
• Billing reminders, upon Customer request*
• Service interruptions*
• Non-collection notices*
• Sharps pickup
• Other notices upon the request of Director

These are limited to text or e-mail messages and are
not applicable to newsletters.
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CONTRACTOR shall give between two and three weeks of
events, or other time, as requested by Director, notice of each
announcement to Customers and Occupants, except as
related to billing reminders, service interruptions, and non-
collection notices. Upon Director's request, CONTRACTOR
shall use artwork, layout, or notices, provided by Director.

(3) Distribution

The articles and announcements will be disseminated in the
following ways, as requested by Customers and Occupants:

(a) Newsletters

CONTRACTOR shall develop one-page (additional
pages) for Spanish, if required by Director) newsletters
in color containing information upon receiving approval
from COUNTY, CONTRACTOR shall deliver these
newsletters to Customers and Occupants four times
each Contract Year. Newsletters shall be available in
electronic format such as PDF. CONTRACTOR shall
make newsletters for 8.5-inch by 11-inch or 8.5-inch by
14-inch sized paper, whichever is appropriate, as
requested by Director. Once per year, Director may
request a second English page be added to newsletter.

(b) E-mail/Text Messages.

CONTRACTOR shall send brief electronic messages
containing links to full articles, upcoming events, and/or
newsletters for Customers and Occupants who request
them. For example, in late December send a text worded,
"Have a holiday tree to get rid of? Click here.", with a link
to an article about holiday trees. When there is an HHW
Collection Event nearby, send a text worded, "Leftover
household chemicals, paint, or used oil to get rid of? Click
here." Messages shall be sent approximately monthly
plus special announcements as necessary.

(4) Delivery of Written Materials to Customers and Occupants

CONTRACTOR shall deliver general materials (such as
notices and newsletters) Customers and Occupants by any
or all the following means approved by Director:

U.S. Postal Service;
• Door-to-door delivery service;
• Insert in monthly Customer bills*;
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• Electronic mail (E-mail)*;
Text messages*;

• Other means approved by Director

* These methods individually are not adequate.

CONTRACTOR shall include Director in their mailing list and
ensure that general materials are sent to Director the same
time they are sent out to the Customers and Occupants.

CONTRACTOR shall submit proof of mailing within 7 days of
mailing.

(5) Social Media

CONTRACTOR shall reach out to Customers and Occupants
and make information available regarding Task 1 Services by
current social media and the following means approved by"
Director, such as: Facebook, Twitter, Instagram.

5. Additional Outreach

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other
means to inform a Customer or Occupant of services or issues, as
requested by Director. For example, CONTRACTOR shall speak to an
Occupant that contaminates a Container or frequently leaves a Bulky Item
at the Set-Out Site without calling to request Collection.

6. Bilingual Correspondence

CONTRACTOR shall develop all written materials in both English and
Spanish, if required by Director.

M. CONTRACTOR Commitments Made in Proposal

CONTRACTOR shall fully and timely satisfy any additional Performance
Obligations set forth in item B18 of Exhibit 3D from its proposal to Director for
procurement of this CONTRACT.

N. Additional Performance Obligations Specific to this Service Area

CONTRACTOR shall fully and timely satisfy any Performance Obligations specific
to this Service Area that are listed in Exhibit 3A3.

O. Difficult to Service

If CONTRACTOR is unable to Collect Refuse, Recyclables, Green Waste, and/or
Green Waste with a standard automated Collection Vehicle, CONTRACTOR shall
use an alternative size or type of Vehicle as necessary including manual or other
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form of Collection to ensure Task 1 Services. Additionally, CONTRACTOR may
be able to use a standard Collection Vehicle but the rate of Collection is
significantly slower. Difficult to service areas include those with narrow streets,
alleys and bridges, one-way narrow streets, steep roadway gradients, limited
roadway curve radii (tight curve), thin pavement thicknesses, unimproved (dirt)
roadway surfaces, and variable vertical and horizontal clearances.

A list of difficult to service addresses is in item C2 of Exhibit 16 and a map of the
areas are in item A3 of Exhibit 16. The list is subject to change upon written
notification by Director or upon request by CONTRACTOR and approval by
Director. CONTRACTOR shall charge a difficult to service fee per rate schedule
in Attachment 7-2, Task 1 Service Fees of Exhibit 7.

See Exhibit 3A3 for possible additional details.

P. Organics

This CONTRACT includes the Collection of Food Waste as part of the Refuse. However,
it is anticipated that prior to the termination of this CONTRACT, COUNTY will have a
desire to Divert Organics. At that time, COUNTY may choose to do any of the following:

Negotiate with CONTRACTOR for a mutually agreed fee to submit and
implement a plan for approval and provide for the Collection, transportation,
and Diversion of Organics, or
Terminate CONTRACT if COUNTY and CONTRACTOR are unable to agree
upon a fee for the service, or
Keep CONTRACT with CONTRACTOR but solicit bids and authorize a new
contract for the Collection, transportation, and Diversion of Food Waste.
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EXHIBIT 3A2 -Task 2 Services
Abandoned Waste Collection Services

And
Public Receptacle Collection Services

A. Abandoned Waste Collection, Transportation, and Diversion/Disposal

1. Service Locations and Times.

CONTRACTOR shall keep the Public Right-of-Way in the Service Area free
of Abandoned Waste. The goal is to have any Abandoned Waste for as short
of a time as possible, using Reasonable Business Efforts, but never more
than seven calendar days. CONTRACTOR shall do all of the following as
further provided under this subsection, unless Director otherwise requires:

a. Monitor

CONTRACTOR shall monitor the Service Area for Abandoned Waste
while providing all Contract Services, except for Hot Zones under
subsection 5 which CONTRACTOR shall monitor daily. CONTRACTOR
may use the drivers of its Refuse, Recyclables, and Green Waste
Collection Vehicles; route supervisors, or a separate crew.

b. Document

CONTRACTOR is not required to provide evidence of Abandoned
Waste removal unless requested by Director or additional
compensation is requested by CONTRACTOR, under the following
circumstances:

(1) More Than Four Cubic Yards

CONTRACTOR shall take and submit photos of the excess
waste to claim the higher fee for that location.

(2) More Than Expected Incidents

CONTRACTOR shall take and submit photos of the waste
collected at more than the expected incidents of pickups to
claim a higher fee.

c. Remove

CONTRACTOR shall Collect, transport, and Divert or Dispose of all
Abandoned Waste, in unlimited amounts, within the following times:
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• On the same day as automated Collection specified in Task 1
Services, in item B4 of Exhibit 3A1, Sweep of the entire Service Area;

• By the end of the second Service Day after a request by
Director or any Person;

• By the end of the next Service Day after observation by
CONTRACTOR, or request by Director or any Person, for items
blocking or hindering passage, or items posing a potential
health and/or safety hazard;

• By the end of the next Service Day after Director's request for
removal of Abandoned Waste at up to 20 locations each
Calendar Year,

• By the end of the same Service Day of Director's request for
removal of Abandoned Waste at up to five locations each
Calendar Year,

• Within any other time agreed upon Director and
CONTRACTOR.

• With respect to Hot Zones, within the time required under
Subsection A5.

d. Clean

CONTRACTOR shall sweep or otherwise clean and Collect all loose
litter and debris within three feet of an item of Abandoned Waste.

"Service Area" means the area mentioned in the title of this CONTRACT, as
described in described in item A (Maps) of Exhibit 16.

"Public Right-of-Way" includes all the following:
• all land and improvements on that land between the outer edge of a

sidewalk (nearest to a private lot) on one side of the street and the outer
edge of the sidewalk (nearest to a private lot) on the opposite side of the
street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

• Public streets;
• Public alleys, including land wall-to-wall and fence-to-fence, and
• Any other land described by COUNTY to CONTRACTOR.

"Abandoned Waste" means Solid Waste discarded or dumped on the Public
Right-of-Way in the Service Area, including palm fronds, but excluding litter.
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2. Miscellaneous Requirements

a. Alternative Vehicles

If obstacles impede the progress of Refuse Collection Vehicle such
as low, hanging wires; protruding vegetation; and leaning fences,
CONTRACTOR shall use alternative Vehicles and equipment.

b. Unpermitted Wastes

If CONTRACTOR identifies any Unpermitted Waste,
CONTRACTOR shall immediately follow its Unpermitted Waste
Protocol in accordance with item A of Section 13.

c, Very Large Items

If CONTRACTOR identifies any item of Abandoned Waste that is too
large to Collect in its Refuse Collection Vehicles, it may ask Director
for Road Maintenance Division's help.

d. Comprehensive Service

Service under this Section includes the furnishing of all labor,
supervision, administration, material, and equipment.

3. No Longer Used

4. Abandoned Waste and Litter in Allevs

CONTRACTOR shall ensure that all alleys including but not limited to wall to
wall and/orfence to fence within the Service Area are in a state of cleanliness.

If the Service Areas does not currently have any alleys requiring service, then
the miles listed in item C1 of Exhibit 16 will be 0 or n/a. Director may add alleys.

5. Daily Clean up in Hot Zones

CONTRACTOR shall monitor, remove and clean up Abandoned Waste in
Hot Zones daily, Monday through Friday (or the day after a Holiday)
between the hours of 7 a.m. and 6 p.m. forthe following locations:

• The locations of Hot Zone are shown in item A2 of Exhibit 16.

• If there are no Hot Zones, then the feet listed in item C2 of Exhibit 16
will be 0 or n/a. Examples of Hot Zones are areas where Abandoned
Waste is dumped frequently, or areas Director deems important to
keep free of Abandoned Waste.

Santa Monica Mountains Exhibit 3A2: Page 31



Scope of Work -Part 11

Director may amend item A2 and C1 of Exhibit 16 upon Notice to
CONTRACTOR, including increasing the existing route length by up
to 125 percent. Amendments are subject to agreement with
CONTRACTOR on adjusting CONTRACTOR'S compensation,
except for the rate per foot which will not be adjusted.

6. Payment

COUNTY will pay CONTRACTOR the fee for monitoring and Collecting
Abandoned Waste as provided in item C of Section 7, even though under
COUNTY Code the cost of removing Abandoned Waste is the responsibility
of the person, if known, who discards the waste.

If CONTRACTOR believes that it knows the probable identity of the person
who discarded the Abandoned Waste, it shall take a photograph of the
Abandoned Waste and discard site. CONTRACTOR shall send the photo
to Director along with other information on which it bases its belief. Even if
CONTRACTOR identifies who discarded the Abandoned Waste it must
nevertheless Collect that Abandoned Waste under this Exhibit.

B. Public Curbside Receptacles Collection Service

The work to be accomplished shall include the furnishing of all labor, supervision,
administration, material, and equipment for the clean-up, Collection,
transportation, Diversion/Disposal, and management of discards from designated
public curbside receptacles, in unlimited quantities, in the Service Area. Item C3
of Exhibit 16 contains a list of the number of receptacles and item C3 of Exhibit 16
contains a map of the locations.

1. Collection

CONTRACTOR shall collect discards from public curbside receptacles by
removing the plastic bag and its contents from the inner liner and replacing
with a new plastic bag or removing the Refuse or Recyclables from the bag
if there were only a few items inside. CONTRACTOR shall supply and use
its own plastic bags. The public curbside receptacles are furnished by
COUNTY, located along business districts with high pedestrian activity.
A public receptacle may include one intended for pet waste. The quantities
and locations of the applicable public curbside receptacles are identified on
item C3 of Exhibit 16 and may be subject to change by Director.

2. Maintenance

As needed, CONTRACTOR shall also clean and wipe down the outside and
liner of the public curbside receptacles as well as clean and Collect, all loose
litter and debris, within three feet of the base of the public curbside

Santa Monica Mountains Exhibit 3A2: Page 32



Scope of Work -Part 11

receptacles, such as paper, bottles, cans, dirt, organic material, and other
incidental litter. The standard of cleanliness shall be that no odors once
waste is removed and no visible spills, stains, markings, dust, or dirt on the
inside or outside of the receptacles. At a minimum, receptacles are to be
cleaned every two weeks. CONTRACTOR shall carry on each truck, rags
and hand tools such as rakes, shovels, and brooms to aid with the clean-up
of incidental litter and debris.

CONTRACTOR shall notify Director of the presence of any graffiti or other
markings that deface or detract from the aesthetic quality of the public
receptacles. If the graffiti is comprised of obscenities, notification shall be
within 24 hours.

If any plastic liner is damaged beyond repair, such liner shall be replaced at
CONTRACTOR's expense.

3. Collection Schedule

a. Standard Public Receptacles

CONTRACTOR shall collect discards from the non-compactor public
curbside receptacles, twice per day, Monday through Saturday, with
the first collection occurring between the hours of 7 a.m. and 9 a.m.,
and the second collection between the hours of 2 p.m. and 4 p.m.
Director reserves the right to reduce the frequency of collection
throughout the District at any time during the term of this CONTRACT
at the sole discretion of Director. See Exhibit 3A3 for possible
modifications to the days or times.

b. Solar Compacting Public Receptacles

CONTRACTOR shall collect discards from the solar compacting
public curbside receptacles as-needed, Monday through Saturday,
based on the need indicated on the Internet based monitoring
software. The schedule shall not be more frequent than twice per
day or longer than seven days for receptacles with Refuse.

4. Other

a. Adjustments fo Quantify and Location

In the event the quantities and locations of the public curbside
receptacles orthe type of Solid Waste discarded in those receptacles
change during the term of this CONTRACT, Director will notify
CONTRACTOR of such change in writing. Collections from any
additional public curbside receptacle or reduction in public curbside
receptacles will be adjusted at the Annual Total identified on
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Attachment 7-3 Task 2 Service Fees but the rate for individual
receptacles will not be adjusted. The number of receptacles over the
Term may be increased by up to 125 percent of the current number
which includes doubling the number of receptacles at the time this
CONTRACT is Executed, to add Recycling plus 25 percent more for
new locations.

New or Additional Receptacles. If the Service Area does not have
any designated public curbside receptacles as of the Execution Date,
the number listed in item A6 of Exhibit 16 will be 0 or n/a.

CONTRACTOR will Collect Refuse in additional receptacles within
two weeks of Director's request, subject to possible adjustment of
the Service Fee for change orders under Section 3B.

b. Solar Refuse/Recyclables compactors

Director reserves the right to replace the current public curbside
receptacles with solar Refuse/Recyclables compactors. In the event
the current receptacles are replaced, the cost for servicing and
maintaining cleanliness of each compactor shall remain the same as
the current cost for servicing each public curbside receptacle.

c. Verification

If the public receptacles have a service log sheet inside,
CONTRACTOR must sign, date, and record the time of collection
service or indicate the receptacle was empty upon inspection and
record when the receptacle was cleaned.

d. Receptacle Locks

CONTRACTOR shall keep all receptacles locked to prevent access
by the public. Director shall furnish keys.

e. Damaged Receptacles

CONTRACTOR shall report damage to the receptacles with 48 hours
of observing such damage. Damage includes but is not limited to
missing components or malfunctioning parts. CONTRACTOR shall
not attempt to repair any receptacles, except for plastic liners. Liners
are CONTRACTORS responsibility to repair or replace regardless of
the cause of damage.
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Recyciables.

As of the Execution Date designated public curbside receptacles in
the Service Area primarily contain Refuse. CONTRACTOR will
Collect and Divert Recyclables discarded in existing or additional
Recycling receptacles within two weeks of Director's request, subject
to possible adjustment of the Service Fee for change orders under
Section 3B.

C. Abandoned Cart, Dumpster, or Rol!-Off Removal

At the request of Director, CONTRACTOR shall, at no charge to COUNTY:

• Remove any container, including cans, carts, dumpsters and roll-off bins
that COUNTY deems abandoned, within two Service Days, whether they
are CONTRACTOR'S Containers or third parties'.

• Arrange for the Disposal or Diversion of Solid Waste within the container.
• Reuse, recycle, or resell container.
• Notify Director to confirm removal.

Vehicles

1. General

CONTRACTOR shall be responsible for providing all Vehicles of
appropriate sizes, capacities, and functions required for the Collection of
Solid Waste and for ancillary services that are sufficient in number and
capacity to efficiently perform the work required by this CONTRACT.
CONTRACTOR shall also be required to provide non-compacting Vehicles
for the collection of E-waste and white goods, which may contain
chlorofluorocarbons. Vehicles shall be so constructed such that Solid
Waste or liquids will not blow, fall, sift, or leak out of the truck into the street
and shall be equipped with an adequate shovel, broom, and petroleum
absorbent agents.

2. Fuel/Power

Vehicles used for Collection must use LNG (liquid natural gas) or CNG
(compressed natural gas) fuel, or other alternatives to diesel fuel, as
approved by Director unless CONTRACTOR Documentation provides
otherwise with respect to Collection at Premises that are difficult to service
as permitted in item O.

3. Extra Vehicles

CONTRACTOR shall have available sufficient back-up Vehicles for each
type of Collection Vehicle used to respond to breakdowns, complaints, and
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emergencies. Director may specify a minimum level of backup equipment
required.

4. Maintenance

CONTRACTOR Vehicles used in the Service Area shall, always, be kept
reasonably clean, in good mechanical condition, and well painted, all to the
satisfaction of Director. CONTRACTOR shall maintain records of
inspections and maintenance of all mechanical equipment used in providing
the required services in the Service Area to ensure that all collection
Vehicles are safe to operate within the Service Area at all times in
accordance with the requirements promulgated by COUNTY of
Los Angeles Department of Public Health, California Highway Patrol,
South Coast Air Quality Management District, manufacturer, and all other
applicable Federal, State, County, and local laws and regulations. All
inspection and maintenance records shall be open to inspection by Director
and provided upon request. CONTRACTOR shall replace a Vehicle that
Director determines to be of unsatisfactory operating condition such as one
that is experiencing excessive breakdowns resulting in service delays,
leaking fluids, or other significant issues.

5. Vehicle List

Only those Vehicles submitted to and approved by Director shall be used in
the Service Area. CONTRACTOR shall submit a complete list of Vehicles
using Form V, accessible through Director's Solid Waste Information
Management System (SWIMS) and update it as Vehicles change. Extra
Vehicles intended as a backup shall be included.

6. Company Name

CONTRACTOR'S name or other name, as approved by Director, and logo
shall appear on all Vehicles.

7. Vehicle Monitoring

CONTRACTORS shall utilize appropriate technologies (software and
hardware) to meet Director's requirements for field operations location
reporting. All Vehicles used for collection for Task 2 Services (abandoned
waste, public receptacles, etc.) shall be equipped with data recording
capabilities to capture video and route data from global positioning system
(GPS) devices. There are inexpensive consumer dashboard cameras on
the market that will record video and GPS location to meet this requirement.
The use of any Vehicles to Collect Solid Waste without monitoring
equipment requires Director's consent.
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Failing to provide requested reports for any reason will be considered an
admission of guilt for the purposes of investigating CONTRACT service
commitments. For example, if Director requests a report to verify Collection
occurred on a certain block, Director will have no way of knowing if
CONTRACTOR intentionally deleted data to not incriminate themselves
and therefore, the block will be considered not serviced if documentation is
not provided and the action will be subject to Liquidated Damages both the
failed collection and for failure to submit the requested report.

a. Video Equipment

CONTRACTOR'S automated Collection Vehicles shall be equipped
with functioning, forward facing, or angled slightly to the right, video
recording equipment to validate service complaints such as missed
collections, alley cleaning, and other items that may be of interest to
Director.

Video equipment must be recording once a Vehicle leaves the yard
during days of operation. Video must be geotagged for location,
time/date stamped, and at a resolution adequate to clearly identify
the location being serviced and typically not less than 1280 x 720 at
30 frames per second with a viewing angle approximately
129° diagonal, 103° horizontal, 77° vertical. CONTRACTOR shall
retain all videos in an electronic format for a minimum of 14 calendar
days, or other duration as requested by Director. CONTRACTOR
shall provide copies of videos and/or screen captures of a specific
day, time, or for a specific location, within 48 hours of receiving
Director request.

b. Global Positioning System (GPS)

This data will be maintained by CONTRACTOR either directly or
through a third party service. The GPS shall be capable of tracking
a Vehicle's route with lines or dots superimposed on a map.

The GPS shall gatherthe following data: date, time, speed, direction,
location (address) and shall generate reports. CONTRACTOR shall
retain all data for a minimum of 12 calendar months or other duration
approved by Director. CONTRACTOR shall provide copies of
reports within two business days of receiving Director request.
Request may be for a specific time or a geographic location (between
10:00 a.m. and 11:00 a.m., or 1200 block of Main St.).

The minimum locate schedule (ping frequency of occurrence that
GPS data is received from the Vehicle) shall be every one minute for
fully automated Collection and every ten seconds for other Collection
Vehicles, when within the Service Area.
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EXHIBIT 3A3 —Additional Services
Santa Monica Mountains

If this Exhibit is inconsistent or conflicts with other provisions of this CONTRACT, this
Exhibit governs as provided under Part 10 B7.

A. Mulch and Compost Giveaway Program (Item H7 of Exhibit 3A1)

CONTRACTOR shall offer at least 40 cubic yards of Mulch and 40 cubic yards of
Compost at each event, or any volume requested by Director not to exceed
80 cubic yards of Mulch and 80 cubic yards of Compost per event.

B. Bulky Item and Excess Solid Waste Collection (Item H3 of Exhibit 3A1)

CONTRACTOR shall Collect Bulky Items and excess waste discarded at the
Set-Out Site on next regularly scheduled collection day upon at least 24-hours
advanced notice by the Customer or Occupant or other date agreed to between
that Customer or Occupant and CONTRACTOR. CONTRACTOR shall not Collect
without advanced notice but rather shall tag items with allon-Collection Notice
indicating proper requesting procedure and contact Occupant, as indicated in
item C9 of Section 4.

CONTRACTOR shall Collect up to three times per Contract Year all the services
prescribed below. For example, Customer or Occupant may place two mattresses
and five bags of excess green waste out for collection and it will count as one of
the three times.

1. Bulky Items

In addition to the Annual Curbside Cleanup Event described in item H2 of
this Exhibit 3A1, CONTRACTOR shall Collect from each dwelling unit
receiving service, a maximum of ten items per pickup.

2. Excess Refuse

CONTRACTOR shall Collect Refuse in bags, up to five bags per pickup.

3. Excess Green Waste

CONTRACTOR shall Collect Green Waste in bags or bound bundles less
than four feet in length, up to ten bags/bundles per pickup.

Move-in/Move-Out. CONTRACTOR shall offer an additional Bulky Item
Collection to Collect a maximum of 20 items of Bulky Items or bagged excess
Refuse within 14 days of an account being opened or closed within the Service
Area.
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Additional On-Call Pickup with Additional cost. In addition to Collection
described in item H3 of Exhibit 3A1, at the request of a Customer (not Occupant)
more than three times annually for residential, upon 24-hours' notice, at charges
for additional calls listed on the Attachment 7-3, Task 2 Service Fees of Exhibit 7
and charge for items listed in CONTRACTOR Documentation in Exhibit 3D.

C. Annual Curbside Cleanup Events Services (Item H2 of Exhibit 3A1)

Because collecting unlimited amounts of Bulky Items, excess Refuse and excess
Green Waste with large Collection Vehicles may be unsafe on the narrow,
mountain roads in this Service Area, CONTRACTOR shall submit an alternative
plan that may include either or both the following methods:

1. Roll-Off Bins

CONTRACTOR shall place bins at locations that will be temporarily
available to Occupants for disposal of Bulky Items or excess waste.
CONTRACTOR shall site locations that are conveniently located and
safe to its Occupants and submit a list of these locations for Director's
approval.

2. Increased Bulky Item and Excess Waste Collection (Item H3 of Exhibit 3A1
and above in Section B of this Exhibit 3A3.2)

D. Manure Service (Item D13 of Exhibit 3A1)

1. Scope of Services and Specifications.

Upon Customer request, CONTRACTOR shall arrange to provide
separate, automated Collection, transportation and Diversion of Manure,
on the Service Day or days agreed with Customer, at least weekly, from
either the Set-Out Site or by scout service.

CONTRACTOR shall provide upon Customer request any of the
following Containers for the Customer Service Fees provided on the
Attachment 7-2, Task 1 Service Fees of Exhibit 7:

• One or more 64-gallon Carts (or other capacity Cart approved by
Director) exclusively for Manure and Green Waste, or

• One or more two-cubic yard Dumpsters exclusively for Manure
and Green Waste

CONTRACTOR shall offer Manure Dumpster scout services when a larger
Collection Vehicle is unable to access the Container at the Set-Out Site, for
an additional charge.
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if CONTRACTOR observes Manure discarded in an Occupant's Refuse or
Green Waste Cart, CONTRACTOR shall provide Notice explaining that
Customer is responsible for any Cart damage due to discarded Manure.
CONTRACTOR may charge Customer the cost to repair or replace such a
Cart damaged by Manure.

While on residential streets, CONTRACTOR shall minimize the noise for
horses in the public right-of-way. The Collection vehicle shall park and not
operate the Collection arm or compact the load while within 100 feet of a
horse that is walking in the public right-of-way.

To minimize traffic, emissions, and truck trips, CONTRACTOR shall use the
same vehicle to service Manure Carts and Dumpsters, unless otherwise
approved by Director. The front/rear loading trucks must be capable of servicing
both Carts and Dumpsters. CONTRACTOR shall not use a side loader Vehicle
for Carts and a front or rear loader for Dumpsters unless there are sufficient
accounts to fill each Vehicle. For instance, if three Vehicles were required to
service an area, two front loaders and one side loader could be used.

2. CONTRACTOR—Designated Facility.

CONTRACTOR shah transport Manure from Manure Container only to
the facility or facilities that CONTRACTOR has designated in
CONTRACTOR Documentation in Exhibit 3D for Solid Waste Facilities.

E. Carts (Item D9a{1) of Exhibit 3A1)

The color of Carts for this area are not an ordinary black, blue, and green as
the community has requested a less bright color. CONTRACTOR shall submit
color samples to Director for approval prior to ordering Carts. The same colors
shall be used for the duration of the term of the CONTRACT.

F. Difficult to Service (Item O of Exhibit 3A1)

CONTRACTOR should consider the entire area as difficult to service as it is likely
that CONTRACTOR shall be unable to Collect with a standard automated
Collection Vehicle, CONTRACTOR shall use an alternative size or type of Vehicle
as necessary including manual or other form of Collection to ensure Contract
Services are provided.

G. Vehicles (Item E of Exhibit 3A1)

Since safety is a concern due to the steep and narrow terrains in this Service
Area, CONTRACTOR shall physically review the Service Area prior to the start
of Contract Services and develop a plan that includes assigning vehicles
bearing the appropriate specifications, such as type and size, and shall conduct
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regular maintenance to ensure that these vehicles are functioning properly.
CONTRACTOR shall also make necessary modifications on vehicles to ensure
safety. A standard 25-cubic-yard automated Collection Vehicle will not be
allowed to provide service to most of the area as the risk of a fully loaded truck
on the hills would be too great of a risk to the public. In its plan, CONTRACTOR
may include Vehicles fueled with diesel. CONTRACTOR shall conduct regular
trainings to drivers to reinforce safety measures needed to ensure their safety
and the safety of the Occupants.

H. Solid Waste Transportation, Processing, Diversion, and Disposal (Item F of
Exhibit 3A1)

Director reserves the right to direct Solid Waste to a specific site or facility upon
CONTRACT with CONTRACTOR. This Service Area requires CONTRACTOR to
use a specific site or facility without additional compensation. CONTRACTOR
must take all Refuse to the Calabasas Canyon Landfill. Refuse taken to any other
facility requires Director consent.
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EXHIBIT 3D —Contractor Documantation

All documentation listed below is to be attached to CONTRACT as Exhibit 3D. Use of
Director provided templates is required where applicable.

A. Notice to Director Required

1. CONTRACTOR's Permit and Permit Application

Include all permits required by COUNTY Code (such as a waste collector
permit from COUNTY Department of Public Health) or other Applicable Law.

2. Inventory of Service Assets

Include all documents that encumber or limit CONTRACTOR's interest in
Service Assets, which includes identifying serial numbers on Carts promptly
upon acquisition.

3. Container Specifications

Include Container capacity options, container color, manufacturer's orders
and invoices, label content and placement (item D of Exhibit 3A1).

4. Vehicle Specifications

Include Vehicle identification number, model, make, year, purchase order (if
applicable) and fuel type.

5. Subcontractors

Include Subcontractors' names, the amount of Goods or Services less than
$50,000 that each Subcontractor provides to CONTRACTOR, and a description
of CONTRACTOR'S relationships to each Subcontractor, including ownership
interests; but excluding Director-approved Subcontractors (Part 9M of Exhibit 5).

6. Office Address

See Section 6A and Section 6B1, CONTRACTOR Office Hours.

B. Director Consent Required

1. Form of Non-Collection Notice (Section 4C)

Include any Green Waste exclusions.

2. Form of Terms and Conditions (item L1 of Exhibit 3A1)

Include form of any waiver of liability (Section 4B1) and form of any
indemnification (Part 4 of Exhibit 5)

Santa Monica Mountains Exhibit 3A3: Page 43



Scope of Work -Part 11

3. Terms and Conditions Summary (item L1 of Exhibit 3A1)

4. Unpermitted Waste Screening Protocol (Section 13)

5. Acknowledgment

Receipt of fact sheets relating to form of Nonemployee Injury Report (Part 4B6
of Exhibit 5) and Safely Surrendered Baby Law (Part 12B2 of Exhibit 5).

6. Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 15)

7. Internal Revenue Service Notice 1015 (Part 12B1 of Exhibit 5)

8. CONTRACTOR'S EEO Certification (Dart 12D3 of Exhibit 5)

9. Intentionally Omitted

10. Sharps Collection (item H6 of Exhibit 3A1)

11. Mulch and Compost Giveaway Program (item H7 of Exhibit 3A1)

12. Alternatives to Fully Automated Collection 96-Gallon Carts (item D98of
Exhibit 3A1)

13. Director-Approved Subcontractors

I nclude Subcontractors' names, the amount of Goods or Services more than
$50,000 that each Subcontractor provides to CONTRACTOR, and a
description of CONTRACTOR'S relationships to each Subcontractor,
including ownership interests (Part 9M of Exhibit 5).

14. Backup Service Plan (Section 11 C)

15. Key Personnel (Section 4J)

With contact information (name, address, office and mobile phone numbers,
e-mail address)

a. ALL CONTRACTOR MANAGERS (see definition of
"CONTRACTOR Manager" in Attachment 5 -BOA)

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR,

c. SERVICES SAFETY OFFICIAL (Part ~2E1 of Exhibit 5)

16. Route Maps

Route maps are to indicate all starting and ending points.
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17. Facilities and Solid Waste Facilities

Designated by CONTRACTOR (item F of Exhibit 3A1), including the following
information:

• Name, location, owner, and operator, with telephone contact;
• Types of materials accepted and rejected;
• If applicable, methodology used by each Processing facility for

allocating materials, including Disposed residue, to the Service Area,
with sample reports; and

• Reasons for facility change;

If the facility is changed to one charging a higher fee, CONTRACTOR is not
allowed to pass increased cost to Customer or COUNTY, as described in
item E of Exhibit 7.

18. Additional CONTRACTOR Commitments

Those made in its proposal for procurement of this CONTRACT (item M of
Exhibit 3A1).

19. Transition Roll-Out Plan (item K of Exhibit 3A1)

20. Difficult to Service Occupants (Item O of Exhibit 3A1)

CONTRACTOR must explain to Director:

• Why CONTRACTOR proposes changes Service Specifications for an
address on Director's difficult-to-service list under Item O of Exhibit 3A1,
and

• What changes CONTRACTOR will make for alternative Collection, such
as different Collection Vehicle or manual collection.

21. Movement of Green Waste

CONTRACTOR shall comply with the California Department of Food and
Agriculture's quarantine restrictions for the movement of the Green Waste
(https://www.cdfa.ca.gov/plant/pe/InteriorExclusion/quarantine.html).
CONTRACTOR must submit a copy of either the CDFA agreement or evidence
of application for the agreement.
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EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF SANTA MONICA MOUNTAINS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

A. NOTICE TO DIRECTOR REQUIRED
SIGNATURE PAGE 1 of 3

ONTRACTOR

TOTAL
NO. OF CONTRACTOR COUNTY

TITLE
PAGES INITIALS INITIALS

A.1 Contractor's Permit and Permit Registrations 4

A.2 Inventory of Service Assets 3

A.3 Container Specifications 1

A.4 Vehicle Specifications 1

A.5 Subcontractors 2

A.6 Office Address 2

29 a~
DIRECTOR D E

3~~~ ̀~
DATE
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EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF SANTA MONICA MOUNTAINS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

B. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 2 of 3

TITLE

TOTAL
NO. OF
PAGES

CONTRACTOR
INITIAL

COUNTY
IN S

B.1 Form of Non-Collection Notice 2

B 2 Form of Terms and Conditions
• Waiver of Liability

2

B.3 Terms and Conditions Summary 5

B.4 Unpermitted Waste Screening Protocol 4

B.5 Acknowledgement 2

6.6 Insurance and Performance Assurance 14

B.7 Internal Revenue Service Notice 1015 2

B.8 Contractor's EEO Certification (Form PW-7) 2

B.9 Intentionally Omitted 1

B.10 Sharps Collection 2

B.11 Mulch and Compost Giveaway Program 2

Alternatives to Fully Automated Collection 96-
B'12 Gallon Carts 2

B.13 Director-Approved Subcontractors 2

B.14 Backup Service Plan 3

B.15 Key Personnel 3

6.16 Route Maps 9

B.17 Facilities and Solid Waste Facilities 6

B.18 Additional Contractor Commitments 2
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EXCLUSIVE FRANCHISE AGREEMENT FOR THE AREA OF SANTA MONICA MOUNTAINS
EXHIBIT 3D—CONTRACTOR DOCUMENTATION

C. DIRECTOR CONSENT REQUIRED
SIGNATURE PAGE 3 of 3

B.19 Transition Roll-Out Plan 2

B.20 Difficult to Service Occupants 2

B.21 Movement of Green Waste 2

3 2~ l~
D TE

~~~5 %~~
DATE
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Exhibit 3D-Contractor Documentation

Item A.1 —CONTRACTOR'S PERMIT AND PERMIT APPLICATION

This item consists of 4 pages (including this page).
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A.1 CONTRACTOR'S PERMIT

Enclosed, please find the following Waste Management permits, as required.

• County of Los Angeles Waste Collector Permit from the Los Angeles County
Department of Health Services for Waste Collector Yard. The current Waste Collector
Permit is operational for calendar year 2018 (Number PR0157357) for Waste
Management located at 195 W. Los Angeles Avenue, Simi Valley, CA 93065.

• California Integrated Waste Management Board Covered E-Waste &Recycling permit
which expires on May 5, 2018 (CEWID #101971) for GI Industries located at 195 W.
Los Angeles Avenue, Simi Valley, CA 93065.

• California Integrated Waste Management Board Waste Tire Hauler permit
(TPID #1004025-01) for GI Industries located at 195 W. Los Angeles Avenue, Simi
Valley, CA 93065.

• Department of Toxic Substances Control EPA Number as a hazardous waste
generator/handler (CAT080031123) for Conejo Enterprises Inc. located at 195 W. Los
Angeles Avenue, Simi Valley, CA 93065.
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COUNTY OF COS ANGELES THIS PERMIT MUST BE CONSPICUOUSLY DISPLAYED ON THE PREMISESPublic Health
c~~~'~ ~`~

public Health Permit
Valid Until 121311218 ~Jethey D. Gunzorhause:. M.D M P.H

imenm Health Of6eQr

PR Number: PR0157357
Program ID: COMMERCIAL 

~DescripBon: SWF -WASTE COLLECTOR YARD FEE

Facility Owner - AAail Address Facility Location
WASTE MANAGEM[NT G I INDUSTRIES ~P.O. BOX 94043Q 195 W LOS ANGELES AVESIMI VALLEY, CA 93094 51MI VALLEY, CA 93065

SWA 
—~~

.~~,

'~~~'~ `~ STATE OF CALIFORNIA
EUDiUIYD G. BKOWN,]R., GOVERNOR CalR~cycle~~

DEPARTMENT OF RESOURCES RECYCLING AND RECOVERY

Proof of approval to participate as a

COLLECTOR
in the Covered Electronic Waste (CEW) Recovery and Recycling Payment System

Approval Issued to: Gi Industries
195 West Los Angeles Avenue
Simi Valley, CA 93065

CEWID Number: 101971
Expiration Date: 5/5/2018

ELECTRONIC WASTE RECYCLING PROGRAM i ~, eRetycle

Santa Monica Mountains Exhibit 3A3: Page 51



Scope of Work -Part 11

f

State of California

California Integrated Waste Management Board
. Tire Program Identification Number

""•"""""""""'AUTO"3~OIGtf 930
G. I INDUSTRIES. INC. ~ r
195 W LOS ANGELES AVE
SIhrU VALLEY, CA 930C~i-1651

11~L~~~11~IL~„11...l.1...,11~ll~~J~1«~~111~L~~1,1~11~~~1

Do not ropy or reproduce
Post this certificate in a conspicuous place

~'
:::...o

Zero W ~sre-1 v++ hfake Ir Aappnd

~̀~PA 
ACKtVt~41l~EDGEMENT ~F N~TIFICATIC?N ~~~
OF NAZARDOt1S WASTE AC1`iV17Y

'!'leis is to ackn~~wlecl`~~ tl~.~t ynu have hied ~! I~atifi4atic~n of Ilar~uclu~~s tVa tc Activity t'or~tine installation lu ate~l at the address sho~~rn i:~ the hox b~loti4~ to comply wttii Section ~U10csf tl~t~ Et~srnrrct £'r~iYs~rvaTic~;~ a~~i~ Rer:oi~4ry .4cf (Iti'CR~I).'~'ot~r F~;I'~~ Idt~ntificati~7i; iViunt~vrfir ti?;it inst.31!€~tios3 ap~~ears in the I7ux l~cic~lr. ̀ I~i~c L:f~A Itler~tiFic;atian N~imber mu:~,t lic in-ciude-~l ~i~ all si~ip~~in~ m~~nifi~5ts k~nr trans>>ortuig Irazariluus ~ti~astc:~; un a!i Anneal ]tc~~ortsthat ~;rr~ciat~rs c~l~I~az~rrci~us ti~~asC~, ,~n~~ ulcnc~rs ~tncl o~7crtitcars af~haz,trdaus ~ti~~~,t~; treati~lcr~~,storage an~i ciis~;csai t'acilities ui~~si life with SPA; o~~ aii sz~~F~lications f~>r a I~siieral k{a~arcl-oi~s tVaste Prri?pit: aztc! c,ti~er I~:izaruo~is ~*past;; i~ian~.~~~e„~~t!t ,~~~i~i~:s ar..f cicx•ii?~:;~,~rs, r:~ct;ire:clitrt,lrr St~l,ritl~ C' c~P RC."RA. 
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Scope of Work -Part 11

Exhibit 3D-Contractor Documentation

Item A.2 —INVENTORY OF SERVICE ASSETS

This item consists of 3 pages (including this page).
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Scope of Work -Part 11

A.2 - INVENTORY OF SERVICE ASSETS

G.i. lN~U$TF2iE5 - 4VA5~ iNANAGEMENT ASSET LIST

101448 RS -LNG 2002 MACK MR688P - A5L 1 M2K198C92M020473 6763096101511 RS -LNG 2QQ2 MACK MR888P - ASL 1 M2K198CO2M02DA74 7Y90540

1031 b4 RS -LNG 2008 AUTOCAR LLC WX64 - ASL 5VCOG6LEOSH2p7474 8R8Q713103561 RS - CNG 2010 AUTOCAR WXR64 - ASL SVCACRLE4AH211392 8230264103730 R5 - CNG 2011 AUTOCAR WXR64 - ASL 5VCACRLEXBH212662 07029D11U52B3 RS - lNG 20Ci7 FFtEIGH7LIN CONDOR - ASL SSXAANB547d2X70238 9A533V11055fi3 RS -CNG 2077 PETERBIlT320 -ASL 38PZH28X2HF107755 593fitC2832192 LIFT GATE 20Q5 FREIGHTLINER 1FVACXCS15HU32420 7P65&i8
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Scope of Work -Part 11

v~aste Management will be purchasing an estimated 25,000 carts from Universal Waste Systems.
Current asset list shows ail carts all cotprs as 9S gat carts. This will be reviewed and adjusted as
necessary when routes are actively in servwce.

Cart Listing:

On Hand: 113 Blue 96 gallon CARTS (as of 03/05/18}
1044 Green 96 gallon CARTS (as of 03/05/18)
114 Black 96 gallon CARTS {as of 03/05/'i 8}

On Order: x~cx ea. 96 gallon
xxxx ea. 64 gallon
x~ocx ea. 32 gallon
xxxx ea. 32 gallon {black, manure) if applicable
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Exhibit 3D-Contractor Documentation

Item A.3 —CONTAINER SPECIFICATIONS

This item consists of 17 pages (including this page).



BILL OF SALE
(Sale of Equipment)

This BILL OF SALE ("Agreef~re~tt") is made and entered into between Universal Waste Systems,
Inc., (the "Seller") and G.I. Industries (the "Buyer"). The parties shall be collectively referred to
herein as the "Parties" and individually as a "Party," unless specifically identified otherwise. This
Agreement shall be effective upon the date that all Parties have executed this Agreement (the
"Effective Date"), as evidenced by the signatures below.

In consideration of the mutual promises herein made, and for good and valuable
consideration, the receipt and adequacy of which is hereby acknowledged, the Parties hereto agree
as follows:

1. IDENTIFICATION AND SALE OF EQUIPMENT. Seller agrees to sell to Buyer
and Buyer agrees to purchase from Seller certain equipment identified on Exhibit A attached hereto
and incorporated herein by this reference (the "Egrrip»>enP').

2. PURCHASE PRICE. Buyer agrees to pay to Seller the purchase price of~
(the "Purchase Price") on or before

Apri 2, 2018. Upon receipt of the Purchase Price from Buyer, Seller shall convey and transfer all
its rights, title and interest in the Equipment to Buyer free and clear of all security interests,
pledges, mortgages, liens, charges, judgments, adverse claims or any other similar encumbrances
("Errcr~n:bra~tces"). Seller shall make the Equipment available for Buyer to use prior to the date
Seller receives the Purchase Price to service Buyer's franchise agreement with the County of Los
Angeles for the Santa Monica Mountains.

3. TAXES. Any federal, state and local sales taxes associated with the transfer of the
Equipment to Buyer pursuant to this Agreement shall be paid by Buyer. Buyer shall promptly
remit to the applicable taxing authority all sales tas payable Buyer. Subject to the foregoing, each
party shall be solely responsible for and pay its own income and other taxes (whether federal, state
or local), if any, in connection with the transactions contemplated by this Agreement.

4. BUYER'S REPRESENTATIONS AND WARRANTIES. Buyer represents and
warrants to Seller that Buyer is fully aware of the nature, condition, and location of the Equipment.
Buyer has further conducted to its own satisfaction an independent investigation of the Equipment
and is not relying upon any representations made to Buyer by Seller or any of Seller's agents or
employees, except those expressly set forth in this Agreement.

5. SELLER'S REPRESENTATIONS AND WARRANTIES. Seller represents and
warrants to Buyer that Seller has good and marketable title to the Equipment, free and clear of any
Encumbrances.

6. DISCLAIMER OF WARRANTIES. ALL EQUIPMENT IS SOLD "AS-IS",
"WHERE IS", "WITH ALL FAULTS", AND WITHOUT WARRANTY OR
REPRESENTATION EITHER EXPRESS OR IMPLIED AS TO (A) THE VALUE OF THE
EQUIPMENT, (B) MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE,
(C) THE RIGHT TO THE QUIET ENJOYMENT OF THE EQUIPMENT, (D) THE DESIGN,
CONDITION, OR QUALITY OF MATERIAL OR WORKMANSHIP 1N THE EQUIPMENT,
(E) THE PRESENCE OR ABSENCE OF ANY HAZARDOUS SUBSTANCES 1N, UNDER, OR
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ON, OR DISPOSED OF, OR DISCHARGED FROM THE EQUIPMENT; (F) NON-
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS; OR (G) ANY OTHER
MATTER WHATSOEVER, IT BEING AGREED THAT ALL SUCH RISKS, AS BETWEEN
BUYER AND SELLER, ARE TO BE BORNE BY BUYER.

7. ENTIRE AGREEMENT; AMENDMENT. This Agreement constitutes the entire
agreement among the Parties concerning the subject matter hereof and supersedes all previous
correspondence, communications, agreements and understandings, whether oral or written among
the Parties. This Agreement may not be modified, in whole or in part, except upon unanimous
approval of the Parties and by a writing signed by all the Parties.

8. LEGAL FEES. In the event any legal action is taken by either Party against the other
Party to enforce any of the terms and conditions of this Agreement, it is agreed that the
unsuccessful Party to such action shall pay to the prevailing Party therein all court costs, reasonable
attorneys' fees and expenses incurred by the prevailing Party.

9. HEADINGS. The Headings used in this Agreement are inserted only as a matter of
convenience and for reference only and in no way define, limit, or describe the scope of this
Agreement or the intent of any provision thereof.

10. GOVERNING LAW. This Agreement, and all amendments or supplements thereto,
shall be governed by and construed in accordance with the laws of the State of California without
reference to its choice or conflict of laws principles.

11. COUNTERPARTS. This Agreement may be executed in two or more counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the
same instrument.

IN WITNESS WHEREOF, the Parties enter into this Agreement. Each person signing
this Agreement represents and warrants that he or she has been duly authorized to enter into this
Agreement by the Party on whose behalf it is indicated that the person is signing.

SELLER
UNIVERSAL WASTE SYSTEMS,
INC.

By:
Name:
Title:
Date:

BUYER
G.I. INDUSTRIES

/ /~~/
• /L ! /.~f!/~

- .!~

t
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EXHIBIT A

(a) Carts: Any and all Schaffer carts (approximately 15,970) used by Seller to service
its previous franchise agreement with the County of Los Angeles for the Santa Monica
Mountains.

(b) Vehicles:

(1) 2013 MACK VA Commercial Vehicle with ID number 1M2AU12C7DMOOlOQ2

(2) 2013 MACK VA Commercial Vehicle with ID number 1MZAU12CODMOO1Q04

~~ z: ~ ca+ 
~J z~s r E[~~I[*~~

HF.GTS7'FiP.TIGN CA.p.0 V:~?G fR0!~i: D6; 3012017 TJ: Ofi/]0/201E
MA1{' YT ~i.:[: TR I:T ]VLF Vii CL i~' :IFL KN 7T~C L!r Lf::11,'.G N_Y.9G:4̀A~4i 2U13 20!3 Ml 32Y 31 6~i2rZHis~'rt 'rtc nr::. rr ru a✓. ._ ii.. ~ee~~~ w Ycht~~LL 1. ua2a~
VA N YT ~ Ĝ 45000 tN?f,i.112C"lU!3pCilUfi?trar ~t~rcir u:c e+:i :s~ecc r ~aua ~ nc uc~r rte aricrcn ersv~o
L:C}~a'CLn1 ~0<?~/17 1~ ~-0I~/27l:7 9 F3437253

/_~t~~ ~~ ti. PR F.T:r GA?E: 06/34,+?.t~I7HC4:i:EH~ Gv;~N ,S .~~.~_.~l\~t As:tNS Y+t:O
U:JIVEPS.'S;. WFSTE 5tiST~tdS TPIC ~~ .~~YIS_r.: 312 4 1563.OQ5015 P:O:iWPLh' L'i,VD ~^/:, r+~.'+~,- cuc+:S~:},:~~r~,rar.•wt xuvc

t ~: i'S~53~ pU~' Sk.i~
I'~ ny;,~',°' ~~:f' ~~~~~Gi^ 1563.00

S.r,A1TA et: SPCiS 1 .:.7;` 7~,̀~, ~('CR~

r ~'i ,

REGISTRAiIuld CARD VA.IL SP.~td: Gc'/30/?Oi T '.E!30/ZUiB
:' T, CJu^: ~)PC :TN ': '.L L:C t: L 3[ +

1," ~. 1 ~:01~ t~lA 32f 31 o02~3K:-. ~ ~. czwr~.~r, ma ucurcte :e =.as,aca
N fT e ~ 45DDt) LM2AC~12COflt^.00lOt~9
:A:E tT/A~ P: {T[ A- .'•TS^.tllt I:.^.':D

iAS. Ou✓27/1'7 19 ~_~J61Z7/i' F343'715^<
~~ ~ ~ ~i7 Fe.P DRT°~ GoJ 36 ~iCii

. UNSV~?S~.L nPST~ SYSTEidS INS ~, ;' M?SCE: 3?.4 5~..:105~..1,'..

° ~ .. -+ ~ 'CHC'~: 1503.00
SN:TA FE 9FGS '.; f.. ' y,$Dp
CF. 9~e~

u ~i c

Page 3 of 3



A.3 —CONTAINER SPECIFICATIONS

Christine Wong

From: Matt Bfackbum <rnatt@uwscompany.com>
Ssnt~ Thursday, March YS, 2Q1$12:18 PM
To: Christine Wong
Subject UWS and WM Containers

Gaod Morning,

UWS is currently working with WM to finalize a container purehase agreement, UWS has committed to working in good
faith as has WM. UWS and WM are in the final steps of completing a purchase agreement that would include containers
and some trucks for the NE j NW Bay and Mountain xpnes. UtNS has provided ail Customer xervice data, and has offered
as part of our deal our route supenriso~s to assist in a smooth but most importantly safe transition in a very hard to
service franchise area.

That said ttWS has every intention of making a deal and leaving the existing containers an the route for WM. t hope that
we can finalize this deal in writing, but at this time ail i can con#irm is that vre have no intention of removing the
ca~tainers Prom the castomec locations. if for any reason that would change UWS wUl notify the County as soon as
possible.

~ ~r~
y.araaa rasnsrrnru+~

Matt Blackburn
Vice Presiden3
Universal WasCe Systems„ Ina

P: (562) 695-8236
E: MattLa'luwstomganv.com

Santa Fe Springs Office
sods rlorwa~k e~va
Santa Fe Springs, CA 9p6?0

Lcrs Angeles pifice
1645 N. Main Street
Los Angeles, CA 9b012

http /Iseaire-rveb.Cisco.ca~nfihfxW30gbnlnWQkCyYEh5gfiS8axO0c5HrkCl9ngW3qt~qPnNUws2tEqPPa
lY5gH1181ANW25Uv_DcCXIRoYtiUC2kGnxkHmZgSrSxRZ?f6~TwY?i01 aBiGIQ4Z2G7s_rCIY1_t_G2uF
UgR4QrebyuZKQhH WZjg5t74rM7rkFgLNxRBzimaOFBMJItJ-.twVdr83pV9uDWcwi3gbdl Sr4LliKH7fC~
fiSxvPsIYv9GlTGwyNZlK2zZXcHUHiP~QEBNSOt~UBsmORwOW F05C8iglhtip°1~3A°fa2F°,fi2Fwww.uw
httplCgecure-web.ciScp.Cgmi1-1AAvCYdUItGwDM3~1v4RCGZhoXNvI1C1MCiJt8uGAhU NoXIC~ZzE7tOsA:
PPZbABTQAIzr Z54ePc98sia8Zsol30~vK88gx10NGSSrimzGmC4gqMc ge06VNoF2oXQ~JXjYC~t3„gl-
JxIHMxWCZ6 vR-
~1bz15srZ02FTlJe7a4KC2CvRDmW2S5htc9Mk4NwxUl656GGihcxAVJGhF2iskKV FVEBSniUe6QnKKc
6f5tdXSCTniihty_t91_Wc1XeQ0UrOP~pe~V1 fC4X440dOtv7HwY-4nxiwS-SOomtta°~63A%2F°~2Fwww.u~vs
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re+en
raphres

t~}t Pt Andrews avenue

Pc~mpc~~c~o Beach, PL 3 69

1-St30-34&-420

t-Asa-aa~-aaso
Cox 95A-497-1383
From: DQlarie Lettsome

Emai#. I m s n .com

~~t~: ~~,;~f~,8
To: Gi RubbishJlN Mgf

AHeniion: Jeff Prazfer
AC~ount #: 218SCY1

City. State; Sirtti ValCey, CA
Email: ~trazte2c~wm.com
Phano: 805 ~32.d943

r . - 1

PIEASE REfERENGE QU4iE ~ C?N PURCHASE ORDERS

Thank you tar your business! We arc placsed to quote you as ta~ows:

QfY ttEN4 NUM6ER , QE3CRttt10N UNIT ►RfCE 10TAt AMOUNT

te~►o
Hate
Id~Ys?

15.UCX} wt~n-21b18~ 4 d Cke~ 3173 wM/G! Ind~str~es86C}-~a75-317i t.2 ; 19ASO.IX) 12
on 3M058C? Reflective vinyt

20.000 1,25 $ 2S.t~UO.IXt 12
28.ti0Q 1.23 $34A4t}.00

tts~`~ san~~a~~e~e~~r~a~r

~r~C) £37 J~ 11 ~/  1
wm.cc~rr~

Unfn~ olh+.,u,[s. sta~td:
t f AM Custom txdecs mayY vary Fn qutxtlity byr +j. IA7G. Excct QtK~ntifY'requ~sh may resulti in h3~hc~ UnN pciC~rtg,
21 Lead time (ori approvot kr shipyausq do} ~ u an esfim~fe, which c~ be canCrmed upo~~ order.
3~ PrFC~r~g ~nCdutles ort. 3t! t-up. Cnd d!e Chor$tss.
dj Pf s~ tft~es r1o1 ~tCit~~z shig~pirlp COsis.
5} F'a~las w~i be ~hlpQed uritcss ottic~wts~ noccd by custom.
6} Effective 911 / 15. a tesfocl~np charge of a25A0 a iS96. whichever is prec~fer w~ appty to retumcd stock items.
7j 2X Wi1i be atlded fo your gvofe la Crd9t5 pcutl with n cre+c~t cart3 of tune of order pi4Cemertt.
8~ ~R w'di be adtfed tee ttx~ invcKte be~nca 3tro~id pt~nt~°is ba mc~tSc wNl~ a cretli' t-cxd after you ceder proeessecJ.

Accepttd
8Y: Data:
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Con#ainer Piacernent

Gaits must be placed directly in front of the residence with
wheels touching the curb
Pace carts at least 18" apart from each other
Weight Limits

9fi gaE = 332 Ibs,
• 64 gal =150 Ibs.
■ 32 gat -122 Ibs.

Nate: based ~n cart specs
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Exhibit 3D-Contractor Documentation

Item A.4 —VEHICLE SPECIFICATIONS

This item consists of 7 pages (including this page).



BILL OF SALE
(Sale of Equipment)

This BILL OF SALE ("Agreement") is made and entered into between Universal Waste Systems,
Inc., (the "Seller") and G.I. Industries (the "B«yer"). The parties shall be collectively referred to
herein as the "Parties" and individually as a "Party," unless specifically identified otherwise. This
Agreement shall be effective upon the date that all Parties have executed this Agreement (the
"Effective Date"), as evidenced by the signatures below.

In consideration of the mutual promises herein made, and for good and valuable
consideration, the receipt and adequacy of which is hereby acknowledged, the Parties hereto agree
as follows:

1. IDENTIFICATION AND SALE OF EQUIPMENT. Seller agrees to sell to Buyer
and Buyer agrees to purchase from Seller certain equipment identified on Exhibit A attached hereto
and incorporated herein by this reference {the "Equipme~:t").

2. PURCHASE PRICE. Buyer agrees to pay to Seller the purchase price of~
(the "Purchase Price") on or before

Apri 2, 2018. Upon receipt of the Purchase Price from Buyer, Seller shall convey and transfer all
its rights, title and interest in the Equipment to Buyer free and clear of all security interests,
pledges, mortgages, liens, charges, judgments, adverse claims or any other similar encumbrances
("Encumbrances"). Seller shall make the Equipment available for Buyer to use prior to the date
Seller receives the Purchase Price to service Buyer's franchise agreement with the County of Los
Angeles for the Santa Monica Mountains.

3. TAXES. Any federal, state and local sales takes associated with the transfer of the
Equipment to Buyer pursuant to this Agreement shall be paid by Buyer. Buyer shall promptly
remit to the applicable taxing authority all sales tax payable Buyer. Subject to the foregoing, each
party shall be solely responsible for and pay its own income and other taxes (whether federal, state
or local), if any, in connection with the transactions contemplated by this Agreement.

4. BUYER'S REPRESENTATIONS AND WARRANTIES. Buyer represents and
warrants to Seller that Buyer is fully aware of the nature, condition, and location of the Equipment.
Buyer has further conducted to its own satisfaction an independent investigation of the Equipment
and is not relying upon any representations made to Buyer by Seller or any of Seller's agents or
employees, except those expressly set forth in this Agreement.

5. SELLER'S REPRESENTATIONS AND WARRANTIES. Seller represents and
warrants to Buyer that Seller has good and marketable title to the Equipment, free and clear of any
Encumbrances.

6. DISCLAIMER OF WARRANTIES. ALL EQUIPMENT IS SOLD "AS-IS",
"WHERE IS", "WITH ALL FAULTS", AND WITHOUT WARRANTY OR
REPRESENTATION EITHER EXPRESS OR IMPLIED AS TO (A) THE VALUE OF THE
EQUIPMENT, (B) MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE,
(C) THE RIGHT TO THE QUIET ENJOYMENT OF THE EQUIPMENT, (D) THE DESIGN,
CONDITION, OR QUALITY OF MATERIAL OR WORKMANSHIP IN THE EQUIPMENT,
(E) THE PRESENCE OR ABSENCE OF ANY HAZARDOUS SUBSTANCES IN, UNDER, OR
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ON, OR DISPOSED OF, OR DISCHARGED FROM THE EQUIPMENT; (F) NON-
INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS; OR (G) ANY OTHER
MATTER WHATSOEVER, IT BEING AGREED THAT ALL SUCH RISKS, AS BETWEEN
BUYER AND SELLER, ARE TO BE BORNE BY BUYER.

7. ENTIRE AGREEMENT; AMENDMENT. This Agreement constitutes the entire
agreement among the Parties concerning the subject matter hereof and supersedes all previous
correspondence, communications, agreements and understandings, whether oral or written among
the Parties. This Agreement may not be modified, in whole or in part, except upon unanimous
approval of the Parties and by a writing signed by all the Parties.

8. LEGAL FEES. In the event any legal action is taken by either Party against the other
Party to enforce any of the terms and conditions of this Agreement, it is agreed that the
unsuccessful Party to such action shall pay to the prevailing Party therein all court costs, reasonable
attorneys' fees and expenses incurred by the prevailing Party.

9. HEADINGS. The Headings used in this Agreement are inserted only as a matter of
convenience and for reference only and in no way define, limit, or describe the scope of this
Agreement or the intent of any provision thereof.

10. GOVERNING LAW. This Agreement, and all amendments or supplements thereto,
shall be governed by and construed in accordance with the laws of the State of California without
reference to its choice or conflict of laws principles.

11. COUNTERPARTS. This Agreement may be executed in two or more counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the
same instrument.

IN WITNESS WHEREOF, the Parties enter into this Agreement. Each person signing
this Agreement represents and warrants that he or she has been duly authorized to enter into this
Agreement by the Party on whose behalf it is indicated that the person is signing.

SELLER
UNIVERSAL WASTE SYSTEMS,
INC.

By:
Name:
Title:
Date:

BUYER
G.I. INDUSTRIES

/ ~~~/

- .lam

Date: ~~ ZF~^!8

Page 2 of 3



EXHIBIT A

(a) Carts: Any and all Schaffer carts (approximately 15,970) used by Seller to service
its previous franchise agreement with the County of Los Angeles for the Santa Monica
Mountains.

(b) Vehicles:

(1) 2013 MACK VA Commercial Vehicle with ID number 1M2AU12C7DM001002

(2) 2013 MACK VA Commercial Vehicle with ID number 1M2AU12CODM001004
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A.4 -VEHICLE SPECIFICATIONS

Due to the awarding of Santa Monica Mountain contract and start of service date Waste Management
will be utilizing existing fleet to provide service while new specialty trucks for this area are built. Please
see attached list of trucks to be used for contract until new trucks are built and ready for service.

There are also diagrams for the new trucks attached, a total of 5 new trucks, 2 of one configuration and
3 of another. These are targeted for completion late July. The Asset Request Numbers/ PO are as
follows: AR 0000006307 (2 -Small ASL's) and AR 0000006306 (3- 2 axle with tag axle ASL)



1) Vehicle specs of existing trucks
a) The vehicle fist provided for existing assets to be used, while new trucks are

built, this is all the information we will have available. These are older
specialty vehicles used for servicing these areas in the past. Truck specs sent
on previous communications are the newer version of these older vehicles.

2) Vehicle monitoring specs, purchase order, etc.
a) We anticipated the use of our current GPS systems to accommodate this

request and we would like to show the County our newest technology. Have
any other Los Angeles County contracts met this requirement and if so what
equipment are they or will they be using.

3) Truck sign approved by County. Previously provided current County art work.
WM may use such artwork, add WM's logo, and submit for final approval or WM
can submit a proposed art work for approval.
a) !t was our understanding from dialogue with Saro Toutounjian special signage

on trucks would not be necessary. We intended on using our "Think Clean
Think Green" WM logo only.



G.1. IfdDU$7ftiE5 - WA§~ fNANAGEMENT ASSET LIST

105553 RS -CNG 2017 PE7ERBIlT320 -ASL 38PZH28X2HF107755 59361C2
632102 LIFT GATE 2005 FREIGHTLINER 1FVACXC515HU32420 iP65848
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Scope of Work -Part 11

Exhibit 3D-Contractor Documentation

Item A.5 —SUBCONTRACTOR

This item consists of 2 pages (including this page).
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Scope of Work -Part 11

A.5 —SUBCONTRACTOR

No subcontractors will be used in the performance of this Contract.
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Scope of Work -Part 11

Exhibit 3D-Contractor Documentation

Item A.6 —OFFICE

This item consists of 2 pages (including this page).
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A.6 —OFFICE

1. Waste Management
195 W. Los Angeles Ave
Simi Valley, CA 93065

Phone (800) 675-1171

Hours: Monday through Friday - 7:00 a.m. to 5:00 p.m. Saturday
- 7:00 a.m. to 1:00 p.m.

2. Repair Shop
195 W. Los Angeles Ave
Simi Valley, CA 93065

3. Vehicle Yard
195 W. Los Angeles Ave
Simi Valley, CA 93065
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Scope of Work -Part 11

Exhibit 3D-Contractor Documentation

Item B.1 —FORM ON NON-COLLECTION NOTICE

This item consists of 2 pages (including this page).
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Scope of Work -Part 11

B.1 -FORM ON NON-COLLECTION NOTICE

~ ~~ ..

NC~N-CC~LLECTIOi~i C~TIC~

dour conta:ne: 4~•as nit colIe:ted due to t2:e zeason~ checked belo~.• Fiease contact {t~'asae
Fiaulez Itiazne cusromex senzce when co:~eccions hak>e taec~a mace

~ Lbnpezmitce¢t waste such as househc~d~ ha_ardc~ns waste, electronic svaue~ taatsrsze~,
asu3 YTuozescent tubes itYre placed m the cantainers Contact the Count} of Los.~ngeIes
hatliar ac ;~S53a Clean Ll or sisit then a ebsite at K,.~~•.C1eanI.~ tom faz raoae
infam~atsan

~= Due to unsafe senyce ecanclitmns.

3 r1LL c~,•astc must he in~icie cns~caineix proc-irltd to y am uith the ezcrption of pre-
asran;eu'bulky or ezc~ss item pick-ups.

~; 1~ur containers ar bull.'} item waste eras not set ous ac the cQllecaon set out size.

~; four cantainer excrrls wr~ht limYwtions (P aste Hauler to pzo~i~e maximt:m
weight res«nctians for each uz~ of cart azx~l"oz dumpstes i.

6.1'auz account i~ gasz ~:ne.

Premises az~e not safet}• acceszibie to r~h7des

3. Your reck-clatstes tbIue~ centazner is cantaminated ttirh trash and o: ~ een was.e.
uui;'os ma.~uze

0 5`oux asganics container is ecsntazninaz iwzth trash and'or s~ttclatsFgs„ arkd;'uz
atanuze

~:o 'Your trash caauiner a contaminated ~.,ith manure

u. tauz manure container is contaminate) «uh trash ard: or rec`,•ciablrs, an~3 os
ot~anics

u Qt3~et

If the abo4~e:s corret-teci b+~ L:. ao p m tocla}, pSease can~aact ~¢a tu5tomez s~n-ire
depazcmcnt at 8143 675-t 171 anii «•e tiv 3i return and collect rociay at na ckurge
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Scope of Work -Part 11

Exhibit 3D-Contractor Documentation

Item B.2 —FORM OF TERMS AND CONDITIONS

This item consists of X pages (including this page).
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Scope of Work -Part 11

B.2 —FORM OF TERMS AND CONDITIONS

G.I. Industries will provide Waiver of Liability by May 1, 2018
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Scope of Work -Part 11

Exhibit 3D-Contractor Documentation

Item B.3 —TERMS AND CONDITIONS SUMMARY

This item consists of 3 pages (including this page).
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WASTE MANAGEMENT

Rate Sheet April 1, 2018

To Our Valued Santa Monica Mountain Customer:

The County of Los Angeles Board of Supervisors awarded Waste Management, Inc. a contract to
provide trash collection services in the unincorporated community of Santa Monica Mountains. The
term of this contract is 7 years with two 2-year renewal options for a potential total contract term of
eleven years. The initial 7-year term commences on April 1, 2018 and will end on March 31, 2025

Customers will be charged the rates shown below on a quarterly basis. Waste Management, Inc.
bills for services three months in advance. To request additional services or if you have any
questions or concerns, please do not hesitate to Waste Management, Inc.'s customer service
department at (800) 675-1171, Monday thru Friday 7:00 a.m. to 5:00 p.m. or Saturday 8:00 a.m. to
12:00 p.m.

Basic Service Fee:
($38.00/month)

$114.00/quarter

Basic Service Fee with Senior Discount ~~>: $85.50/quarter
($28.50/month)

~'~A Senior Discount of 25% will be given to residents who meet the following criteria: head of
household, 62 or older, and who either (a) qualify for utility rate discounts based on financial need
or (b) generate small amounts of waste and use a 32-gallon cart for trash.

Additional Services and Surcharges: These services are available upon request.

Manure Service: 64-gallon cart
discount)

discount)
2-cubic yard dumpster

Recyclables Cart with Gravity Lock

$127.50/quarter ($95.62/quarter with senior

$510.00/quarter ($382.50/quarter with senior

$70.00 (one-time charge)

Additional Containers Beyond Basic Service, each:
Refuse cart $30.00/quarter ($22.50/quarter with senior

discount)

discount)

discount)

Recyclables cart

Green Waste cart

$18.00/quarter ($13.50/quarter with senior

$24.00/quarter ($18.00/quarter with senior

Additional (more than four/year) on-call collection $28.50/collection ($21.37/collection with
senior discount)
Of bulky items, excess trash, and excess green
waste

Santa Monica Mountains Exhibit 3A3: Page 67



Scope of Work -Part 1l

Container Size Exchange Beyond 1 per year
senior discount)

$10.00/exchange ($7.50/exchange with

Difficult to Service: For any customer who $57.00/quarter ($42.75/quarter with senior
discount)
Requests this service or for difficult-to-service
residential premises (such as hills or cul-de-sacs
where collection vehicles cannot safely drive)

Roll-out/backyard service: This service means Waste Management, Inc. brings containers to
the curb to be serviced by collection vehicle and return them to the back yard or other
designated location for an additional fee of:

For Qualifying Customers: Free
Minimum Service (Up to 10 Feet): $5.70/quarter ($4.27/quarter with senior
discount)
Full Service (11 Feet to 50 Feet): $28.50/quarter ($21.37/quarter with senior
discount)
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Scope of Work -Part lI

TERMS AND CONDITIONS

What We Will Collect. We will collect residential trash, green waste, and recyclables in carts we provide. You must
place trash, recyclable materials, and organics in the appropriate carts. Materials placed outside of carts will not be
picked up unless previous arrangements have been made.

When We Will Collect. We will make collections once a week between the hours of 6:00 a.m. to 6:00 p.m. on the
same day of the week (Monday through Friday) each week. If your scheduled collection day falls on or after a
holiday, collection will be delayed during the holiday week by one day (Friday customers will have their collection
on Saturday). The holidays we observe are Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas,
and New Year's Day. Should there be a permanent change in your scheduled collection day, we will notify you in
advance. If we miss your collection, please call us and we will return to pick it up, without charge, on the same day
if you call before 12:00 p.m. or on the next collection day if you call after 12:00 p.m.

Where We Will Pick Up. On your scheduled collection day, except if you have roll-out service, you must place your
carts at the agreed set-out site with carts facing the street and1 S inches apart from each other. Handles and wheels
m ust be facing the curb. If we agreed to collect on private driveways or pavement, we will ask you to sign a waiver
of damage liability and/or indemnification. Carts must only be placed at the set-out site for collection within the hours
5:00 p.m. on the day before scheduled collection and 8:00 p.m. on the day of collection or 2 hours after collection,
whichever is later.

We Will Not Collect Hazardous Waste. State law prohibits disposal of hazardous materials and certain electronic
devices in your carts. These include: most paints, pesticides, petroleum derivatives such as motor oil and solvents,
electronic devices such as cathode ray tubes (as in N and computer monitors), LCD and plasma screens. Other
items banned from disposal include: batteries, thermostats, computers, telephones, answering machines, radios,
stereo equipment, tape players/recorders, phonographs, videocassette players/recorders, calculators, aerosol cans,
fluorescent lights, and certain mercury-containing devices. If these items are identified in your trash, your cart wit be
tagged and not serviced. Certain electronic devices may be separately collected. For additional safe and legal
disposal options, call 1(888) CLEAN LA or visit www.CleanLA.com.

How to Request Cart ReplacemenURepair. We will replace or repair broken carts within 14 days of customer's
request without additional charge. Stolen carts will also be replaced within 14 days of customer's request without
additional charge provided the customer submits a police report. Othervvise, customer will be charged a fee as listed
on your rate sheet.

Alternative Cart Size Exchange. We will exchange carts within 7 days of customer's request for alternative size
cart once per year at no additional charge. Additional requests will be charged a fee as listed on your rate sheet.

Weight Limitations of Carts. The weight limit for each automated cart is as follows: 96 gallon cart = 336 Ibs., 64
gallon cart = 227 Ibs., 32 gallon cart = 122 Ibs. If carts are found to be over these weight limits, they will be tagged
and not serviced.

How to Receive Roll-Out Service. We can bring your carts out to the pickup point, at no additional charge, for
residential customers who certify they are not able-bodied or are elderly (over the age of 62) and have no able-
bodied person residing in their household. Roll-out service will be provided to these customers during their weekly
collection of trash, recyclable materials, and organics, as well as during the annual curbside clean-up event, holiday
tree pick-ups, and additional on-call pickups. These services are also available to any other customer upon request
at the charge listed on the rate sheet. We will ask you to sign a waiver of damage liability and/or indemnification
prior to providing this service.

Difficult to Service. At a charge listed on the rate sheet, this service is available to difficult to service areas, such
as cul-de-sacs or hills, where automated collection vehicles cannot safely drive or to any other customer upon
request.

On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect up to a total of 4 pickups per year, at
no additional charge, items listed below that are set out at the curb on your next regularly scheduled pickup day if
you call us at least 24 hours in advance.

Bulky Items. Maximum of 10 items per pickup. Examples of bulky items include discarded furniture (such
as chairs, sofas, mattresses, box springs, and rugs); appliances (such as refrigerators, range, washers,
dryers, water heaters, dishwashers, plumbing, and other similar items) and construction and demolition
debris in up to two 70-pound containers.

Bagged Green Waste. Maximum bf 10 bags/bundles per pickup. Green waste must be in bags or bound
bundles less than 4 feet in length.

Bagged Trash. Maximum of 5 bags per pickup. Trash must be in bags.
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Additional On-Call Pickups of Bulky Items and Excess Solid Waste. We will collect bulky items and excess
solid waste, in excess of three times per year, on your next regularly scheduled pickup day, at the charges listed on
your rate sheet, if you call us at least 24 hours in advance.

Holiday Tree Pickups. We will collect your holiday trees (such as Christmas trees and Hanukkah bushes) placed
at the curb on your regularly scheduled collection day during the period of three weeks following December 25"'.
You must strip them of ornaments, garlands, tinsel, flocking and stands.

Additional Customer Options Regarding Recyclables. Customers may donate or sell any or all of their
recyclables to persons other than this waste hauler.

How Much We Will Charge. We will charge all our customers the rates shown on the Rate Sheet for standard
services and any additional requested services.

When You Must Pay. Residents are billed for services three months in advance. We mail you your bill on or after
the first day of your billing period, for example, on April 1 for the billing period of April, May, and June. Your bill is
due no later than the last day of the first month, for example, on April 30. If we do not receive payment by the last
day of the second month, for example, on May 31, your bill will become delinquent and an additional 10% fee will
be added to the balance. We may terminate your service if you do not timely pay your service fees. There will be a
charge of $25.00 for interruption of service and a $25.00 fee on returned checks.

Customer Termination Rights and Right To Self-Haul. You may terminate service without cause at any time by
giving us 21-day notice. You also have the right to self-haul your waste instead of subscribing to our service.

To receive additional information regarding these terms and conditions or your service, please call us toll-free at
(800) 675-1171, Monday through Friday, from 7a.m. and 5 p.m., except holidays, and from 8 a.m. to 12 p.m. on
Saturday. If we do not satisfactorily resolve any complaint, you may call the County at 1-888-CLEAN LA (or 253-
2652).

Thank you for allowing Waste Management, Inc. to serve you!
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Exhibit 3D-Cotnractor Documentation

Item B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

This item consists of 4 pages (including this page).
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B.4 — UN-PERMITTED WASTE SCREENING AND REPORTING

A. PROTOCOL

Waste Management shall develop and impler~tent the Un-Permitted Waste Screening
Protocol included in the Franchise documentation incompliance with Applicable Law
and including at a minimum:

1. t7ngoing Employee Training in idertti~catlon
As a part of Waste Management ongoing training program, ail drivers, swampers
and route personnel are required to attend monthly and quarterly tailgate safety
meetings. During.these meetings we also conduct training sessions to educate
employees on our safety polices, notification procedures, and household
hazardous waste. Drivers are trained in both identifir,~tion procedures and
notifrcation procedures when Un-Permitted waste is discovered, Drivers
discovering Un-Permitted waste are instructed to complete allon-Collection
notice, place one copy an the container (whenever safe) and file the second copy
at the office.

2. Driver Inspection
Based on our experience, the automated curbside collection process can hamper
visual ident~cation of Un-Permitted waste. For this reason, Waste Management
has installed camera monitors on each automated vehicle. This additional step
gives the driver/operator a clear visual of the contents of each container before it
is commingled with the load.

3. immediate Driver Response
While unloading the collection container into the holding hopper the driver has a
clear view of the waste products as they are emptied and staged for compaction.
All drivers are trained and prepared to segregate materials upon identficatifln.

Un-Permitted materials such as U-Waste or Household Hazardous Waste ar any
suspicious unidentified materials shall be left at the service address and a Non-
collection Eag shall be affixed to the container.

Should any material appear to be dangerous in nature or a threat to the h+~alth
and safety of the community or Waste Management personnel, the area route
supervisor shad immediately notify the County fire department and the
apprapriat+a local agency far immediate resolution.

4. Driver Notifrcatian
All Waste Management drivers are trained and prepared to deal with any Un-
Permitted waste issue. Waste Management personnel have been instructed to
complete the non-collection tag and affix it to the offending container. The
notification tag shall explain the violation and the proper means of disposal. All
drivers are trained and prepared to segregate materials upon identification.
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Each Un-Permitted disposal incident shall be reported to the dispatch center and
the area route supervisor. The service address shall be monitored, if necessary,
for additionaC disposal violations. Waste Management customer service shall log
each incident and supply a copy to the County of dos AngeEes.

Should any material appear to be dangerous in nature or a threat to the health
and safety of the community or iNaste Management persannel, the area route
supervisor will immediately notify the County fire department and the appropriate
local agency for immediate resolution.

5. Notification of Appropriate Agency or Department
Waste Management shall maintain a complaint and incident log far the Santa
Monica Mountains franchise area. Customer Service shall monitor and record all
Un-Permitted waste violations/incidents identified by Vllaste Management
personnel. All records shall be copied and supplied to the County of Los Angeles
per the requirerne~ts of the francfiise agreement. Waste Management shaA
report its observations to the Director in addition to notifjring the offender.
Habitual viotatars shall be reported to the Count}r inspector and service may be
suspended pending final resolution.

Should any material appear to be dangerous in nature or a threat to the health
and safety of the community or Waste Management personnel, the area route
supervisor will immediately notify the County fire department and the appropriate
local agency for immediate resolution.

6. Appropriate Actions
Waste Management is committed to proper manifestation and management of
Un-Permitted waste materials. In the event suspicious material is identified the
area route supervisor will be immediately noted and proper containment
materials wiN be applied. A11 collected materials will be properly containerized,
removed, and transported by a license contactor in accordance with Applicable
Law,

7, Compliance with ~ppticable Law
Waste Management will comply with all local, State and Federa{ laws as outlined
in on compliance standards defined in the Department of Transportation (DOT)
(Title 49 CFR) and the United States Enviranmenta! Protection Agency Title 4Q
CFR, as well as with California EPA and DTSC regulations.

8. Form and Content of labels
Each automated cart contains language and illustrations prohibiting customers
from discarding Un-Permitted Waste in English, Mandarin and Spanish. The final
content of this information has been approved by the County of Los Angels and
was paid for and distributed by Waste Management or its contractor.
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B. Prohibition on Collection
Unless licensed in accordance with Applicable Law, Waste Management, is
prohibited from collecting Un-Permitted waste, other than in connection with
providing collection of bulky items, CEDS, or E-waste as outlined in the Santa
Monica Mountains Franchise Agreement. Waste Management, will notify all
persons required by Applicable Law of Unpermitted Wastes that it finds ar
observes in Solid Waste.

C. Reports to Director
Waste Management, shah use Reasonable Business Efforts to report to the Director
and the appropriate agency as required by Applicable Law any observance of
suspicious materials it reasonably believes or suspects to contain Un-Permitted
Waste being disposed of or released onto any County or any other public property,
including storm drains, streets, or other public rights of way.

D. Labels

Waste Management, shall affix labels to eacFr automated cart used in the Santa
Monica Mountains franchise area, with language and illustrations prohibiting
custflmers from disca~rdin~ Un-Pem-ritted Wash in English, Mandarin and Spanish.

E. Safe Disposal Customer Education Program
As part of the Waste Management Un-Permitted Waste Screening Protocol, Waste
Management shalt develop and implement a customer education program #o
maximize exclusion of Un-Permitted Waste from disposal and promote safe handling
of Un-Permitted Waste as stipulated in Part II Section 6. Waste Management shall
distribute this education program in conjunction with its customer outreach for the
Waste Diversion Program. Waste Management shall submit the materials to
COUNTY at least one month prior to distributing them for the approval of format and
content. Materials shalt be developed and circulated once each calendar year in
accordance with the terms and conditions outlined in Part 11 Section 6 of the
Agreement.

1Naste Management shall notify the subscribers regarding the safe handling of Un-
Permitted Waste through our community outreach efforts. Unsafe disposal of Un-
Permitted U~laste will be strongly discouraged. Any items deemed to be hazardous
vraste, U-Waste, or E-Waste will not be collected in the regular cart collection
program. Should such material be presented at the curb, allon-Collection IUat+ce will
be axed to the cart.
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Exhibit 3D-Contractor Documentation

Item B.5 —ACKNOWLEDGMENT

This item consists of 2 pages (including this page).
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Item B.5 —ACKNOWLEDGMENT

Waste Management, acknowledges that it has read and completely understands the
programs) related to the Safety Surrendered Baby Law as articulated in the bid
documents and the County of Los Angeles website www.babvsafela.orQ.

Waste Management, agrees to provide each employee involved with the contract a
copy of the "No Shame. No Blame. No Names." County program documentation, in both
English and Spanish, as provided in the downloadable version on the County of Los
Angeles website.

Waste Management, and its contractors will post posters of copies of County of Los
Angeles posters regarding the Safety Surrendered Baby Law in every facility where their
employees are present.

And

Waste Management, acknowledges receipt of fact sheet rebating to the Non-Employee
Injury Report form that is available on the County's website at:
http:!lceo.lacounty.QovIRMB/pdflForms/cros1 044804. pdf

I
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Exhibit 3D-Contractor Documentation

Item B.6 —INSURANCE AND PERFORMANCE ASSURANCE

This item consists of 14 pages (including this page).
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Item B.6 -INSURANCE

A'~~'ap~ CERTIFICATE OF LIABILITY INSURANCE ~TEflYM~[1Q"YYVY~

THI5 CER~lFtCATE t5 ISSUEO AS A I.IATTER OF p~OitMAT10N ONLY ANO C04fERS NO RIGHTS UPOti T}iE CERTIFfCATp HOt.pER THISCERFIK~C~tTE 60ES NOi AfFIRMATIYELY OR A~CiAiIVELY AMEND, EXTEND 4R AtiGtt THE COYERA~E IIFFQRD~O 0Y THE PQI,ICIESg~LOW. THE CEFCT6FICATE OF (NSURANCB L1U15 NOt CONST'iT'JTE A CONTRACT HETWL~N THE ISSJMI(i RJSURER(Sj, AUiNUR1tFpR~PAESEN7AiIVF, OR PRODUCER, ANO it1E CERIIfICATE H06QFR,
ItaPORTANY, h Ne cerUtk~le hoRkr Is anI11DItItlNAL IN5llRE0, the paicY(krl must haw ADUfTtCHAL M15URE0 ptovisinrtz or W ~M,1oncWPt 549ROGA?IpN 13 WANED, stiDject W the terms snd candtttorts a! tria policy, tttYsin poGcks mar re~u6tt ~n eetdot~emtnt. A sGttsmsnt onthis ccrtificstr lows nOC COrtley' t4yhb Ea the ttrtiflcate h~or in Iwy o1 6txh MtlorotMentls;.

3§5' BRViRPRRH 0{~'+'E. SUITE 7CK~ w r+~ e.rHOUSTCPt TX 77042 1
A~~t~tD'3J.58 tiE55 .

AFE~Ar*Ko cover+
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Attachment Cone : D~626~9 Certificate IU : 15213U7a

PQLICY NUdviBER. HRO G27873G9: Endarsement Number- 39

CbMMERCIAL GENERAL 11A8lLITY

ThfIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSU~tED -OWNERS, LESSEES OR
CONTRACTC}RS - (Form B}

This erdorserr,Q~tt modsfies insurance Fravided undzr the followir~y

COMIa1~RClAL GENERAL LIA81Li7Y COVERAGE ?ART.

SCHEDUIE

Name of Person o► Orga►~lzation: COUNTY OF LCtS ANGELES AND ITS SPECtAL DtSTRtCTS, ELEC`T~DQFFtCtALS, OFFIC#~RS, AGENTS ANO EMPI OYEES

(it no entry appears about, information r~equ►red to complete this endorsement wdl be sFown in the Declara~ons asapplicable to this ~dorserctnt}

Whit31S AtW INStlRED ~Sec~on iij is ar~~ended Co Knclucl~ as an insured th;e persan pi organization shown Ira theSchedule, but CsrXly wash fespeCt to liattilily arising out of "your work' for that insured by or for yos~.

ECG 20 10 1185 Cc~ ht, Insura~[e Se~tk2s Office, irt., 1984 Paye 1 of 1
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~At~ichn►ent Code : CNd8223 t"rrtificate 1D ~ 1321 X074

PQUCY NUMBER NpQ G278730~t ~rsdarsement Nursber 54

GOMMERCIAL GENERAL LIABILFTY
CG 24 04 05 09

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TQ U~

This endorsement modifies ~rsuranc~ provided under the lot~saw~ng

COHitutERCIAL GtNERAL UA8IUTY COVERAGE. PART
PRObtJCTS~CtJ~~1PlETED OP~RA7iONS LIABIItTY COVEF2AG~ P~ttii'

SCHEDULE

Name Of Person br Organization: Ar~y person or orgarization against whom you have ~gree~ try waive yoursight of reccve~~ in a wn;*an contras;, psov~ci such, cant ad was executed prior to the date of loss.

Irtormat~o~ ~egw:red Eo cam~lete ta7 s Schedule. it not xhcavn abode, rr.~i,'! be shy in the

The fol9owfing is added !n Paragraph 8. Transfer Of
Rights Ot Recovery Against Qthers To Us of
Section N —Conditions:
kVs wawa any rigor; 4! recou~ry we may fiave againsC
the p+crson Q~ oryanszatia~ shown in the 5cheduto
above because or payments we make for in ury ar
damage arising out e( your ongoing operations of
"your wo=k" done under a contract with that person or
organ zalior and included i~ the "~~oducts-completed
apera~iar~s fiazard". 'This waiver applies only fo 4ha
person or organszat~ shown in tht Schedule above

CG 24 04 OS 09 i~ Ins:uaixe ~ervites Oi#Ke, Inc., 20Q6 Page 1 of 1
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~tlachmeriC Cope • t)~dt17:17 Certifcaie tD : 15? 33p7J

PO4ICY IVWtut~Ef2 P:±AQ r N25II~'B~SQ
Endorsement Numt~r 30

CQMMERCIAL AUTO

CA 99 48 10 i3
THIS ENDORSEMENT CHANGES THE POLIGY. PLEASE READ 17 CAREFULLY.

FOR Cf~VERED AUTC}S -BUSINESS AUTO AND
MC7TOR CARRIER COVERAGE FORMS

Th s endorsement modit es fns~ran~e prov~fed under the foil~w, ny

BUSINESS AUTO COVERAGE FQR3A

MOTt?R CAFtf21ER GOVEF~i\GE Fbi~k)

Mtn respect to coverage provided ~y this ~n~orsemer~t, the g:ovis:ons o` the Coverage Form aFpiy unless modGfted by theerdorsemen!

A. Covered Autos Liability Coverage is changed as
fgliows:
i. Paragraph a. of the Poltutlon Exilusicn apples
cnly tc f~aty+lity assumed under a ec;ntra~t cr
agrert~m~nr.

2. Nflth res{~t ~o L*~e co~rerage ~ftmscfed try Paragr~ph
A.1. a~etve, Exclusicm 6.6. Care, Custody Or
Control does net appty.

e. Changes In Definitions
For the purpose: of this endcssemert, Paragraph D. o€
the Oafinitlons Section s repiacpd by the gol6owin~:
D. "Covered poiH~ticm cyst or expense" miens any cyst
a~ expense arising out o{:
I, Any request, demand, r~rdes~ or si~tutory or

reyvtaknry requ(rement t~af ~n~ "insured" or
o'h~rs test far, ms~nitor, cteac~ up, renicv~,
ccntalri, treat, detoxify a neutral ze, or ir. any
way rrspnnd to, or asstss the erects of
"'{7cilutants"; or

2. Ar~y Beim ar "suit" try cr on t~half of ~
gowPrrmentat authcarity foe damages because. of
testing for, monitoring, ciea~ing up, removinr~,
containing, trea;i~, detoxifying nr ne~itralizing,
cr Nr7 any way res~sondiny to as assessing tf~e
eff~ts of "paltutancs".

CA 99 48 10 13

"Caver~d poliutian cos? rar ~xpznsc dries not
include any cost or expense ars ng out of the
act~a9, aCleged or threatened discharge, dispersal,
seepage, migration: release ar escaFe o?
"~sc~llu:ants"

a 8eiere the 'pq~~tani5' Ot any property in
which tho "poN.~ta~ts" are contained aye
moved from the place where they a e
accepted by the "insured" fog mavement inta
or onto the co~+eret! "auto": oc

b Ater the 'poli~tartts"' a+any property in wh+ch
the "poNuta~ts' a~ cnnta;ned are moved
from tfie covered "auto" to the place where
they are fl~aliy dekivered, Cis~os~d of or
abandoned by the 'insured' .

Faragra~s a ar~d b abase do not apply to
"accic~~nts° that occur avray from premises
o~Nned by or rented to an "insured" with respect
10 "paii.~{anfs" net in a upon a covered "auto" ff:
(3; The "pdiu1ants" ~t a+~y p+op~rly in which

the "pollutants" are contained ~r~a upse3,
vverturnn~ or damaged as a result a! the
maintenance or use o! a covered "auCo"
arc

(4~ Ths+ d scha~ge dispersal, seepa~~;
mrgrs!iar., r4trase or escape of t~►e
"pollutants" i5 caused directly by such
upset, overturn cr dar±rnago

c; irs~rance 52rvi~;es Office, i?K., 7A11 Page 1 of 1
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Attachu~.nt C'~dc : n5407Z 1 CertiCscate IU : 1 S213t17a

Workers' Compensation and Emplo~e~s' Uabili~Pol~
aN m Inaurud ~.. Enckxse:nent Number
WAS~f ~ 144~4NAGE~v1ENT. ANC .
'!OA1 ~ANNI,N STfi~~T SUiTF 40~Q0 Po4rcy Nun~scsHOUSTON TX 770D2 S mbnt; "l~"LR Nu~aber iNLR 064522778 R,~,CA,S"~A)Pal c~ F'a+iod ~ Eifectfve pate o~ ErdcrsemenS
t ilit~018 T~ 111P2019 ~ 1f1l2Ut8

13sued 8v (N ~m e ollrsuran:n Canpanva

as I~s~?c s~,bxea~~nl 10 the_rrtperat~ar+ of

CALIFORNIA WAIVER OF OUR RIGHT' TO RECOVER FRAM OTHERS ENDORSEMENT
This endorsement applies only to tf~e insurance provided by the policy because Califom+a is shown in (fem 3 .A.
of the Information Page.
We have the right to recover our payments from anyone liaate for an injury caverecf by this poizey. We wilt not
enforce our right against the person or organization named rn the ScheduEe, but this waiver applies only withrespect to bodily injury atlsing out of the operations described irr the Schedui$. wfiese you are required by awritten contract to obtain this waiver tram us
You must maintain payroll records accurately segregating the remuneration of your employees wfiile engaged
in the work etescribed in the Schedule.

Schedule
1 . ( ) Specific Waiver

{dame of person or organization

( X) blanket Waiver

Any person or arganizaEion for whom the Named Insured has agreed by written contract to furnish
this waiver,

2 . Qperations

ALI. OPERATIONS CQNfJUCTEO BY AN INSUREb PURSUANT TO SUCH
VtrRITTEN Ct~NTRAC7

3 . Premwm

The premium charge for this endorsement shad be ~2 Q percent of the Caiifarnia premium developed
en payroll in connection with wo~ic performed for the above perso~(s) or organization{s) arising out ofthe operations described.

4 Minimum Premium ; 30

rtu~lw-zed Rpm:

ti~~a~az
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Item B.6 —PERFORMANCE ASSURANCE

BOND FOR FAITHFUL PERFORMANCE
Annually Rcncwablc Performance and Payment Bond

fond ~0 300312E1

KNOW ALL MEN RY THESE PRESEidTS: That G.I.. Iradustne,. dltia ~ti~aste bSanaMcment. a wholly caamcd .,~

('Princ.~pal'} a!id _,...___.. Wcc«:n Surety t;nn_~.,.Y._....,_.__ . _
firmly bounc# unto thq
S4ate of Califom4a ("Obligee'), in the penat sum of Three

OF
k~~cn ;

_ ('S4roty'j, are hold and
LOS ANGELES.
ice E [undrend t)nr and Opl tf1U

dollars for the payment of which sum,tho Principa, aid Surefy bind themselves, and eac~ of .heir hers adm+nislrators, oxecutas, su~cflsscrs andassigns, (a'ntly and several'y, tlrmly by lErese presents

WHEREAS, the Principat has antorod into a contract wit`*i the Obt~gee ertit(ed {Title} F:zctussve F:anchisc ('oncra~~
,,~{. tha area of Sutta R(usn~a ~tcur.ta~ns _,
(tt~ ̀ Fcan~h se Agreement") for tha ~ertc~rmance ci the ;errns ron~it;ons, covenants end obl;gats~ns and servicos
se'. lorth in tt~e Franchise Agreement, including but not limited to prcrviding Franchise serv~css in bins or
d~rrapsters and rWl-~aH boxes ~n the uniriccrporat~d areas ctf Lns Agates Gcrunty ~rnc3 payment c~i the ~ppticablefranch sa f~, and payment of eny liquidxlad damages assessed pursuant to tha Franchise Acre~rne~t; and

WFtER~A5, the Franchise Agr~em~nt is hereby rePe~rrecl to and rna~e a part herecf as tuty and to the sa~ri~.
extent as if cc~ied at length herein;

NOW, THEREFORE, THE GONOITION OF THE ABOVE U61.IGA~IUfJ IS SUCH, that ~` the Principal shall we!1
and ̀ ruty perform Each and ovary covenant aid otsl~g~tian in the firanch,se Agreement at 4he ling and in they
manner Specified in the Franchise Agreement during tho term of this bond ones shag reimburse the Obligee fcr ailloss anci ~:ate~age which the C}btigee may s~s~a;n by reason of failure or de{aufi on !tom part oC the Principal, thenthis obligatlon sna°I ire void, ntherNtse it shah rerna n in fuC force and effect.

PROV~pE[7, however that f~~,is bond as su~ajecC 3o the !oliowing conditions ants p~ovir,(csns

1 tt~;s bond is far the Rerm Ginning A~,ril t.2n18 __, and ending March 3t~ ~Qt9
2. I~ tihe aven~ of cleiautt by ttt~ Prinr~pai m fhe performance o` thQ Franchise A.^,rflQr~ent during the term of

this Gonci. t*~e Surety sty;al! t~s 9iabte oily for !fie loss tc, tre CTaliyee due to damages as dt~scrihad ors
5eciion 15 0( the Franchise Agreement Tie Surety, alter hvestigaGon, shalt with reasona5le prcmptnoss
determine She ameu~t ̀or which it may ba !labia to tht~ Qaligee a:~ socan as practicabfa after #tie arnaunt is
determine, and lancer payrren~ to the OGligoe to severe substitute services, remedy' damages
trcurted, and ensure sahsfactwn of all perfarnance obligations as set forth: in Sect~a~ 15 at the Franch.se
Ayreer=~ent and only ir~r the purpose of entorang such Frartchyso Agreement obGra;Sarss as they per'a n io
this bond

3 Except tar a claim for ccrrpensatary dariages as cle6r:Qd ir. Section 17, D 1 0° the Franchise Agre~emeni,
rte clasrn, ~clion, suit or proce~Cing, except as hereina(tc~r sot faith, aha?I k~ ha:: or ma rained aka;nsi the
Surety en thrs arstrument unless it be brought cr instituted arrC process sQrveU u~;cm ~t~e Surety wthin two
years aftctr thc~ oxpirat+ar pf the stated tem:5 of this bond.

4. Nei'.hernan-renewal by tine Surety, nor trie failure or inabili y et the Pnncipal to fife a ~epiacement bond in
the event of non-renewal, shat! itself constitute loss Uy the Ut~ll~gc;e recove=able under this herd.
notwithstanding any language n the Franchists Agroe~ttont t~ the contrary.

5. the bond may bo ex*e~ded for add;tiara! ana-yesr terms at ttTMe c~aban of the Surety, by Gtmtinua
Ceri+f'i~fe executed by t~:e Sass:y-

6. Thu IRa~ility ai the 5urecy ur~~r this band and all Canti~uaEion C~ertxf~at~s shall not b~ cunlulaava ar c?
ender no circumstances shah the Surafy's ti~belity exceed the penal sure stated herein.

I. NC t1~jI11 pf SCIiG'1 5Il8I) BCGfiJE 0~1 lhtg bQt~d IO OC ~~ ~I1Q USp O~ attj/ p9f5gf1, entity or corporat>on other than
the Obhgge and ~hls bond ca~rflt be ass=fined to any other party without the writ'.er consent pt t3~e S:ir~ty

B ether than €he Surc~tys right Ca renew this b~n~ to exte*xi 'ts EerrnueaCion date, the Surety sGpu'atQs and
ag+ees tfiat any change, extensicn o` time, altcsration or add;t.an to the terms of the Contract, including
ali~raticns n tt~s work to be done, or irrxoaso as dtrcrnase of the n{ateri~f to be furnisF.ad, shat nog in any

~6
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way release either the Principal or Surety, and Surety hereby waives notice of any such change,
extension of time, alteration or addition.

9. In the event that suit is brought against this bond, the Surety will pay, in addition to the penal sum herein,
costs and reasonable expenses and fees, including reasonable attorney's fees, as awarded and fixed by
the court.

Signed and sealed this ?1st day of _ February 2018

G.I.'ndustries, dba ~Vas[e Management, a wholly owned
PfinCipal subsidiary of Waste Management, Inc.

BY: V 1J~ ~~M V \~. ~X oo (Seal)

Vanessa Dominttuez, Attor~eV-gin-Fact
Name and Title

Western Sureh~ Company
Surety

BY: ~ "~7 (Seal)

hfisty Wrieht
Attorney-in-fact

BY: NIA

Name and Title

t~1ARY C. 4VICKHAM
County C Ansel ~~ ~;

1 „ ~~
BY: ~ ;

97
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Aor. R+sk Services Southwasi, lnc. dba
Aan disk t~suranca Sarv+ces Scwthwest, tnc.
CA license #0559715

CALIFORNIA ALL-PCJ~ZP(J~E AG~.NQWLEDGM~I`JT
A Notary F'uhlic or ~thcr c~fiieer completing this certificate ~~erifi~s UnEy the ideratit~~ of"thc
intiir~iduaf vvhn signed the docw2lenc to «~hich this certificate is attached. and nut they truthfulness.accurac:w, or ~~alidity of titut ~tc~cumeat.

State of ~'exas

C aunty ~tf Harris

C)n Febraaryzt.2ot8 Eiefocr m~, Nacm+~,. yarns-rnampson, Notar~~ Public. ~rscmally ap~~red
_.,kb~cx-~:ciet~ 3~~h~ ~rc~vcd to me on the basis of sakistactorr~ eridcr►c;c to t~ the pers+an{s)~rhase narnr(s) is.°arc sut~crib~d Ec~ the ~+~~itt~in instrutner~t and acknawledged to rnz thatha'she~the~• executzd the ssrnc in E~is.'~€rltheir neuhorirrd capacity(ies), and that h}~ his~'her`ttieirsi~n;~ture~~) on the instrurrient the person{s), or the entit;~ upon bchali'oF~ti~hict~ the person(s~actr~d, execut~ti tt~~: instrument.

1 ccriity under PE11AL`1'Y (?E~ PER.it tRlr unJtr thy: ia~s of the
State of Ca(ifnmia that the C~7re~cain~ p:~ra~r:~h is true an~i cornet.

1do"I~E~E~S m~~ hanei and c~flicial seal.
_~

Si~nan~r• /~1
Signature oC NUtar}~ Puh is

MAAhQ A HARRIS TAN
Nc~ry FtabS~c Stitt of Ttz~s
tfi~ Comm, fasp. 7/x(2019

Y ""' YD 13p31563-9
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Aan Risk Services Southwest, Inc. dba
Aon Risk (n5e~rance Se~vsces Southwest, tnc.
CA License #0559715

CALIFORNIA ALL-PURPQSE AC~~tOWLEDGMENT

A ?~otary Public cfc c~th~r flfficrr cc~mplccing this certificate ~'ct`ifies r~nly the identity of tltz
in~i~ ideal ~a~ho si~mcd the dacu~nent tv which this ccrtifiratc is attacl~ctI, and not the truthfitlnrss,
accuracy, or ualidiity of`that dc►cumen~

SKate of Texas

CounEy ctf Harris

t~r~ Februar~r_~1~2018 before me. Naomi A. Narr~-ThcNr n, ~;aeary Public, pzrsonally ~pp~~r~d
Vanrxsa L3omin ra who proved to me ern [h~• bads ofsatisfactory- evidence to be thr ~cr.~n{s)~~hnse names) islare subscribrd m thr within instrument and acl:now~icdged tome that
hetsFa~rthey exccutrd the same in hislherr'their authorutd ca~sacity(ics}, and that b}~ his~her~thcirsignaturc(s) an the instrument the person(s}, ar the entity upon ~+ehalf cif which the pers4n(s)acted, e~cecuted the in~trurnrnt.

I certify under I'~`i~ALTY OF PER1i..:RY under the to us aP the
State of Catit`ornia that tht forei3oing paragraph is taste end correct.

Vl'IT~i~55 my hand and official seal.

Si~n~t •~
S(~Sl~itll'~ Of I~UlBI'y~ Publ'

..........~r...~i..r
NAOMI A tURR~S~Tt10MP50N
I~btary Public STaCe of'C~as
tA~r Cott~m. Ems. 7/30/ 019

f ~ " ~ Notary ld 1343315b3.4
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V'V~estern Surety company
Pt711F;l2()!~ A'I"I()Ft~'VE:I' r1PP()LY"CI~G ItiDI~'IDCTAL ~TTOR!\F.1'-II~-FACI'

h~eM All 111en gr T►ese Prncnu, That 14fS`T[R,"i S[;RETY C'tl~iPA~h', e Sau~h [7askcrta rnrr ml:cn, is r dwy cm3nn~rnl a-nt ea i~tmg cas~~ration
wing dK pri:r+:i~at uCfier in Ihr Ct4y of Swat tn:LY~ a.^u! SWc of Stwth Ik~ktrp. and tbas it does try uiriur of the Sl{;ts~ture a.'N! aral be:rin a~irrc' htstby
atske, cuauuntc ead appoint

Lope Tyler, Lisa A ~1~"urd, '1'!'end~• W Stuckey, ltichacl J Itcrrod, iVancy Thomas, DonnaL 1~~'illi:~ms, 41clissa L T~'urticr, ~noup Chnwia Adlakha, Vanessa Dominguez, ~1~~c.~ ~~'right,lndividuallr

of Nrusmn. 7X, ifs m:e and swt~: Atterney(sFin-fact w:rh &pit }ti~,.c ~s»»cl wtH,anty hc~y con#essni W szan, u~i ~.u! ezeLute for sxx? on iss belsalf bands,
urclrttn3arv~a and <r4+~cr ab(f~aaary ine;~ur~aenet a#` ~MrWe mC.ran

- In Unlimited Amaants -
errri ao hind it ttxtebj ~ fr ly er~4 W ila ~n:r exzeua ~ i€x~ch ir~trwimr~s vva~e ai=nrtii ~y a ~f:xFy aut;urriznd offscr of ct~c corpur~ai~nx u~d ull tlu: a:ta~ cat ttnzt
An4imry, Pr~unct zo the ~dwwty fwc?~}~ gi~•rn. air herby rst,Ciad yed cvnl'iz:a,al

Thai PV~'f Q~ A;1QfX) tS RSIAC BOfS 6%N JtOCE Pursuant to a~rc1 *y uutfiudn~ of the By Law ~intn! c~ the re~.rot?t 6ettt7f. dreky 3d~perd. as i~s3irat+nt, by
I~r shasrht~iders c+t thr : r,Nitpt

to Ki~ne~~t iVixrcr~l'. YIESTF'Rhi StiRFT1° ~'C?'41PA~Y taus cans~cf thsso prcsests to bo signed by itw 4icr C'rcsidrnt ar.J :tx cor~e~e sca7 Co t~
hciew aDSzeS un sous T7~ dny oYJufy, 2Uli.

StaztofScu:th Cfsk:,r~ ~ ~~
Cn~m cf!~triuxlreha

~~*+,~ic_rr ~t'ESTER~1 St~R~,7'Y' CC)htPANY
~'~~~~
'~~ r„ ~ t

(?n eS4x 1 nth day of 3uiy, 20,?, beCora me Fecson~lIY ease Paul T. Beutlut, ~ m4 knnwn, wha. E~it~¢ by me duly sworti, d:d J~, cst and uy: f[tat he
r~~inr wn i~ City oC S aws Fatly. 5,atc ol'Sarrth l:uknm; dwa he is the ~ic~ Prrsi~tu t of 1h~5'1"ER.*15l%JUs"I'Y" C`~,~~IF~1,~i5' describe! in and whicfi earruiai
t6a ado+e ins~sumrnt; dsu hr Wxir+ti the oral cC wasd zor~oan~: that tF~e seal aft~ati:t1 m ~e ssd ins+uwnrm ~; sutih ca,~nrate seam lli.}i tR Wi5 W A~itCI
putsus~tt to a~:tltwritY git e+: b. tlr~ lip ud iJP Uix~Ccars of eater eur~rraiiett: artd thnr he siEncd lug nay thecrda gtiis:utnt to l~ka auCr~:nt r, and ucknnw ec:gn
sac~r [e be the pct and decd of saiS cr~R,rvsiun

'Ny rrinmi!cst"pn ~c{~aces ~~ MtSttN ^
tw,c ~ ~̂~r~~lucre 23 2Q2i """'""'"'._ a,,.,.~.~_.~~.wW...._. ~ 1r [...~^'

!, bL~~B~r, i~odaY P~chl;cC' ~ R~lw'tCAT~

1. L Nei~on. Assi3saa[ Srerct~ty o£ WES TARN SI:R~TY S:C1MPAhti do hert~y mti itsat ;he p~7wcr of ,4tcncriey 3uxesws!+crwc set Ca~th is sciil w
t': ze, uocl fiznhrr .cn;fy t'.ut she By-[sw a':be cut~x:rt:wn pnnt~t cp ~4e rceer.~e F is ttiTl in Co:ce !n tutirt~r!ny~ ~,~,t~:traQ~f I h:~~ o hcr,~n:n sus~c~ibud
my ~amc aau~ allixctt Ihr xa: oEtlh~e Baal ot~~taditm ttu~ _.~~.r_ day of h~~~' ~+4t.?~Q~._.,...• ,.....m...

~4o~anr,Vr

0~

L. tirfsv+i: elvxin4snt Sa:tc:aryt'a;n:'~l:.0 '..1:
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P'OV4'~R Off' ATTUFL~EY

k1~iOW~i ALL t4lEN BY THESF. PRESEIV'T~ that Vi~`aste Nt~.-~emenc, Inc. and eachof izs direct and indirect majorit~~ ow~:ed subsidiaries (t}~ "1A~! Entities"), leave cansiztuied anda~pc~int~d ~d da hereby appoint Ir;.D C.:4t~rad, Vanessa Dominguez, Melissa Fortitr, ~tichac! J.llerroci, Jennifer L. Jakaitis, f'a{ricia t~. Fi~acnb~, W'endv V4'. Stuc(cey, Arty Sustairc, NancyI~t~rnus, Lupe Ty~tr, Susan A. 1~'ctsh, 1)1351718 V4~lEliatns, and Miscy R~'right of Aon Risk Sin=ices.Inc., each its true and laufu# Attcyrrsey-in-fact co execute under such designation in its tt;~rne, tea~€ftx the c~rpurate s=at ~ppr~vtd b}~ the t4~t F.ntiti~s for such ptrr~e►se, a.*~d w deii~rer for gnd onits behalf as surety th~rewn nr otherarise, bonds of any aF the fc~lfnwing classes, to wit:
i . Surety bonds tc~ the ilnited States of Amcr'cca or any agency th~rrof, and I~aSe artdmisceCianenes sure,y bands required r~r persnitirc: ender the taws, c~rdinanc~s orrc&ulat:~ns o~'any State, City, "I"own, ~'illagz, Board or any ot}aer body ororganizetinn, public or private.

2. $ones on k~hatf of Vb~M4 Entities in connection with bi;i~, proposals or con:xacts.
The foregoing powers granted by tt;c W''4I Eniitics shall be sub;+ect t~ and conditi~na! upon thewritten dirc~tion of a dul}~ app~.~intcd oft ter of the applicable V~`~1 Entity (nE any designee of anysuch ~fficcrj to execute and deliver any such bonds.

The signatures anti ~ttestati~zns of surh Attorneys-in-C~ct and the seal of the WM Enticv may beaf~xzd to any such bond, policy or to any rcrtificate rc[atirag theactc~ by t'acsimile artd any suchhon~i, palicy or crr:~fieate bearing such facsunile signatures ar facsimile s~a3 shall be valid andbin~in~; ug~n the ~pn:icabl~ 1~'~.t Entity when sea u#'fixed.

I'~ W~t'TNESS 1~'HER~QE, the W'I~i E.a~titics have .au~d these presrnts to b~ signed by.the 5b'F, Chief Finzincial (~t~icrr and Treasurer and its ~~~r~arate seal to br hrrcCQ ~xeci. Thispcxw~r of attc~rncy~ is in e:fcct as of ~"~OfVO,~aZ,1, 2bl~.

~+y`stness~

~~''

f)n behalf ~f Waste Management, Inc andeach of the ~thrr Wbt Entries

Drvtns A. R,~~,ken
~1~P, C~iet~ Fin2~tc:iaC t3~cct ana Tceas~:rer
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~~
Empower Reu~its•

Aon Risk Services Southvrest. Inc
5555 San Felipe St., Suite 1500

Houston TX 77058

Marilyn Gallagher
G i 1NDUSTF~IES D8A WAS~fE MANAGEMENT`,
A WHOLLY OWNED SUBSIDIARY C7F
WASTE MANAGEMENT., INC..
195 W. Los Angeles Ave
Simi Valley. CA 9306

R~ Bond Na 303126'
Ct7l;NTY p~ lQS ANGELES

Clear Ar9ar~ty~

Enclosed please find the aaove re`erenced rev+sed bond.executed at your request in thearro~nt of 5337,5U1 00 dateri February 2?, 2018 for CaUN'i'Y C1F t~tJS ~4h1GELES ,

F'I~ase forvra~d the original to COUNTY OF LOS ANGELES and retain a copy for your hies

If you have any questions or need further ass~sta~ce, please c~ntaci the Fi~ancia! Assurarcadepa7ment at your corporate office, co~►fact informat,an is:

piano Seng 713-265-1322

ince*ely,

~~~»
na Bridges

enclosures
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Exhibit 3D-Contractor Documentation

Item B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

This item consists of 2 pages (including this page).
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Item B.7 —INTERNAL REVENUE SERVICE NOTICE 1015

t7epartmartt of fihe 7reas~ry
tnernal R~ver~u~ Serwi~e
Adotic~a 14~ 5
;F~v. u~c~ris~r 2~as3

Havo Yv a Told 1(our E:m~l oyeess Atiaut the
darned Income Cracfit [ElG}?

4Yhat N tfitQ EtC?
Thd EkC Fs a ta~uM1deb7o t¢st ctedx TW Ceilslrl wWt~rS.

SNhEch fimptoy~oa 11Lad I Nolffy Abou: tho ~?
Ycw m~;f t naB~y aa~!'+ timpl~a wl~a wv~laa~d Fix you at anyr
t~tso tic~dry the yearend ~nm wAcan you dld'~Gt
In~Car~o lax. Ffiawrc++Msr.1N~ do ~ ha+s b ne'~1 ~!Iw7-~ cfrttnad ~awecrpNon hom withhatdiiy oa fam 1Y-~,
Emp(oye~e'r W dhi,~gi!rg Alkw~nrao C~Cr+.Akalo.
Mali, Y~xr e,~e a~cn:r~e~Ted ec nds~yoaatr s~oya~r ndrasa
wapoa kv 2008 am kst tAan 537,29) Bu~l Ae a the m~Y
be E~I~NN f~i'Nre ~iC

Now tnd W1+on Murt i Fta'U!y Aty Emptoyaasfi
Yau snue: ~,l+ao tha nmpieyae Ursa ar t~,~ daGuKlr~:
r Tti. SRS Farm 1U-2. waGo ono Ta~c Stcta~t.A~clh
~o Vra roq;t'md h~rzraiinn about Cho EtG an Gce O~~dc a!
Co~yr E.

s A ~cabsll~tla Fo?Tn'N~2 wWt Ifts aeme E!C Y~do+ma~n an
chQ beck oP Yw dmpbyreo'a ca~rr Ihst FS Cn Copy 8 of RMtR5 FG+m th'•2.
. F:otl~o 7~7, F~arible FeaGoro[ Tcn Rcticnd t]uo ~4 Rx
Eamn~ sncan~e Croe9t iEIC),
« Ycaeo writfan sloicmcrtt wEn the 3~no +rtrd6~p as
Nauss T9a.

I! yap arcs mgs~'rod la 9ha Form W-~ seal d¢ so are trao,
no turtl~or r se n~aase~y r utio Poem w-2 tWa trio
ro~Aro~! k~`rne~llo+w a6ou1 Yee 67C m Cis becl~ pf rho
ornpla/w's eopy. M n aubs9~.ta rar=n w,2 b gMcn an
~m.9+~ aa.a n~c ruse u~a ro+},~rae tn6ormutto~,. ~w ~1
ndlty 1#w ampb~~ey ~.iLhln 1 r~aak ct life 4~+te tM
eubrtibu~e Ftm~ SY-Z a ~yvaa tf Fwrn YM=2 ;s ruG~ t~;
!a root phipr 0+~ Y~rro, FQ+i Gfv~ tlw a~zspk~yee l~.raTBT or yv~r wnHeo 3t8temEnt by Uso die i'oren W+2 ~
nDq~'~od 14 4~ @ . tf Famr 1+P-2 k~ rwi rexk . ~Tr~s1 rtatYy tt~e 4mWtyea CY F9divary 7, 2W6,

Yaa mgt tmtie 8w n~stkv ia~xiy b e,e rmp4yyoe or es7nd
~ Ey FrsFX"tess A~lefi is Vrs em~fkiyaa'h kAet k rmn adc6l~ene.
Yw wi rot maw tl+s t1CG6CatSCe1 roeNira~ngi ai paskrq►~iilas 797 dr► ~a ~oyio lutstlo board a ecrid~rtp KRt~ouph ~ptliaa~ erg. klovrfsRr~ yr~e rte+,' wer.! to Pas9 ~nc~9ca b ho~Y~ior* a1 ampbuyeas at psa EIS. You ray qeta~pil~s of Ua ao~a Iry c~tllnp !-pp0~8~9-76'i 8. or~ (soar 9hd
~ 1l~i7b 91 rye► Ya ~nK.

#ior N!!KI k4q Er~nA ~ Know It They Can
t~hn the ElC7
'I`ht 6sT~c rA~ulremer~a uo coGaund M MoR1ca T97, For mdeti:ad Nlocrnalnn. ela empt4y~a needs !~ aaa ~h~ 2iY1~for Pewm 1'D~W~ 104 1. tOd~E2, w Pub.568.F M~e4n+e f:~l (E1rCp.

iliVw G4 f~}v ~lrtpkr3,aa~ CE~(ml tho EI~7
~Qbtio trttpbYooa chelm ~o fiiC oa Ihalr 20 3 arc retcrr,Erin emvlv~erwho havano taac wld helC fiom Nalr pity or9Ao no tcs can~lrn th0 ESC and Qat n mhvd. but Ih~ejmint f3a ~ ioc rot1~'n 14 ~c so. For sxemplo, M o~ arr~loyastm ro tme rkl~l►a~ 3n 2AQ5 ant o~se rq }sK but Pa ¢1lyltda
~ ~ L'cRGI Pf f7~9, hM Df 6h0 rt1L~Al fJ0 C ~00~ ta[ f04/rp t0¢~d ~ ~`Y~ 47~71fld.

kcvr Cw 1dy Emrpbyaas fist Aid ~ru~a EIC
Pa~s~~teO~
E LM amPta~'aaa w!w ~~ed b Nava a sw~MMyl~p churl br,~d~d9 can pal pail o! t~s crp~+,1 r~~h Gash ~sv d:~r)w ttm vc~rasr r ~+ o mm~aead Fom, w-~, Es~,ea ~Rw eroa~~;;o !F+'arcn~ Ceas~caia. You mud inCludO arJ4at~ae GCw ten* w~ m m~ w~cwy.a., au~ m~~r~r~p~Y,~ elo 11D1►vopat aid atp nOl s~}'et:t W paytz0 loz~¢a.f3arrers"!y. Bw 9rsts s[e mridu tram xV~31 ~it1 {rUamA,steal saaa~, ~t71~A1r~sari mrs~a. For oeiesi9. setF1dt 15 ~CtaaQpr E~ ~'~ Tu Cwida.

hatld i Di5
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Exhibit 3D-Contractor Documentation

Item B.8 —CONTRACTOR'S EEO CERTIFICATION

This item consists of 2 pages (including this page).
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B.8 —Contractor's EEO Certification (Form PW-7)

~~t~ihtl PYY'-7'

~._,:~.~

PRQP~iSER'~ E~~J,4~. M1~'~.t~Y~ENT QFPf]~'~I~t~ITY ~~l~T1~i~AT~~N

t.~~ - 1~"~t~ ",~ _ ~' - ~~~:..~.~. ~,, ,~ ;,mot

r ~ ~ ~

~ in aco~r~~nce wi~f~ Los. Arx,~eles aunty Code, Se rgi 4,~~ ~i~, tt~e Rrop~~~r ~~ee~afr~~ ~r~ ~g~~rstt~ai ail pe~a~s ~mp6oy~d ~~ it, fC5 a~~l~~~'5, sub~i~i~rie~. or t~lc~ir~~ ~~rrpan es a~~ aid wild tie t~~eat~d~ga~a~iy by the flint wi~hc~ut ~eQ~rd ~,c, ter be~~~se 46 race, r~l~~c~n, ~nGpstry, na?~c►n~! nri~ira, ~r six endire carrr~lianee ~+itt~ alt a:n~~lisc~iml~ra~~~n l~~i~ ~f the tJr~it~ St~~~es ~f „~..r r~ca ar~d the ~ta~e of

P r_..

,~

.._.._ _._.._ ~~..,,~, ,,_.

Y~I~ ~C~3Q84r X125 ~I L41`~kkE"11 ~"J~IG~/ 5it3L6'1'U11~~1~ ~C4~1d~tl`~FR+,~ r~fl}t C~ISCi~itt~fttttll~[~aR 8~I ~I~I~St3~ 0£ ~tF'9p~py~Ttl~i1~_
c~,i

'~~~ —

~Q
~ Thee proptas~r p~rivdf~lly c~r~ducis ~ s~~f-sir~a~~r~i~ ~r utili;~~~,io~n ~naRys s ~f YESIlS W4~[)~C ~C~?G~.

i - ~_ _ _ - ._ _.~_ _ _ .__ C~__ ~+IC~, ,-': '~h~ prca~oser his a stem Far de~arxr~~~r~ it ids ~r~plc~ymc~rst Fractieea are ~'ES ~drs~crirr~fn~tr~ a gins#ry' g~ t~atect~d gr~,up~.

'1~4"~er~e ~rr~b3c~m a~e~~ a~~e ~ci~er~Ci~'~d ~r~ ~m~l~y~m~nt pr~~Cices, ~C~e Rro~os~r ~~
~~S

~ ~ t~a~ ~ ~k~st~m fvr t~~ir~g r~asc~ns~le €~cr~e~ive ~~ti4n !~ ir~e~txd~j est~bli~hmee~t oaf ~~at~ end t~rr~~kab~s. ~ f

_.r.,_. ~... _ ______ _. _ ~ .__.

a—_ —_ , ., _ ..,._ _ _

_~

~~~~~~ ~~

Exhibit 3D-Contractor Documentation
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Item B.9 —INTENTIONALLY OMITTED
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Exhibit 3D-Contractor Documentation

Item B.10 —SHARPS COLLECTION

This item consists of 2 pages (including this page).
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B.10 —SHARPS COLLECTION

Sharps Collection Program

Within one week after residential customers' request, Waste Management will provide
said subscription customer, at the customers' residential premises, without surcharge to
the County or customer, an approved container for sharps disposal in accordance with
Applicable Laws.

Waste Management will provide 1 gallon and/or 2 gallon SHARP containers pre-approved
by the County of Los Angeles. Upon request by the subscriber, Waste Management
personnel will personally and promptly deliver an empty Sharps container kit.

Each kit includes:

1. Agovernment-approved plastic container specially-designed for sharps waste
2. Postage-prepaid mail-back shipping box
3. Pre-addressed shipping labels
4. Prepaid disposal

Waste Management has identified Med-Waste Tracker as their container and autoclave
vendor for sharps disposal. Med-Waste Tracker is the nation's largest supplier and
processor of medical and sharps waste.

Once the pre-approved container is full, the subscriber completes a simple tracking form
and ships the container back to Med-Waste Tracker in the mail-back box. Upon receipt,
Med-Waste Tracker documents the delivery and properly treats and destroys the sharps
container and its contents. It's convenient, safe, and confidential.

Upon shipment to Med-Waste Tracker the subscriber shall be required to contact Waste
Management for a new replacement container. Waste Management shall distribute the 1-
gallon or 2-gallon containers to each subscriber up to four times per year. If multiple
residents in the same dwelling require additional capacity, Waste Management may
increase the container size and/or frequency upon mutual agreement with the subscriber,
County staff and Waste Management's management.

Waste Management will collect, transport and dispose of materials in accordance with
Applicable Laws and will provide the following:

a. Distribution of County approved Sharps containers (to include outreach efforts)
b. Collections of Sharps containers
c. Proper handling and disposal of containers in accordance with Applicable Laws.
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Exhibit 3D-Contractor Documentation

Item B.11 —MULCH AND COMPOST GIVEAWAY PROGRAM

This item consists of 2 pages (including this page).
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B.11 —MULCH AND COMPOST GIVEAWAY PROGRAM

Waste Management will twice annually, publicize and offer occupants mulch (shreddedbark and wood chips) and compost (no tine shreds} at no additional charge tocustomers, occupants, or County. This will occur once in the early spring and again inthe early fail, or at aitemate dates as requested or approved by Director. WasteManage wiU and use reasonable business efforts to offer mulch and compost that wereproduced from green waste generated in the service area.

Pick Evenk:

Waste Management will select a location, preferably within the service area (typically inthe parking lot of a park ar school) or other feasible areas approved by Director, and willbe responsible for planning and making all necessary arrangements. WasteManagement will provide alf the necessary staffing, vehicles, containers, and otherequipment, aid materials or supplies (such as shovels and extra bags}. WasteManagement will help participants who request help and shall post a bilingual sign atthe event offering assistance. Upon request of Waste Management, Director mayprovide some assistance in securing County facilities.

Qelivery

If necessary due to whatever reason a customer is unable to attend the above event,Waste Management may deliver bagged mulch and compost, with Director approval.Waste Management will provide a!1 the necessary staffing, vehicles, and bags. Withinone week after occupant request, Waste Management will deliver mulch and/orcompost to the occupant's address.
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Exhibit 3D-Contractor Documentation

Item B.12 —ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

This item consists of 2 pages (including this page).
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B.12 —ALTERNATIVES TO FULLY AUTOMATED OR 96-GALLON CARTS

Alternatives to Fully Automated 96-Gallon Carts
In the event the subscriber lives in difficult to service area, Waste Management will use a
manual or other form of collection for Refuse, Recyclables, and Organics to service
customers deemed difficult to service by the County. Should alternative containers be
provided to these Customers they shall have the same aggregate capacity as Waste
Management would have provided to Customers in carts at the rate surcharge provided in
its Rate Schedule.

Alternatives to 96-Gallon Carts due to Space Restrictions
I n the event the subscriber is unable to store the 96-gallon containers due to space
restrictions, Waste Management will provide alternative containers with the same
aggregate capacity as outlined in the Agreement without rate discount or surcharge, if
customers request the same aggregate capacity.

32-Gallon Cart Alternatives to 96-Gallon Carts
If an Elderly Customer as defined in Exhibit 21 generates small amounts of waste and
requests a 32-gallon Cart or Carts, Waste Management will provide the same number of
32-gallon Carts as Waste Management would have provided to that Customer in 96-gallon
Carts, without Rate surcharge.
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Exhibit 3D-Contractor Documentation

Item B.13 —DIRECTOR-APPROVED SUBCONTRACTORS

This item consists of 2 pages (including this page).
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Item B.13 —DIRECTOR-APPROVED SUBCONTRACTORS

No subcontractors will be used in the performance of this Contract.
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Exhibit 3D-Contractor Documentation

Item B.14 —BACKUP SERVICE PLAN

This item consists of 3 pages (including this page).
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B.14 -Backup Service Plan

Waste Management is prepared to handle any and all Uncontrollable Circumstances as
defined in Exhibit 21 of the Agreement. In the event there is a protracted service disruption
due to any cause, Waste Management will institute a number of proactive actions in order
to sustain waste collection services.

1. Provide conveniently located bins or roll-off containers where Customers may
discard Solid Waste Refuse and other putrescible Solid Waste:

Waste Management has an extensive inventory of commercial 3-yard bins and 40-
yard roll-off boxes. Waste Management has on hand 100, 3-yard bins and 50, 40- yard
roll-off boxes. In the event of a service disruption where curbside collection is no longer
a viable option, Waste Management will place 100, 3-yard and 50, 40-yard Containers
throughout the community in key locations approved by the County of Los Angeles.
Residents will be notified via local cable access channel, email, text messaging, and
print media as to key drop-off locations.

2. Offer Customers the option of self-hauling refuse and other putrescible solid
waste to a transfer station or disposal facility.

In conjunction with key drop-off locations Waste Management will offer each Customer
the option of direct hauling and disposing of their solid waste at our local transfer station
at no cost to the Customer.

I n case of emergency or service stoppage, Waste Management in partnership with,
Simi Valley Landfill &Recycle Center will provide each Customer with unlimited drop-
off services 7-days per week at our 2801 Madera Rd, Simi Valley facility at no cost to
the Customer.

3. Inform customers of procedures for handling Refuse and other putrescible
Solid Waste, preventing litter and discouraging vectors.

Waste Management guarantees the above service and disposal options will be made
readily available to each Customer. Waste Management will provide Customers with
information by the following means:

- Waste Management shall have a phone option on its customer service line to hear
a taped looped message informing Customers of where and how to dispose of
their waste.

- Waste Management shall produce a 30-second Public Service Announcement
video and broadcast it on local cable access channels.
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- Waste Management shall contact local print media and produce a press release
informing the readers as to the locations and steps necessary to dispose of their
waste.

- Waste Management shall send customers email or text messages providing
information regarding where and how to dispose their waste.

4. The following refund policy for missed curbside collection.

In the case of an emergency situation where Waste Management is unable to offercurbside collection services but is able to maintain drop-off collection services andtransfer drop-off collection services, the following refund policy shall be instituted.

Waste Management shall only charge the Customer for disposal costs at a transferstation and waive all collection costs associated with this franchise. The disposalcosts ratio shall be agreed upon in advance with County staff and only that fee shallbe considered a charge to all customers, whether or not the Customer chooses toutilize the transfer option or the drop-off option for disposal.

5. Provide replacement drivers and other employees who are not providingCollection or other ontract Services and security for those driver and otheremployees.

Waste Management shall require all salaried employees, including all supervisorsand management, to operate collection vehicles to maintain core disposal services.As described in the above paragraphs, Waste Management shall be properly staffedto provide drop-off services and transfer drop-off service for each Customer. Inaddition to Waste Management Staff, Waste Management shall import drivers fromother operations and waste-hauling partners.

Finally, Waste Management shall work closely with the L.A. County Sheriffs'Department and a private security firm to guarantee a safe and consistent operation.

6. Identify customers that require priority service.

We shall contact the elderly and disabled customers with Roll-out service and shallmake every possible effort to collect putrescible waste from their residence.
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Exhibit 3D-Contractor Documentation

Item B.15 —KEY PERSONNEL

This item consists of 3 pages (including this page).
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B.15 —KEY PERSONNEL

WASTE MANAGEMENT

Contract Service Managers:

Mike Smith Director of Operations: 195 W. Los Angeles Ave Simi Valley
Phone: 805 955-4301 email: Smith, Mike (GI Industries) msmith(c~wm.com

Steve Lee District Manager: Same Address Phone: 805 955-4353 email: Lee,
Steve SLEE(a~wm.com

Angel Manzano Route Manager: Same Address Phone: 805 955-4352
email: Manzano, Jose Angel JManzan1(a~wm.com

(1) Authorized Representatives

Marilyn Gallagher 195 W. Los Angeles Ave Simi Valley Phone: 805 955-4342
email: mgallaqh(a~wm.com

Kathleen Sherman Same Address Phone: 805 955-4339
email Sherman, Kathleen <KSherman@wm.com>

Tom Jacobellis Same Address Phone: 805 955-4346 email Jacobellis, Tom
TJacobellis(a~wm.com

Crystal Janetzke 9081 Tujunga Sun Valley Phone: 626 831-0572 email:
cianetzkeC~wm.com

(c) Lead Person

Steve Lee see above information

Angel Manzano see above information

Emergency Contact (outside Contractor's office hours)

Mike Smith see above information Cell Phone: 805 432-0707

Steve Lee see above information Cell Phone: 805 207-2339

(d) Key Personnel

Mike Smith see above information
Steve Lee see above information
Angel Manzano see above information
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Marilyn Gallagher see above information
Kathleen Sherman see above information
Tom Jacobellis see above information
Crystal Janetzke see above information

(e)
(f)
(g) Services Safety Official

Steevie Bereiter 9081 Tujunga Sun Valley Cell Phone: 480 244-6764
email Bereiter, Steevie SBereite(o~wm.com
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Exhibit 3D-Contractor Documentation

Item B.16 —ROUTE MAPS AND SCHEDULES

This item consists of 9 pages (including this page).

By May 1, 2018, Waste Management will provide electronic maps of all service areas in
the Santa Monica Mountains showing all starting and ending points.
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B.16 —ROUTE MAPS AND SCHEDULES

1) Routes will follow current UWS day and route schedules.
a} Attached are the route maps retrieved from UWS website.

2) WM is currently working on the detailed maps for all of Santa Monica Mountain
service area.
a) We have attached some rough preliminary sketches of detailed maps that will

be upgraded once all accounts are uploaded into our systems. These are
extremely rough and hard to share electronically, but we wanted to share our
status. We will have a solid plan in place by starting date 4/02/2018

b) Color by day=
• Monday =Pink
• Tuesday =Orange
• Wednesday =Blue
• Thursday =Green
• Friday =Red
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Exhibit 3D-Contractor Documentation

Item B.17 —FACILITIES AND SOLID WASTE FACILITIES

This item consists of 6 pages (including this page).
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Item B.17 —FACILITIES AND SOLID WASTE FACILITIES

Calabasas Landfill
Sanitation Districts of Los Angeles County
5300 Lost Hilfs
Agoura Hilis, CA..91301

General Manag~ar
Mike Smith
5fi2.699-7411

Electronic Waste ~CED's) Contractor

E-Recycling of California (Cal EPA# CAL00013U029)
Ms. Maureen Grains
?230 Pettersc>n Lane
Paramount, Ga. 90723.2022
Ph: 562-634-8372
Fax: 562-634-8029
mcraine~erecvclingofca(ifomia.com

Fac~iities and Solid Waste Facilities

Calabasas Landfill will process all solid wash and green waste.

Calabasas Landflil
530U Last Hills
Agoura Hills, CA. 91301
General—Mike Smith
Office 562 699-7411

Recycling will go to:
Azusa Transfer Station S~ MRF
15Q1 W. Gladstone Ave
Azusa, CA. 91702
Contact Marc Harismendy
4ffic~ 828 224-9$54
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Rejected Recyclables wilt ga to
Simi Valiey l.andfiil 8~ Recycle Center
2801 Madera Road
Simi VailRy, C:A 93065
Contact Scott Tignac
Office 805 522-1116

Bulky Items will go to:
Waste ManagemenVGl Industries
195 W. Los Angeles Ave
Simi Valley, CA. 93065
contact Steve LeE+
Once 805 955-4353

A~ANU~t~, if applicable

The manure collected under this manure collection program wiU be processed a~Agromin, Agromin is a permitted composting and soil amendment firm providing qualitysoil amendments to contractors and homeowners for over 30 years. All manure will berecycled and reused.

CED will go to:

Electronic waste and recycling materials will be processed through the below facility.

E•Recycling of Cafifamia (Cal EPA# CAL004130029}
723Q Patterson Lane
Paramount, Ca. 90723.2022
Contact Maureen Caine
Once 562-634.8372
Fax 5~2-~~}-8029
mcraincCi~arecyclinctofcalifOcnia.curn

Recyclables Accepted at Azusa Transfer Station ~ MRF

a. Paper —computer, ledger, wrapping, arts & cxaft paper, unwanted mail, flyers,
telephone books, role cards, newspaper, blueprints, magazines, file folders, paper
bags, Past-It notes, catalogues, and all envelopes including those with windows

b. Cardbaarcl boxes and chipboard —cereal, tissue, dry food, frozen food, shoe,detergent, paper and toilet rolls, and corrugated boxes (broken down and flattened
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c. Aluminum, tin, metal, and bametal cans — (rinsed, if possible) soda, juice, soup,vegetables, pet food, pie tins, clean aluminum fails, empty paint, empty ae~asol cans(with plastic caps removed}, and wire hangers

d. Glass bottles and jars — (rinsed, if possible} soda, wine, beer, spaghetti sauce,pickle, and broken botttesljars

e. Emptp plastic containers, numbers lthrough 5 — (rinsed, if possible) soda, juice,detergent, bleach, shampoo, Potion, mouthwash, dishwashing liquid bottles, milkjugs, tubs for margarine 8 yogurt, and plastic planters

Rejected Items back-hauled to Simi Valley landfill 8 Recycle Center

a. Non-recyclable paper —paper that cannot. be recycled as "mixed paper" includes:food contaminated paper, waxed paper, oil-soaked paper, carbon paper, sanitaryproducts or tissues, thermal fax paper, stickers, and plastic-laminated paper such asfast food wrappers, aseptics, and pet food bags (any paper with any sort ofcontamination or plastic lamination cannot be recycled)

b. Plastic #6 and #7

c. dther plastics — flm containers, grocery sacks, produce bags, and other packagingar film wrap

d. Mirrocerl glass

e. Ceramic materials

f. Mntar oil

Methodology of Alloca#ing Materials

Waste Management, Waste Management steal! haul all maferial collected in thefranchise area of Santa Monica Mountains to Calabasas Landfill and Azusa TransferStation & MRF, as stated in the original proposal.

Calabasas Landfill and Azusa Transfer Station 8~ MRF has provided us with thefollowing explanation of waste and recycling allacaCbn. As required by this contract.Waste Management does not commingle any materials with any ocher municipality,agency or jurisdiction. All materials collected are segregated by #ruck and route, nocollected material is commingled with any other collected material.

Calabasas Landfill provides processing and disposal services to Waste Managementfar all ma#erials collected for the Santa Monica Mountains franchise community.Calabasas Landfill processes solid waste aid green waste materials collect~i ~t khe
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curb for the above stated community. Alt materials collected are weighed in upondelivery at our certified scales and processed through either the material recoveryfacility.

Tare Weights
All vehicles utili2ing the Calabasas Landfill are weighed empty and loaded into the scalesoftware systems so to determine the exact weights of the commodities being delivered,Each vehicle is individually identified by the truck number, route and tare weight.

Solid Waste
Solid Waste materials are first weighed at the certifred scales before entering the facility.The exact net weight of the material collected is allocated to the jurisdiction from whichthe material was collected from an the weight ticket.

Greenwaste
G~eenwastQ materials are handled in the same manner as solid waste is handled in thatall weights are carefully tracked from the certified scales through final point of disposal.Galabasas ~andfiN currently utilizes Alternative pally Cover (ADC) program for allgresnwate materials processed. Each {oad of waste delivered is carefully allocatedbased upon weight ti~ket.

Commingted Recyclables
Per the requirements of our contract with Waste Management, Azusa Transfer Station 8~MRF has conducted a waste ChArBc#enzattOti audit of the commingled blue cartrecyclables delivered to Azusa Transfer Station ~ MRF from Waste Managementvehicles servicing ttie Santa Monica Mountains Community. This characterizationprov'~des for the allocation of each and all materials by weight. Each commoditycollected in the collection process is segregated by weight and material class~catian.The waste characterization process is conducted on a random load of materialsdelivered from the appropriated jurisdiction, no jurisdiction have the same wastecharacterization.

Each commingled vehicle is weighed at the cert~ed scales and a Fare weight iscaptured. The materials are then delivered to tfie processing area where all materialsare sorted and processed far optimum diversion. Azusa Transfer Station 8~ MRFreconciles the post process by weighing all materials recovered. Each outboundcommodity weight is collected and reconciled with the waste characterization for thefacility. All residue materials are care#ully trackad based upon the wastecharacterization and allocated to the appropriate jurisdiction.

Reporting
Azusa Transfer Station ~ MRF is responsible far allocating all materials processed tothe exac# pound. All records are reconciled on a monthly basis based upon tareweights delivered, waste characterizations and final disposal weights. Azusa TransferStation 8 MRF reports the weight of the jurisdiction back #o Waste Management andall recovered commodities are also reported back to Waste Management.
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Miscellaneous Materials

Bulkv itemsfSeif Hau!
Waste Management/G! Industries handles all bulky items delivered and recovered viaWaste Management and self-haul.
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Exhibit 3D-Contractor Documentation

Item B.18 —ADDITIONAL CONTRACTOR COMMITMENTS

This item consists of 2 pages (including this page).
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B.18 -ADDITIONAL CONTRACTOR COMMITMENTS

WM has not made any additional commitments.
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Exhibit 3D-Contractor Documentation

Item B.19 —TRANSITION ROLL-OUT PLAN

This item consists of 2 pages (including this page).
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B.19 —TRANSITION ROLL-OUT PLAN

Ordering Vehicles
• A total of 5 new trucks, 2 of one configuration and 3 of another. These are special order for this

seruice area and targeted for completion late July. The Asset Request Numbers/ PO are as
follows: AR OQOOOOb307 (2 -Small ASL's) and AR X00(}006306 (3- 2 axle with tag axle ASIj, Until
completion and delivery of new trucks Waste Management will provide seruice with trucks from
existing fleet.

• Purchase of carts from UWS
• Negotiations are in final stages with UWS and will be completed before servicestart date of 41212018. Either way carts will be serviced by Waste Managementstarting 4/0212018

• Coordination efforts with UWS
• Ongoing communications with UWS on transition of service responsibilities.• When stickers will be affixed on the carts
• Starting 4102!2018 on service day until complete.

• Public Outreach and education activities {such as community meetings, etc.)• March 20, 2018 and March 24, 2018
• Determining routes

• Working with UWS management, drivers and utilizing WM drivers that servicedthis area in the past. Target is to insure routes are consistent with current servicedays and starting points.
• Training route drivers

• Again, working with our drivers that have historical knowledge of these routes. 1naddition to working closely with UWS drivers and management for additions!route knowledge that has changed since our fast contract in this area.• Replacement of broken carts
• Waste Management will swap broken carts as needed.

• Commencement date of collection
• 4102/2018 is still the scheduled start date.
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Exhibit 3D-Contractor Documentation

Item B.20 —DIFFICULT TO SERVICE OCCUPANTS

This item consists of 2 pages (including this page).
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B.20 —DIFFICULT TO SERVICE OCCUPANTS

Waste Management will provide an alternative collection service and container sizes
for those customers that have space and driveway restric#ions.

if WM is unable to collect solid waste, recyclables, and green waste with a standard
automated collection vehicle, WM will use an alternative size or type of vehicle as
necessary including manual or other form of collection to ensure collection service is
complete. Difficult to service areas include those with narrow streets, alleys and
bridges, one-way narrow streets, steep roadway gradients, limited roadway curve ,thinpavement thicknesses, unimproved roadway surfaces, and variable vertical and
horizontal clearances. Customers who fall under the criteria of difficult to service shallbe charged a Difficult to Service Fee per the Rate Sheet.
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Exhibit 3D-Contractor Documentation

Item B.21 —MOVEMENT OF GREEN WASTE

This item consists of pages (including this page).
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Item B.21 Movement of Green Waste

In response to the above-mentioned item, the California Department of Food and
Agriculture requirement regarding transportation of green waste currently does not
apply to the Santa Monica Mountains area since this area is currently not on the
department's list of quarantined areas.
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EXHIBIT 5 —Additional Contract Language

PART 1 - Part no longer used.

PART 2 - Part no longer used.

PART 3 - GENERAL CONTRACT REQUIREMENTS

A. Employment Eligibility Verification

CONTRACTOR warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this CONTRACT meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. CONTRACTOR shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and
as they may be hereafter amended. CONTRACTOR shall retain all such
documentation for all covered employees for the period prescribed by law.

2. CONTRACTOR shall defend and hold harmless, COUNTY, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
sanctions and any other liability which may be assessed against
CONTRACTOR or COUNTY or both about any alleged violation of Federal
or State statutes or regulations pertaining to the eligibility for employment of
persons performing services under this CONTRACT.

B. Security and Background Investigations

Security and background investigations of CONTRACTOR's staff may be required
at the discretion of COUNTY as a condition of beginning and continuing work under
any resulting CONTRACT. The cost of background checks is the responsibility of
CONTRACTOR.

C. Consideration of Hiring COUNTY Employees

Should CONTRACTOR require additional or replacement personnel after the
effective date of this CONTRACT to perform the services set forth herein,
CONTRACTOR shall give first consideration for such employment openings to
qualified permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a reemployment list during the life of this
CONTRACT.
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D. Conflict of Interest

No COUNTY employee whose position with COUNTY enables such employee to
influence the award of this CONTRACT or any competing contract, and no spouse
or economic dependent of such employee shall be employed in any capacity by
CONTRACTOR or have any other direct or indirect financial interest in this
CONTRACT. No officer or employee of CONTRACTOR who may financially
benefit from the performance of the work hereunder shall in any way participate in
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt
to unlawfully influence COUNTY's approval or ongoing evaluation of such work.

CONTRACTOR represents and warrants that it is aware of, and its authorized
officers have read, the provisions of COUNTY Code, Section 2.180.010, "Certain
Contracts Prohibited," and that execution of this CONTRACT will not violate those
provisions. CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted during the
term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware
of any facts that might reasonably be expected to create a conflict of interest, it
shall immediately make full written disclosure of such facts to COUNTY. Full
written disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances. Failure to
comply with the provisions of this paragraph shall be a material breach of this
CONTRACT subjecting CONTRACTOR to either contract termination for default
or debarment proceedings or both. CONTRACTOR must sign and adhere to the
"Conflict of Interest Certification" (Form PW-5).

E. Fair Labor Standards Act

CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless COUNTY, its
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from all liability, including, but not limited to, wages, overtime pay, liquidated
damages, penalties, court costs, and attorneys' fees arising under any wage and
hour law, including the Federal Fair Labor Standards Act, for work performed by
CONTRACTOR's employees for which COUNTY may be found jointly or solely
liable.

F. Consideration of GAIN/GROW Participants for Employment

COUNTY will refer GAIN and GROW participants by category to CONTRACTOR.
If both laid-off COUNTY employees and GAIN and GROW participants in
categories identified by COUNTY are available for hiring, CONTRACTOR shall
give COUNTY employees priority.
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G. Record Retention and inspectionlAudit Settlement

CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this CONTRACT in accordance with generally
accepted accounting principles. CONTRACTOR shall also maintain accurate and
complete employment and other records relating to its performance of this
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized
representatives, shall have access to and the right to examine, audit, review records,
excerpt, copy, or transcribe any pertinent transaction, activity, or record relating to
this CONTRACT. All such material, including, but not limited to, all financial records,
bank statements, cancelled checks, or other proof of payment, timecards,
sign-in/sign-out sheets, and other time and employment records, and proprietary
data and information, shall be kept and maintained by CONTRACTOR and shall be
made available to COUNTY during the term of this CONTRACT and for a period of
five years thereafter unless COUNTY's written permission is given to Dispose of any
such material prior to such time. All such material shall be maintained by
CONTRACTOR at a location in COUNTY, provided that if any such material is
located outside COUNTY, then, at COUNTY's option, CONTRACTOR shall pay
COUNTY for travel, per diem, and other costs incurred by COUNTY to examine,
audit, review records, excerpt, copy, or transcribe such material at such other
location.

1. If a review of records of CONTRACTOR is conducted specifically regarding this
CONTRACT by any Federal or State auditor, or by any auditor, reviewer, or
accountant employed by CONTRACTOR or otherwise, then CONTRACTOR
shall file a copy of such review of records report with COUNTY's
Auditor-Controller within 30 days of CONTRACTOR's receipt thereof, unless
otherwise provided by applicable Federal or State law or under this
CONTRACT. Subject to applicable law, COUNTY shall make a reasonable
effort to maintain the confidentiality of such review of records report(s).

2. Failure on the part of CONTRACTOR to comply with any of the provisions of
this paragraph shall constitute a material breach of this CONTRACT upon
which COUNTY may suspend or terminate for default or suspend this
CONTRACT.

3. If, at any time during the term of this CONTRACT or within five years after
the expiration ortermination ofthis CONTRACT, representatives of COUNTY
conduct a review of records of CONTRACTOR regarding the work performed
under this CONTRACT, and if such review of records finds that COUNTY's
dollar liability for any such work is less than payments made by COUNTY to
CONTRACTOR, then the difference shall be either: a) repaid by
CONTRACTOR to COUNTY by cash payment upon demand orb) at the sole
option of COUNTY's Auditor-Controller, deducted from any amounts due to
CONTRACTOR from COUNTY, whether under this CONTRACT or
otherwise. If such review of records finds that COUNTY's dollar liability for
such work is more than the payments made by COUNTY to CONTRACTOR,
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then the difference shall be paid to CONTRACTOR by COUNTY by cash
payment, provided that in no event shall COUNTY's maximum obligation for
this CONTRACT exceed the funds appropriated by COUNTY for this
CONTRACT.

H. Compliance with COUNTY's Jury Service Program

1. Jury Service Program

This CONTRACT is subject to the provisions of COUNTY's ordinance
entitled CONTRACTOR Employee Jury Service (Jury Service Program) as
codified in Sections 2.203.010 through 2.203.090 of COUNTY Code.

2. Written Employee Jury Service Policy

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction
either that CONTRACTOR is not a "CONTRACTOR" as defined
under the Jury Service Program (Section 2.203.020 of COUNTY
Code) or that CONTRACTOR qualifies for an exception to the Jury
Service Program (Section 2.203.070 of COUNTY Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from CONTRACTOR, on
an annual basis, no less than five days of regular pay for actual jury
service. The policy may provide that Employee deposit any fees
received for such jury service with CONTRACTOR or that
CONTRACTOR deduct from the Employee's regular pay the fees
received forjury service.

b. For purposes of this Section, "CONTRACTOR" means a person,
partnership, corporation, or other entity which has a contract with
COUNTY or a subcontract with a COUNTY contractor and has
received or will receive an aggregate sum of $50,000 or more in any
12-month period under one or more COUNTY contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by
COUNTY, or 2) CONTRACTOR has along-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any Subcontractor to
perform services for COUNTY under this CONTRACT, the
Subcontractor shall also be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such
subcontract CONTRACT and a copy of the Jury Service Program
shall be attached to the CONTRACT.
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r~, If CONTRACTOR is not required to comply with the Jury Service
Program when this CONTRACT commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury Service Program, and
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR
at any time either comes within the Jury Service Program's definition
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. COUNTY may also
require, at any time during this CONTRACT and at its sole discretion,
that CONTRACTOR demonstrate to COUNTY's satisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Jury
Service Program.

~ , CONTRACTOR's violation of this Section of this CONTRACT may
constitute a material breach of this CONTRACT. In the event of such
material breach, COUNTY may, in its sole discretion, suspend or
terminate this CONTRACT and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period consistent with the
seriousness of the breach.

I. CONTRACTOR's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring CONTRACTOR's to complete the
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure
that all COUNTY CONTRACTOR's which receive or raise charitable contributions
comply with California law to protect COUNTY and its taxpayers. A
CONTRACTOR which receives or raises charitable contributions without
complying with its obligations under California law commits a material breach
subjecting it to either contract termination for default or debarment proceedings or
both. (COUNTY Code Chapter 2.202)

J. Social Enterprise Preference Program

CONTRACT is subject to the provisions of COUNTY's ordinance entitled Social
Enterprise (SE) Preference Program, as codified in Chapter 2.205 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a SE.
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CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a SE.
If CONTRACTOR has obtained COUNTY certification as a SE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this contract to which
it would not otherwise have been entitled, CONTRACTOR shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in the amount of not more than ten percent of the amount of this
CONTRACT.

• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor
Debarment).

The above penalties shall also apply to any entity that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or accepting
a contract award.

K. Local Small Business Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Local Small Business Enterprise Preference Program, as codified in
Chapter 2.204 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently
obtaining or retaining or attempting to obtain or retain certification as a
Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a COUNTY
official or employee for the purpose of influencing the certification or denial of
certification of any entity as a Local Small Business Enterprise.

If CONTRACTOR has obtained COUNTY certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
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request for certification, and which by reason of such certification has been awarded
this CONTRACT to which it would not otherwise have been entitled, shall:

• Pay to COUNTY any difference between this CONTRACT amount and what
COUNTY's costs would have been if this CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than ten percent of the amount of this CONTRACT.

• Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility cnd Contractor Debarment).

The above penalties shall also apply to any business that has previously obtained
proper certification, however, as a result of a change in their status would no longer
be eligible for certification, and fails to notify the State and the Department of
Consumer and Business Affairs of this information prior to responding to a
solicitation or accepting a contract award.

L. Disabled Veteran Enterprise Preference Program

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in
Chapter 2.211 of COUNTY Code.

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

CONTRACTOR shall not willfully and knowingly make a false statement with the
intent to defraud, whether by affidavit, report, or other representation, to a
COUNTY official or employee for the purpose of influencing the certification or
denial of certification of any entity as a DVBE.

If CONTRACTOR has obtained certification as a DVBE by reason of having
furnished incorrect supporting information or by reason of having withheld
information, and which knew, or should have known, the information furnished was
incorrect or the information withheld was relevant to its request for certification,
and which by reason of such certification has been awarded this CONTRACT to
which it would not otherwise have been entitled, shall:

• Pay to COUNTY any difference between the CONTRACT amount and what
COUNTY'S costs would have been if the CONTRACT had been properly
awarded.

• In addition to the amount described in subdivision (1), be assessed a
penalty in an amount of not more than ten percent of the amount of the
CONTRACT.
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Be subject to the provisions of Chapter 2.202 of COUNTY Code
(Determinations of Contractor Nonresponsibility and Contractor
Debarment).

Notwithstanding any other remedies in this contract, the above penalties shall also
apply to any business that has previously obtained proper certification, however,
as a result of a change in their status would no longer be eligible for certification,
and fails to notify the State and the Department of Consumer and Business Affairs
of this information prior to responding to a solicitation or accepting a contract
award.

M. CONTRACTOR Responsibility and Debarment

1. Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has demonstrated
the attribute of trustworthiness as well as quality, fitness, capacity, and
experience to satisfactorily perform the CONTRACT. It is COUNTY's policy
to conduct business only with responsible CONTRACTORs.

2. Chapter 2.202 of COUNTY Code

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202
of COUNTY Code, if COUNTY acquires information concerning the
performance of CONTRACTOR on this or other contracts which indicates
that CONTRACTOR is not responsible, COUNTY may, in addition to other
remedies provided in this CONTRACT, debar CONTRACTOR from bidding
or proposing on, being awarded, and/or performing work on COUNTY
contracts for a specified period of time, which generally will not exceed
5 years but may exceed 5 years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts
CONTRACTOR may have with COUNTY.

3. Nonresponsible CONTRACTOR

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion,
that CONTRACTOR has done any of the following: (1) violated any term of
a contract with COUNTY or a nonprofit corporation created by COUNTY;
(2) committed an act or omission which negatively reflects on
CONTRACTOR's quality, fitness, or capacity to perform a contract with
COUNTY, any other public entity, or a nonprofit corporation created by
COUNTY, or engaged in a pattern or practice which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
COUNTY or any other public entity.
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4. Contractor Hearing Board

a. If there is evidence that CONTRACTOR may be subject to
debarment, Public Works will notify CONTRACTOR in writing of the
evidence which is the basis for the proposed debarment and will
advise CONTRACTOR of the scheduled date for a debarment
hearing before Contractor Hearing Board.

b. Contractor Hearing Board will conduct a hearing where evidence on
the proposed debarment is presented. CONTRACTOR and/or
CONTRACTOR's representative shall be given an opportunity to
submit evidence at that hearing. After the hearing, Contractor
Hearing Board will prepare a tentative proposed decision, which shall
contain a recommendation regarding whether CONTRACTOR
should be debarred, and, if so, the appropriate length of time of the
debarment. CONTRACTOR and Public Works shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

c. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of Contractor Hearing Board shall be
presented to the Board. The Board of Supervisors shall have the
right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

d. If a CONTRACTOR has been debarred for a period longer than
five years, that CONTRACTOR may, after the debarment has been in
effect for at least five years, submit a written request for review of the
debarment determination to reduce the period of debarment or
terminate the debarment. COUNTY may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds that
CONTRACTOR has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the debarment was
imposed; (2) a bona fide change in ownership or management; (3)
material evidence discovered after debarment was imposed; or (4) any
other reason that is in the best interests of COUNTY.

e. Contractor Hearing Board will consider a request for review of a
debarment determination only where (1) CONTRACTOR has been
debarred for a period longer than five years; (2) the debarment has
been in effect for at least five years; and (3) the request is in writing,
states one or more of the grounds for reduction of the debarment
period or termination of the debarment, and includes supporting
documentation. Upon receiving an appropriate request, Contractor
Hearing Board will provide notice of the hearing on the request. At the
hearing, Contractor Hearing Board shall conduct a hearing where
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evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing
Board pursuant to the same procedure as for a debarment hearing.

Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors.
The Board of Supervisors shall have the right to modify, deny, or adopt
the proposed decision and recommendation of Contractor Hearing
Board.

5. Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORs.

N. Reporting Requirements for Improper Solicitations

CONTRACTOR shall immediately report any attempt by a COUNTY officer or
employee to solicit improper consideration. CONTRACTOR shall make the report
either to COUNTY manager charged with the supervision of the employee or to
COUNTY Fraud Hotline at (800) 544-6861 or www.lacountvfraud.orq. Among
other items, improper consideration may take the form of cash; discounts; service;
or the provision of travel, entertainment, or tangible gifts.

O. COUNTY's Quality Assurance Plan

COUNTY or its agent will monitor CONTRACTOR's performance under this
CONTRACT on not less than an annual basis. Such monitoring will include
assessing CONTRACTOR's compliance with all this Contract's terms and
conditions and performance standards. CONTRACTOR deficiencies which
COUNTY determines are significant or continuing and that may place perFormance
of this CONTRACTin jeopardy, if not corrected, will be reported to the Board. The
report will include improvement/corrective action measures taken by COUNTY and
CONTRACTOR.

If improvement does not occur consistent with the corrective action measures,
COUNTY may suspend or terminate this CONTRACT for default or impose other
penalties as specified in this CONTRACT.

P. Local Small Business Enterprise Utilization

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via
methods specified by COUNTY, such as submission of electronic live (or dynamic)
data on invoices for the prime and all subcontractors using COUNTY-designated
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third party software system or to a COUNTY approved website, or other means of
submitting expenditure information on subcontractors, including but not limited to the
following information: the name, business address and telephone number/email
address of each subcontractor.

In addition, CONTRACTOR shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work the
subcontractor will perform on each Notice to Proceed. At the time of submittal of each
invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the
actual dollar amounts paid to each listed subcontractor who performed work on the
project. The subcontractor may be requested to confirm receipt of the actual
payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the extent of
actual damages resulting from the failure to CONTRACTOR to comply with this
Section. The parties will agree that under the current circumstances a reasonable
estimate of such damages is specified in Exhibit F, Performance Requirements
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount.

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be
in non-compliance with the terms and obligations, Director or his/her designee, at
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F,
Performance Requirements Summary, may deduct and withhold liquidated damages
from COUNTY's final payment to CONTRACTOR.

Q. Compliance with COUNTY's Zero Tolerance Human Trafficking

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human
trafficking offense, COUNTY shall require that CONTRACTOR or member of
CONTRACTOR's staff be removed immediately from performing services under
the Contract. COUNTY will not be under any obligation to disclose confidential
information regarding the offenses other than those required by law.

Disqualification of any member of CONTRACTOR's staff pursuant to this
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in
accordance with the terms and conditions of this Contract.
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PART 4 - INDEMNIFICATION AND INSURANCE

A. Indemnification and Release of COUNTY

CONTRACTOR shall release, indemnify, defend, and hold harmless COUNTY and
COUNTY's Related Parties from and against all Liabilities arising from, connected
with, or relating to all the following:

1. Operations

CONTRACTOR and CONTRACTOR's Related Parties' operations or any
of their respective services on or after the date of this CONTRACT,
including the Task 1 and Task 2 services and Liabilities further detailed in
the following Indemnifications contained in Part 4A2 through Part 4A5 of
this Exhibit 5, but excluding any Liabilities arising from the sole active
negligence of COUNTY.

2. Cal/OSHA

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR or COUNTY or both about any alleged act or omission of
CONTRACTOR or any of CONTRACTOR's Related Parties that is in violation
of any Cal/OSHA regulation. This obligation includes all investigations and
proceedings associated with purported violations of 8 CCR 336.10 pertaining
to multiemployer work sites. CONTRACTOR shall not be obligated to so
release, indemnify, defend, and hold harmless COUNTY from and against any
Liabilities arising from the active negligence of COUNTY.

3. Immigration

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5,
employer sanctions and any other Liabilities that may be assessed against
CONTRACTOR, any of CONTRACTOR's Related Parties or COUNTY or
any one or all of them about any alleged violation of Federal Applicable Law
(including the Immigration Reform and Control Act of 1986 (PL. 99-603)
pertaining to the eligibility for employment of individuals performing Task 1
and Task 2 services. CONTRACTOR shall not be obligated to so indemnify,
release, defend, and hold harmless COUNTY from and against any
Liabilities arising from active negligence of COUNTY.

4. Enforcement of CONTRACT or Applicable Law

Without limiting the operations Indemnification in Part 4A1 of Exhibit 5, any
Liabilities that may be assessed against CONTRACTOR, any of
CONTRACTOR's Related Parties or COUNTY or any one or all of them
about any alleged failure of COUNTY to exercise COUNTY's rights under
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this CONTRACT or to enforce provisions of this CONTRACT or of
Applicable Law as permitted under Part 11 A4 of Exhibit 5.

5. Disposal

The presence, Disposal, escape, migration, leakage, spillage, discharge,
release, or emission of Unpermitted Waste or petroleum to, in, on, at, or
under any Vehicle, place, site, or facility where CONTRACTOR or any of
CONTRACTOR's Related Parties transports, delivers, stores, processes,
Recycles, composts or Disposes of Solid Waste to the extent that Liabilities
are caused indirectly or directly by any of the following:

a. CONTRACTOR Negligence or Misconduct

The wrongful, willful, or negligent act, error or omission, or the misconduct
of CONTRACTOR or any of CONTRACTOR's Related Parties;

b. Non-Customer Materials

The Collection, delivery, handling, Recycling, processing, composting
or Disposal by CONTRACTOR or any of CONTRACTOR's Related
Parties of any materials or waste, including Unpermitted Waste, that
are generated by Persons other than Customers and Occupants or
collected from premises other than Premises;

c. Failure to Comply with Unpermitted Waste Screening Protocol

The failure of CONTRACTOR or any of CONTRACTOR's Related
Parties to undertake Unpermitted Waste training procedures
required by Applicable Law or the Unpermitted Waste Screening
Protocol, whichever is more stringent; or

d. CONTRACTOR-Identified Unpermifted Waste

The improper or negligent collection, handling, delivery, processing,
recycling, composting, or disposal by CONTRACTOR or any of
CONTRACTOR's Related Parties of Unpermitted Waste that
CONTRACTOR or any of CONTRACTOR's Related Parties inadvertently
collects from Customers and Occupants and that CONTRACTOR or any
of CONTRACTOR's Related Parties identifies as Unpermitted Waste
before its delivery, processing, recycling, composting, or disposal whether:

(1) In one or more occurrence;
(2) Threatened or transpired;
(3) CONTRACTOR or any of CONTRACTOR's Related Parties is

negligent or otherwise culpable; or
(4) Those Liabilities are litigated, settled, or reduced to judgment.
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For purposes of this item A5, "Liabilities" includes Liabilities arising from
or attributable to any operations, repair, cleanup, or detoxification, or
preparation and implementation of any removal, remedial, response,
closure, postclosure, or other plan, regardless of whether undertaken due
to government directive or action, such as remediation of surface or ground
water contamination and replacement or restoration of natural resources.

The foregoing Indemnification under this item A5 is intended to operate as
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and
Safety Code Section 25364, to insure, protect, hold harmless, and
indemnify COUNTY from liability in accordance with this Section.

The mere presence of household hazardous waste in the Solid Waste that
is Collected by CONTRACTOR or any of CONTRACTOR's Related Parties
under this CONTRACT will not constitute negligence and in and of itself
create any liability on the part of CONTRACTOR or any of CONTRACTOR's
Related Parties absent any of the circumstances described in items a
through d in this item A5.

With respect to COUNTY's defense under this item A5, COUNTY reserves
the right to retain co-counsel at its own cost and expense and
CONTRACTOR shall direct CONTRACTOR'S counsel to assist and
cooperate with COUNTY'S co-counsel.

CONTRACTOR hereby releases and shall not seek contribution or
compensation of any nature from COUNTY for Liabilities relating to
Unpermitted Waste, including relating to RCRA, CERCLA, or the California
Health and Safety Code. CONTRACTOR shall not make any claims against
or assert an interest in any account, fund, or reserve that COUNTY may
establish or set aside from the proceeds of the Franchise Fee or otherwise or
maintains to cover Liabilities relating to Unpermitted Waste, which established
fund or reserve COUNTY is under no obligation to establish or maintain.

B. Insurance

Without limiting its Indemnities, and in the performance of this CONTRACT and
until all its Performance Obligations pursuant to this CONTRACT have been met,
CONTRACTOR shall provide and maintain the following programs of insurance at
its own expense. Performance Obligations under this Section 4B are in addition
to and separate from any other Performance Obligation in this CONTRACT.
COUNTY reserves the right to review and adjust the insurance requirements in
this Section 4B if COUNTY determines that there have been changes in risk
exposures. COUNTY makes no warranty that the insurance coverage terms,
types, and limits in this Part 4B is sufficient to protect CONTRACTOR for Liabilities
that may arise from or in relation to this CONTRACT.
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1. Primary, Excess, Non-Contributory

All CONTRACTOR'S insurance carried under this Part 4B shall be primary with
respect to any other insurance orself-insurance programs available to COUNTY.

2. Cancellation notices

All insurance shall contain the express condition that COUNTY is to be
given written notice by mail at least 30 days in advance of cancellation, or
at least ten days in advance of cancellation for nonpayment of premium, for
all policies evidenced on the certificate of insurance.

3. Noncompliance

Neither COUNTY'S failure to obtain, nor COUNTY'S receipt of, or failure to
object to a noncomplying insurance certificate or endorsement or any other
insurance documentation or information provided by CONTRACTOR, its
insurance brokers) and/or insurer(s), shall be construed as a waiver of any
Performance Obligation under this Part 4B. If CONTRACTOR does not
provide and maintain those programs of insurance, COUNTY may purchase
required insurance coverage without further notice to CONTRACTOR, and
COUNTY may charge CONTRACTOR any premium costs advanced by
COUNTY for that insurance and draw on the Performance Assurance
provided by CONTRACTOR.

4. Evidence of Insurance: COIs and copies of policies

At least 30 days prior to the Execution Date and thereafter 30 days prior to
each policy renewal and within two business days of any Director request,
CONTRACTOR shall deliver a certificate or certificates of insurance or other
evidence of coverage acceptable to Director at the address provided for
Notices. Certificates or other evidence must:

a. Specifically identify this CONTRACT by name or number

name the insured party that matches the name of CONTRACTOR
executing this CONTRACT; provide the full name of each insurer
providing coverage and the insurer's NAIC (National Association of
Insurance Commissioners) identification number, and financial rating.

b. Types and limits

Clearly evidence all coverage, types, and limits required in this
CONTRACT. Identify standard policy forms or their equivalent.
Coverage may consist of a combination of primary and excess
policies. Excess policies must provide coverage as broad as ("follow
form" over) the underlying primary policies;
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c. Cancellation notice

Contain the express condition that Director is to be given written
notice by mail at least 30 days in advance of cancellation (ten days
for nonpayment of premium) for all policies evidenced on the
certificate of insurance;

d. List additional endorsements

(1) Additional insured endorsements. Include copies of the
additional insured endorsements to General Liability Policy
which must add COUNTY and its Special Districts, elected
officials, officers, agents, and employees as additional
insureds with respect to liability arising out of ongoing and
completed Task 1 and Task 2 services, and applicable with
respect to liability and defense of suits arising out of
CONTRACTOR'S acts or omissions, whether that liability is
attributable to CONTRACTOR or COUNTY. The full policy
limits and scope of protection must apply to each of those
additional insureds even if those limits or scope exceed the
minimum required insurance specifications in this
CONTRACT. CONTRACTOR may use an automatic
additional insured endorsement if the endorsements meet the
requirements of this Part 4B.

(2) Waiver of Subrogation Endorsements. Include copies of
subrogation endorsements necessary to effect
CONTRACTOR'S waiver of its and its insurer(s)' rights of
recovery against COUNTY under all insurance under this
Section 14B, to the fullest extent permitted by law.

e. Deductibles and S/Rs

Identify any deductibles or self-insured retention ("SIR") exceeding
$50,000 for Director's approval. CONTRACTOR'S policies shall not
obligate COUNTY to pay any portion of any CONTRACTOR
deductible or SIR.

COUNTY retains the right to require CONTRACTOR to reduce any
deductibles or self-insured retention as they apply to COUNTY or to
require CONTRACTOR to provide a bond, letter of credit, or
certificate of deposit guaranteeing payment of all retained losses and
related costs, including expenses, or both, related to investigations,
claims administrations, and defense. The bond must be executed by
a corporate surety licensed to transact business in the State of
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California; the letter of credit must be issued by a bank or other
financial institution acceptable to Director.

If CONTRACTOR has not reached its SIR maximum,
CONTRACTOR shall defend COUNTY in the same manner that
insurers would have defended COUNTY under required insurance
policies.

f. Signature verification

Include documentation acceptable to Director verifying that the
individual signing or countersigning the certificates, and at Director's
request, the policies, endorsements, or other evidence of coverage, is
authorized to do so and identifies his or her company affiliation and title.

g. Certified Copies of any Policy

COUNTY'S request, CONTRACTOR shall promptly provide
COUNTY with complete, certified copies of any policy of insurance
that CONTRACTOR must secure and maintain under this
CONTRACT.

h. Claims Made/Retroactive Date

The policy retroactive date, which can be identified on any insurance
written on claims made basis, which must precede the Execution
Date. CONTRACTOR shall maintain any claims made coverage for
a period of not less than 3 years following expiration, termination, or
cancellation of this CONTRACT.

i. Insured-vs.-insured

Clearly evidence that all liability policies provide cross-liability
coverage as would be afforded by the standard ISO (Insurance
Services Office, Inc.) separation of insureds provision with no
insured-versus-insured exclusions or limitations.

5. Insurer Financial Rating

CONTRACTOR shall secure insurance provided by an insurance company
acceptable to COUNTY with a rating by A.M. Best Company of not less than
A: VII, unless otherwise approved by COUNTY.
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6. Notification of Incidents, Claims, or Suits

CONTRACTOR shall promptly report the following in writing to Director:

~. Any accident or incident relating to the Task 1 and Task 2 services
involving injury or property damage that may result in the filing of an
insurance claim, its legal claim, or lawsuit against CONTRACTOR,
any Subcontractor, and/or COUNTY;

a~. Any third-party claim or lawsuit filed against CONTRACTOR arising
from or related to Task 1 and Task 2 services;

~. Any injury to a CONTRACTOR employee that occurs on COUNTY
property, or,

~, Any loss, disappearance, destruction, misuse, or theft of COUNTY
property, money, or securities entrusted to CONTRACTOR.

CONTRACTOR shall submit its report on a COUNTY "Nonemployee Injury
Report" form available on COUNTY'S website at
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelniuryReport.pdf.

7. Insurance Coverage Requirements.

CONTRACTOR shall secure and maintain insurance coverage meeting the
following requirements:

a. General Liability Insurance (written on ISO policy form CG 00 01
or its equivalent) with limits of not less than the following:

General Annual Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $1 million
Each Occurrence: $2 million

The general liability policy must provide contractual liability coverage
for CONTRACTOR'S indemnification of COUNTY.

b. Pollution Liability Coverage for pollution conditions resulting from
transported cargo, with annual limits of not less than $2 million per
occurrence and $4 million aggregate, covering loss (including cleanup
costs) that CONTRACTOR becomes legally obligated to pay as a
result of claims for bodily injury, property damage, and cleanup costs
(including expenses required by environmental laws or incurred by
Federal, State, or local governments or third parties) resulting from
pollution conditions caused by transported cargo (including waste).
For the purpose of this Part 4B7b, "pollution conditions" includes the
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dispersal, discharge, release, or escape of any solid, liquid, gaseous,
or thermal irritant or contaminant (such as smoke, vapors, soot,
fumes, acids, alkalis, toxic chemicals, medical waste, and waste
materials) into or upon land, any structure on land, the atmosphere, or
any watercourse or body of water (including groundwater), provided
the conditions are not naturally present in the environment in the
amounts or concentrations discovered. The pollution liability coverage
must provide contractual liability coverage, by endorsement, if
necessary, for CONTRACTOR'S indemnification of COUNTY.
CONTRACTOR'S general liability policy may be endorsed to provide
the required pollution liability coverage.

c. Automobile Liability Coverage (written on ISO policy forms CA 00 12
or CA 00 20 or their equivalent) with a limit of liability not less than $2
million for each accident and endorsed to include pollution liability (written
on form CA 99 48 or its equivalent). The insurance must cover all
Vehicles used by CONTRACTOR pursuant to its operations and
services and the terms of this CONTRACT. CONTRACTORS subject to
Federal regulations also shall maintain any other coverage necessary to
satisfy State or Federal financial responsibility requirements.

d. Workers' Compensation and Employers' Liability insurance
providing workers' compensation benefits required by the
California Labor Code or by any other State labor law, and for which
CONTRACTOR is responsible. In all cases, this insurance must also
include Employers' Liability coverage with limits of not less than the
following:

(1) Each accident: $1 million
(2) Disease -policy limit: $1 million
(3) Disease -each employee: $1 million

Insurance Coverage Requirements for Subcontractors

CONTRACTOR shall ensure that all Subcontractors performing Task 1 and
Task 2 services under this CONTRACT secure and maintain the insurance
coverage required in Part 4B1 through B7 by providing evidence that either:

o CONTRACTOR is maintaining the required insurance covering the
activities of Subcontractors, or

o Subcontractors are maintaining the required insurance coverage.

CONTRACTOR shall provide COUNTY with any Subcontractor request to
modify that insurance coverage and get COUNTY approval prior to modification.
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C. Compensation for COUNTY Costs

If CONTRACTOR fails to comply with any Performance Obligations, including
Indemnification, insurance, and performance assurance and that failure results in
any costs to COUNTY, CONTRACTOR shall pay full compensation for all
COUNTY's Reimbursement Costs.

D. Alternative Risk Financing Programs

COUNTY reserves the right to review and then approve CONTRACTOR'S use of
self-insurance, risk retention groups, risk purchasing groups, pooling
arrangements, and captive insurance to satisfy Performance Obligations under
this Part 4B. COUNTY and Persons named as additional insureds under
Part 4B4d shall be designated as an Additional Covered Party under any approved
program.
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PART 5 - Part no longer used

PART 6 - DEBARMENT BREACHES AND DEFAULTS; SUSPENSION; TERMINATION

A. Notice of Breach; CONTRACTOR Cure

If Director determines that CONTRACTOR is in Breach, Director may give Notice
to CONTRACTOR identifying and describing the Breach.

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice
unless Director determines that the public health and safety require a shorter
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support
Compliance Program described in Part 11 B of Exhibit 5, 90 days after notice by
COUNTY's Child Support Services Department. Director will hold a conference
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR
may request additional time to correct the Breach, but Director may accept or reject
that request at its sole discretion.

B. CONTRACTOR Default. The following constitute CONTRACTOR Defaults

1. Fraud, Misrepresentation, or Breach of Warranties

CONTRACTOR committed any fraud or deceit or made any intentional
misrepresentations in the procurement of this CONTRACT; commits, or
attempts to commit, any fraud or deceit upon COUNTY after the Award Date
of this CONTRACT; makes any material misrepresentations or breaches
any warranties in this CONTRACT (including Attachment 5-9H); or includes
any materially false or misleading statement, representation, or warranty in
any Record or Report.

2. Insolvency or Bankruptcy

CONTRACTOR becomes insolvent or files a voluntary petition to declare
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or
CONTRACTOR executes an assignment for the benefit of creditors.
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts
in the ordinary course of business or cannot pay its debts as they become
due, whether CONTRACTOR has committed an act of bankruptcy and
whether CONTRACTOR is insolvent within the meaning of the Federal
bankruptcy law or not.

3. Failure to Provide Insurance, Bonds

CONTRACTOR does not provide or maintain in full force and effect all
insurance and other assurances of its Performance Obligations, including
as required under Part 4 of Exhibit 5 and Section 15, or provide evidence of
insurance coverage acceptable to Director.
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4. Material or Repeated Violation of Applicable Law

a. Any maferial Violation of Applicable Law

That is not cured to the satisfaction of Director or applicable
Regulatory Agency within 30 days of the notice, assessment, or
determination of that Violation of Applicable Law; or

b. Any repeated Violation of Applicable Law

If CONTRACTOR is entitled to and does contest a notice, assessment, or
determination of Violation of Applicable Law by proceedings conducted in
good faith, no CONTRACTOR Default will be deemed to have occurred until
a final decision adverse to CONTRACTOR is entered.

~, Failure to Collect for Seven Days

Unless due to Uncontrollable Circumstances or otherwise approved by
Director, CONTRACTOR fails to Collect from all Occupants with respect to
Task 1 or to provide Task 2 services for seven consecutive calendar days.

6. Failure to Collect for More Than Seven Days

With respect to Task 1 or Task 2 Services, if due to Uncontrollable
Circumstances, CONTRACTOR fails to Collect from all Occupants or provide
Task 2 Services for a period of more than seven consecutive calendar days.

7. Payments to COUNTY

CONTRACTOR does not timely and fully make any required payment to
COUNTY required under this CONTRACT (including payments such as
Franchise Fees, damages, or COUNTY's Reimbursement Costs):

a. More than twice in any Calendar Year;

b. Within 60 days of Notice by Director that payment is due; or

c. With respect to payment of a shor#fal! in Franchise Fees, within
60 days of Notice in accordance with Section 9C.

8. Specified CONTRACTOR Defaults

CONTRACTOR Breaches any of the following Sections:

a. Part 77B of Exhibif 5 Child Support Compliance Program
(if not cured within 90 days of Notice given as described in Part 6 of
Exhibit 5);
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b, Parf 92C1 of Exhibit 5 Compliance with 1L0 Convention
Concerning Minimum Age for Employment;

c. Part ~2D of Exhibit 5 Nondiscrimination;

d. Part 12F of Exhibit 5 COUNTY Lobbyist Ordinance; or

e. Part 6F of Exhibit 5 Termination for Breach of Warran#y to
Maintain Compliance with COUNTY`s Defaulted Property Tax
Reduction Program.

9. Uncured or Repeated Breach

CONTRACTOR does not timely cure any other Breach in accordance with
item A or CONTRACTOR Breaches any of its Performance Obligations
repeatedly or habitually, as determined by Director at their sole discretion,
if a specific instance of failure or refusal has been previously cured.
However, this CONTRACTOR Default will be excused for a period of seven
days beginning on the first occurrence of that CONTRACTOR Default in the
event of Uncontrollable Circumstances, if the event materially affects
CONTRACTOR'S ability to provide Task 1 and Task 2 services.
Nevertheless, if Uncontrollable Circumstances interrupt, Collection,
Customers and Occupants may take actions and COUNTY may exercise
any of its rights under Section 11. This CONTRACTOR Default will not be
excused if it continues for a period of more than seven days beginning on
the first occurrence of this CONTRACTOR Default.

10. Improper Consideration

COUNTY finds that consideration, in any form, was offered or given by
CONTRACTOR either directly or through an intermediary to any COUNTY
officer, employee, or agent with the intent of securing this CONTRACT or
securing favorable treatment with respect to the award, amendment, or
extension of this CONTRACT or the making of any determinations with
respect to CONTRACTOR'S performance under this CONTRACT where
that consideration may take any form including cash; discounts; service; or
the provision of travel, entertainment, or tangible gifts.

11. Default Under Guaranty

A default exists under the guaranty, if any, provided in the most recent annual
public financial reports and other periodic public financial reports of
CONTRACTOR and, at Director's request, each of its Affiliates and other
entities, if any, performing Contract Services or providing Goods or Services;
provided however, that if CONTRACTOR did not submit its own financial
reports before the Execution Date of this CONTRACT, it must provide a
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guaranty in the form provided by Director, by a guarantor satisfactory to
Director, which guarantor must provide its own audited financial reports;

C. Notice of CONTRACTOR Default

1. Effective Immediately

COUNTY may terminate this CONTRACT effective immediately after Notice by
Director to CONTRACTOR of any of the following CONTRACTOR Defaults:

a. Any CONTRACTOR Default, if COUNTY determines that
protection of public health and safety requires immediate
suspension or termination;

b. A CONTRACTOR Default in Part 6B3 of Exhibif 5 (failure to
provide insurance, bonds);

c. A CONTRACTOR Default described in Part 6B4 of Exhibit 5
(material or repeated Violation of Applicable Law, including
COUNTY Lobbyist Ordinance);

d. A GONTRAGTOR Default described in Part 6870 of Exhibit 5
(improper consideration).

2. Effective 30 days

COUNTY may terminate this CONTRACT effective 30 days after Notice by
Director to CONTRACTOR of any CONTRACTOR Default other than
CONTRACTOR Defaults listed in this Part 6C1 of Exhibit 5 or termination
events listed in Part 6D of Exhibit 5.

3. Effective 15 days

COUNTY may terminate this CONTRACT effective 15 days after Notice by
Director to CONTRACTOR of COUNTY'S right to terminate this
CONTRACT in the event of Criminal Activity in accordance with Part 9K of
Exhibit 5 and Part 6D2c of Exhibit 5.

4. Effective Ten days

COUNTY may terminate this CONTRACT effective ten days after Notice
given by Director for failure to comply with COUNTY Defaulted Property Tax
Reduction Program in accordance Part 6F of Exhibit 5.

D. Suspension or Termination of CONTRACT

1. Suspension

Together with any other rights COUNTY may have under this CONTRACT,
Director may suspend this CONTRACT, in whole or in part, for a period of
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45 days effective immediately upon Notice to CONTRACTOR in any of the
following events:

a. A CONTRACTOR Default

b. COUNTY Righf

COUNTY exercise of its right to suspend this CONTRACT under
Part 9K of Exhibit 5 in the event of Criminal Activity of
CONTRACTOR; or

~,

Any other CONTRACTOR Default in Exhibits 3A1 or 3A2.

During that 45-day period CONTRACTOR shall have the opportunity to
demonstrate to Director that CONTRACTOR can once again fully perform
Task 1 and Task 2 Services in accordance with this CONTRACT. If
CONTRACTOR so demonstrates, COUNTY'S right to suspend this
CONTRACT will cease and CONTRACTOR may resume providing
services. If CONTRACTOR does not so demonstrate, COUNTY may
continue the suspension and terminate this CONTRACT and exercise any
other rights and remedies under this CONTRACT.

2, Termination

a. CONTRACTOR Default

COUNTY may terminate this CONTRACT, in whole or in part, upon
the occurrence of a CONTRACTOR Default and Notice to
CONTRACTOR at the times provided in Part 6D3 of Exhibit 5.

b. Failure to Agree on Service Fee Adjustments

Notwithstanding the foregoing, COUNTY may terminate this
CONTRACT on 6 months' Notice if in the judgment of Director,
COUNTY and CONTRACTOR are unable to reach satisfactory
CONTRACT to adjust Service Fees in accordance with items B, C,
D, and E of Exhibit 7 for a Change in Law or changes in Service
Specifications or Service Standards after good faith negotiations
during a period of at least 30 days.

c. Criminal Activify

COUNTY may terminate this CONTRACT upon Notice required in
Part 6C of Exhibit 5 if COUNTY exercises its right to terminate this
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CONTRACT under Part 9K of Exhibit 5 in the event of Criminal
Activity of CONTRACTOR.

d. Annexation of Service Area

Upon request of Director, CONTRACTOR shall use Reasonable
Business Efforts to cooperate with a local agency with respect to
providing Task 1 and Task 2 Services or MSW Management
Services, in the following events:

(1) the Service Area is annexed by that local agency in
• accordance with applicable laws, and

(2) the Parties agree to amend this CONTRACT to delete the
annexed area from the definition of "Service Area".

3. Suspension/Termination for Nonappropriation of Funds

Notwithstanding any other provision of this CONTRACT, COUNTY shall not
be obligated for CONTRACTOR's performance hereunder, with respect to
County Services under this Exhibit during any of COUNTY's future Fiscal
Years unless and until the Board appropriates funds for this CONTRACT in
COUNTY's budget for each such future Fiscal Year. If funds are not
appropriated for this CONTRACT, then this CONTRACT may be suspended
or terminated as of June 30 of the last Fiscal Year for which funds were
appropriated. Director will notify CONTRACTOR in writing of any such
nonallocation of funds as soon as possible.

4. Suspension/Termination for Convenience (County Services Only)

a. COUNTY'S Best Interest

With respect to County Services only, COUNTY policy requires that
this CONTRACT may be suspended or terminated, in whole or in
part, from time to time, when COUNTY deems such action, at its sole
discretion, to be in its best interest. Suspension or termination of
work hereunder shall be affected by Notice of suspension or
termination to CONTRACTOR specifying the extent to which
performance of work is suspended or terminated and the date upon
which such suspension or termination becomes effective. The date
upon which such suspension or termination becomes effective shall
be no less than ten days after the Notice is sent.
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b. Stop SuspendedlTerminated Work; Complete Non-Suspended/
Terminated

After receipt of a Notice of suspension or termination and except as
otherwise directed by Director, CONTRACTOR shall:

(1) Stop work under this CONTRACT on the date and to the
extent specified in such Notice; and

(2) Complete performance of such part of the work as shall not
have been suspended or terminated by such notice.

c. ~ Records Retention

All material including books, records, documents, or other evidence
bearing on the costs and expenses of CONTRACTOR under this
CONTRACT shall be maintained by CONTRACTOR in accordance
with Section 9A and Part 3G of Exhibit 5.

d. Completion of Work

If this CONTRACT is suspended or terminated, CONTRACTOR shall
complete within Director's suspension or termination date contained
within the Notice of suspension or termination, those items of work
which are in various stages of completion, which Director has
advised CONTRACTOR are necessary to bring the work to a timely,
logical, and orderly end. Reports, samples, and other materials
prepared by CONTRACTOR under this CONTRACT shall be
delivered to Director upon request and shall become the property of
COUNTY.

e, Suspension or Termination in Part

COUNTY may suspend or terminate part of this CONTRACT. An
example of suspension or termination in part is suspending Task 1
Service but not Task 2 Service.

E. CONTRACTOR Responsibility and Debarment

1. Child Support Compliance Program

COUNTY may debar CONTRACTOR from doing business with COUNTY if
COUNTY determines after giving notice and conducting a hearing in
accordance with Chapter 2.202 of COUNTY Code, which shall apply to this
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not
responsible within the meaning of Chapter 2.202 and in accordance with
COUNTY'S policy to do business with responsible contractors;
CONTRACTOR'S failure to comply with the Child Support Compliance

Santa Monica Mountains Exhibit 5: Page 159



Scope of Work -Part 11

Program, as provided in Part 11 B of Exhibit 5, may be cause for debarment
in accordance with Section 2.200.020 of COUNTY Code.

2. COUNTY Defaulted Property Tax Reduction Program

COUNTY may debar CONTRACTOR from doing business with COUNTY
as provided in item F2 of this Exhibit.

F. Termination For Breach Of Warranty To Maintain Compliance With County
Defaulted Property Tax Reduction Program

1. CONTRACTOR Default

Failure of CONTRACTOR to maintain compliance with the requirements set
forth in Part 11 C of Exhibit 5 shall constitute a CONTRACTOR Default
under Part 6B of Exhibit 5

2. Termination/Debarment

Without limiting the rights and remedies available to COUNTY under any
other provision of this CONTRACT, failure of CONTRACTOR to cure that
CONTRACTOR Default within ten days of Notice shall be grounds upon
which COUNTY may terminate this CONTRACT under Part 6D2 of Exhibit 5
and/or pursue debarment of CONTRACTOR pursuant to COUNTY Code
Chapter 2.206 and Part 6E2 of Exhibit 5.
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PART 7 - Part no longer used

PART 8 - TRANSFER OF CONTRACT

A. COUNTY Consent

CONTRACTOR may not Transfer this CONTRACT, any Franchise granted under
it, or any rights or duties under it, in whole or in part, and whether voluntarily or
involuntarily, without COUNTY'S prior written consent given at COUNTY'S sole
discretion. Any Transferor attempted Transfer of this CONTRACT, the franchise
granted under it or any rights and duties under it, made without COUNTY'S
consent, at COUNTY'S option, will be invalid. COUNTY'S consent must be a
written amendment to this CONTRACT that is formally approved by the Board of
Supervisors and executed by (1) CONTRACTOR and (2) the Board, or if delegated
by the Board, Director. Any Transfer, with or without consideration for any reason
whatsoever without COUNTY'S (or Director's, if applicable) express prior written
approval, shall be a Breach of this CONTRACT, which may result in the termination
of this CONTRACT. In the event of such termination, COUNTY shall be entitled
to pursue the same remedies against CONTRACTOR as it could pursue in the
event of default by CONTRACTOR. COUNTY may condition consent on payment
of amounts specified in Exhibit 3A1, Exhibit 3A2, and Exhibit 3A3 in consideration
for the value of good will and intangibles that accrued to COUNTY and Customers
and Occupants in the award of this CONTRACT to CONTRACTOR.

"Transfer" means an action (or inaction) that has any of the following direct (or
indirect) effects:

Control or Ownership of CONTRACTOR

Changing any or all of the following:

• The effective control of CONTRACTOR, or
• Ownership interest of CONTRACTOR (including buyout, merger,

acquisition, consolidation, reorganization, recapitalization, stock
(re)issuance, voting trust, pooling agreement, escrow arrangement,
dissolution, or liquidation (except to Immediate Family or a trust
created primarily to benefit members of the Immediate Family)
unless CONTRACTOR proves to satisfaction of COUNTY less than
25 percent of ownership interest has changed;

2. Control or Ownership of Contract Service Assets

Changing either or both of the following:

• The effective control.
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• The ownership (actual or constructive) of Contract service assets
(except for sales or Transfers to the Immediate Family or a trust
created primarily to benefit the Immediate Family) unless
CONTRACTOR proves to satisfaction COUNTY that less than
20 percent of the value of franchise service assets has changed
ownership.

3. Someone Other Than CONTRACTOR Performing Contract Services

Resulting in someone other than CONTRACTOR performing contract
services or assuming the obligation to provide contract services (including .
substitution of someone else by a surety company providing a performance
bond, franchise assignment, transfer, conveyance, sublease, or licensing).

For purposes of this definition, an action (or inaction) includes assignment
by operation of law, such as insolvency or bankruptcy, making assignment
for the benefit of creditors, writ of attachment of an execution levied against
this Agreement, appointment of a receiver taking possession of any of
CONTRACTOR's tangible or intangible property, or transfer occurring in a
probate or other estate proceeding.

"Immediate Family" means parents, grandparents, siblings, children, and
grandchildren of individuals having a shareholder or other equity interest in
CONTRACTOR as of the franchise date.

"ownership" means the state or fact of being the direct (or indirect), actual (or
constructive) owner of property, including a parent holding corporation owning
stock of a subsidiary corporation that in turn owns stock in its own subsidiary
corporation(s).

CONTRACTOR Demonstration

Without obligating Director to give consent, CONTRACTOR shall demonstrate to
Director's satisfaction that the proposed transferee has the operational and
financial ability to satisfy CONTRACTOR'S Performance Obligations.

Payment of COUNTY's Transfer Costs

1. Transfer Deposit

CONTRACTOR must make any request for Director's consent to a Transfer
in the manner prescribed by Director. Director may condition consent to
any Transfer, other than a Transfer to an Affiliate, on CONTRACTOR'S
payment to COUNTY of $5.00 per Customer. CONTRACTOR shall pay
COUNTY a Transfer Deposit before Director's consideration of
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CONTRACTOR'S request. COUNTY will return to CONTRACTOR any
amounts paid more than the Transfer Costs incurred.

2. Additional Transfer Costs

While COUNTY'S processing CONTRACTOR'S request for Transfer,
CONTRACTOR shall further pay COUNTY its additional Transfer more than
the Transfer Deposit within 30 days of Director's request therefore, if
Director approves the Transfer. At CONTRACTOR'S request, COUNTY will
provide CONTRACTOR access to all records evidencing the Transfer Costs
incurred.

D. COUNTY's Reimbursement Costs of Enforcement

In addition, CONTRACTOR shall pay COUNTY's Reimbursement Costs for fees
and investigation costs as COUNTY may deem necessary to enjoin the Transfer
or to otherwise enforce this provision within 30 days of COUNTY'S request
therefore.

Any payment by COUNTY to any approved delegate or transferee on any claim
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against
the claims which CONTRACTOR may have against COUNTY.
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PART 9 - GENERAL PROVISIONS

A. Exercise of Options

Parties will exercise any approval, disapproval, consent, judgment, option,
discretion, election, opinion, or choice underthis CONTRACT, make a requirement
under this CONTRACT or interpret this CONTRACT ("Discretionary Action")
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be
reasonable. Recognizing the essential public health and safety protections this
CONTRACT serves, where this CONTRACT specifically provides that the exercise
of any Discretionary Action is in either Party's independent, sole, exclusive, or
absolute discretion, control, or judgment, the other Party will not question or
challenge the first Party's exercise thereof. Parties will nevertheless exercise their
rights and remedies in good faith in accordance with Applicable Law.

B. Independent Status

CONTRACTOR is an independent entity and not an officer, agent, servant, or
employee of COUNTY. This CONTRACT is between COUNTY and
CONTRACTOR and is not intended, and will not be construed, to create the
relationship of agent, servant, employee, partnership, joint venture, or association
between COUNTY and CONTRACTOR, including for purposes of workers'
compensation. CONTRACTOR is solely responsible for the acts and omissions of
its officers, agents, employees, and any Subcontractors. Nothing in this
CONTRACT will be construed as creating an arrangement for handling
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for
furnishing workers' compensation and all other benefits required by law to any
individual for injuries arising from or connected with Task 1 and Task 2 Services
performed on behalf of CONTRACTOR under this CONTRACT.

C. Damage to Property and Personal Injury

CONTRACTOR shall not cause damage to property or personal injury. At its sole
expense, CONTRACTOR shall repair or replace to the satisfaction of the owner of
damaged property, any physical damage to public or private property and shall
reimburse to the satisfaction of an injured individual, the cost of any personal injury
caused by the negligent or willful acts or omissions of CONTRACTOR. COUNTY
may refer all complaints of damage or injury to CONTRACTOR as a matter within
CONTRACTOR'S sole responsibility. Notwithstanding any Rights COUNTY has
for breach of CONTRACT, disputes between CONTRACTOR and Persons as to
damage to private pavement or other property or to injury are civil matters between
CONTRACTOR and that Person, and the Person may institute suits with respect
thereto as allowed by law.
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D. Venue

In the event of litigation between the Parties, venue in State of California trial courts
will lie exclusively in COUNTY. In the event of litigation in a United States District
Court, exclusive venue will lie in the Central District of California.

E. Changes and Amendments

1. Changes following Notice

The following changes in this CONTRACT after the Execution Date will be
effective after Notice from Director to CONTRACTOR (or with respect to
certain changes referenced in item b, from CONTRACTOR to Director, in
accordance with Section 3D2a) as consented to by CONTRACTOR:

a. Changes in the scope of Task 7 and Task 2 Services and Service
Specifications and minimum Service Standards that do not
result in a Customer Service Fee adjustment in accordance with
Section 3C or change in County Service Fee

b. Changes to Exhibit 3D CONTRACTOR Documentation

c. Changes to Attachment 5-9G Authorized Representative of Director

d. Immaterial changes to immaterial Performance Obligations

2. Written Amendments

The following changes in this CONTRACT after the Execution Date will be
effective only upon execution of a written amendment to this CONTRACT,
including warranties by the Parties in accordance with Section 14B:

~~. Changes in the scope of Task 1 and Task 2 Services and Service
Standards that result in a Customer Service Fee adjustment in
accordance with Section 3C or change in County Service Fee; and

b. Material changes to material Performance Obligations (such as the
period of performance, payments, or any material term or condition
included in this CONTRACT).

F. No#ices

All Notices required or permitted to be given under this CONTRACT must be in
writing with proof of delivery and acknowledgment by recipient. All Notices to
COUNTY must be addressed to Director as provided in Attachment 5-9G, on
CONTRACTOR letterhead, and signed by authorized representative. All Notices
to CONTRACTOR must be addressed to the authorized representative of
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CONTRACTOR named in CONTRACTOR Documentation in Exhibit 3D (who will
be CONTRACTOR'S primary contact under this CONTRACT).

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with
evidence of receipt or three days after the date of mailing, as evidenced in proof
of mailing and post-marked date on envelope.

Notices of suspension or termination of this CONTRACT may be personally
delivered to any individual whose actual knowledge of suspension or termination
would be sufficient notice to CONTRACTOR, including:

1. An individual, if CONTRACTOR is~a sole proprietor;

2. Copartner, if CONTRACTOR is a partnership; or

3. The president, vice president, secretary, or general manager, if
CONTRACTOR is a corporation.

G. Authorized Representative of Director

COUNTY authorizes Director to make requests or requirements of CONTRACTOR
or give approvals under this CONTRACT, excluding consents to Transfer or written
amendments of this CONTRACT. The authorized representative of Director
named in Attachment 5-9G is CONTRACTOR'S primary contact under this
CONTRACT and can be contacted as provided in Attachment 5-9G.
CONTRACTOR shall give that authorized representative a copy of all Notices in
accordance with Part 9F of Exhibit 5. From time to time, Director may change
Attachment 5-9G by Notice to CONTRACTOR.

H. Authority and Representations; COUNTY Disclaimer

2. COUNTY

COUNTY represents and disclaims as follows:

e~: Status

COUNTY is a political subdivision of the State of California.

b. Authority and Authorization

COUNTY has full legal right, power, and authority to execute and
deliver this CONTRACT and perform its obligations under this
CONTRACT. This CONTRACT has been duly executed and
delivered by COUNTY and constitutes a legal, valid, and binding
obligation of COUNTY enforceable against COUNTY in accordance
with its terms.
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c. No Warranty Regarding Wasi~e Characterizatio~p

COUNTY makes no representations orwarranties with respect to the
waste characterization within COUNTY, any waste disposal
characterization study, or projections by material type with respect to
waste in COUNTY. COUNTY expressly disclaims any
representations and warranties, either express or implied, as to the
merchantability or fitness for any purpose of Solid Waste or any
portion thereof.

2. CONTRACTOR

CONTRACTOR represents and warrants as provided in Attachment 5-9H.

I. Limitation on Terms and Conditions

With respect to Task 1 only, CONTRACTOR shall limit the terms of terms and
conditions to no longer than the remaining period of the Term. CONTRACTOR
may not include in the terms of terms and conditions any automatic renewals or
extensions, colloquially referred to as "evergreen" clauses, which obligate a
Customer to take affirmative, prescribed action (such as written notice within a
specified time before the stated expiration of the terms and conditions) to terminate
the terms and conditions.

J. 21-Day Notice by Customer

CONTRACTOR shall give each Customer the option to terminate its terms and
conditions without cause on 21-days' notice. CONTRACTOR shall refund any
advanced payment for service after termination.

K. Criminal Activity

1. Notice

CONTRACTOR shall immediately give Notice to Director on the occurrence
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo
contendere," or "no contest" to a Criminal Activity with respect to
CONTRACTOR or any of its CONTRACTOR Managers (except for
CONTRACTOR Managers in a Position of Influence). CONTRACTOR shall
use Reasonable Business Efforts to immediately give Notice to Director on
the occurrence of any convictions or any pleas with respect to
CONTRACTOR or any of its CONTRACTOR Managers in a Position of
I nfluence, and any of its CONTRACTOR employees who come in direct
contact with the residents.
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2. CONTRACTOR Cure

Upon the occurrence of any conviction or any plea described in Part 9K1 of
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of
the following:

~. Terminate

Terminate from employment or remove from office any offending
CONTRACTOR Manager who is an individual, or with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity; and

b. Eliminate

Eliminate the participation in management of CONTRACTOR by that
CONTRACTOR Manager who is an individual or, with respect to
CONTRACTOR or an Affiliate, the individual or individuals
responsible for the Criminal Activity from any Position of Influence.

3. COUNTY Remedies

COUNTY may suspend or terminate this CONTRACT or may impose other
sanctions (which may include financial sanctions or any other condition
deemed appropriate short of suspension or termination), as it deems
proper, in either or both the following events:

d~, CIJNTRACTOR or any Affiliate fails to effectuate the cure
described in Parf 9K2 of Exhibit 5; or

b. The Criminal Activity is related to this CONTRACT or occurring
in COUNTY.

4. Limitations on CONTRACTOR Manager

No CONTRACTOR Manager may have previously been convicted of a
Criminal Activity or any plea of "guilty," "nolo contendere," or "no contest" to
a Criminal Activity.

5. CONTRACTOR Documentation

CONTRACTOR shall list all CONTRACTOR Managers in CONTRACTOR
Documentation in Exhibit 3D.

L. Delay of Performance Obligations

I mmediately upon learning that any actual or potential circumstance is delaying or
threatening to delay the timely satisfaction of a Performance Obligation,
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CONTRACTOR shall give Director a Notice of the delay, including all relevant
information, such as identifying the Performance Obligation, circumstance, and
duration of the delay, and whether or not CONTRACTOR believes that the delay
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution
for Director approval.

M. Subcontractors

CONTRACTOR shall not engage any Subcontractor in an amount exceeding $50,000
for any individual Subcontractor without prior Director approval of the Subcontract and
Subcontractor. CONTRACTOR is responsible for directing the work of
CONTRACTOR'S Subcontractors and any compensation due or payable to
CONTRACTOR'S Subcontractors is the sole responsibility of CONTRACTOR.
CONTRACTOR shall remove any approved Subcontractor for good cause at
Director's request. CONTRACTOR shall identify all Subcontractors in
CONTRACTOR Documentation in Exhibit 3D. In its Annual Report, CONTRACTOR
shall disclose to Director the name of all Subcontractors, the amount of Goods or
Services that each Subcontractor provides to CONTRACTOR, and a description of
CONTRACTOR'S relationships to each Subcontractor (including ownership
interests).
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PART 10 - DEFINITIONS AND INTERPRETATION OF CONTRACT

A. Definitions

Defined words in this CONTRACT have the meanings given in Attachment 5-10A.

B. Interpretation and Construction

1. Gender and Plurality

Words of the masculine gender include correlative words of the feminine
and neuter genders and vice versa. Words importing the singular number
include the plural number and vice versa unless the context demands
otherwise. (For example, reference to a defined "Solid Waste Facility" may
include reference to more than one facility identified by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D.)

2. Headings; Font

Any captions or headings following the Exhibit, Attachment, Section,
subsection, paragraph, and other attachments and subdivisions of this
CONTRACT that precede the operative text of this CONTRACT are for
convenience of reference only and do not control or affect the scope, intent,
meaning, construction, interpretation, or effect of this CONTRACT. Any
underlined, italicized, bold-faced, upper captioned or other font style is for
ease of reading and contract administration only and does not imply relative
i mportance or unimportance of any provision of this CONTRACT.

3. References to Parts

References to Sections refer to Sections of this CONTRACT, unless
specified otherwise. References to Exhibits and Attachments refer to
Exhibits and Attachments attached to this CONTRACT. Reference to
"subsections" refers to the subsections contained in the same Section in
which the reference occurs, unless otherwise referenced.

4. Examples

Examples are for purpose of illustration only. If any example is ambiguous,
inconsistent, or conflicts with the text that it illustrates, the text governs.

5. Specifics No Limitation on Generalities

The mention of any specific duty or liability imposed on CONTRACTOR may
not be construed as a limitation or restriction of any general liability or duty
imposed on CONTRACTOR by this CONTRACT or Applicable Law.
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6. Exhibits

The exhibits to this CONTRACT, including their attachments, are part of this
CONTRACT to the same extent and effect as if included in the text of
Sections 1 through 16.

7. Inconsistencies and Conflicts

a. If any provision of Exhibits 3A1, 3A2, or 3A3 is inconsistent or
conflicts with Sections 1 through 16 or Exhibit 5 of this CONTRACT
or any other Exhibits or Attachments to this CONTRACT, then the
provisions of Exhibits 3A1, 3A2, and 3A3 will govern, and

b. If any provision of Sections 1 through 16 or Exhibit 5 of this
CONTRACT is inconsistent or conflicts with any Exhibit (other than
Exhibits 3A1, 3A2, or 3A3), including CONTRACTOR
Documentation, then the provision of Sections 1 through 16 or
Exhibit 5 of this CONTRACT will govern unless Director determines
that it is contrary to the interest of the Parties.

C. Integration

This CONTRACT contains the entire CONTRACT between the Parties with
respect to the rights and responsibilities of the Parties under this CONTRACT.
This CONTRACT completely and fully supersedes all prior oral and written
understandings and contracts between the Parties with respect to those rights and
responsibilities.

D. Governing Law

This CONTRACT is governed by, and construed and enforced in accordance with
the law of the State of California, without giving effect to the State's principles of
conflicts of laws.

E. Severability

If any clause, sentence, provision, subsection, or Section of this CONTRACT or
Exhibit to this CONTRACT (an "CONTRACT Provision") is ruled illegal, invalid,
nonbinding, or unenforceable by any court of competent jurisdiction, then the
Parties will take the following actions:

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and
any related amendments, deletions, or additions to other provisions of this
CONTRACT, which together effect the Parties' original intent to the greatest
extent allowable under Applicable Law; and
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?. If necessary or desirable to accomplish preceding item 1, apply to the court
that declared the invalidity for a judicial construction of the substituted
CONTRACT Provision and any amendments, deletions, or additions to this
CONTRACT. Within ten days of Director's request, CONTRACTOR shall
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of
the application.

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT
Provision will not affect any of the remaining provisions of this CONTRACT, and
this CONTRACT will be construed and enforced as if the CONTRACT Provision
did not exist.

F. Interpretation

This CONTRACT will be interpreted and construed neither for nor against either
Party, regardless of the degree to which either Party participated in its drafting.
CONTRACTOR acknowledges that it determined to provide Contract Services in
the Service Area and to execute this CONTRACT upon CONTRACTOR'S own
choice and initiative. Each Party represents and warrants that it and its counsel
have reviewed this CONTRACT, and the Parties agree that no provision in this
CONTRACT will be construed against the drafting Party.
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PART 11 - COMPLIANCE WITH LAWS AND REGULATIONS

A. Applicable Law

Compliance

CONTRACTOR shall secure and maintain all permits, licenses, registration,
agreements, and comply with all Applicable Laws, including (as required by
13 CCR 2021.1) all applicable air pollution control laws such as Diesel
Particulate Matter Control Measure of on-road, heavy-duty, and the
Property Tax Reduction Ordinance. No obligation in this CONTRACT may
be. construed to relieve CONTRACTOR of any obligations imposed by
Applicable Law.

CONTRACTOR shall be fully responsible for possessing and keeping
current and/or obtaining any required licenses/permits from the appropriate
Federal, State, or local authorities for work to be accomplished under this
CONTRACT, including, but not limited to, a valid Waste Collector Permit
issued by COUNTY Department of Public Health, Green Waste Quarantine
Zone compliance agreement from California Department of Food and
Agriculture, waste and used tire hauler registration from CalRecycle, and
hazardous waste transportation permit from CalRecycle.

CONTRACTOR shall secure and maintain valid waste and used tire hauler
registration therefore in accordance with California Public Resources Code
Section 42950 et seq. and any Permit required by Applicable Law for
handling E-waste. CONTRACTOR shall transport tires to and Dispose of
them at a facility authorized and permitted in accordance with Applicable
Law to accept tires. CONTRACTOR shall comply with all applicable
regulations governing the recovery of ozone-depleting refrigerants during
the Disposal of air conditioning or refrigeration equipment, including 40
C.F.R. Part 82.

2. Referenced Provisions

References in this CONTRACT to provisions or requirements of Applicable
Law may not be construed to limit CONTRACTOR'S obligation to comply
with all provisions of Applicable Law. Those references are intended to
facilitate CONTRACTOR'S satisfaction of its Performance Obligations and
COUNTY'S administration and specific enforcement of this CONTRACT
and may not be construed to constitute lack of obligation to comply with
other provisions or requirements of Applicable Law not specifically referred
to or cited in this CONTRACT. If any provision of this CONTRACT is more
stringent than Applicable Law, CONTRACTOR shall comply with that
provision.
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3. Fines and Penalties

CONTRACTOR is solely liable for all fines and penalties that may be
imposed on CONTRACTOR or may be due to CONTRACTOR'S actions,
including fines and penalties that are the result of CONTRACTOR'S
Violation of Applicable Law (including Permits). CONTRACTOR shall not
seek reimbursement from COUNTY, Customers, or Occupants for any fines
or penalties.

4. Contractual Obligations

Provisions of Applicable Law are incorporated in this CONTRACT by
reference as if set forth fully in this CONTRACT as contractual obligations
of CONTRACTOR to COUNTY.

a. Breaches

I n addition to or in lieu of prosecuting violations of those provisions
as misdemeanors, infractions, or otherwise in the manner provided
under Applicable Law, COUNTY may enforce those provisions in the
same manner as it may enforce CONTRACTOR'S other contractual
obligations under this CONTRACT, including specific performance
and as Breaches subject to cure in accordance with Part 6A of
Exhibit 5. However, COUNTY has no obligation to enforce any
Applicable Law.

b. Violatio~~

Violation of Applicable Law is a CONTRACTOR Default subject to
contest as provided in Part 6B4 of Exhibit 5.

5. COUNTY's Protection of Public Safety, Health, and Welfare

CONTRACTOR acknowledges that COUNTY is authorized to make all
necessary and reasonable rules and regulations regarding all aspects of
MSW Management Services to protect the public's health, safety, and
welfare.

No provision in this CONTRACT is deemed to limit the power of COUNTY
to regulate CONTRACTOR or to take any action as COUNTY deems
appropriate or necessary in Director's sole and absolute discretion, under
COUNTY'S police power, including to protect the public's health, safety, and
welfare.
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6. Compliance with Applicable Law of COUNTY

CONTRACTOR shall comply with Applicable Law of COUNTY subject to
possible adjustments in the Service Fees in the event of Changes in Law in
accordance with items B, C, D, and E of Exhibit 7.

B. COUNTY Child Support Compliance Program

As required by COUNTY'S Child Support Compliance Program (COUNTY Code
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage
reporting requirements under the Federal Social Security Act (42 U.S.C. Section
653(a) and California Unemployment Insurance Code Section 1088.5.
CONTRACTOR shall implement lawfully served wage and earnings withholding
orders or COUNTY Child Support Services Department notices of wage earnings
assignment for child, family, or spousal support issued in accordance with
California Code of Civil Procedure Section 706.031 and California Family Code
Section 5246(b).

C. COUNTY Defaulted Property Tax Reduction Program

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring
that all individuals and businesses that benefit financially from COUNTY through
contract are current in paying their property tax obligations (secured and
unsecured roll) to mitigate the economic burden otherwise imposed upon
COUNTY and its taxpayers.

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as
of the Execution Date it complies with COUNTY Code Chapter 2.206. Unless
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall
comply with COUNTY Code Chapter 2.206.
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PART 12 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS

A. Labor Code

CONTRACTOR and its agents and employees are bound by and shall comply with
all applicable provisions of the California Labor Code as well as all other Applicable
Laws related to labor. By and through its execution of this CONTRACT,
CONTRACTOR represents and warrants that it is aware of and understands the
provisions of California Labor Code Section 3700, which requires every employer to
be insured against liability of Workers' Compensation or to undertake self-insurance
in accordance with those provisions before commencing the performance of work
under this CONTRACT and agrees to fully comply with those provisions.

1. Consideration of GAIN/GROW Participants for Employment

Should CONTRACTOR require additional or replacement personnel afterthe
Execution Date, CONTRACTOR shall give consideration for any of those
employment openings to participants in COUNTY'S Department of Public
Social Services' Greater Avenues for Independence (GAIN) Program or
General Relief Opportunities for Work (GROW) Program who meet
CONTRACTOR'S minimum qualifications for the open position. COUNTY will
refer GAIN/GROW participants, by job category, to CONTRACTOR. For this
purpose, "consideration" means that CONTRACTOR shall interview qualified
candidates. If both laid-off COUNTY employees and GAIN and GROW
participants in categories identified by COUNTY are available for hiring,
CONTRACTOR shall give COUNTY employees first priority.

B. Notices to Employees

1. Regarding the Federal Earned Income Credit

CONTRACTOR shall notify its employees, and shall require each
Subcontractor performing Task 1 and Task 2 Services to notify its employees,
that they may be eligible for the Federal Earned Income Credit under the
Federal income tax laws. The notice must be provided in accordance with
the requirements set forth in Internal Revenue Service Notice 1015 that
CONTRACTOR has attached as CONTRACTOR Documentation.

2. Regarding Safely Surrendered Babv Law

CONTRACTOR acknowledges that COUNTY places ahigh-priority on the
implementation of the Safely Surrendered Baby Law (SB 1368).

a. Fact Sheef

CONTRACTOR shall notify and provide to its employees and shall
require each Subcontractor performing Task 1 and Task 2 Services
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to notify and provide to Subcontractors' employees a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in
COUNTY, and where and how to safely surrender a baby.
CONTRACTOR shall print and make available in every facility where
its employees are present, including offices and operation yards, the
fact sheet that is available at www.babysafela.orq.

b. Poster

CONTRACTOR understands that it is COUNTY'S policy to
encourage all COUNTY contractors to voluntarily post COUNTY'S
"Safely Surrendered Baby Law" poster in a prominent position at
CONTRACTOR'S place of business. CONTRACTOR shall also
encourage its Subcontractors to post this poster in a prominent
position in the Subcontractors' place of business. COUNTY'S
Department of Children and Family Services will supply
CONTRACTOR with the poster to be used.

3. Regarding Child Support

CONTRACTOR acknowledges that COUNTY places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. CONTRACTOR further acknowledges that it is COUNTY'S policy
to encourage all COUNTY contractors to voluntarily post COUNTY'S "L.A.'s
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent
position at their place of business.

4. Time Off for Voting

CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify and provide to its employees, information regarding
the time off for voting law (Elections Code, Section 14000). Not less than
ten days before every Statewide election, every Contractor and
Subcontractors shall keep posted conspicuously at the place of work, if
practicable, or elsewhere where it can be seen as employees come or go
to their place of work, a notice setting forth the provisions of Section 14000.

C. Prohibition Against Use of Child Labor

1. Compliance with International Labor Organization Convention
Concerning Minimum Age for Employment

CONTRACTOR shall not knowingly sell or supply to COUNTY or Customers
and Occupants any products, goods, supplies, or other personal property
manufactured in violation of child labor standards set by the International Labor
Organization through its 1973 Convention Concerning Minimum Age for
Employment (the "Convention Concerning Minimum Age for Employment"). If
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CONTRACTOR discovers that any products, goods, supplies, or other personal
property sold or supplied by CONTRACTOR to COUNTY or any Customer are
produced in violation of that Convention, CONTRACTOR shall immediately
provide an alternative source of supply that complies with that Convention.

2. Provide COUNTY with Records

At COUNTY'S request, CONTRACTOR shall provide documentation
satisfactory to COUNTY evidencing the country or countries of origin of any
products, goods, supplies, or other personal property CONTRACTOR sells
or supplies to COUNTY or any Customer or Occupant relating to Task 1
and Task 2 Services.

3. Provide COUNTY with Manufacturers' Certification

At COUNTY'S request, CONTRACTOR shall provide to COUNTY the
manufacturer's certification of compliance with the Convention Concerning
Minimum Age for Employment or other all-international child labor conventions.

D. Nondiscrimination

1. Employees

CONTRACTOR and its Affiliates shall employ qualified applicants and treat
employees equally without regard to or because of race, color, national
origin, ancestry, religion sex, age, physical or mental disability, marital
status, or political affiliation and in compliance with all State of California
and Federal antidiscrimination laws, including in employment, upgrading,
demotion, transfer, recruitment, recruitment advertising, layoff, termination,
Service Fees of pay, other forms of compensation, and selection of training
(including apprenticeship).

2. Subcontractors, Bidders, and Vendors

CONTRACTOR shall deal with its Subcontractors, bidders, and vendors
without regard to or because of race, color, national origin, ancestry, religion,
sex, age, physical or mental disability, marital status, or political affiliation.

3. Certification

CONTRACTOR shall comply with the provisions of CONTRACTOR'S EEO
Certification (Form PW-7), attached as CONTRACTOR Documentation.

4. Inspection of Records

At COUNTY'S request, CONTRACTOR shall promptly allow COUNTY and
its auditors or reviewer access to CONTRACTOR'S employment records at
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CONTRACTOR'S Office during CONTRACTOR Office Hours to verify
compliance with the provisions of Part 12E of Exhibit 5.

5. Remedies for Discrimination

If COUNTY finds that CONTRACTOR has violated any provisions of this
subsection D, that violation constitutes a CONTRACTOR Default. While
COUNTY reserves the right to determine independently that the
antidiscrimination provisions of this subsection D have been violated, in
addition, a determination by the California Fair Employment Practices
Commission or the Federal Equal Employment Opportunity Commission that
CONTRACTOR has violated State of California or Federal antidiscrimination
laws will constitute a finding by COUNTY that CONTRACTOR has violated
the antidiscrimination provisions of Part 12D of Exhibit 5.

E. Safety

1. Services Safety Official

CONTRACTOR shall designate in CONTRACTOR Documentation in Exhibit
3D a Services Safety Official who shall be thoroughly familiar with
CONTRACTOR'S Injury and Illness Prevention Program (IIPP) and Code of
Safe Practices (CSP). CONTRACTOR shall ensure that the Services Safety
Official is available always Task 1 and Task 2 Services are provided to abate
any potential safety hazards. CONTRACTOR shall give the Services Safety
Official the authority and responsibility to cease performing any service if
necessary to abate any potential safety hazard. If CONTRACTOR fails to
designate or make available the Services Safety Official, COUNTY may
direct CONTRACTOR to cease providing Task 1 and Task 2 Services at no
cost to COUNTY until CONTRACTOR complies with this Section.

2. Safety Responsibilities

CONTRACTOR is responsible for the safety of equipment, material, and
personnel under CONTRACTOR'S control or authority during performance
of Task 1 and Task 2 Services. CONTRACTOR is solely responsible for
ensuring that all work performed under this CONTRACT is performed in
strict compliance with all Applicable Laws with respect to occupational
safety regulations. CONTRACTOR shall provide at its expense all
safeguards, safety devices, protective equipment, and shall take all actions
appropriate to providing a safe job environment.

F. COUNTY Lobbyists

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined
in COUNTY Code Section 2.160.010, retained by CONTRACTOR shall fully
comply with COUNTY Lobbyist Ordinance.
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ATTACHMENT 5-9G —Authorized Representative of COUNTY's Director

Name: Steven E. Milewski

Telephone Number: (626) 458-3573

E-mail Address: SMilewski(a~DPW.LACountv.Qov

Address for Notices by Mail:

County of Los Angeles Department of Public Works
Environmental Programs Division
900 South Fremont Avenue
Alhambra, CA 91803

Director's Office Hours: 7 a.m. to 5:30 p.m. Monday -Thursday

Established by Director:

Signature:

Printed Name:

Date:

Acknowledged by CONTRACTOR:

Signature:

Printed Name:

Title:

Date:
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ATTACHMENT 5-9H — CONTRACTOR's Representations and Warranties

A. Status

CONTRACTOR is duly organized, validly existing and in good standing under the
laws of and is qualified to do business in the State of California with full power and
authority to execute and deliver this CONTRACT and to perform its Performance
Obligations. This CONTRACT has been duly executed and delivered by
CONTRACTOR and constitutes a legal, valid, and binding obligation of
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms.

B. Statements and Information

All information and documentation complied, drafted, made or otherwise delivered
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT,
including its procurement, is correct and complete in all material respects as of the
Execution Date and at the time originally submitted by CONTRACTOR to
COUNTY.

C. No Conflicts

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the
performance by CONTRACTOR of Contract Services, nor the fulfillment by
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with,
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or
results in a breach of any term or condition of any judgment, order or decree of
any court, administrative agency or other governmental authority, or any
CONTRACT or instrument to which CONTRACTOR is a party or by which
CONTRACTOR properties or assets are bound, or constitutes a default.

D. No Approvals Required

CONTRACTOR has obtained and maintains all Permits in full force and effect
during the Term. No other approval, authorization, license, permit, order, or
consent of, or declaration, registration, or filing with any governmental or
administrative authority, commission, board, agency, or instrumentality is required
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except
those as have been duly obtained from its governing body, CONTRACTOR shall
immediately provide Notice to Director of any notice of violation, revocation, or
suspension of any permit.

E. No Litigation

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at
law or in equity, before or by any court or governmental authority, commission,
board, agency or instrumentality pending or, to the best of CONTRACTOR'S
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision,
ruling or finding, in any single case or in the aggregate, would materially adversely
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affect the performance by CONTRACTOR of its obligations under this CONTRACT
or in connection with the transactions contemplated by this CONTRACT, or which,
in any way, would adversely affect the validity or enforce ability of this CONTRACT
or any other CONTRACT or instrument entered into by CONTRACTOR relating to
the transactions contemplated by this CONTRACT.

F. Due Diligence

As of the Execution Date, CONTRACTOR has made an independent investigation,
examination, and research satisfactory to it of the conditions and circumstances
surrounding this CONTRACT and best and proper method of providing Contract
Services and labor, equipment, and materials for the volume of Contract Services
to be provided. CONTRACTOR agrees that it shall make no claim against
COUNTY based on any estimates, statements or interpretations made by any
officer, employee, agent, or consultant of COUNTY relating to the procurement of
this CONTRACT, which proves to be in any respect erroneous.

G. Compliance with Applicable La~r~

As of the Execution Date, CONTRACTOR has fully complied with all Applicable
Law, including (1) law relating to conflicts of interest and COUNTY Lobbyist
Ordinance, while procuring this CONTRACT, and (2) COUNTY Defaulted Property
Tax Reduction Program.

H. Ability to Perform

CONTRACTOR possesses the business, professional, and technical capabilities
to provide Contract Services; and possesses the equipment, facilities, and
employee resources required to fully and timely perform Contract Services.

Contingent Fees

No Person, including a selling agency, has been employed or retained to solicit or
secure this CONTRACT upon a CONTRACT or understanding for a commission,
percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by CONTRACTOR for
securing business.

J. Opportunity to Comment

CONTRACTOR had the opportunity to submit comments and recommended
changes during the procurement process, during meetings convoked by COUNTY
with the denominated "Working Group" whose members received copies of the
drafts of the form of CONTRACT or during the procurement of this CONTRACT.
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K. Solid Waste Facilities

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in
CONTRACTOR Documentation in Exhibit 3D for Disposal is a disposal
facility that is permitted to accept and process Refuse in accordance with
Applicable Law.

2. The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Recyciables is a materials
recovery facility that is permitted to accept and process Recyclables in
accordance with Applicable Law.

3. The facility or facilities that CONTRACTOR designates in CONTRACTOR
Documentation in Exhibit 3D for delivery of Green Waste is a facility that is
permitted to accept and process Green Waste in accordance with
Applicable Law.

L. GONTRACTOR Documentation

As of the Execution Date, CONTRACTOR has submitted all CONTRACTOR
Documentation in accordance with Exhibit 3D.

M. Personnel

CONTRACTOR fully complies with all Federal and State statutes and regulations
regarding employment of aliens and others, and all of its employees performing
Contract Services meet the citizenship or alien status requirements set forth in
Federal and State statutes and regulations.
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ATTACHMENT 5-10A -Definitions

Abandoned Waste means Solid Waste discarded or dumped at locations in Public Right
of Way including palm fronds but excluding other materials occurred by natural causes
and is described in Section A of Exhibit 3A2.

AB 939 means the California Integrated Waste Management Act of 1989, California
Public Resources Code Section 40000 et seq.

Affiliate means a Person that, directly or indirectly through one or more intermediaries,
controls, or is controlled by, or is under common control with CONTRACTOR.

Annual Report is described in item A3 of Section10.

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, actions,
determinations, orders, or requirements of the United States, State of California,
COUNTY (including its COUNTY Code together with rules and regulations promulgated
there under and COUNTY'S Integrated Waste Management Plan), the Local Enforcement
Agency, California Highway Patrol, South Coast Air Quality Management District, and
other regional or local government authorities, agencies, boards, commissions, courts, or
other bodies having applicable jurisdiction, that from time to time apply to or govern
Contract Services or the performance of the Parties' respective obligations under this
CONTRACT, including those that concern health, safety, fire, mitigation monitoring plans,
building codes, and zoning, and further including the following:

• Vehicles:
California Health and Safety Code Section 43000 et seq., with respect to air
emissions (smog checks);
California Vehicle Code Section 27456b, with respect to tires;
California Vehicle Code Section 34500 et seq., with respect to
documentation through its maintenance log or otherwise of a safety
compliance report issued under Division 14.8 of the California Vehicle Code
as applicable to each Vehicle, including bi-annual "BIT" inspections
conducted by the California Highway Patrol;
Rules and regulations promulgated under the California Vehicle Code with
respect to Vehicle highway lighting, flashing, and warning lights, clearance
lights, and warning flags;

,~ Rules and regulations of the California Department of Motor Vehicles with
respect to Vehicle registration;
Vehicle weight limits;
The appropriate class of drivers' licenses issued by the
California Department of Motor Vehicles;

~, Control Measure for Diesel Particulate Matter from On-road Heavy-Duty
Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020
et seq.; and
14 CCR 17341, 17342, 17343 and 17344, with respect to equipment
construction, safety, and parking and identification of operating equipment;

Santa Monica Mountains Attachment 5-10A: Page 184



Scope of Work -Part 11

• Containers:
14 CCR 17314, with respect to maintenance and placement of Containers;
and
14 CCR 17317, with respect to placing identifying name and telephone
number on Containers;

• Labor:
o Drug and alcohol testing;
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.),

including the Solid Waste Disposal Facility Criteria promulgated by the U.S.
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California
Occupational Safety and Health Act (California Labor Code, Division 5,
Parts 1-10, Section 6300 et seq.), and rules and regulations of California
Division of Occupational Safety and Health; and

o Immigration Reform and Control Act of 1986 (PL.99-603);
• Environmental Protection:
:, CERCLA;

RCRA;
Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-
7642); and California Clean Air Act (California Health and Safety Code
Section 39000 et seq.);

r California Hazardous Waste Control Act (California Health and Safety Code
Section 25100 et seq.);
California Hazardous Materials Release Response Plan and Inventory Act
(California Health and Safety Code, Division 20, Chapter 6.95, Section
25500 et seq.);

J Carpenter-Presley-Tanner Hazardous Substance Account Act (California
Health and Safety Code Section 25300 et seq.); and

o Emergency Planning and Community Right to Know Act (42 U.S.C. Section
1 1001 et seq.); and

• Miscellaneous:
o COUNTY Lobbyist Ordinance;
o COUNTY Defaulted Property Tax Reduction Ordinance.
o Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42);
o AB 939; and
o AB 1826.

Reference to Applicable Law includes future amendments and supplements to or
replacement, restatement, or recodification thereof.

Authorized Commercial Waste Hauler means a waste hauler that has signed a
Commercial Franchise agreement with COUNTY and is currently in good standing.

Award Date means the date County of Los Angeles Board of Supervisors approves the
CONTRACT.

Basic Service Fee means the monthly charges that CONTRACTOR bills a Customer for
providing Collection with respect to Task 1 Services, without additional optional services.

Santa Monica Mountains Attachment 5-10A: Page 185



Scope of Work -Part 11

Best efforts mean serious and sizeable efforts that a respectable person would take in
the same (or similar) circumstances, using principles of impartiality of fairness. It will be
presumed that the Person intends to meet its obligations in honesty and good faith.
Compare "Reasonable Business Efforts", "Reasonable"

Bilingual means in the languages of English and Spanish.

Board of Supervisors means the Board of Supervisors of County of Los Angeles.

Breach means CONTRACTOR'S failure to fully and timely meet one or more
Performance Obligations.

Bulky Item means any large item of Solid Waste that will not fit into the Container that can
be safely lifted by two individuals using a dolly. A Bulky Item that has been placed at the Set-
Out Site by the Occupant for Collection by CONTRACTOR, or for Customers with roll-out
service, called in for Collection. A Bulky Item includes, but is not limited to the following:

• Discarded furniture (such as chairs, sofas, mattresses, and rugs);
• Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters,

dishwashers, and other similar items commonly known as "white goods");
• Up to two tires from passenger cars or pickup trucks;
• E-waste (such as computer, telephones, and televisions);
• Up to two bags/bundles of Construction and Demolition debris bound or in

containers, not longer than four feet in length, up to 70 pounds in weight;
• Bagged reusable clothing;
• Palm fronds (not required to be cut to four foot lengths).

Bulky Items excludes items such as:

• Large truck tires;
• Unpermitted Waste;
• More than two bags/bundles of Construction and Demolition debris;
• Piles of debris.

Calendar Year means the months beginning January 1 and ending December 31.

Cart means a wheeled container provided by CONTRACTOR for storage of solid waste
pending Collection, which is collected (semi) by automated Vehicle. Examples include
32, 64, and 96-gallon plastic Containers.

CERCLA means the Comprehensive Environmental Response, Compensation, and
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.).

Change in Law means the occurrence of any event or change in Applicable Law as follows:
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The adoption, promulgation, modification, or change in Applicable Law or in judicial
or administrative interpretation thereof occurring after the Execution Date other
than laws with respect to taxes based on or measured by net income, or any
unincorporated business, payroll, franchise taxes levied by any tax board (other
than Franchise Fees levied by COUNTY) or employment taxes;
Any order or judgment of any Federal, State, or local court or Regulatory Agency
issued after the Execution Date if:

o That order or judgment is not also the result of the willful misconduct or
negligent action or inaction of the Party relying thereon or of any third party
for whom the Party relying thereon is directly responsible; and

o The Party relying thereon, unless excused in writing from so doing by the
other Party, will make or have made, or will cause or have caused to be
made, Reasonable Business Efforts to contest that order or judgment (it
being understood that the contesting in good faith of that an order or
judgment will not constitute or be construed as a willful misconduct or
negligent action of that Party);

The imposition by a Regulatory Agency of any new or different material conditions
about the issuance, renewal, or modification of any Permit after the Execution
Date; or
The failure of a Regulatory Agency to issue or renew, or delay in the issuance or
renewal of, or the suspension, interruption, or termination of, any Permit after the
Execution Date; if the failure to issue orthe suspension ortermination of any Permit
is not the result of the willful misconduct or negligent action or inaction of the Party
relying thereon or any third party for whom the Party relying thereon is directly
responsible.

CNG Fuel Component means five percent of the Service Fee shown on the Customer
Service Fee schedule times the percentage of Vehicles that use compressed natural gas.

Collect, Collection, or Collecting is defined in Exhibit 3A1 means Solid Waste pickups)
made by CONTRACTOR required by and in accordance with this CONTRACT, including
Abandoned Waste.

Commencement Date means the first day CONTRACTOR is scheduled to Collect Solid
Waste under the Transition Plan.

Commercial means related to a Person or thing that is not Residential or Multifamily.

Commercial Occupant means Person within the Service Area that occupies a
Commercial Premise and receives services from CONTRACTOR.

Commercial Premises means Premises that are not Residential Premises or Multifamily
Premises, including stores; offices; industrial plants; private schools; restaurants; rooming
houses; hotels; motels; manufacturing, processing, or assembly shops or plants; and
hospitals, clinics, convalescent centers, and nursing homes (with respect to nonmedical
waste only).
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Compost means a mixture of decayed or decaying organic matter (such as leaves and
grass) used to amend or fertilize soil.

Construction and Demolition (C&D) means material, other than hazardous waste,
radioactive waste, or medical waste, that is generated by or results from construction or
demolition-related activities including, but not limited to: construction, deconstruction,
demolition, excavation, land clearing, landscaping, reconstruction, remodeling,
renovation, repair, and site clean-up, as defined in COUNTY Code 20.87.030. C&D debris
includes, but is not limited to: asphalt, concrete, brick, lumber, gypsum wallboard,
cardboard and other associated packaging, roofing material, ceramic tile, carpeting,
plastic pipe, steel, rock, soil, gravel, tree stumps, and other vegetative matter.

Container means any Cart or Dumpster used to provide Collection service.

CONTRACT means this CONTRACT, including all exhibits and other attachments, which
exhibits and other attachments are incorporated in this CONTRACT by reference.

Contract Services means Task 1 and Task 2 Services together and is also defined in
Section 1.

Contract Year means each 12-month period commencing on the first day of the month
in which CONTRACTOR Collects solid waste from any Occupant.

CONTRACTOR means the Person executing this CONTRACT and any assignee of
CONTRACTOR consented to by COUNTY in accordance with Section 19.
CONTRACTOR includes CONTRACTOR'S Subcontractors unless explicitly provided
otherwise. References to all CONTRACTOR'S actions and Performance Obligations
under this CONTRACT include reference to Subcontractors' actions under this
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall
directly take those actions itself, or cause its Subcontractors to take those actions on
CONTRACTOR'S behalf.

CONTRACTOR Default is described in Part 6 of Exhibit 5.

CONTRACTOR Documentation means Exhibit 3D.

CONTRACTOR Manager means any of the following:

• CONTRACTOR'S officers and directors;
• The officers and directors of CONTRACTOR'S parent corporation and of each

successive parent corporation's parent corporation;
• The authorized representative of CONTRACTOR named in CONTRACTOR

Documentation in Exhibit 3D; and
• Any other Persons, including Affiliates and CONTRACTOR'S or Affiliates'

employees, officers, or directors, in a Position of Influence.
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CONTRACTOR Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday,
except Holidays.

CONTRACTOR's Related Parties means CONTRACTOR'S partners, officers, directors,
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates.

Conversion Technology (CT) means an array of emerging technologies capable of
converting the organic or carbon-containing materials portion of post-recycling residual
solid waste and turning it into useful products, including renewable and environmentally
benign fuels, chemicals, and other sources of clean energy.

COUNTY means the government entity known as County of Los Angeles.

COUNTY Business Day means any day on which COUNTY'S Department of Public
Works is open to do business with the public.

COUNTY Code means the Los Angeles County Code.

COUNTY Defaulted Property Tax Reduction Program or COUNTY Defaulted
Property Tax Reduction Ordinance means COUNTY Code Chapter 2.206.

COUNTY Lobbyist Ordinance means COUNTY Code Chapter 2.160.

County Service means the Task 2 Services from CONTRACTOR to the COUNTY.

County Service Fee means the fees that CONTRACTOR bills COUNTY for providing
Collection with respect to Task 2 Services.

County Service Fee Schedule means the rates for CONTRACTOR's compensation for
providing Task 2 Services.

COUNTY's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent
thereof.

COUNTY's Related Parties means political subdivisions, agencies, entities, or
organizations for which the Board of Supervisors is the governing body, their agents,
officers, and employees, elected officials, assigns, volunteers, and special districts
(including Garbage Disposal Districts) and each one of them. COUNTY's Related Parties
are third party beneficiaries of provisions in this CONTRACT that reference them.

CPI means the Consumer Price Index for all Urban Consumers (Los Angeles-Riverside-Orange
County) (Not Seasonally Adjusted) All items, Series ID CUURA421 SAO, Base Period 1982-
84=100, published by the United States Department of Labor, Bureau of Labor Statistics at
https://data.bls.gov/timeseries/CUURA421 SAO.

Criminal Activity means any of the following:
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• Fraud or criminal felony offenses relating to obtaining, attempting to obtain,
procuring, or performing a public or private CONTRACT related to recyclables,
green waste or MSW Management Services of any kind (including collection,
hauling, transfer, processing, composting, or disposal), including this CONTRACT;

• Bribery or attempting to bribe a public officer or employee of a local, State, or
Federal agency;

• Embezzlement, extortion, racketeering, false claims, false statements, forgery,
falsification or destruction of records, obstruction of justice, knowingly receiving
stolen property, theft, or misprision (failure to disclose) of a felony;

• Unlawful disposal of hazardous, designated, or other waste; or
• Violation of securities laws or antitrust laws, including laws relating to price-fixing,

bid rigging and sales and market allocation, and of unfair and anticompetitive trade
practice laws, including with respect to inflation of waste collection, hauling or
disposal fees.

Customer means a Person who pays either CONTRACTOR or COUNTY for Task 1
Services from CONTRACTOR.

Customer Service means the Task 1 Services from CONTRACTOR to the Customer.

Customer Service Fee Schedule means the rates for CONTRACTOR's compensation
for providing Task 1 Services.

Day means calendar day, whether capitalized or lower case.

Debarment or Debar has the meaning assigned in COUNTY Code Section 2.202.020.

Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate Schedule
times the percentage of Vehicles that use diesel.

Direct Costs means the sum of the following but excludes profit or return on investment:

• Payroll costs directly related to the performance, management, or supervision of
any obligation under this CONTRACT, comprised of compensation and fringe
benefits, including vacation, sick leave, holidays, retirement, Worker's
Compensation insurance, Federal and State unemployment taxes and all medical
and health insurance benefits, plus;

• The costs of materials, services, direct rental costs, and supplies, plus;
• Travel and subsistence costs, plus;
• The reasonable costs of any payments to Subcontractors (with respect to

CONTRACTOR) or contractors (with respect to COUNTY) or third parties
necessary to and about Performance Obligations, plus;

• Any other cost or expense which is directly or normally associated with the task
performed; which Direct Costs are substantiated by:

o A certificate signed by the principal financial officer of CONTRACTOR or
the authorized representative of COUNTY, setting forth the amount of that
cost and the reason that cost is properly chargeable to COUNTY or
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CONTRACTOR and stating that the cost is a competitive price, if there are
competitive prices, secured in an arm's length transaction for the service or
materials supplied; and

o If COUNTY or CONTRACTOR requests that additional backup
documentation as may be available to reasonably substantiate any Direct
Costs, including invoices from suppliers, Subcontractors, and contractors.

Director means COUNTY Director of Public Works or his or her authorized
representative, including the authorized representative named in Attachment 5-9G.

Director's Office Hours means hours that Director is open to do business as indicated
in Attachment 5-9G.

Disabled means Occupants who suffer from a disability as evidenced by a letter from
their medical physician.

Disposal or Dispose means disposal, as defined in California Public Resources Code
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected.

Disposal Component means 20 percent of the Customer Service Fee shown on the
Service Fee schedule.

District means Garbage Disposal District.

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste
from Disposal for the purposes of Division 13 of the California Public Resources Code,
including Article 1 (commencing with Section 41780).

Diversion Goal means the current State law requirement of 50 percent, the State goal of
75 percent Diversion by 2020, and future COUNTY goals including the Roadmap to a
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22,
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90% Diversion
from landfills by 2035, and 95 percent or more Diversion from landfills by 2045, as
calculated by Director using Director's methodology. State and COUNTY goals are subject
to change.

DOE CNG means the West Coast Average Price for Fuel —Compressed Natural Gas
Average Prices by Region from Clean Cities Sources, published quarterly in Energy
Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price Report from the
United States Department of Energy website, www.afdc.energy.qov/fuels/prices.html or if
that is permanently discontinued, another CNG price published by a State or the Federal
government selected by Director.

DOE Diesel means the Diesel (On Highway) —Product /All Types for Area /California
(Period: Annual) price published monthly in the Official Energy Statistics from the United
States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm, or if that is permanently
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discontinued, Producers Price Index- Commodities Fuels and related products and
power/No.2 diesel fuel Series Id: WPU057303 published by the United States Bureau of
Labor Statistics at http://data.bls.gov/cqi-bin/surveymost.

Dumpster means a container for storage of solid waste that is usually collected with front
end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly
referred to as a dumpster.

EIA LNG means the average for fuel —Product/All Types for Area/California (Period:
Annual) price published monthly in the Official Energy Statistics from the United States
Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is permanently
discontinued, another CNG price published by the State of California or the Federal
government selected by Director.

Elderly means a Person age 62 or older as evidenced by a driver's license or other
document issued by a governmental entity.

E-waste means waste that is powered by batteries or electricity, such as computers,
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and
calculators.

Excess Solid Waste means bagged, containerized, or bundled solid waste, not to
exceed 4 feet in length or 70 pounds in weight.

Execution Date means the date this CONTRACT is signed by both COUNTY and
CONTRACTOR and is also define in Section 2A

Expected Number means a quantity that Director anticipates during a future Contract
Year plus 10 percent, based on the previous year's data.

Expiration Date means the date this CONTRACT expires as provided in accordance with
item A of Section 2.

Fiscal Year means the 12-month period beginning July 1st and ending the following
June 30th.

Food Waste means uneaten materials acquired for animal or human consumption.

Franchise Fee means the fee described in item E of Section 1.

Garbage Disposal District means a district created under COUNTY Code
Chapter 20.90 and referred to as COUNTY in this Contract.

Goods or Services means goods or services used in providing Contract Services,
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or
other performance security if the insurer, surety, or other provider is an Affiliate or a
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captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and
administrative services.

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches,
nonhazardous wood waste, and other forms of organic matter generated from landscapes
and gardens and separated from other forms of Solid Waste, including holiday trees and
bushes, but excluding:

• Stumps or branches exceeding four inches in diameter or four feet in length;
• Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials

that may not be suitable for composting;
• Other COUNTY-approved items listed in the Terms and Conditions; and
• Food Waste.

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or
CONTRACTOR's Related Parties receive directly or indirectly from Customers and
Occupants about Task 1 Services before any deduction for costs or expenses such as
the Franchise Fee. Gross Receipts does not mean fees, charges, and other
compensation that CONTRACTOR or CONTRACTOR's Related Parties receive about
the sale of Recyclables.

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and
December 25 and any other holidays designated by COUNTY in Notice to
CONTRACTOR.

Including or Include or variations thereof, when used in this CONTRACT, means
"including without limitation," "including, but not limited to," and "including, at a minimum."

Indemnities or Indemnification means all defenses, indemnities, and releases under
this CONTRACT, including under Part 4A of Exhibit 5 (generally), and with respect to the
I mmigration Reform and Control Act and Cal/OSHA (specifically).

Liabilities mean any of the following:

• Liabilities;
• Lawsuits;
• Claims;
• Complaints;
• Cause of actions;
• Citations;
• Investigations;
• Judgments;
• Demands;
• Cleanup orders;
• Damages (whether in contract or tort, including:

o Personal injury to or death of, at any time, CONTRACTOR'S employees,
Subcontractors, COUNTY employees or third parties; and
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o Property damage of CONTRACTOR, Subcontractors, COUNTY employees
or third parties);

• Costs and expenses, (including all costs and expenses of litigation, mediation or
arbitration, attorneys' fees, whether COUNTY'S or CONTRACTOR'S staff
attorneys or outside attorneys, and court costs);

• Losses;
• Fines;
• Penalties; and
• Other detriments of every nature and description whatsoever, whether under State

of California or Federal law.

LNG Fuel Component means five.percent of the Customer Service Fee shown on the Service
Fee schedule times the percentage of Vehicles that use liquid natural gas.

Local Enforcement Agency means the enforcement agency defined in
COUNTY Code Section 20.56.030.

Manure means Solid Waste comprised of animal dung or excrement, and may include
straw or other absorbent.

Monthly Report is described in item Al of Section 10.

More Than Expected Number means a quantity greater that what Director anticipates
during a future Contract Year; it is the quantity between the Expected Number and up to
double the Expected Number.

Mulch means organic materials commonly used for mulch including wood chips, ground
up landscape trimmings, shredded bark, coarse compost material, and straw.

Multifamily means Person or thing related to (1) dwellings with three or more attached
dwelling units (such as apartments), each with separate cooking and bathing facilities,
(2) townhouses, and (3) condominiums, whether attached or detached.

Multifamily Occupant means Person within the Service Area who occupies a Multifamily
Premises and receives services from CONTRACTOR.

Multifamily Premises means Premises containing a Multifamily building.

Municipal Solid Waste (MSW) Management Services means any of the following:

• Collection, transportation, storage, transfer, or processing of:
o solid waste; or

Unpermitted Waste that is collected as part of a Collection program for
Bulky Items, and E-waste described in Exhibit 3A1 and handled in
accordance with Applicable Law (such as tires more than load limits, and
certain E-waste); or

• Arranging for disposal of that solid waste or Unpermitted Waste.
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Non-Collection Notice means the notice in the form included in CONTRACTOR
Documentation in Exhibit 3D in accordance with item C of Section 4.

Notice (when capitalized) means notice given in accordance with Part 9F of Exhibit 5.

Occupant means a Person within the Service Area that occupies a Residential or
Commercial building and receives services from CONTRACTOR.

Office means CONTRACTOR'S offices required by item A of Section 6 to be identified in
CONTRACTOR Documentation in Exhibit 3D.

Organic Waste or Organics means the waste defined in AB 1826 and Director may
include portions of AB 1383, and includes:

Food Waste, and
Green Waste.

Party or Parties means COUNTY and CONTRACTOR, individually and together,
respectively.

Performance Obligations means every obligation and liability of CONTRACTOR under
this CONTRACT and is also defined in Section 1

Permit means any Federal, State, County, other local, and any other governmental unit
permit, order, license, approval, authorization, consent, or entitlement of whatever kind
and however described that Applicable Law requires to be obtained or maintained with
respect to the satisfaction of Performance Obligations, as renewed or amended from time
to time, including the waste collector permit issued by COUNTY Department of Public
Health.

Person means any individual, firm, association, organization, partnership, corporation,
trust, joint venture, State, County, municipality, special purpose district, the United States
or any other entity.

Position of Influence means a position of authority or responsibility to directly or
indirectly administer, manage, direct, supervise or oversee the Contract Services or this
CONTRACT, including the following: (1) serving as director of the board of directors of
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate,
(3) reviewing or negotiating CONTRACTOR'S contracts (including this CONTRACT), (4)
providing in-house legal services, and (5) providing insurance or other performance
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but
excluding the following: (1) monitoring CONTRACTOR'S performance, (2) supervising
CONTRACTOR'S finance and capital budget decisions, and (3) articulating general
policies and procedures not related to a Criminal Activity.
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Premises means a tract of land located in the Service Area which is safely accessible by
Vehicles.

Processing means the reduction, separation, recovery, conversion, or Recycling of Solid
Waste, including creating "compost" as defined in California Public Resources
Code Section 40116.

Prompt or Promptly means as soon as practicable, but in no event more than two days.

Public Right-of-Way is defined in Section A of Exhibit 3A2 and includes all the following:
• all land and improvements on that land between the outer edge of a sidewalk
(nearest to a private lot) on one side of the street and the outer edge of the sidewalk
(nearest to a private lot) on the opposite side of the street, including:

o sidewalks,
o and between a sidewalk and street, and
o median strips in the center of streets.

• Public streets;
• Public alleys, including land wall-to-wall and fence-to-fence, and
• Any other land described by COUNTY to CONTRACTOR.

Quarterly Report is described in item A2 of Section 10.

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.).

Reasonable or Reasonable Business Efforts or Reasonable Efforts or Reasonable
Judgment means practical actions a sensible person would do in the same (or similar)
circumstances using sound judgment and principles of fairness. It will be presumed that
the Person intends to meet its obligations in honesty and good faith. It does not mean
pursing every possible action.

Records means documentation relating to Contract Services and other Performance
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks,
logs, correspondence, computations, files, plans, correspondence, reports, drawings,
designs (other than those respecting facilities or facility operations not involving
Collection), data and photographs prepared by or possessed by CONTRACTOR,
including the following:

• Customer and Occupants Terms and Conditions and Task 1 Services information
(including Customers and Occupants' names and addresses), billing records, call

logs, route maps, schedules, and correspondence with Customers and Occupants;
• Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for

types and amounts of Solid Waste that CONTRACTOR Collects, transports, and
delivers to those Solid Waste Facilities;

• Records for AB 939 and other laws, including documentation from Recyclables
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers,
and purchasers or other users of Recyclables and Green Waste; any reports on
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Processing of Recyclables or Green Waste residual that Solid Waste Facilities may
make to the CalRecycle;

• Vehicle maintenance, driver Permits and driver testing records;
• Gross revenues and receipts, including Gross Receipts;
• Franchise Fees paid to COUNTY; and
• Records that may be relevant in the event of an action under CERCLA or similar

claims.

Recyclables is also defined in Item G of Exhibit 3A1 and means Solid Waste that may
potentially be Diverted from disposal (excluding Green Waste and Manure) including but
not limited to any of the following materials:

• Aluminum and metal cans;
• Newspaper;
• Glass jars and bottles;
• Tin cans;
• Plastic soda bottles;
• Plastic milk and water jugs;
• Plastic bags (e.g., bread, frozen food, grocery bags);
• Type No. 1 plastic containers (PET-polyethylene terephthalate);
• Type No. 2 plastic containers (HDPE-high density polyethylene);
• Type No. 3 plastic (PVC-Vinyl or Polyvinyl Chloride);
• Type No. 4 plastic (LDPE-Low Density Polyethylene);
• Type No. 5 plastic (PP-Polypropylene);
• All types of paper (e.g., office paper, junk mail, magazines, telephone books);
• Corrugated cardboard;
• E-waste;
• White goods (such as those listed in the definition of Bulky Items);
• Paper coated with plastic or aluminum foil (milk and juice cartons); and
• Mattresses, excluding those made mostly of foam.

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without
adjustment of Service Fees unless the modification requires Contract Services at the
Set-Out Sites separate and distinct from previously Collected Recyclables.

Recycle or Recycling means the process of collecting, sorting, cleansing, treating, and
reconstituting materials (including Recyclables and Green Waste) that would otherwise
become Solid Waste and returning them to the economic mainstream in the form of raw
material for new, reused, or reconstituted products that meet the quality standards
necessary to be used in the market place. Recycling does not include transformation,
as defined in California Public Resources Code Section 40201.

Refuse means Solid Waste that CONTRACTOR does not Divert.

Regulatory Agency means any Federal, State or local governmental agency that
regulates Collection and transportation of Solid Waste (including California Department
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and
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Naturalization Services, or other health and safety department thereof; COUNTY; and
Local Enforcement Agency applicable to Contract Services).

Report means Monthly Report, Quarterly Report, Annual Report and any AB 939 or other
report CONTRACTOR is required to submit in accordance with this CONTRACT.

Residential means Person or thing related to detached, single-family homes or duplexes,
other than condominiums or townhouses.

Residential Occupant means Person within the Service Area who occupies a
Residential Premises and receives services from CONTRACTOR.

Residential Premises means Premises containing a Residential building, such as a
detached, single-family home or a duplex.

Service Area means the area mentioned in the title of this CONTRACT, as described in
item Al of Section 16.

Service Assets means all property of CONTRACTOR used directly or indirectly in
performing Contract Services, including Vehicles, containers, maintenance equipment
and facilities, and administrative equipment and software, both tangible and intangible
(such as facility leases or equipment installment purchase contracts).

Service Day means any day Monday through Friday, excluding Holidays.

Service Component means 65 percent of the Service Fee shown on the Customer
Service Fee schedule.

Service Fees means fees, charges, and other compensation that CONTRACTOR bills a
Customer and/or COUNTY for providing Collection with respect to Contract (Task 1 and
Task 2) Services; both:

• Customer Service Fees; and
• County Service Fees.

Service Fee Schedule means all the fees listed in Attachments 7-2 and 7-3 of Exhibit 7.

Service Specifications means Performance Obligations prescribed in Exhibit 3A1 and
Exhibit 3A2.

Service Standards means each obligation of CONTRACTOR prescribed in Section 4.

Set-Out Site means the location where the Solid Waste is temporarily placed for
Collection as mutually agreed upon by CONTRACTOR and Occupant.

Sharps means any item having corners, edges, or projections capable of cutting or
piercing the skin to deliver injections or for medical purposes, such as needles
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(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers,
needles with attached tubing, and lancets.

Sharps Containers means container approved by COUNTY for discard of Sharps.

Solid Waste means solid waste as defined in California Public Resources Code
Section 40191 in the Service Area, excludes Unpermitted Waste but includes all the following:

• Green Waste,
• Recyclables,
• Refuse,
• E-Waste,
• Organic Waste,
• Manure, and
• Abandoned Waste,

Solid Waste Facility means the facility as defined in California Public Resources
Code Section 40194 (and any other types of facilities named by Director) and designated
by CONTRACTOR in CONTRACTOR Documentation in Exhibit 3D.

Subcontractor means any Person that provides Goods or Services related to Collection,
transportation or storage of Solid Waste or related to Service Assets, including their
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant
to any arrangement, formal or informal, written or merely in practice.

Subcontractor does not include a Person that provides Goods or Services related to
Processing, Diversion, or Disposal.

Sweep means to search the specified area; collect and Dispose of Solid Waste not in
Containers.

Task 1 Services all Performance Obligations prescribed in Exhibit 3A1 for Refuse,
Recyclables, and Green Waste Container Services to Occupants at Residential Premises
and Certain Multifamily and Commercial Premises and is also defined in Section 1.

Task 2 Services means all Performance Obligations prescribed in Exhibit 3A2
Abandoned Waste Collection Services and Public Receptacle Collection Services is also
defined in Section 1.

Term means the period determined under Section 2 of this CONTRACT.

Terms and Conditions means the CONTRACT details mailed to Customers and
Occupants.

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois.

Transfer is defined in Part 8 of Exhibit 5.
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Uncontrollable Circumstances means any of the following events:

• Riots, war, or emergency affecting the Country declared by the President of the
United States or Congress of the United States, the Governor of California, or the
Board of Supervisors;

• Sabotage, civil disturbance, insurrection, explosion;
• Natural disasters such as floods, earthquakes, landslides, and fires;
• Strikes, lockouts, and other labor disturbances; or
• Other catastrophic events that are beyond the reasonable control of

CONTRACTOR despite CONTRACTOR'S exercise of due diligence, excluding:
o The financial inability of CONTRACTOR to satisfy its Performance
Obligations, or

o Failure of CONTRACTOR to obtain any necessary Permits or the right to
use the facilities of any public entity.

Universal Waste means hazardous waste that the California Department of Toxic
Substances Control considers universal waste, including materials listed in 22 CCR
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers,
telephones, answering machines, radios, stereo equipment, tape players/recorders,
phonographs, video cassette players/recorders, compact disc players/recorders,
calculators, some appliances, aerosol cans and certain mercury-containing devices.

Unpermitted Waste means

• Materials that are not Solid Waste such as Universal Waste, household hazardous
waste and other hazardous waste, unauthorized medical waste, radioactive waste;

• Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced
in volume as required in 14 CCR 17355(A);

• Any other materials that cannot be Disposed of in class II sanitary landfills
described in 27 CCR 20250.

Unpermitted Waste Screening Protocol means the protocol prescribed in Section 13,
Item A of Exhibit 5, and included in CONTRACTOR Documentation in Exhibit 3D.

Vehicle means any truck used by CONTRACTOR to provide Contract Services.

Violation of Applicable Law means any noncompliance with Applicable Law as
evidenced by notice, assessment, or determination of any Regulatory Agency to
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached.

Weighted Customer Service Fee Adjustment Percentage means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping fees
calculated as provided in items B, C, and D of Exhibit 7, respectively.
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EXHIBIT 7 —Contract Services (Adjustment of Service Fees)

A. Service Fee Schedule

CONTRACTOR shall charge Customer Service Fees and County Service Fees in
amounts less than or equal to the Service Fees set forth in the Service Fee
Schedule in Attachments 7-2 and 7-3 of this Exhibit.

B. Service Fee Adjustments

1. Requirements

Upon CONTRACTOR's written request submitted by May 1, every July 1,
the Service Fees may be adjusted by Director in any of the following events:

Annual changes in the Consumer Price Index (CPI), Department of
Energy (DOE) Compressed Natural Gas (CNG), or Energy
Information Agency (EIA) Liquefied Natural Gas (LNG) in
accordance with the Service Fee adjustment protocol in
subsections B, C, and D and a minimum of six months has elapsed
since Commencement Date; or
Change in CONTRACTOR'S costs of Disposal of Refuse as shown
on the public tipping fees on January 1 from the Solid Waste Facility
it has designated in CONTRACTOR Documentation in Exhibit 3D
and any other supporting documentation, submitted to Director by
March 1 and a minimum of 12 months has elapsed since
Commencement Date; or
Change in CONTRACTOR'S costs of Disposal or Diversion of Green
Waste as shown on the public tipping fees on January 1 from the
Solid Waste Facility it has designated in CONTRACTOR
Documentation in Exhibit 3D and any other supporting
documentation, submitted to Director by March 1 and a minimum of
12 months has elapsed since Commencement Date; or

Upon CONTRACTOR's written request the Service Fees may be adjusted
by Director in any of the following events and may occur anytime during the
CONTRACT Term:

Change in CONTRACTOR'S Direct Costs of providing Contract
Services due to Changes in Law as agreed to between
CONTRACTOR and Director. Any resulting adjustment in the
Service Fee due to a Change in Law by the State is not included in
the Maximum Rate Adjustment in subsection 4 below.
Change in CONTRACTOR'S Direct Costs up to ten percent due to
changes in Contract Services.

A sample calculation is attached in Attachment 7-1 of this Exhibit.
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2. Rounding

All calculations are rounded to the nearest 1 /100t" decimal place (for
example, 10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96).
The decimal 5 is rounded up (for example, 10.965 percent to 10.97 percent).
Adjustments in Service Fees are rounded to the nearest penny (for
example, $25.34).

3. Weighted Adjustment

Based on an industry average, COUNTY has estimated CONTRACTOR's
expenses on this CONTRACT as the following:

65 percent will be related to labor,
5 percent fuel,

• 20 percent Refuse Disposal,
• 10 percent Green Waste Diversion,
• 0 percent Organic Diversion (Green Waste +Food Waste),
• 0 percent Food Waste Diversion, and
• 0 percent Recyclables Diversion.

Therefore, the monthly Service Fees for Contract Services will be adjusted
per those proportions. A sample calculation is attached in Attachment 7-1
of this Exhibit.

Disposal/Diversion Ratio Modifications. The total expense for Disposal
and Diversion is estimated to be 30 percent. COUNTY acknowledges that
CONTRACTOR's expenses for Disposal and Diversion are likely to change
significantly in the future. Therefore prior to each annual July 1 rate
adjustment, Director will review data from all of its Solid Waste contracts
with residential Cart Collection and adjust the industry average for
20 percent Refuse Disposal and 10 percent Green Waste Diversion, if
appropriate. If insufficient data is available, an adjustment will not be made.
Also, there will not be an adjustment specific to this CONTRACT. For
example, if Green Waste Diversion costs were to rise, the current
10 percent could become 12 percent for both the Santa Monica Mountains
and Avocado Heights regardless if actual Green Waste Diversion costs
were different for the two Service Areas; and Disposal would decrease from
20 percent to 18 percent. All adjustments are at the Director's sole
discretion. There is no modification to the 65 percent labor or 5 percent
fuel.

Note that for comparison purposes, COUNTY prepared a sample rate
adjustment for a Service Areas using actual costs for labor, fuel, and
disposal and comparing them from one year to the next and then divided by
the number of Customers. The results were within $0.01 of the method
described in this Exhibit but without the need to disclose employees'
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salaries. Therefore. COUNTY believe its methodology results in a fair,
pass-through of incurred expenses, such as an increase in disposal costs.

4. Maximum Rate Adjustment

Periods for six-month or one-month extensions are not eligible for any Service
Fee adjustments. Cumulative adjustments to the Service Fees cannot exceed:

• 35 percent during the period commencing on date CONTRACTOR
begins providing Contract Services, and ending on the initial
Termination Date (for example, a year one Customer Service Fee of
$20 cannot exceed $27 in year seven). No fee adjustment for CPI
or fuel is allowed during the first six months after Commencement
Date and no fee adjustment for Disposal/Diversion is allowed during
the first 12 months after Commencement Date.

• 45 percent during the period commencing on the initial Termination
Date and ending two years thereafter on the first possible extended
Termination Date.

• 55 percent during the period commencing on the first possible
extended Termination Date and ending two years thereafter on the
second possible extended Termination Date.

• Total Service Fee of adjustment for CONTRACT can only exceed
55 percent compared to year one Service Fees, for increases in
direct costs due to Changes in promulgated by the State during the
Term. For example, if fees were $20 at the start of CONTRACT, the
maximum rate after all extensions is $31.

Plain Lanauaae Table
Contract Period (on July 1)* Maximum Cumulative

Service Fee Ad'ustment**
Years 0 to 1 0 ercent
Years 2 to 7 35 ercent
Years 8 to 9 2- ear extension 45 ercent
Years 10 to 11 2- ear extension 55 ercent
Six 1-month extension Not a licable
Rate adjustments due to Changes in Laws or Contract Services as
indicated in subsection B1 above may be implemented at any time during
the Term.

** The maximum rate adjustment does not include any increased costs due
to Changes in Lay promulgated by the State. For example, during the first
seven years of the CONTRACT, the rate could increase 35 percent plus a $4
per ton State-mandated disposal fee
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5. Customer 30-Day Notice

CONTRACTOR shall provide all Customers a minimum of 30-days advance
written notice of the implementation of changes in any Customer Service
Fees or other notices directed by Director.

6. Adjustment Limitations

No adjustment will be effective until notice thereof has been provided to the
Board of Supervisors. Service Fees will be adjusted only if there are no
uncured Breaches.

While COUNTY will automatically adjust the CPI and fuel components,
adjustments to the Disposal and Diversion components requires the
submittal of documentation by March 1 of each year. Failure to submit data
will result in no adjustment to either the Disposal or Diversion components,
or both.

Service Fees will not otherwise be adjusted, including for actual changes in the
price of fuel or increases in Disposal tipping fees other than as described in the
preceding items of this item B1 of this Exhibit.

If CONTRACTOR and Director fail to reach CONTRACT to adjust the Service
Fees because of Changes in Law or changes in Contract Services or
Standards described below, COUNTY will have the option to terminate this
CONTRACT in accordance with Part 6D of Exhibit 5.

7. Services Eligible for Adjustment

a. Customer Service Fee {CPI, Fuel, and Disposal/Diversion)

Use methodology in items C, D, E, and F of Exhibit 7

b. Recyclables

There is no adjustment for Recyclables at this time. However, Director
may include a Director determined adjustment at any time in in the
future, at Director's sole discretion. A reason for an adjustment may
include a significant change in the value of a commodity.

c. Locking Recyclables Cart Fee (CP!)

Use methodology in item C of Exhibit 7

d. County Service Fee (Task 2)

Use methodology in items C, D, E, and F of Exhibit 7.
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G. Service Fee Adjustment for Annual Increase or Decrease in CPI

Beginning on or after six months must elapse from the Commencement Date to
July 1 of the current year, the CPI component of the Service Fee will be adjusted
by 75 percent of the percent change, if any, between the following:

• The monthly average CPI during the 12-month period commencing March 1
of the previous year to the last day of February of the current year, and

• The monthly average CPI during the 12-month period commencing March 1
of the next previous year to the last day of February of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate
adjustment for CPI on July 1, 2018. On July 1, 2019, the rate adjustment would
compare March 1, 2018 through February 28, 2019, to March 1, 2017 through
February 28, 2018.

However, per COUNTY regulations, any percentage change shall not exceed the
general salary movement granted to COUNTY employees as determined by
COUNTY's Chief Administrative Office as of July 1 for the prior Fiscal Year.
Furthermore, should fiscal circumstances ultimately prevent the Board from approving
any change in COUNTY employee salaries; no cost-of-living adjustment will be granted.

D. Service Fee Adjustment for Annual Increase or Decrease in Fuel

A minimum of six months must elapse between Commencement Date and July 1
of the current year. The DOE CNG component of the Service Fee adjustment will
apply only to the percentage of Vehicles in a fleet that use compressed natural
gas. The adjustment of the DOE LNG component will apply only to the percentage
of Vehicles in a fleet that use LNG. The adjustment of the DOE Diesel component
will apply only to the percentage of Vehicles in a fleet that use diesel.

1. Adjustment Due to Change in DOE CNG

The CNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:

The DOE CNG quarterly averages commencing in January of the
prior year and ending in December of the prior year (averages for the
fourth quarter are not available early enough to be used), and
The DOE CNG quarterly averages commencing January of the
previous year through December of the prior previous year.

2. Adjustment Due to Change in Energy Information Administration (EIA) LNG

The EIA LNG Fuel Component of the Service Fees will be adjusted by the
percent change, if any, between the following:
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• The EIA LNG monthly average during the 12-month period
commencing March 1 of the previous year to the end of February of
the current year, and

• The EIA LNG monthly average during the 12-month period
commencing March 1 of the prior previous year to the end of
February of the previous year.

3. Adjustment Due to Change in DOE Diesel

Beginning on July 1 in the second Calendar Year after commencement of
Collection and thereafter on each succeeding July 1, the Diesel Fuel
Component will be adjusted by the percent change, if any, between the
following:

• The DOE Diesel during the 12-month period commencing April 1 of
the previous year to March 31 of the current year, and
The DOE Diesel during the 12-month period commencing April 1 of
the next previous year to March 31 of the previous year.

For example, a contract that started April 1, 2018, will not be eligible for a rate adjustment
for CNG on July 1, 2018. On July 1, 2019, the rate adjustment would compare:

• January 2018 through December 2018, and
• January 2017 through December 2017.

The rate adjustment for LNG would also not be eligible on July 1, 2018. On July 1,
2019, the rate adjustment would compare:

• March 1, 2018 through February 28, 2019, and
• March 1, 2017 through February 28, 2018.

E. Service Fee Adjustment for Changes in Refuse Disposal and Green Waste
Diversion Facili#y Fees

The Disposal and Diversion Components of Net Service Fees will be adjusted for
any change in Refuse Disposal and Green Waste Diversion tipping fees charged
CONTRACTOR by the Solid Waste Facility designated by CONTRACTOR in
CONTRACTOR Documentation in Exhibit 3D. A minimum of 12 months must
elapse between Commencement Date and July 1 of the current year. Director may
conditionally approve changing the Solid Waste facilities to a more expensive
facility by not allowing the increased cost to be passed down to the Customer.

~̀ . Facilities Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:
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F~

• The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the current year, and

• The Refuse Disposal and Green Waste Diversion posted tipping fees
on January 1 of the previous year.

Facilities Not Open to Public

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjustment by the percent change, if any, between the following:

• The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the current year, and

• The cost for Refuse Disposal and Green Waste Diversion on
January 1 of the previous year.

CONTRACTOR must substantiate to the satisfaction of Director changes in
tipping fees CONTRACTOR is paying at the Solid Waste Facility by
submitting before March 1, monthly invoices from the Solid Waste Facility,
showing the total tons and rate paid for Disposal/Diversion.

• If CONTRACTOR owns the Solid Waste Facility, it must show the
posted gate rate paid by the public that has no financial agreement
with CONTRACTOR, by contract or letter-of-agreement, unless
there is no posted gate rate.

• If CONTRACTOR owns the Solid Waste Facility but has no posted
gate rate, CONTRACTOR must substantiate changes in tipping fees
by submitting other documentation acceptable to Director.

If CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may own the Solid Waste Facility it
designated for Disposal and consequently internalize Disposal costs at the
Solid Waste Facility. The costs however must be adequately explained.

Transfer (Trans) Loading Plus Disposal/Diversion Elsewhere

The Refuse Disposal and Green Waste Diversion components of the Service
Fees will be adjusted by the percent change, if any, between the following:

• The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the current year, and

• The cost for Refuse and Green Waste transferring, transporting, and
Disposal/Diversion on January 1 of the previous year.
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CONTRACTOR must substantiate to the satisfaction of Director fees
CONTRACTOR is paying by submitting before March 1, invoices from the
Solid Waste Facility, showing the total tons and rate paid for transfer
loading, expenses for transporting to another facility, Disposal/Diversion at
another facility, and any other documentation to support expenses. If
CONTRACTOR does not substantiate to the satisfaction of Director that
CONTRACTOR is experiencing that change in tipping fees, the
Disposal/Diversion Component will not be adjusted.

For example, CONTRACTOR may be paying the Solid Waste Facility $10
per ton to a Materials Recovery Facility but will have additional expenses to
Transport the Refuse to another facility, plus the expense for Disposal at
the second facility.

F. Future Service Fee Adjustment Components

As of the Commencement Date, certain expenses in item P of Exhibit 31A are zero
because CONTRACTOR does not incur them. The weighted adjustments in
subsection B3 above may be changed if CONTRACTOR incurs those expenses
after the Commencement Date. For example, as of the Commencement Date
CONTRACTOR has no expenses for Food Waste collection, as shown by zero in
item P of Exhibit 3A1 If COUNTY converts the Green Waste Container to an
organics Container for both Green Waste and Food Waste, or adds a separate
Food Waste Container, those negotiated expenses discussed would no longer be
zero.

G, Service Fee Adjustment De#initions

"CNG Fuel Component" means five percent of the Service Fee shown on the
Customer Service Fee schedule times the percentage of Vehicles that use
compressed natural gas.

"CPI" means the Consumer Price Index for all Urban Consumers (Los Angeles-
Riverside-Orange County) (Not Seasonally Adjusted) All items, Series ID
CUURA421 SAO, Base Period 1982-84=100, published by the United States Department
of Labor, Bureau of Labor Statistics at https://data.bls.gov/timeseries/CUURA421 SAO.

"Diesel Fuel Component" means 5 percent of the Net Rate shown on the Rate
Schedule times the percentage of Vehicles that use diesel.

"Disposal Component" means 20 percent of the Customer Service Fee shown
on the Service Fee schedule.

"DOE CNG" means the West Coast Average Price for Fuel —Compressed Natural
Gas Average Prices by Region from Clean Cities Sources, published quarterly in
Energy Efficiency and Renewable Energy/Clean Cities Alternative Fuel Price
Report from the United States Department of Energy website,
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www.afdc.energv.gov/fuels/prices.html or if that is permanently discontinued, another
CNG price published by a State or the Federal government selected by Director.

"DOE Diesel" means the Diesel (On Highway) —Product /All Types for Area /
California (Period: Annual) price published monthly in the Official Energy Statistics
from the United States Department of Energy website,
http://tonto.eia.doe.gov/dnav/pet/pet pri qnd dcus sca m.htm, or if that is
permanently discontinued, Producers Price Index- Commodities Fuels and related
products and power/No.2 diesel fuel Series Id: WPU057303 published by the
United States Bureau of Labor Statistics at http://data.bls.gov/cqi-bin/surveymost.

"EIA LNG" means the average for fuel — Pcoduct/All Types for Area/California
(Period: Annual) price published monthly in the Official Energy Statistics from the
United States Energy Information Administration website,
http://tonto.eia.doe.gov/dnav/nq/nq pri sum dcu SCA m.htm, or if that is
permanently discontinued, another CNG price published by the State of California
or the Federal government selected by Director.

"LNG Fuel Component" means five percent of the Customer Service Fee shown on
the Service Fee schedule times the percentage of Vehicles that use liquid natural gas.

"Service Component" means 65 percent of the Service Fee shown on the
Customer Service Fee schedule.

"Weighted Customer Service Fee Adjustment Percentage" means sum of the
adjustments due to changes in the CPI, DOE CNG, EIA LNG, and disposal tipping
fees calculated as provided in items B, C, and D of Exhibit 7, respectively.

H. Temporarily Discontinued Indices

If a price or index is temporarily discontinued on the date of adjustment, the last
available price or index for the required period (such as Calendar Year or another
12-month period) will be used.
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ATTACHMENT 7-1 —Service Fee Adjustment Example

A. Annual increase or decrease in CPI Example (C of Exhibit 7)

Table 1—Adjustment Due to Change in CPI
Calculate percent change
in CPI
(12-month average, not
month-to-month)

03/01/15-02/29/16 221.64
03/01/16-02/28/17 228.59
Percent change 3.14% (not more than

COUNTY salar increase
Ad~ustment to Service Fee 100% of percent chan e in CPI 3.14%

B. Annual increase or decrease in Fuel Example (D of Exhibit 7)

Table 2A—Ad'ustment Due to Chan e in DOE CNG
Calculate percent change January, April, July, and October 2015 (2.26+1.99+2.02+2.21)/4 =
in DOE CNG 8.48/4 = 2.12
(average of quarters in January, April, July, and October 2016 (2.29+2.33+2.44+2.35)/4 =
year —which may vary, 9.41 /4 = 2.35
not quarter-to-quarter) Percent Change (2.35-2.12)/2,12 =

0.23/2.12 = 0.1085=10.85%
Adjustment to CNG Fuel 40% of fleet uses DOE CNG 0.40 X 10.85% _
Component %Fleet Fleet=4 CNG Vehicles, 6 LNG Vehicles 4.34%

Table 2B -Adjustment Due to Change in EIA LNG
Calculate percent change in
EIA LNG (12-month average,
not month-to-month)

03/01 /15-02/29/16 121.63
03/01 /16-02/28/17 153.01
Percent Chan e 2.58%

Adjustment to LNG Fuel
Component (% Fleet)

60% of fleet uses EIA LNG
(Fleet=4 CNG Vehicles, 6 LNG Vehicles)

0.60 X 10.85% _
6.51

C. Changes in DisposaUDiversion Tipping Fees Example (E of Exhibit 7)

Table 3A—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility One
Calculate percentage
change in Disposal tipping
fees

01/01/14 Contract started 9/1/14 $50.00
01/01/15 $52.00
01 /01 /16 $55.00
Percent change (compare to 2014
since no ad~ustment allowed rior ear

10.00%

Ad~ustment to Disposal 45% of Disposal at this facilit 0.45 X 10.00°/o = 4.50%

Table 36—Adjustment Due to Change in Refuse Disposal Tipping Fees at Facility Two
Calculate percentage
change in Disposal tipping
fees

01/01/14 Contract started 9/1/14 $40.00
01/01/15 $43.00
01 /01 /16 $46.00
Percent change (compare to 2014
since no ad ustment allowed prior ear

15.00%

Ad'ustment to Disposal 55% of Disposal at this facilit 0.55 X 15.00°/o = 8.25%

Table 3C—Adjustment Due to Change in Green Waste Diversion Tipping Fees at Facility
Calculate percentage
change in Diversion tipping
fees

01 /01 /14 CONTRACT started 9/1 /14) $30.00
01 /01 /15 $30.00
01 /01 /16 $36.00
Percent change (compare to 2014
since no ad~ustment allowed rior ear

20.00%
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D. Weighted Service Fee Adjustment Percentage Example {C, D, and E of Exhibit 7j

Table 4—Sum of Ad'ustments
Service Fee Component Relative weight of Adjustment due to change Weighted Service

Service Fee in indices/ change in Fee Adjustment
dis sal ti in fees Percenta e

Service Com onent CPI 65% of Service Fee 3.14% 2.05%
Fuel Com onent 5% of Service Fee 6.51 % + 4.34% 0.54%
Refuse Disposal 20% of Service Fee 4.50% + 8.25% 2.55%
Com onent
Green Waste Diversion 10% of Service Fee 20.00% 2.00%
Com onent
Weighted Service Fee 7.14%
Ad'ustment Percents e
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Enclosure A
PW-4.2.3
Revised

ATTACHMENT 7-2.3 —Task 1 Service Fees
Santa Monica Mountains

Proposer must provide a rate for each item below. Failure to do so may result in the
proposal/bid being rejected as nonresponsive. Amount of fees billed to Customer listed
below are to include the franchise fees.

Services Monthly Rate Per Customer
_ _ (Billed to Customer)___

MONTHLY RATE
Monthly Rate for Cart Basic Services (Exhibit 3A1)

• One 96-gallon (0.5 cu yd) Refuse Cart $ ~1 ~2~
• One or two 96-gallon (0.5 cu yd) Recyclables Cart $~`~ Z
• One or two 96-gallon {0.5 cu yd} Green Waste Cart $ ~ ~ ~ ~~

Sum of Refuse, Rec clables, and Green Waste
J~

~3~• (Total)

DISCOUNTS SUBTRACTED FROM MONTHLY RATE
Monthly Discounts (Section 7A3)

• Senior -25% of Basic Services Total

SURCHARGES ADDED TO MONTHLY RATE
Additional Containers beyond Basic Services, which is 1 Refuse,
2 Recyclables, and 2 Green Waste
(Exhibit 3A1 D2 and Section 7A2b)

$10
• One 96-gallon Refuse Cart (beyond 1 basic) ~6
• One 96-gallon Recyclables Cart (beyond 2 basic) ~8
• One 96- allon Green Waste Cart be and 2 basic
Additional On-Call Pickups beyond 3 per year
(Exhibit 3A1 H3 and Section 7A2e)

'

~o
• Bulky Items, excess waste, or Green Waste (per visit to Collect $~ (on-time charge equal to

all items 75% of Basic Service Rate)
Container Size Exchange beyond 1 per year (Exhibit 3A1 D3)

• Each additional exchan e
o~

$ ~~
Roll-0ut Service for non-ElderiylDisabled
(F~chibit 3A1 I and Section 7A2d)

+5°Io of Basic Services Total
• Mandatory Minimum Service {Up to 10 feet) S~ (25% of Basic Services Total)

{ • Full Service (Up to 50 feet) N gotiated with Customer
• Extended Full Service Over 100 feet ~l . p
Difficult to Service (Exhibit 3A1 O and Section 7A2c) If applicable to Service Area

• Cost per Customer
;,o

S~ ~ (50% of Basic Services
Total)

Page 1 of 2
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Enclosure A
PW-4.2.3
Revised

Services ~ ~ J Monthly Rate Per Customer
f Billed to Customer--Manure Service per collec4on each week ; If applicable to Service Area

(Exhibit 3A1 D13 and Section 7A2g) '~

• 64-gallon Cart $ t"4Z'.~~
• 2-cubic yard Dumpster ~ ►~I o u=
• Roll-Out/Scout Service Negotiated with Customer
Bear Resistant Cart-fee per Cart Ifapplicablet~ServioeArea
(Exhibit 3Al2 D1 and Section 7A2h)

• 96~allon Cart (Rental with free replacement forTerm) $n/a
• 96 allon Cart (Purchase without free re lacement $n/a (one-time)
Locking Recyclables Cart (Exhibit 3A1 D14)

I
• 96 allon Cart ~

y6'

$~~' (one-time)
Billing Fees (Section 767)

( • Late fee 10%
• Interruption of service j $25

( • Returned checks X25

Proposers ars responsible far independently investigating service conditions in the
Service Area prior to submission.

Proposer's Printed Name Pr er's gn ure Date Signed

P:laepub~5ervice Coalracts~CONTRAC'I~DavidIFRANCHISE120t712917 Rebid101 Santa Monica Mountains-Avocado HeightsSouthWhittier~Addendums and Informational UpdatesWddendum 31Form PW-42.1 forAdderdum 3 Revised 1 t 18.17 docx

Page2of2
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Enclosure B
PW-4.3.3 Revised 2

ATTACHMENT 7-3.3 Task 2 Service Fees
Santa Monica Mountains

Proposer must provide a Service Fee for each item below. Failure to do so may result in the proposal/bid
being rejected as nonresponsive.

Abandoned Waste Weekly Cottection IExhihit 4A2 A and Sertinn 7 Cl ~

Fee Est(mated
Annual TotalServices Annual
Fee x Quantity) ,Quantities i

Expected Number of Incidents i ~ 6C~
~~L• ~

,Z q
(up to 26 of up to 4 cu yds) $ /per incident 26 $ ~ /~• Ba
• Alleys (0 miles)
• Parkwa s, Sidewalks, Streets 508.93 miles
More Than Expected Humber of Incidents
(between 27 and 48, of up to 4 cu yds)

~
$ ~ ' /per incident 48 $ 7,a

Alleys, Parkways, Sidewalks, Streets_ .__ ~__
More than 4 cu yds, up to incidents

Alleys, Parkways, Sidewalks, Streets
~7 DVS

$ I~ S , /per incident 26 $ ~s~ ~• or ~

Abandoned Waste Dail Collection in Hot Zones Exhibit 3A2 A5

Services Fee Estimated
Annual

Annual Total

Quantities Fee x Quantity)
Monitoring
(0 zones, 0 tons) 0

Original Locations $0 /per foot (0 feet x 260 $0
days)

• Additional Hot Zones (up to 500 feet and up to 260 -
S~

r~
Ste.days) $_ r ___.Iperfoot 130,000 $ (1,

2̀60 days►Waste Collection with 4 cu yds or less
(0 feet)
• From Original Locations $0 /per day 260 ~ $0
• Additional Hot Zones Wasta Collection u to 5fl0

i P
~'

$ ~ ~ ~ ~' /per day 260 $ J~ 4fb, 60feet) (up to 260 days)
't

Waste Collection with more than 4 cu yds (up to 26
incidents)

.,- ~~
$ f 7 , /per incident 26 ~ $ ~{ 5 5 U . ~

Public Rece tacles Exhibit 3A2 B

Services Fee Estimated
Annual Annual Total

Quantities tFee x Quantity)
Standard or Solar Compactors n/a 0 $0assume CoNection twice er da , 6 da s r week
Additional Public Receptacles ~,

~~• ~i
13,000

~~~,(up to 25 more receptacles) $ /per receptacle (25 x 2 times $ -sue
x 5d x 52wks)

Total Proposed Annual Price far Task 2: ~ S o1 ~I ~, ~( G9~

Proposers are responsible for independently investigating service conditions in the Service Area priorto submission. .--~-"'

Proposer's Printed Name pos s ig ure date Signed
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Scope of Work -Part 11

FORM PW-4.4.3

ATTACHMENT 7-4.3 EMERGENCY SERVICE FEES
Santa Monica Mountains

Proposer musf provide a rate for each item below. Failure to do so may result .n theproposal/bid being rejecfed as nonresponsive.

Services Monthly Rafe Per Customer
billed to COUNTY

As-Needed Emergency (Section 11B)
• Task 1 Services Comparable MSW fees
• Solid Waste not in Containers ~ lD5 /ton and S ~«~ /cubic yard
• Roll-Off Containers or Drop-Off Events Comparable MSW fees
• Palm Fronds $ ~~  /hour per Vehicle

Proposers are responsible for independently investigating service conditions in theService Area.

l.~~rw1 1~~~'
Proposer's Printed Name

l I ~ ~n ~ Zo ~`~n
Pr user's ign ure Date Signed

P:taepuul5ervice CaiUactsICONTRp,CTl~avidlFRSNCHIS[~201T2057 F,ebidl6t RFP104.3 Form P6Yfi Service Fees.dxx

Page 1 ui 1
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Scope of Work -Part 11

EXhlIBIT 12-D2 —Liquidated Damages

Reference to "failure" refers to each occurrence of specified Breach (such as for each
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for
aggregate occurrences of those Breaches (such as for all Customers and Occupants on
a given route or day). Per day means each business day except as indicated.

If CONTRACTOR does not timely submit the applicable information, documentation or
complete report or incorporate comments, additions and corrections made by Director
within pay days of receipt of those comments, additions, and corrections, it shall pay the
following liquidated damages.

No. Descri tion of Li uidated Dama e Amount

CUSTOMER SERVICE

C01 For each failure to honor commitment to resolve Customer's or Occupants $100
first com taint in accordance with Section 6D1.

CO2 For each failure to honor commitment to resolve Customer's or Occupants $250
same complaint, which generated a second complaint, in accordance with
Section 6D1.

CO3 For each failure to honor commitment to resolve Customer's or Occupants $500 for each
same complaint, which generated a third or more complaint, in accordance subsequent
with Section 6D1. com taint

C04 For each failure to enter Customer or Occupant call or e-mail into log or $100
maintain and su I Records of com taints in accordance with Section 6D2.

C05 For each occurrence of charging any Customer more than the Customer $100 to COUNTY
owes for Task 1 Services (such as for the wrong level of service) or per Customer plus
charging any Customer more than Customer Service Fees. returning 110% of

overcharged amount
a able to Customer

C06 If CONTRACTOR violates the nondiscrimination provisions of this $500
CONTRACT, includin Exhibit 5.

CONTRACT LANGUAGE

L01 Failure to maintain an emergency number or make staff available thereat $75 per day
in accordance with item J1 of Section 4.

L02 Failure to provide documentation for review or comment by Director or $1,000 per
obtain any approval, consent or other permission of Director required under occurrence and
this CONTRACT, including: $1,000 each
• Customer and Occupant correspondence under item F of Section 4 calendar day before
• Publicity materials under item G1 of Section 4; retraction or
• News releases and trade journal articles related to Solid Waste correction of

Collection Services, under item G2 of Section 4 misinformation
• Customer and Occu ant outreach materials under item L of Exhibit 3A1. identified by Director

L03 Failure to timely submit documentation for review or comment by Director. $300 per
occurrence plus
$100 er da late

L04 Each failure during any calendar month to return Director calls or to timely meet $500
with COUNTY in accordance with Section 4H.

L05 Each failure to timely submit satisfactory proof of notification (mailing) in $200
accordance with item Lob 4 of Exhibit 3A1.
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Scope of Work -Part 11

No. Description of Liquidated Damage Amount
L06 Marketing or distributing mailing lists with the names and addresses of $10 per Customer

Customers and Occupants, in accordance with Section 1 F. and Occupant per
occurrence

L07 Failure to maintain telephone service in accordance with Section 6B. $75 per da
L08 Failure to maintain electronic/paperless service in accordance with $75 per day

Section 6C.
L09 Failure to allow Director to inspect, audit, review records, or copy Records $500

in accordance with Section 9C.
L10 Failure to timely submit AB 939 Records or other required Records in $100 per week late

accordance with item E of Section 9.

REPORTING TO COUNTY

R01 Failure to submit Monthly reports in accordance with items 10A1 and 1081 $100 per day
of Exhibit 3D .

R02 Failure to submit Quarterly reports in accordance with items 10A2 and $200 per day
10B2 of Exhibit 3D.

R03 Failure to submit Annual reports in accordance with items 10A3 and 10B2 $300 per day
of Exhibit 3D

R04 Failure to report adverse information in accordance with items 10C, B, D, $300 per
and E of Exhibit 3D. occurrence

R05 Failure to deliver Route maps and schedules in accordance with item B16 $100 per day
of Exhibit 3D.

R06 Failure to submit GPS Reports or video in accordance with item E9 of $100 per day per
Exhibit 3A1 vehicle

SERVICES TO CUSTOMERS, OCCUPANTS, AND COUNTY

S01 For each failure to Collect Solid Waste in accordance with Section 6D3 and $500 per day plus
item B of Exhibit 3A1. $10 for each missed

Occupant er da
S02 Failure to immediately clean up litter, spills or liquid leaks in accordance $150 per parcel per

with Section 4A1, 4A2 or 4A3, respective) calendar da
S03 For each failure to prevent spills or liquid leaks in accordance with Section $500

4A2 and 4A3.
SO4 For each failure to equip a Collection Vehicle with signs in accordance with $100 per week

item E9 of Exhibit 3A1.
S05 For each occurrence of excessive noise in accordance with item A4 of $300

Section 4.
S06 Commingling materials from outside the Service Area with Solid Waste that $500 per Vehicle-

CONTRACTORCollects inside the Service Area, in accordance with item I Occurrence
of Section 4.

S07 For each failure to follow its Unpermitted Waste Screening Protocol in $500
accordance with item A of Section 13.

S08 Failure to repair damage caused to private property in accordance with $150
Part 9C of Exhibit 5.

S09 Failure of any Vehicle to deliver Solid Waste to the Solid Waste Facilities $500 per
desi Hated b CONTRACTOR in accordance with item F of Exhibit 3A1. Vehicle

S10 For each occurrence Collecting any Solid Waste during unauthorized hours $500 plus $10 for
prohibited under item B2 of Exhibit 3A1, without Director approval. each Container or

Bulk Item Collected
S11 For each failure to timely provide, maintain, or repair Container in $25 per day

accordance with item D of Exhibit 3A1.
S12 For each occurrence of failing to return emptied Container upright, or to $250

their Set-Out Sites, or placing Container in a location that impedes
pedestrian or vehicular traffic in accordance with item D5 of Exhibit 3A1.
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Scope of Work -Part 11

No. Descri tion of Li uidated Dama e ~ Amount
S13 For each use of an unapproved Container design including labeling, in $50

accordance with Section 13D and item D of Exhibit 3A
S14 For each occurrence of disposing of Recyclables, or mixing Recyclables or $200 per Vehicle

Green Waste with Refuse in accordance with item G2 of Exhibit 3A1.
S15 For each failure to maintain any Vehicle in accordance with Applicable Law $150 per Vehicle

er da
S16 For each failure to tag uncollected Solid Waste and keep a record of $150

reason, in accordance with Section 4C
S17 For each failure to Collect Abandoned Waste within 2 Service Days of $100 per day

Director re uest, in accordance with item A of Exhibit 3A2.
S18 For failure to maintain an alley segment (1 block) or a Hot Zone (1 area) on $250 per day

the scheduled da , in accordance with items A5 of Exhibit 3A2.
S19 For each failure to Collect Solid Waste from public receptacles on the $50 per receptacle

scheduled day and time or failure to maintain (clean) receptacle, in per missed collection
accordance with item B of Exhibit 3A2.

S20 Failure to maintain and operate GPS and Video Equipment in working $100 per Vehicle
order, in accordance with item E9 of Exhibit 3A1. er da

By placing initials below at the places provided, each Party specifically confirms the
accuracy of the statements made above and the fact that each Party has had many
opportunities to consult with legal counsel and obtain an explanation of liquidated damage
provisions of the time that this CONTRACT was made.

CONTRACTOR
I nitial Here: _ 1i~,~~>

P:\aepub\Service Contracts\CONTRACT1David\FRANCHISE\2017\2017 Rebid\01 Santa Monica Mountains-Avocado Heights-South
Whittier\Contract\GI Industries dba Waste Management\03SOW-Exhibits 11.28.17 StaMonMtns.docx
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Item 16.A.1.2 Service Area and Collection Schedule

Santa Monica Mountains

Service Area
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Collection Schedule —Detail A
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Collection Schedule —Detail B
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Collection Schedule —Detail C



Collection Schedule —Detail D
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Item 16.A.2.2 Hot Zones

Santa Monica Mountains

There are currently no hot zones in this service area, however, locations may be
added/changed throughout the term of the contract upon notification by the Director.



Item 16.6.1 Cart Lid Labels

TRASH ONLY / BASURA SOLI
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES

Palm Fronds
Household Waste

Àntifreeze klous~Mgid CM
Thinner, Pa~nt~,fatex o~Yo~E
Monitors, etc.
For more info tttt abaul
contact: i (888) !1k aK
To Request Replac
contact waste Hau~am~y

Green Waste
Recyclabies

Hojas de palme~as
Res~duos dom~sticos

Concrete
Construction Debris
'Hazardous and

Electronic Waste. ` ,
(~

Motor Oi4 Paint

~y

=q~~ongelante,~e~s, Lirripia
ed, Televisions, yente'de pmtUra, Pintur

ELATE
TABLES

': •> e os verdes
~ ~e s

~̀ , ~ Re ~ s de construc-
cion ..-._~~

~'y'Desecho~ peli_grosos y
lectro esticos

,del hogar, Aoeite de moUor, Dilo-
~~o en base de aceite, televiso-

`, res,,mbnito[es;~etc.*.,,,_„.,~
sposing th~se ma vial$ Para mks infor addn acerca de la elimination de estas mate-
~anlA.co,{rf , Tales 11e~ is ""1 (888j CLEAN LA o UeanLA.com
i(o~ Additional '~~(,5) a solicitar ree plazo de, y / o carritos adicionales, comuni-
g$8 XX-X~cXX, ~,,.-'` q~~ ion (Waste erName)1-888XXX-XXXX

~~ +- (Ctrl)

+~,~ RECYCLABLES ONLY /
ACCEPTABLE

Pager
Aluminum
Metal
Cardboard
Plastic Bottles
Glass

=Antifreeze, He
Thinner, Paints;
Monitors, etc.
For more infom
contact: i (888)
To Request Re
co~tad ~ Waste t

RECICLABL~, SOLAMENTE ~~
NOT ACCEPTABLE ACEPTABLES k PTABLES

Garbage El localizador .~ a
Fluids Aluminio ' ~ `Li
Batteries Metal € ~Ba~t[
Diapers Ga"rEon ~ F P s
Green Waste eotettas de pfa3tico ~ ~t eseet~tf verdes
Styrofoam Vidrio °s t, ' Esp u~`tt8 e pgiigstiEgDg
'tfazardous and '~'6ese s p`eG,grosos y

Electronic Waste ~ ~. ~ ~~~ ~E ct domesUcos

dd Gleaners,~flotor` Oil, Paint sAirti ongelanbe, tir~pl~dores del hogar, Aceite de motor, Dilu-
nro~-based, Televisions, yenta de pint~lra, P~nturas de latex o en base de aceite, televiso-

'~t ~` << res mci~aresy etc.
r pc~,irr~ fh~se inateciat~ 'Bari mas inforniacion acerca de la elimination de estos materia-
~~or ,} ` .~O ~,,..--°~' les (lame al:~~ (888j CLEAN LA o CleanLA.com

Para solicitar reamplazo de, y / o carritas adicio~afes, comunique-
se con4Waste Hauler Name} 1-888XXX-XX~C

GREEN VI#ASTE UN~Y / DESECHOS VE ~ .. ES S I.AMENTE
ACCEPTABLE NOT ACCEPTABLE ACEPTABLES '1 ABLES

Leaves Construction Debris Hojas ~, ~d construccidn
Grass Clippings
Branches

Garbage
Palm Tree Trimmings Recortes de Cis ed ~ ~ ~

' P Reco1'" paimeras
Brush
Saw Dust

Palm Fronds
Cactus

Ramas
~~o messArbusto ~ j ~-~;

Tree Trimmings Rocks
Plastic or Paper'Bags

Aserrin ` ~. ~ P'iedraRecortes ~e arbol s
Animal Waste

~''

go"~ as d lastico o papal
~Dese~e'̀̀~ 'Hazardous and

'+~'r~
':

mascotas
~'~ Desechos peligrosos yElec ron t"`Waste

.,~.,, Electrodomesticos

Àrrtifreeze, Hour
Thinner, Paints; late

cleaners, Mo6or Oil, Paint
bred, Televisigfis';

*ArrEico'~ge nte, timpiadores del hogar, Aceite de motor, Dilu-
j~en ntura, Pinturas de latex o en base de aceite, televiso-

Monitors,etc. , mor~tores, etc.
For more irrFormatio ut d gthese rt}~teri~ls -'~ Para mas informa~acerca de Ea elimination de estos materia-
contad: l (888) CLEA .cbEt'~ / les (lame al: 1 (888) CLEAN LA o CleanlA.com
To Request Replace Addi~h5nal C~f(5) Para solicitar reamPlazo de, y / o carritos adicionales, comunique-
contact (Waste Hauler XXX-XXXX. se con (Waste Hauler Name} 1-888 XXX-XXXX
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Item 16.6.2 — Dumpster Labels

0

Please do not ace #~azardotrs waste materials i~ this bin.
Examples of items that are prahibited include.

• Afl batteries

• Paint

• Pesticides

• Household cleanersJchemicals

• Vehrcle fluids {antifreeze, motor oil, etc.)

Prescription drugs

• Sharps (syringes, lancets}

• All other hazardous waste
labeled toxic, poison,
corrosive, flammable,
combustible or irritant

;.. /

N C) • ---'

~'""`~"~'`~ Residents may dispose of these materials far free by
contacting (888) CleanlA ar visit www.GleanlA.cam

~~ r

~~:~.,.
.

~~
~',t ~ ri,!





Item 16.6.3 —Vehicle Billboards
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Item 16.C.1 -Street and Alley Miles

Franchise Area Street Miles Alley Miles

Avocado Heights 44.71 0.00
Santa Monica Mountains 508.93 0.00
South Whittier 134.87 3.27

Please note that the proposer is still responsible for independently investigating

service conditions in these areas.



Item 16.C.5 -Parcel Counts and Number of Customers

Avocado Heights

Land
Classification

Parcel
Count

Estimated
Number of
Customers

Estimated
Number of
Customers
receiving
bin service

Reported
Number of
Customers
as of 4th

Quarter 2016

Single Family 3,517 3,517
2 Units 115 230
Condominiums 165
3 Units 15
4 Units 7
5 +Units 9
Commercial 235
I nstitutions 21
Vacant Land 167
Total 4,251 3,747 0 3,238

South Whittier

Land
Classification

Parcel
Count

Estimated
Number of
Customers

Estimated
Number of
Customers
receiving
bin service

Reported
Number of
Customers
as of 4th

Quarter 2016
Single Family 12,879 12,879
2 Units 353 706
Condominiums 599
3 Units 131
4 Units 111
5 +Units 178
Commercial 176
I nstitutions 52
Vacant Land 123
Total 14,602 13,585 66 14,316

Santa Monica Mountains

Land
Classification

Parcel
Count

Estimated
Number of
Customers

Estimated
Number of
Customers
receiving
bin service

Reported
Number of
Customers
as of 4th

Quarter 2016
Single Family 4,640 4,640
2 Units 41 82
Condominiums 338
3 Units 9
4 Units 2
5 +Units 25
Commercial 92
I nstitutions 52
Vacant Land 5,149
Total 10,348 4,722 0 3,344



Item 16.C.6 -Tonnages

Abandoned
Name of Residential Franchise Area or Garbage Solid Waste (in tons) Collected in 2016 Annual Clean-

Waste
Up Tonnage in

Disposal District Tonnage in
2016

2016
Refuse Recyclables Green Waste

Avocado Heights 5,652.59 1,057.12 2,319.28 105.46 2.57
Santa Monica Mountains 2,760.89 1,508.81 2,351.40 N/A ** 0.33
South Whittier 19,703.07 3,757.54 7,223.01 187.73 5.04

* The information contained in this table was reported by the current franchisee. However, the proposer is still responsible for
independently investigating service conditions in these areas.

** Due to safety concerns, the current waste hauler has provided additional number of bulky item collections as an alternative to the
Annual Cleanup Event.



Item 16. D.1 County and Contractor Letters

County Letter

(County Letterhead)

XXXX XX, 2017

Dear Property Owner/Tenant:

TRASH COLLECTION SERVICE FOR (NAME OF SERVICE AREA)

The County of Los Angeles Board of Supervisors recently awarded (NAME OF NEW WASTE HAULER)
an exclusive seven-year franchise to provide trash collection and recycling services in carts to all
single-family and two-unit residential properties within the unincorporated communities of (NAME OF
SERVICE AREA) commencing on XXXX XX, 2017. As the administrator of the franchise, Public Works is
committed to enhancing the quality of service in your community..

am pleased to report that the monthly basic rate for standard service will be lowered to $XX.XX. Please refer
to the fact sheet in back of this letter for more information regarding your new service. In addition, (NAME
OF NEW WASTE HAULER) will send a welcome packet further explaining the new services as well as
information regarding the collection of current carts and delivery of new carts. All outstanding bills to your
current waste hauler,
(NAME OF OLD WASTE HAULER), should be paid by XXXX XX, 2017.

Multifamily properties (three units or more, condominiums and town homes) and commercial properties have
the option to receive their trash and recycling services by continuing bin/dumpster service through their
existing hauler, subscribing with any of the County's authorized commercial franchise hauler, or may receive
the new franchise cart service by contacting (NAME OF NEW WASTE HAULER) at the number below.

In addition, to ensure a successful and smooth transition, (NAME OF NEW WASTE HAULER) will be
conducting community meetings in order to provide additional information and answer questions. Further
details to these, meetings will be provided by (NAME OF NEW WASTE HAULER) in the upcoming weeks and
will also be posted at our website at www.CleanLA.com.

~ ;'
If you have any questions, please, call our franchise hotline at 1(888) CLEAN LA (253-2652), Monday through
Thursday,,? a.m: to 5 p:m, You'may also contact (NAME OF NEW WASTE HAULER) Customer Service
Department at (800) XXX X~CX, Monday through Friday, 7 a.m. to 5 p.m. and Saturday, 8 a.m. to 12 p.m.

~ >
~;,~

Very truly yours, ~~~<J

GAIL FARBER
Director of Public W

STEVEN E. MILEWSKI
Senior Civil Engineer
Environmental Programs Division

CW



~~,~ of cos qHc ~,

~̀~ ~`~~: County of Los Angeles Department of Public Works __ ~

~:~~'' ~y~' .' PUBLIC WORKS
~_ (NAME OF SERVICE AREA) ~

TRASH COLLECTION FRANCHISE \~~""~_~~,i,

When will the new franchise waste collection services begin?
The new services are scheduled to begin XXXX XX, 2017.

Who will be my new waste hauler?
(NAME OF NEW WASTE HAULER) will be your new waste hauler.

How was the new waste hauler selected?
The County utilizes a competitive process in selecting a waste hauler. Invitations are sent to all permitted
waste haulers to submit proposals. The proposals are then evaluated based on specified criteria such as
proposed rate, work plan, experience, financial strength, and other factors. This process ensures quality
service at competitive rates. -- -`

What will my new rate be under the new agreement?
Beginning on (DATE OF FIRST DAY OF SERVICE), the rates will be $XX.XX per month for basic service
and $XX.XX per month with senior discount (for qualifying seniors). These rates will be fixed for at least the
first year of service.

What if I have questions?
Call (NAME OF NEW WASTE HAULER) Customer Service Department at (800) XXX-XXXX, call the County
at 1(888) CLEAN LA (253-2652), or attend the community meetings.

What service features are included in the basic rate?
All (NAME OF NEW WASTE HAULER) customers receive:

• Once a week automated refuse, green-waste and recyclables collection service
• One 96-gallon trash cart, one 96-gallon green-waste cart, and one 96-gallon recyclables cart

(carts smaller than 96-gallon are available upon request)
• One extra green-waste cart and/or one extra recyclable cart free of charge, upon request
• Additional carts beyond the allotted free carts can be requested at the low rate of $5 per month
• Holiday Tree curbside collection service
• Annual curbside clean-up event (including electronic waste) for residential customers
• Four (4) on call pick-ups a year of bulky items
• Four (4) on call pick-ups a year of excess green-waste in bags and bundles
• Four (4) on call pick-ups a year of excess trash in bags
• SHARPS collection and disposal services for needle, lancets, etc. upon request
• Roll-out service for qualifying elderly and/or disabled customers, upon request
• 25 percent senior discount for heads of household 62 or older who either (a) qualify for utility rate

discounts based on financial need or (b) generate small amounts of waste and use a 35-gallon cart
for trash

• Collection and disposal of abandoned waste found in alleys and public right-of-ways
• Mulch and compost giveaways



Contractor Letter

(Waste Hauler Letterhead)

Dear Customer:

The County of Los Angeles Board of Supervisors recently awarded an exclusive seven-year franchise agreement to
(NAME OF NEW WASTE HAULER) to provide trash collection and recycling services in carts to all single-family and
two-unit residential properties within the (NAME OF SERVICE AREA) franchise area. Effective (XXXXX XX, 2017),
(NAME OF NEW WASTE HAULER) will be the new waste hauler for your community. We look forward to providing you
the highest quality of solid waste and recycling services.

Standard services will include three new 96-gallon carts: one black for household trash, one blue cart for recyclables,
and one green cart for green waste at a monthly rate of $XX.XX per month, a savings of XX%. Asa (NAME OF NEW
WASTE HAULER) customer, you are also entitled to free on-call bulky item collections four times per year, holiday tree
collection, and curbside community cleanups. Senior residents may be eligible fora 25% discount if they meet the
criteria. For a summary of your new services and rates, enclosed are th" to Sheet and Terms and Conditions. Please
contact our Customer Service Department for additional inf n or t - ~ est special services such as roll-out/back
yard service, discount (senior), smaller 64 or 32-gallon c carts.

s
Your new 96-gallon carts will be delivered between the ho rs of 6:00 0 6:00 on one of your trash collection days
during the period of XXXXX XX, 2017 through XXXXX XX, 2017. Removal of your (NAME OF OLD WASTE HAULER)
carts will occur simultaneously the same day. If delivery and removal do not occur by 6:00 pm, please take in your
(NAME OF OLD WASTE HAULER) carts and remember to continue taking them out and leaving them at curbside up to
6:00 pm on the following trash collection day until they are removed and new (NAME OF NEW WASTE HAULER) carts
are delivered. Please begin using your new (NAME OF NEW WASTE HAULER) carts as you receive them and (NAME
OF OLD WASTE HAULER) will service them until October 31, 2014. (NAME OF NEW WASTE HAULER) will begin
service under the new franchise agreement on XXXXX XX, 2017.

To better provide residents with information regarding services under the new franchise agreement and answer
questions that residents may have, (NAME OF NEW WASTE HAULER) will be conducting community information
meetings. These meetings will be held at the (NAME OF LOCATION AND ADDRESS), on the following dates:

• Thursday, XXXXX XX, 2017, at 6:00 p.m.-
• Saturday, XXXXX XX, 2017, at 10:00 a.m.

(NAME ' EW WASTE HAULER) is a family owned and operated local solid waste and recycling company serving
Southe lifornia since 1986. Our ownership is three generations strong with a combined total of close to 100 years'
experie in the waste and recyclt~,g`~industry, and we look forward to providing your solid waste and recycling needs.
We grea reciate opportunity to provide quality service in your community.

Should you have any questions or concerns, please contact us toll-free at XXX-XXX-XXXX Monday through Friday from
7:00 am to 5:00 pm and Saturdays from 8:00 am to 12:00 pm.

Sincerely,
(NAME OF NEW WASTE HAULER)



Item 16.D.2 -Non-Collection Notice
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Item 16.D.3 Terms and Conditions

TERMS ANO COND[TIONS
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Item 16.D.4.a —Residential Service Brochure

HOLIDAY TREE COLLECTION BASIC SERVICES INCLUDED
Collection ut holiday Uees (i.e., ChriStrnas
trees, Hanukkah bush, etc.j fmm the curb en WASTE WLLECTIONreviAarly xheduled coliectlon day.

Guide to automate4 cdlection of trash, ~cr tiables, and

ANNUAL CURBSIDE CLEANUP
/j organics each week on a regular colitttion dayts).

A cleanup ~„ x~v« ~ ~~ .,~:.~ Trash Servicewherein all twiky items, press vash, and excc~.: ~Rn
;et of one 64 gallon black, one 96-gatloo blue.creep vnzt= wilt be cWfected from the curb.
and ape %gallon green cart arA prorided.

MOVE IN/MOVE OUT
EXTRA CARTS AT NO ADDITIONAL tHARGE&oily itmtt, up m a maximum of 70 it~na pcx "';~ f+ Upon request. One addi[innal 96 gallon bluepickig~, vnll be cdiected vnthin 14 days of

astaner aurxmt beh~g opined w dosed.

li
~~~yyy '~' ~ I II 

I

~~i
andlar one additirral 76 gallon green carts.

SHARPS COLLECTION ALTERNATNE SIZE CARTS
Upon receivi~w, recF~t from cutomer, up to taur Upon request, if }emu have space limitation:, you

µJHOTOCONTACT ~Sharpsmntainersper~~~earvAttbeprwided.along n:a~re~eive~itt;er6aor32gallcncarts.
with apre-paid paztage tontain=r In mail back
filled Sharps containers fa dispo-sil. BULKY REM PICK-UP

Up to tour times per year, with a maximum of 10
MULCH AND COMPOST EVENTS ■ items per pickup, bulky items (i.e., refrfgerators,a drive-u~ event wherein ~ntomers can re+:ehre

ranches, etc..) wiU be collectM upon a minimum
m°~', ~'; ̀~ ̀ ~`~`. °a`~ a^° ~'~~ °` "~ Residential Trash of 24-hair notice by calling our tustomer serviceevents will be announced hvu weeks in advance. For service questions or requests: Cepirtrcie~t~,J (,.,1

ROLL-0UT SERVICES
F Y qualified ef~kriy and disabled aewmen, cuts

Flease contact your waste hauler. aI1U ReC~IC~aIJICS
EXCESS TRASH PICKUP

vdll be rolled alt from cu;tcmers storage to the P rod ra m Up m four times per ;car, v:ith a max9mum of 5
cdicrtion vehict= then back to storage at ~o bags per pickup wilt be collected upon a minimum
additional c[nt. This sxvice h available for ether ~ ~ of 2J~hour noU.e by calling our custonmr service
iatomers, upon request, fa a ch~uve (pled on the department.

rate s!x'r[
Unincorporated Los Angeles CountyFor general or enNrunmentnl queslio~s

COmrttu~iti25 ~CE55 GREEN WASTE PICKUP
HOUSEHOLD HAZARDOUS WASTE or far customer servico complaints: Up ro (~sr times per year, with a maximum of f0
COLLECTION FOR ELDERLY AND

~ R83 or www,CleanLA.cmn
~ ~ ~~~~~~ bags a bundles per pickup wSt( Ce colicYted aeon

DISABLED a mr~imum of 2J hour rwticP M~ calling our
U~r>n re:nie;t fiom nuafiiic~i i:ustbnxv. housetw{d customer S2rviCe department.
t~azarAota waste wi4t be calleCted ircm set out site
avreed igon with the customer.

Black Cart is for Trash B(ue Cart is for Rec ctabiesY Green Cart is for Green Waste

___

FRE ~E~T~_Y A.S ~{~~} ~.~)~ST~d+`~$
- Q~ -•^^-~----~~~~ - ~ --~-~

Who do I call to request services such as
bulky item collection or replacement of
damaged carts?

!ill v~r~~ce requests, inctucling replxe(r~eni of
Aama~] carts, mat bra made directly vritli the
F•rastn t~ul~~,

What happens if my waste hauler mixes my
recyclable materials with the uaih?

Yar 6lACK cart is for trash. Do rrot place trash Ya~r BLUE cart i~ fa recyclaMes. Ore: Mid(tin~vit Yrxv GREEt! cart is to 6e used fa green waste ~y~te twirlers are requireA to cdlec[ seµarak~lyin tF~e &ue Recycitng a Green prganics cart w ~,y~(,~e cart iz a}ailabla upon rcyucst, at no nw~teriats mty. PtEvse do rot place bagged green ~~ Vash, recyclable nN[eriats, vH1 green v2rie. itit visit no[ be cd(ected. Additional Vash cv6
are a•.~iWble, upon request, fa a wrcf~r~±
Iisied m the rate slice[. If yar cart is
d3ir~cd, ft vril( be repaired a' mPlued at no
chuve.

adefltica~t charge.

Recyclable items include
At~rinum vid metal
Alumirwn cans

vraste in ttu! gtr~n cart.

Green waste items include:
6nrcf~
&uh

;vu otrsei4r your vraste hauler prizing recydaMes
or green vraste vdUi trash, vre request [ha[ ycu
p~~ ~~t P~lic (Yaks. tlas~iers touid in
~.4daticn may be fined fa exh occumnce. To
ensim contract cmplfarce, Pubtk l`:aia will ha:~e

DO MOT place the foliowin; materials in
the black wits:
• Fa[teries

~ ~~~~ foil
Broctxxps
~31~~~

Cv~d6oard

Grass di~nu~s
lc.~~.rs
Tree trinxnirrSK

inspe{[ors az,is;r~eef to m~i[or truh cdtecticn in
yairart~.

Who can I call if 1 have a complaint about
• ConsUixtiai uul [kanoli[ion Debris
• ElecUonic`:taste

C~ntXwter {k~{~er
Glass

Dq NOT place the following materials in the
black carts:

the tra.h collection services i receive?

• Fluorescent bulbs
• Gmen ;'taste

Irdec[iaa t'laste
ai

• PaaitP~Ni~

• Recytilablez
• tires

Fa infamatkx~ ai paper rlisposat of

Glass bottles and J'~r.
,gp9; nail
~~~

r~Xrd ~~«
, Ncs+spaper

Paper
p~~ t~

Plastic sofa a~ watw' bott4es
T~~ ~~
p~~ ~~S

Mind vaste
Cactia
CarsVixticxi deMis
c,~i,aa,
Paim fraxis
Palm tree trirtmiings

~ ~~~K «, ~~ ~

Reskle+i(s are encouraged [o contact Use vraste
hauler first to resd~;e isn~es concerning the delr.~ery.
of sen~ce. If the v+aste hauler fails to resot~.e an~
iss„e. v~~,,:~ ~«,tMc a~nu~ ~~:tom.

How will the Count ensure the residentsY
receive quality service from the hauler?

Tt~± Camty ~~rilt monita complia~xe vrith the
ser.~ice standarrls prewibed by the ttasli cntlec[km

twinelwid hazarticxK v~aste, Wease call ~ (88H)
ttc~an lA a visit the CrH.nr,~'s v~e6site at
Nh'hY.CIedI7LA.00171.

~
~i - #7 Plastic t~ttltn

~ ~~~~0~

avrecNrmrit m~f emur~ resWents rece'r.~ cpr~~tiry
service. 1`laste haulers ~:A~o fail to meet U~ese
standards may be assesxni finis or ha:~e their

REMIIlDER: Please do not ut vazh in theP
Blue or Green carte

~~~t terminated by the Canty fa~ p~xu
perfamance.



Item 16.D.4.b —Multifamily Service Brochure

Request a Consultation ~~
Solicite una Consulm

We osfe~ fRE.E onsife evaluaticns aimed ai
increasinr recyr.ling, and reducing waste
generated on your premises. The visit will help
customize recycling and containers to meet
your needs.

Dfrecemos GftA7P5 uno visiro e sus ins[nfariones paro
determinar cdmo paede recidar mtis y rrduur !a
bcsurn qur genero. Du~anir !o vrsin lnmbEn
identifrearenms e/ proEramo de re~idn,%e y los tvtritas
a mnrrnedor cs de bns~ro cods adecoodns v sus
necesidndes.

Important NoCic¢! if you da not use Aepubirc
Servi.es os your lrvsh cnllertion provider, you coulA Ge Q
inarnins on adArtio+eol and unnecessary expense since =
bosh car/ection services required by [he Covnty of Lo: ~
Mgeles in your Garboge Dspowf Disfric[ are paid jar ~
by the property owner as o service fee charge on the ~
parcel's property tax bil'. Please viso rate the County m
does not proviCe scrv:~e Jee ~cimLursements to ,'^.,
property owners who choose to recehe sen;ces Jrom a ~D
der~fprent wn51e hou?er. Plense [ail 80 0 79 9-48 48 for y
frrrther +nfprmn[ion or assiztar, cr.. a
Aviso importan(e: S~ usted no ocupa o Rspubi;t
Servires cnmo su ptoveeAnr paro ei servrcia de la
colecta de bosu~a, es posibte qne este inwniendo urr

~
m

gasto odirronn! r inne[esarrn jv que !os srtwGvs de ~
co?edv de hasuin requeriJos poi et ConAado de Lns w
Mpetes en su dlstrito de desrcho de bazuro sari m
cubre~tos poi e1 due~io dr !o propieded conro un ecrgo
poi cuoto de servicio induidos en !o Jccturo de lo; n
Imp~e:tos de 7n propicdod. Por fovor lingo rn cuenfa `~
que el Condodo no do reembo/sas a los d<+eiio6 d[ ~
p+upiedodes que dgen re~ibir Ios servicios dt un ~
pro✓eedor difcrenle Por fo~mr liame of 80D~799aR9f
pa:a rcdb<r rxr:is ~rf.~vmourin n !ryad:o.

Tv rt. E}uc~t . ont ane ,:, sF r 1~re_ b-a'ky :tem
pick up or consi Ration ipritact

Aaro n( to rar o Ae bazu a stnidos
r,,.... .. _ ...,~: grander o una vrmtcr n sus..~., _. ,,

r !lnrne al:

Customer Service
DepaRamento de Servicio al Clien[e

~a~ RE
sPemV•icBs~C 500-299-4898

sit._ rcp~~blic5ervices.cornJs~tP/los-angelesca

a~=a~tt' ~~~
$~ _g ~.a`
~J ~n ~ ~ ~

~ ~. ~.pc¢
0 52

'9t~ac~
aRB~~~

~~'̂'p'bn-c

o$ +~—~n~~

U C ̂  W ~ 4~ oNs
~ ~ a
~Kq 3p

~~~4
~~ ~v
~ ~ d 9

"g~~~-
n~=
2 m' ,~

v'cx ~~,
~ ~ ~ m

Y ro

~"~<
~ ~- o
~ s~

;r R~:~ ~~~D
~ ,~

Dpp

~ ~
~ ~, C
s ~- N ~

Q n

RECYCLING

SERVICES
for Muki-Fmnily units within

the SelveAere Gnrbage Drsposaf District
pv~o unedodes de muJf~(amil+ore: drntro dd D;shim dt

Orsrcho de 8asuro de Belvedere.

~R~A REPUBLIC
~;. SERVICES

800-299-4898

site republic5ervices!site/los-aregeies-ca.com

The Law States:
La Ley fstipula:

To cun;erve dim7rushing ia~idfiil space and natural
resources. Cattfamia adop2eA Assembly dill 3.17,
which sets a Statewide recyc;ing g~xat of 754c ar~d
mandates recycling in the commercial sector
Efledive jury S. 2012. businesses chat p: oduce a[
least d cubic yard, of trash a week n:wt partiapate
in rery d:ng through one of the following:

Subscrbe to :ervlce that to8er'e; recydablr..
separete:y

• $ftlt~ Tdlffld~5 l0 d Rll%C+t~ Nd.(C EJf CCi•SSlfl~+
facility U~at diverts reryctabtes

• Se;f haul your own recyc~ables

Porn oMrror asp«+o en los ~errrJw¢s y censrrvnr recurs'-.
naru+'d¢s. Co;i~ .•nb ho ap~bcla !o prvps.esry do b
omblev 3d t, Io wo! rs:aCbca uno maro o to toryn dc(

•smdo de •eccJ ~a dd I50.~ po.n al:ecsor comcrc+.N. A pc.;.
del pr merc. de~ufro de7207.', :odors los u.:Idvdss, mu:u
J m c (de m:i: ds nnro urldada~~ den av:mi co~i un
pmgremo do rec:c7a/e o nu`rs Ca urta de arias upr~urns:

Conxa:ar un srMc:n qua rc,-oga recx/ob!cs per
sepn~olo
Ervror !os rec;c;oblas o uno emprc:a qve ncepru bns:~+o

7ro xt,rr .<uprop+q: .~cic.'ob:¢s

Our services include:
Nuestros servicios incluyen:

Tra,h collection recidabJes
Recaieccidn de Site visit m~s~lta-
bnsuro LIon
FREE retydables ~:~sito: o sus
collection instdacio,:c.
Recoteca6n GRaIIs Recycling guide.
de ~ericlab:es Sufos na.p t(
Reryclingcontain~ +ecicc,`e

err Bin fxdiangms
Ca~nios pars :os

x_. -p ~. `

.r -~,,:~Iinp; Services

What items Are Recyclable?
Yes

P!asiiC {~1 ~7) . New papers. Mag
Mosem:lkt 7/ a:ines, catalogs

Gtas. bo[Ue. ~~rdd~cos, Revrsm;

8oral:os do vrAna ~arologcz

• Aluminum L steel ' Paperboard. card

cans board

Ln+nx Jo atumtnJo y Cortuf~++as_ cannrei

f:a;ainm 11cs

White 8 cu~ored • lunk mail:. envo-
~~eT rope:

PaP<I bdnn,a yJu iu8lhHad po;rar

C~l~rPS 9tn5

Why recycle?
tPor qua reudar?

. ltcc;nsc-r,esnat~~rairesourcer;aadJand;ill
(Ja CC
Para ahonor rspnrp ca iu; ~~erttC¢: tx y come
war iecursoz q~~IToMC,

It proter Is ilia envieonment. -
Dara praCri~ar at n: sJ: n oin8~er:ie

No
Waxed paper cups Carbon paper
Vows ~ pope! vncr Faca7 rn~~in

~OdO • Food wrappers
Styrofoam

n
&w ..x~.os pogo comp

PrMuctos de Uni,rf du

Plant malerfal • Paper towet~
Plnrm: y vm:'am T~c11as dv pope!

Waxed CardbuarJ + Photographs
C;ytpnU;:os dr papa! Fctografids

~~~d~ • H3ZdfC10U5 W3i2C
PlOiflc bmtlers Bosurn rri,~r daf hn
Gorpav, da pfi:c'ro gcr

~~ ~ T~

It is mnrtdatoryfor mulU~famltydweN-
Irt~'S (S Of ITtOff Uf11C5)
Oorque es obi~goterro pnro urridades mclti-
Jomdinrex jdc 5 o m6s urrriodcs}

MULTI-FAMILY



Item 16.D.4.c —Commercial Service Brochure

SERVICES INCLUDED
1'!H~ TO CONTACT

~SI~ commercial properties in the

Garbage Disposal Districts
Garbage Disposal District are entitled
to the weekty services below. Contact

■
A Guide to

your waste hauler fa any questions

Trash ServiceWASTECOLLECTtON For service que.tionso~.eq~e,tr: 7~, Garbage Disposal [Nstrkt h an area
Cdlectkm of Vash, green waste arW Business within fhe unincorporated County of
recycWWez tt~ch vmek on a regular Plea,e contact your wage ha~~e~_ for your Los Angeles where an allocated level of
cdtection day(s). trash, rec}rcling, and green waste cdlectian
TRASH GRTS OR DUMPSTERS and other services are provided to residentr
Dumpsters a sets of plastic carts, in ~ ~ ~ and busfnesscn by a private waste Aau(er
appropriate sizes and quanti[ias, are

~ ~

wM contracts with the Camty of

prrr: icfed basetf on property land use
rocfes.

For general or environmental question,
ar for customer service complaints:

-y ~ ~ I~
..7ji

~ ~~
The pppartment of Public 5'~aks,

BULKY ITEM PICK-UP ~YT Emlronmentat Programs Diviskm rnersees
Eidky itertn (i.e., refrigera[as, (888) CI~anLA or CleanL4.com the contract.
caxhes, etc.j generated astte and '

Nl property owners in a GOD are enrolled faxt auMide. county of tos nngHes
uepartment of vublic rrwk. services and azseszed on Heir ar~ualELECTRONICS COLLECTION

Ol(~ PIE'C[fOt1iCS (I.P., CIXII(HRf(5,
Environmental Programs Division p~~y ~a~C bill.

monitors, co iers set curbside.P )

qpp 5. FICtnOfll Ave.
Alhambra, CA 97803 The level service and the anaunt cha is

CONSTRUCTION DEBRIS b~ised on the (and use codes asstvned to fhe
ltp m 61) painds of constnxdon and vn„voeanu.cam Garbage Disposal prop«tybytheCantyofLoznngelesOffice
dtvndition debris generated onsite ~' of the Assessor. See tt~e tat~e for a Itst of
and setcurtxide. DTS~'I"1CtS WW~ty types and the agxated wash
PUBLIC RECEPTACLES Servke.
Routine cdlecti~n of dixards in Any extraz hey~md the attaated service is
cwbside public receptacles Nrke a ':: . ~-..... ~ --~. arranged with and paid to tt~e waste haWer.
day, six days a vreek.
SIDEWALI6,PAR!(WAYS,@ALLEYS ausucwom~sRartine removal of abandoned waste vua~wwoaHs.

oral seieep6x3 of a4~eys.
OTHER SERVICES '--"
trxiude nxdch and targost giveavrays, Enrich lives through eBective and caang urvice
eler[ronks aril clothing drop~off events,
collection of hdiday Veer fdtaving
Clutttmas, and bian~wal site visit to
fP`.~i7J/ W~1$IA

to #'~ V~~.~\~h
_ .,

F'

. . .

,...,._~„~._ .._... .....

FREQUENTLY ASKED QUESTIGt.9~

~[~. .~.,v .

_... .. „

._ _. -
What is the current service ratd
Since 2001, charges Tor waste cWtection ~ - ~,

~ ~~ services in the Garbage Disposal Districts ha~~e
_

remained cantant. Please refer [o ya~r annual -
"._. ..,.~--.-- _.. tax bill for the anxwnt.

Container Sizes ~~ ~~ ~ ~~,

eosinesses may use metal dumpsters, Multiple Businesses on 1 Property ~,~,1~~ ~e„e~s nsssgnfd m parcels arr. based on
often 2 or 3 cubic yards in capacity, i(tt~earemuitipletxrsines~esoncxmpro~.~rtY, trie the type of tan5l:use-, jpp,~Q[he0fficeof ~ -.
or sets of 9S-gallon carts in ~~ ~6lness type may be diitxmt fran the llie As~~~sss sffF s Data. They are ' ' eA on the
equtvalant tapadty {Umited [o ~,d pvperty land iae rode (i. e. a restairarit in ciassif ion of a q~jj,~y (e.g.. ~
available s1ze5)• a shopping center) and the properly amer: restaut t, store, ar shopping center~.~~

.--
:. _ . ..

Frequency aW~ty rtwnisenxx~~ can,pany stbutd m,cacc can ~ us. yuwrt~eF aue~?

Businesses recehe [IXlec[ion sendce
once peg week except:

P~tic t'lorks to vc~iry the allocated le.~el of Vash
ser.~ice.

,
Yes, you iYe rat requirc~f ~ u use cdl tion
senicei Urmi~kd through the strict. ^er.
~x~ re(tnAs are a~rdlable for t charges cd tae!

.._.
_

..
,',PrrNrerties vdth 2.5 cubit yards or

"~"~'~ - "'.` ~ PrcyxNty 4~x biU fa pc~tY 'mer,s :.more of servke are entitled to
M 1
.""", `." " """ „' cMriCe of lu~ulcv s or non-use of t}~e allot cd GOD

- 
-receive tdtection seruke hvice a ... _ ..

,
week. ~ ~

~F5erices. ,/ , ~.y,. ..-. `

• Propevties classified by the Assessor ~+ m!I f~ ~Y T ~r~r~ .:.
~e,wr

as Cannercial food eStaWisMnen~ Yes, but K the pro{~nTy'z laid iae,.l~~de by` Use Office
are entitled to daily cdlectbn
Sf1YICB Of VfdStB, 81ft~.tX~lflg $UI(~dy`'

d the A~csor S,/hot taied u resiairanl.1ou are
fW 1~7C+.SNd tliBfk'(IXP

,̀~~~y,-4 .t,rr_a~rs~ a
~s~-ai.ex~~sa c { --... 93 -.

P a.~ :.
end hdidays.

(qt (klyMYJ (1i~7y R'+nhPOfi

k is ar~..iclercrJ ah acl6tima''iLL„'' .~.
1 ~ ... . -_ ~ .,
..e...w..4 _ ~ '.. :;

My business 1; in the c~}~u. Can 1 ;et trash .xvs+ ~- i ~,
~ ~ ~ ~ ~~ 'xrvice for free? ~ ~~~m. _ ._ a'.,

7hrbe. ilie GtXI trams sen.~ a prv.~Ided to all ~~°~'~ .._ ~i X07—_. "T_. _°t .9~_~._..__._.~.,.
i ~" s~—des------.~_._----Pc~pe~tY v:.ners, not atl Iza6~ wx~rs Yap mat
i.3n.____.._....._...__; +s
a.gr~wr _ ~'

tnUr_ Nn,6avctrashse~.~ce
1rSv w~~ttlI~tinHlEl1 by t62 t10t YAHt b1E~110S 6

Nash_.. . Gn i =et serviu
,...~.~ ,. Size. buf th~ie""vn'R""&~ a service chaix~e fa' -

".'^ " ̀ additiakit service (larger capacity or i~xreased .- . ..
~a:' ~ r'.-' fr~M~~Y) ~Smd the allocated seraice . .. -

assesmienc paa r« on the property [ax bill. Please
~ 

-
refer to the altocatan table of services. ., -. - -. - .



Item 16.D.5 Rate Sheet

(WASTE FtaULER LOGt7t}

Rate Sheet }~K ~ , ~~{

Ta Our Valued (NAME OF SEi2VC~E AREA} Crastanes:

The C~tr~ty of Los Angeles Beard of Sup~ervisvrs a+ararder~ (NAME OF WASTE HAULER) a cov~ract ~a provude trash coitecBory services
~ the (t+f/~ME OF SERtRCE AF2EAj unoncocpara~d ccx~wnity. The term o! Ef~s contr~ad is 7 years wi#ft two 2-year renews optia~s for a
patentiaf totaE contract Eerm of eleven years. The ~itial 7-yew term canmenced on XXXX 1.20XX ar~f wit end on XXXX 3S, 20XX

c~st«t~ers witE be cnarge~ me rates sho~m betow an a qu~terty oasis. (w~AriE of wasTE FCauLER~ bps ror services rY~+ee montr~s in
adv . '~o request additional services or if yaa ha~ne any questiais or caroe~ns, pease da nat Fie ro c~# (WASTE HAtA.ER
NAME) cxistomer se~vioe deparbner~t, h~ar~y thru Friday 8:00 a.m, to 5:00 p.m. ar Sahrrctay 8:00 a.m. to' 1;Q0 p.m., at t-8#30-}UtX-
~cxx

B is service Fee:

Basic Service Fee with Senior Discount { ~ 7:

t+~ A Senior Oiscburtt o€ 2596 wig be gi~nen Qa residents who meet tfie fdiowingy c~
Cal 4ualify for uti~ry rate c~seaunts b~er~ o~► t~nanaa~ need or (b? senerate smolt

Addifionat Services and Surel~arg~es: lt~ese services aee

~-.'

Bear-Resistant Cart

S)C7C.X?~

` ~X?CX)Ctq~arter ($XX.XXhnonth)

SX%.JUc}uarter,(Sk~C.XXhnonth)

head of househdd~ 62 or dd9w`, Lei who eiUser
s of waste ~d u~ a 37=t~alton cart fa trash..

rtes {SXX.~Sart~ wi~'t 5errior discount)

rte' (SXX.}C3uquarter w~dh senior ~soourit}

Recy~ctables cart wtm cxavfty l oac ~xX.~EI~ (sxx.xwquarter wit, se►~or discount}

Adc~ott~ Gorttainers Aborts 9asic Setvto~,;,' ,. ~?OG.?(X%9uarter (SXX.?tXtquarter with senior dsco~t~

Additienat (more than► fauNyear} an-coil cbtEectkfh of
bulky items, excess trash, and excess green waste SX,X.XXlcoltection {SXX.XXIgt~arter wRh serwar cisawr~i)

~ifficudt to Service: For any cu rear ~uha requests this 98tvice ,
a for dif~icutt-taserviCe resideri~el pr llits~ (such as hiNs dC 

.. ,,

cul-de-sacs where cdtection vets carry Iy.cirive}: S:~c.XXtquarter (S)GXX.)Wquartervith serxor ~scamt~

Ro[i-ouUbacicy, tt~: This se►~vi~ means (W TE HAULER NAME] bergs canta~s to the axtr to be serviced by c~o~eCtior►
vetuc~e anct~etumed ~1he back y~tlr other designated location for an ad~tiona~ ~e o~

' ~C!"Quafifyit ~dustomers: Flee
nrt;nim sehrice (o to to Feetj: sxx.xxrquader (S~a.xwq~rter v im senior ~iscour t)
Fuk S~Vioe (11 Feet to 50 Feet: ~XX.XXiquarter (SXX.XXlgciarter vith sen{ar cfiscouttt)
Exte ee F~~ serv;ce: ~)c)c.xxrqu~ter (s?Ucxwc~,arter vim serdor cFscax~c)

Other Discounts Av~itablE to tluafitying Custorrrers:

5% Smarts-CIS Discount for residents w~a register to receive service information, tiling, ar~d make se~riee requests e[ectronicaNy
through {WASTE HAULER NAME)'s w~ebsite at (WEBStTE ADDRESS}. Residents who register must wave to receive these materi~s
by mail ar►d rtwst be a member during an entire, applicable bitting cater to receive this d~scamE.

15% Sma![ Get~era~€ Disco~t for residents who ass only oc~e 32~galtan aonfainer for trash. This ~iscatnt caru~t be combined with the
Senior Disco~rtt

Residential Bin Rentals (3 YD} and TempoE~}r Rop-off Services: Av~tab4e upon request by calling our wstarr~er service departrnent
at 1-800-26&-7551.
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